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Jackson/West Tennessee
Continuum of Care (TN-507)
Service Area

2024 Estimated Population
Population
Madison County 100,409
Gibson County 51,422
Carroll County 29,107
Henderson County 28,183
Hardeman County 25,434
Crockett County 13,973
Chester County 17,876
Haywood County 17,097
McNairy County 26,103
Hardin County 27,617
Decatur County 11,800
Henry County 32,883
Weakley County 33,162
Benton County 16,173
Dyer County 36,403
Obion County 30,261
Lauderdale County 24,630
Lake County 6,422
Stewart County 14,365
Houston County 8,538
Humphreys County 19,554

SHELBY
Total Population 571,412

Source: U.S. Bureau of Census.




Jackson/West Tennessee CoC

5,501 clients completed online Need Help
(https://westtncoc.org/; or https://thstn.org/ )

2,054 clients served (unduplicated number of clients
entered into HMIS System through coordinated entry or
any other active CoC Program)

Of the 2,054 clients served, 223 were between ages 18-24

Almost 50 percent clients have mental illness or substance
misuse

3,447 clients received resources and diversion services
Av time spent homeless (all pops) 210.22 days

Av time homeless (1% time) 130.74 days

Av time homeless (DV) 29.14 days
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Jackson/West Tennessee CoC

e 73 people returned to homelessness in the yr

* 618 people served were homeless for first
time
e 735 people left programs during the yr
— Rent paid by client
— Staying/living with friends/family
— Transitional/halfway house
— Substance abuse treatment



Jackson/West Tennessee CoC

January Annual Point in Time Count; 2024:
765 and 2025: 747 (5% decrease from 2024)

Average 30 people attend quarterly meetings

10 agencies receive HUD CoC Funding
$4,781,320

Weekly Housing Navigator Meetings
Bi-Weekly Case Conferencing Meetings
Quarterly Homeless Street Outreach



