
CrimeInsight Access Application 
Request for access to Crime Insight:  
Please fill out this form below and send it via email to Crimeinsight@tbi.tn.gov. Handwritten forms will not be 
accepted. 

Please check the box next to the reason for applying. Each person in your agency or company is required to have their 
own account and are required to complete their own Application form. Accounts are never allowed to be shared with 
others. A valid ORI will be required for all applications.  

Once your account is created you will be sent your username, temporary password and directions for setting up your 
account. Before the first time you log in you will be required to set your own password. Your account will require a 
password change every 90 days and if you do not keep your password up to date, your account will be disabled, 120 
days your account is deleted. In either situation this form will need to be filled out and resubmitted to 
Crimeinsight@tbi.tn.gov.   

Instructions on how you will receive your account information will be listed at the bottom of this 
form.  

What support is needed? 
☐ New Account
☐ Disable Account
☐ Reset Password
☐ Reenable Account

Agency Name: Agency ORI: 

Title: First Name: Last Name: 

Agency:  RAC  Alt. RAC 

Email Address: Cell Phone Number: (this is required) 

 Agency Phone Number   Create a 6 digit PIN Number. For call in support verification. 



Choose the Following: 

Agency Type: TnCOP Commercial RMS Vendor 

Account Type: Data Entry/Edit 

Investigator/Research 
I will be entering the following information: 

Use of Force Non-Force Arrest Related Deaths Deaths in Custody (Jail or Prison) 
OR 

Not Applicable 

Agency Head Signature: Agency Head Name (Print): Date Effective: 

NEW Account information: 
Once your account is created you will be sent your username, temporary password, and how to 
register your cell phone for two factor authentication method instructions by encrypted email. 
Request for password resets can only be sent via encrypted email or text message to the cell 
number on this form. 

Reset Password Instructions for External Users 

Introduction 
This guide provides step-by-step instructions for external users on how to reset 
their password. If you encounter any issues during the process, please contact our 
support team for further assistance. Support@tbi.tn.gov or 615-744-Help 

Steps to Reset Your Password for Both a newly created account and 
Password Reset interval. 

Step 1: Access the Password Reset Portal tbiselfservice.tbi.tn.gov 
A) Begin by navigating to the login page of our platform. Go to:

https://tbiselfservice.tbi.tn.gov
B) Log in and register your account with a phone number and email. (If you have

not registered. I If you have an existing registered account and need to
just reset your password  proceed to step 2)

C) After that, revisit the l ink

Account Type Descriptions 

Data Entry/Edit: Allows users to upload 
and edit monthly TIBRS files and/or enter 
Use of Force, Non-Force Arrest Related 
Deaths, and Deaths in Custody 
information. 

Investigator/Research: Allows users 
to only generate and save reports 
on the TIBRS reporting site. 

mailto:Support@tbi.tn.gov
https://tbiselfservice.tbi.tn.gov/


Step 2: Click on "Reset My Password" 
A) Choose the "Reset My Password" option on the main login screen. 

Step 3: Set a New Password (see the Section Below for help) 
A) Change your password. 

B) Be prepared to update the password on a phone or other applications 
(browser, apps) 

*** Make sure your password meets the main security requirement (S  hould be at 
least 16  c haracters long). Confirm your new password by entering it again in the 
provided field. 

Step 4: Login with Your New Password 
Once you have successfully reset your password, return to the login page and sign 
in using your new password.  

Ensure that your login is successful and that you can access your account without 
any issues. 

Passphrases 
A passphrase is a type of password that’s made up of a series of words or a full sentence, rather 
than a single word or random string of characters. Because they’re longer and often more 
memorable, passphrases are both stronger and easier to remember than traditional passwords. 

Instead of trying to remember something like: 
 

H $9tR#7gP1! 
 

you could use something like: 

P urpleBisonDr1nksCoffeeEveryMorning! 
 
 
Longer = stronger. And since it’s based on real words or a short sentence, you’re much less likely to forget 
it. The main goal: Y our new password should be at least 16 
c haracters long. 

Here are a few examples of strong passwords: 

- TheVolsAreAwesome123! 

- G0Comm0dor3s#64 

- BlueLaptopDancesAtMidnight! 

- CountryRoadsTakeM3Home! 

- 5DogsRanAcrossTheGreenField! 

- ILove2TravelWhenItSnows! 



- SunsetsMakeMeThinkOfJazz123P@ssw0rd1234 

- Secure!P@55phrase 

- Ch@ll3nging#Passw0rd 
Please refrain from using easily guessable passwords or reusing passwords across multiple 
platforms to mitigate the risk of future breaches. 

 
 
 
 
If you encounter any issues during the process, please contact our support team for further assistance. 
Support@tbi.tn.gov or 615-744-Help 
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