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STATE OF TENNESSEE 

TENNESSEE COMMISSION ON CHILDREN AND YOUTH 

Andrew Jackson Building, 9th Floor 

502 Deaderick Street 

Nashville, Tennessee 37243-0800 

(615) 741-2633   (FAX) 741-5956 

1-800-264-0904 

 

CHILDREN’S SERVICES COMMITTEE 

Tennessee Tower, 3rd Floor 

Thursday, August 15, 2019 

1:00 p.m.  

 

 

MINUTES 

 

Members Present 

Amy Jones, Chair 

Kelly Drummond  1:07 p.m. 

Jennie Harland 

Rob Mortensen  1:05 p.m. 

Steven Neely  

 

 

 

 

 

 

 

 

 

Members Absent 

Hailey Brooks 

Wendy Shea 

Glenda Terry 

 

 

 

 

 

 

 

 

 

 

 

Staff Present 

Cory Bradfield 

Jennifer Drake-Croft 

Laritha Fentress 

Sumita Keller 

Melissa McGee 

Jerri Moore 

Jill Murphy 

Gerald Papica 

Steve Petty 

 

Members Absent 

Craig Hargrow 

 

I.  Welcome and Introductions – Amy Jones, Children’s Services Committee Chair 

 

Jones called the Children’s Services Committee meeting to order at 1:03 p.m.  There was a 

quorum for the meeting.  Five of eight commission board members were present. 

 

II. Approval of Minutes 

 

IT WAS MOVED (NEELY) AND SECONDED (HARLAN) TO APPROVE THE AUGUST 

15, 2019 CHILDREN’S SERVICES COMMITTEE MEETING MINUTES. 

UNANIMOUSLY CARRIED. 

 

III. Building Strong Brains Update – Jennifer Drake-Croft 
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• In June, TCCY wrapped up the last of its four trainings entitled “Brain Frame: How to 

Talk about Development.” The intention of this training is to improve the framing 

capacity among advocates in Tennessee to utilize consistent, research-based 

communication on brain development, toxic stress, ACEs and strategies to build 

resilience. Several state partners attended the trainings and have already been applying 

FrameWorks messaging to their communications. 

• Also in June, TCCY delivered a T4T to 16 trainers from Blue Cross, Blue Shield of TN. 

These individuals plan on training a majority of BCBS TN employees. 

• The TCCY BSB team is currently gearing up to revise the BSB curriculum. A focus this 

year is to make the curriculum more accessible for those with disabilities. TCCY is 

working with the Council on Developmental Disabilities to make these revisions. 

• Drake-Croft is overseeing the execution of a webinar series to further the professional 

development of the BSB TN learning collaborative. Commission member Amy Jones 

conducted a “Think Trauma” webinar on May 16th. From the National Child Traumatic 

Stress Network, Think Trauma is training for staff in Juvenile Justice residential settings. 

While focusing on these professionals, this training is helpful for anyone working with 

justice-involved, DCS involved, or vulnerable youth, including community partners.  

Amy’s presentation focused on the components of this training and encouraged 

appropriate individuals and organizations to participate in the full training to advance 

trauma-informed practices. On July 24th, Becky Haas with Ballad Health and Dr. Andi 

Clements with ETSU presented a toolkit created to support the development of Trauma-

Informed Community Systems of Care. On August 8th, Jared Elzey with Meharry Data 

Science Center and Jen Trail with Metro Public Health Department presented on All 

Children Excel Nashville, a collective impact initiative using a public health approach to 

reduce ACEs at the population level. 

• Drake-Croft also continues to oversee the BSB TN social media campaign. The goal of 

this campaign is to continue to support awareness of early brain development, toxic 

stress, ACEs and strategies to build resilience. Thus far, these twitter posts have made 

140,103 impressions and Facebook posts have reached 48,726 people. 

• Lastly, Drake-Croft continues to support the advancement of Infant and Early Childhood 

Mental Health practices throughout the state. She has supported AIMHiTN in the 

development of their strategic plan and emceed the Infant Mental Health summit on June  

27th. 

 

IV. Second Look Commission Update – Sumita Keller for Craig Hargrow 

 

Discussion Regarding Second Look Commission Membership Appointments 

 

Hargrow gave an overview regarding Second Look Commission (SLC) membership status.  

Hargrow asked the SLC House of Representatives members to work with the Speaker of the 

House to make sure the appropriate representatives are serving on the SLC. Hargrow stated 

the following individuals need to be reappointed or replaced by the SLC co-chairs: Brenda 

Davis (child advocate from nonprofit sector), Debra Quarles Mills (physician with 

experience conducting exams used to determine whether severe child abuse occurred), 

Cynthia Wyrick (attorney with experience in abuse and neglect proceedings) and Trudy 

Hughes (child advocate from nonprofit sector). 
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Hargrow stated the Governor’s Office contacted him regarding gubernatorial appointments.  

The Governor’s Office appoints the law enforcement officers to the SLC. Hargrow provided 

recommendations to the Governor’s Office and is waiting to receive information about the 

appointments. 

 

Hargrow stated the Executive Director of the Children’s Advocacy Centers of Tennessee (or 

designee) is a member of the SLC. Hargrow stated the Executive Director of the Children’s 

Advocacy Centers of Tennessee recently resigned from her executive director position.  

Hargrow asked SLC members to let him know if they learn a new executive director is 

hired. 

 

SLC members also discussed the potential benefits of having someone with a mental health 

background serve on the SLC. The co-chairs agreed to take this into consideration while 

making appointments. 

 

SLC members made several preliminary observations, findings and recommendations during 

the investigatory meeting.  

 

• Reducing the number of placements while keeping children safe is an opportunity to improve 

how Tennessee handles severe child abuse cases. SLC noted one way to potentially reduce 

placements is to provide the necessary financial support to relative caregiver placements.  

• SLC members questioned whether there should be formal action taken when a pill count does 

not align with the prescription.  

• Based on the history of the person in need of treatment, SLC members questioned whether 

intensive outpatient drug and alcohol treatment is recommended too often as opposed to 

inpatient treatment. SLC recommended expanding drug courts as one way to help address this 

issue. 

• SLC members noted physical custody of the child changed several times without a court 

order.  SLC members acknowledged the preference to safely place a child with family.  

However, it may be more beneficial to strategically consider placement with individuals who 

have a relationship with a child even though they are not related by blood or marriage.  SLC 

members discussed how the lack of appropriate foster placements could factor into placement 

and custody decisions.  To appropriately handle severe child abuse cases in Tennessee, SLC 

members recommended an increase in appropriate foster placements with greater supports for 

the placements. 

• SLC members questioned whether a relative who violated a court order regarding restricted 

parental contact with a child should be awarded physical and legal custody of the child a 

second time. 

• SLC discussed the need to make sure severely abused children are receiving the appropriate 

therapy. 

• SLC members also discussed whether child abuse prevention stakeholders would benefit from 

participation in a child abuse or neglect SIMS lab. SLC members concluded child abuse 

prevention stakeholders would benefit from participating in a child abuse SIMS lab. 

 

The SLC also met on August 13, 2019. A written summary of the meeting is not available 

yet. 

 

Discussion: 
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Jones commented about Intensive Outpatient Program (IOP) vs. Inpatient Admission (IP).  

Health insurance companies tend to recommend or approve IP first.  Keller agreed with this 

statement and added that clients then get referred to IOP.  

 

V. Council on Children’s Mental Health and Systems of Care Across Tennessee Updates – Melissa 

McGee 

 

CCMH met jointly with YTAC on June 20th to focus on youth transition-aged initiatives and 

had 92 people in attendance. The next meeting of CCMH will be held on August 22nd and is 

focused on issues of immigration with participants including the Tennessee Immigrant and 

Refugee Rights Center, The Tennessee Justice Center, US Census Bureau and several mental 

health providers who work with this population. We will meet at Family & Children’s Services’ 

Honey Alexander Center. The remaining Council meeting for 2019 will be held on Thursday, 

October 10, 2019, at the Family & Children’s Services’ Honey Alexander Center. CCMH 

continues to work with TDMHSAS to ensure engagement of other state agencies in the work 

of further statewide expansion and financial support for care coordination services. 

 

The 7th Annual System of Care Conference, Inviting Everyone to the Table, will be held on 

September 17th and 18th at the Embassy Suites by Hilton in Cool Springs/Franklin and is free 

to attend. McGee can provide registration information if you are interested. Moore continues 

to participate in community events and support local SOCAT teams and expansion efforts. 

She has been busy this summer with back-to-school events as well as having been accepted 

to present on SOCAT at the state Rural Health Association of Tennessee conference in 

Pigeon Forge in November. Laritha continues to support expansion and SOCAT knowledge 

throughout her region, and in conjunction with the Putnam County Community Advisory 

Board (CAB), has developed a Children & Youth Mental Health Resources manual for their 

county. We will have one at the meeting to pass around. She will also be a panelist on Parent 

Encounters with the Juvenile Justice System at the upcoming SOC Conference on 

September 17th and 18th. Murphy continues to work closely with Lindsay Cody to share 

Building Strong Brains and SOCAT information to the 16 county East Region. She has 

recently been elected as Vice Chair of the Sevier County Community Advisory Board and 

continues to support SOCAT sites and expansion throughout the East region.  

 

Discussion: 

Drummond asked, “How did they pay for it?” This was in reference to the Children & Youth 

Mental Health Resources manual. Fentress explained that funding came from several sources. 

 

VI. Tennessee Young Child Wellness Council Update – Cory Bradfield 

 

• Full TNYCWC meeting was held 06/13 - included a presentation of the plan to date and 

an exercise conducted by one of the consultants to determine action steps within the 

strategic plan 

• Strategic planning has been concluded with the consultants from Strategy and 

Leadership – plan received on 07/25 

• Next full TNYCWC meeting scheduled for 09/10 

• Steering Team held first meeting on 07/02, another being scheduled for August 

• Three Action Teams (work groups) have been formed and are beginning to organize 

their work for the upcoming year. Communications team met via conference call 08/05 
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• Presentation to HVLA on 08/06 summarizing strategic planning process 

• Quarterly report submitted to TN Dept. of Health 07/16 

 

Discussion: 

Bradfield mentioned three action teams. These work group are communication, data and 

policy. Jones asked for the third action team along with communication and policy.  

Bradfield stated that data is one of them.  

 

VII. Ombudsman Program Update – Gerald Papica 

 

From May 1, 2019 to July 31, 2019, the TCCY Ombudsman Program received 42 new 

referrals. The case types are as follows: 41 (98%) Open/Active Cases and 1 (2%) 

Information-only case. Open/Active cases include two Tracking or Foster Home-related 

cases and one Re-opened case. Thirty-three referrals or 78% came from seven regions 

(Davidson, South Central, East TN, Davidson County, Shelby County, TN Valley, and 

Northwest TN). For the past nine months or three reporting periods (Oct. 2018-Jan. 2019 = 

42, Feb. 2019-Apr. 2019 = 47 and May 2019-Jul. 2019 = 42), the referrals received were 

consistent.  

 

Please refer to handouts distributed to the Children’s Services Committee covering a span of 

three months.  

 

Along with managing Ombudsman Program referrals, caseloads, and the relatively new 

database system (SharePoint), Dr. Papica has participated in six USOA Conference Planning 

and three USOA Board of Directors teleconferences, three FCRBs, two DHS Daycare 

Licensing BORs, two CFTMs, and one Second Look Commission meeting from May to 

July. 

 

The SharePoint database system is undergoing enhancements, improvements, and 

modifications. The case management system is much improved. The database is user-

friendly and encourages autonomy such as the ability to make alterations with drop-down 

lists and other features. As mentioned in the past, SharePoint went live last November 2018. 

 

Dr. Papica was re-elected as one of the USOA Board of Directors for FY 2019-2021. The 

newly elected board of directors will select among themselves their function or role. In all 

likelihood, Dr. Papica will continue as the USOA’s vice president. His other duties in the 

association include one of four instructors for the 2-day New Ombudsman Training, 

coordinator of various USOA chapters, liaison for inquiries made in the USOA website, 

participant in the Children’s Chapter, and member of the USOA conference planning 

committee. Dr. Papica is getting ready to attend the 2019 USOA Annual Conference in 

Honolulu, Hawaii. The title or theme is, “The Ombudsman: Making Things Pono.” Pono is a 

native Hawaiian word that means “righteousness.”  

 

Discussion: 

One of the Commission Board members asked if all USOA annual conferences take place in 

Hawaii. Papica clarified that different conference sites are selected every year. The last time an 

annual conference took place in Hawaii was 16 years ago. 
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VIII. Home Visiting Leadership Alliance Update – Sumita Keller 

 

HVLA met once on August 6th since our last Commission meeting. At the August 6th 

meeting, our partners at the Tennessee Department of Health (TDH) provided an update on 

the activities of the Department in the HVLA. The update included information on the 

Needs Assessment they are completing to meet MIECHV grant requirements. Almost all of 

the counties that are emerging as high risk have a current home visiting program. The 

Department plans to continue all current programs. The meeting also included a presentation 

from TCCY’s own Jonquil Newland and Cory Bradfield with updates on their work and 

opportunities for HVLA members to be engaged. The next scheduled HVLA meeting is 

scheduled for October 29, 2019. The membership will use this time through a facilitated 

discussion to identify current goals and strategies for the HVLA and home visiting.  

As mentioned at the last Commission Meeting, $1 million non-recurring funding was 

included in the final budget for evidence-based home visiting. Health will use those funds 

for a Healthy Families America program in Sullivan County and a Parents as Teachers 

program in Knox County. 

Keller and Carla Snodgrass from Health met again with several Department of Human 

Services team members who are involved in their 2 Gen initiatives to continue to identify 

ways to coordinate efforts to support home visiting in Tennessee. 

IX. Youth Transitions Advisory Council Update – Steve Petty 

 

The Youth Transitions Advisory Council met jointly with the Council on Children’s Mental 

Health at Youth Villages in June. There were 91 people in attendance.  

 

The Council’s heard presentations from Middle Tennessee State University’s Next Steps 

program. Next Steps has been working with youth who aged out of state custody for over ten 

years. Next Steps has also been leading way of late on efforts to ease access to higher 

education for homeless youth. Legislation passed this year in Tennessee requires state 

colleges and universities to provide a homeless student liaison to work with homeless youth 

to assist them in finding housing and financial aid and adjusting to the nuances of college 

life. Next Step staff is providing the training for other state university staff. They are also 

working with members of Congress on similar federal legislation. 

 

The Council’s received updates from DCS Office of Independent Living, three of the four 

Resource Centers, Youth Villages and the Department of Health and Family Voices of 

Tennessee’s Council on Children and Youth with Special Health Care Needs. The 

Department of Mental Health and Substance Abuse Services also provided a presentation 

from their Statewide Young Adult Leadership Council entitled “Emerging Identities.” 

 

The Youth Transitions Advisory Council created a subcommittee at the May meeting to 

review the Annual Report. The subcommittee chose to focus on the YTAC 

Recommendations first. Meeting in July, the subcommittee reviewed the 64 

recommendations in the Annual Report and narrowed them down to only ten. The group felt 

that many of the recommendations had been dealt with in policy and should be viewed more 

appropriately as issues of quality assurance instead of recommendations. The subcommittee 
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felt it would be better to focus the recommendations on issues that could not be resolved by 

folks on the Council, but required efforts of those outside the Council. 

 

YTAC met again on August 8 at Goodwill Industries of Middle Tennessee. Presentations 

included the usual Council updates, information from the Tennessee Housing and 

Development Agency on the upcoming fall grant application and a request to participate in a 

survey on the impediments to fair housing. There was also discussion of the Annual Report 

Subcommittee’s review of YTAC Recommendations. The Council approved new 

recommendations for the year. The recommendations were shared with the Committee. 

 

The next meeting of the Youth Transitions Advisory Council will be October 3, 2019 at 

12:30 pm at Goodwill Industries of Middle Tennessee. Please contact Steve Petty if you 

would like more information. 

 

X. Other Business 

 

MORTENSEN MOVED TO ADJOURN THE MEETING.  DRUMMOND SECONDED. 

UNANIMOUSLY CARRIED. 

 

There being no further business, the meeting adjourned at 1:48 p.m.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Minutes submitted by:     Minutes approved by: 

 

 

________________________________________  ________________________ 

Gerald R. Papica, Ombudsman Program Director  Amy Jones, Committee Chair 

 


