
Completing the Sales
Tax Return
Tax Webinar: October 2023

Information is current as of the date presented and may not reflect legislative and 
other subsequent changes. For the most up-to-date information, please refer to 
our published tax manuals and Revenue Help articles. Additionally, you can find 

legislative summaries by year/tax type here.

https://www.tn.gov/content/tn/revenue/tax-resources/legal-resources/tax-manuals.html
https://revenue.support.tn.gov/hc/en-us
https://www.tn.gov/content/tn/revenue/tax-resources/legal-resources/legislative-summaries.html
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Thanks for joining us!
We will begin at 9:00 am (CST)

 Please check your audio settings. See below for resources in case you
experience audio or other technical difficulties:

• Contact WebEx Support https://help.webex.com/contact/
• Link to Technical Service Resource Guide 

https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
• Try leaving and then re-entering the event

View a recording of today’s presentation!
tn.gov/revenue > Taxpayer Education > Tax Webinars

https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
The webinar recording will be posted in the “Webinar Video Library” the day after the event.

 Please submit specific account-related questions or any questions that do
not get addressed in this webinar to us directly!

• www.tn.gov/Revenue
• Revenue.support@tn.gov
• 615.253.0600 (M-F 8-4:30 CST)

https://help.webex.com/contact/
https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
http://www.tn.gov/Revenue
mailto:Revenue.support@tn.gov
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Overview

• Sales Tax Law

• Return Details

• Resources

• FAQ’s/Chat
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Sales of TPP

Sales of 
Services

The tax applies to dealers engaged in the business of making sales of taxable
products/services in TN.

Retailers are responsible for the tax and are to collect the tax from consumers.

Sales are exempt if:
• purchase is made by

exempt entity (i.e. reseller, non-
profit)

• product is exempt (i.e. 
certain healthcare products)

• usage is exempt (i.e. 
manufacturing, agricultural)

Taxable services include: 
repair/installation/cleaning
of TPP (incl. computer 
software), lodging services 
and rooms, short-term 
space rental for making
sales, parking/storage of 
vehicles, etc.

Special rates…
Food

Digital products 
Single articles

And more…

State Tax Rate
+ Local Tax Rate
= $ TOTAL SALES TAX

TAXABLE

UNLESS 
SPECIFICALLY 

EXEMPT BY LAW

NOT TAXABLE

UNLESS
SPECIFICALLY 

LISTED BY LAW 
or ARE PART OF 

THE SALES 
PRICE OF TPP

Webinar: Services Subject to Sales Tax

Generally, 

Sales Tax Basics

https://www.tn.gov/content/dam/tn/revenue/documents/taxpayer_education/sales/services_subject_to_sales_tax.pdf
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Filing

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

• Due on the 20th day of the month following the period
▫ Monthly - 20th day of the month following the end of the reporting period
▫ Quarterly - 20th day of the month following the end of the quarter (January 

20, April 20, July 20, October 20)
▫ Annually - January 20

• Once an account is opened, filing must begin even if no sales 
(file $0 if needed)

• There is no option for filing extension

MONTHLY

QUARTERLY

ANNUAL
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Tax Rates
• Tax Rates:

▫ State Tax – TPP and taxable services: 7%. Food/food ingredients: 4%. 
▫ Local Tax Rates - Not higher than 2.75%.
▫ Special Rates - Link: Single Article & Special Rates, Webinar: Single Article 

Tax in TN

LOCAL TAX RATES:  
Link: local rates

Resources for out-of-state sellers with no physical presence in TN:
Webinar: Out-of-Sate Businesses and Nexus in TN
Webinar: Reporting Out-of-State Sales by Delivery Destination  

https://revenue.support.tn.gov/hc/en-us/articles/360058680751--SUT-53-Food-and-Food-Ingredients-Definition-and-Tax-Rate
https://www.tn.gov/content/tn/revenue/taxes/sales-and-use-tax/single-article-special-tax-rates.html
https://www.tn.gov/content/dam/tn/revenue/documents/taxpayer_education/sales/single-article-2022.pdf
https://www.tn.gov/content/dam/tn/revenue/documents/taxpayer_education/sales/single-article-2022.pdf
https://www.tn.gov/content/tn/revenue/taxes/sales-and-use-tax/local-sales-tax.html
https://www.youtube.com/embed/9YSHN_NjXRY?rel=0&autoplay=1&loop=1
https://www.youtube.com/embed/5qWblSmnnMo?rel=0&autoplay=1&loop=1
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The Return

• Electronic filing 
required –
Ensure you 
have access to 
your account in 
TNTAP!

• Amounts 
rounded to 
nearest dollar

• LINK: Revenue 
Help Article 
Video – Filing 
the Sales Tax 
Return

https://revenue.support.tn.gov/hc/en-us/articles/115001245963-TNTAP-Filing-a-Sales-Tax-Return
https://revenue.support.tn.gov/hc/en-us/articles/115001245963-TNTAP-Filing-a-Sales-Tax-Return
https://revenue.support.tn.gov/hc/en-us/articles/115001245963-TNTAP-Filing-a-Sales-Tax-Return
https://revenue.support.tn.gov/hc/en-us/articles/115001245963-TNTAP-Filing-a-Sales-Tax-Return
https://revenue.support.tn.gov/hc/en-us/articles/115001245963-TNTAP-Filing-a-Sales-Tax-Return
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Accessing the Return



9

Vendor Software
• LINK: Electronic Filing Using Vendor 

Software 
• LINK: Approved Software Vendors –

Sales Tax

https://www.tn.gov/revenue/e-filing-information/electronic-filing-using-a-software-vendor.html
https://www.tn.gov/revenue/e-filing-information/electronic-filing-using-a-software-vendor.html
https://www.tn.gov/revenue/e-filing-information/electronic-filing-using-a-software-vendor/approved-software-vendors---sales-and-use-tax.html
https://www.tn.gov/revenue/e-filing-information/electronic-filing-using-a-software-vendor/approved-software-vendors---sales-and-use-tax.html
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Location(s)

The red info symbol means information is 
currently incomplete and must be completed 
before submitting (maybe you missed a required (*) 
yes/no question!)
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Do You Have Sales?
• Choosing “Yes”, “OK” – opens the return for that location
• Choosing “No”, “OK” – continue through to SUBMIT the 

$0 return
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Scrolling, etc.

• Note that you can scroll down the 
return to see all lines.

• Clicking OK at the bottom of the 
return screen takes you back to 
the locations screen.

• A red asterisk * means the field is 
required.
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Sales Tax Return – LINE 1

Line 1: ENTER GROSS SALES

• On line 1 you will enter the amount of all sales. NOTE: You will exclude 
the amount of sales tax collected or accrued. 

• Include:
▫ cash sales
▫ credit sales
▫ conditional sales
▫ sales exempt from tax 
▫ leases and rentals of tangible personal property
▫ charges for fabricating personal property for consumers
▫ sales of specified digital products
▫ taxable services
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Other Lines on the Main Return

Detailed info about each 
line is available by 

clicking the blue info 
button beside each line!
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Schedule A: Exempt Transactions

• LINK: Sales Tax 
Manual Chapter 
18: Exemptions, 
pp. 234—286

• Don’t forget to 
maintain copies 
of the valid 
exemption 
certificates you 
receive!

https://www.tn.gov/revenue/tax-resources/legal-resources/tax-manuals/sales-use-tax.html
https://www.tn.gov/revenue/tax-resources/legal-resources/tax-manuals/sales-use-tax.html
https://www.tn.gov/revenue/tax-resources/legal-resources/tax-manuals/sales-use-tax.html


16

Temporary Exemptions (Schedule G)

• Sales Tax Holiday (Last Friday in July to the following Sunday)
• Food Sales Tax Holiday (August 1, 2023 to October 31, 2023)
• Broadband Infrastructure Exemption (July 1, 2022 to June 30, 2025) 
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Schedule B – Local Sales Tax
Use this schedule if local taxable sales do not equal state taxable sales. 
This will occur if transactions include energy fuel sales, “single article” 
sales subject to a maximum local tax, food or food ingredients subject 
to the state tax rate of 4%, or other items requiring an adjustment of 
tax.

Auto populated 
from line 1

Auto populated 
from Sched. A

Rate is based 
on specific 

location
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Single Article
25,000 x 7% 
1,600 x 2.25%  
1,600 x 2.75%   

For this example, subtract 1,600 
from 25,000 = enter 23,400
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Schedule C
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Schedules D, E & F

Schedule Purpose

D To be completed only by certain businesses in downtown Nashville that are
subject to the CBID fee.

E

Beginning 10/1/19, this schedule is to be completed for all sales that 
originate from a business located outside of Tennessee and sold to a 
destination inside Tennessee. Sales must be reported using the tax rate  
applicable to the delivery destination.

F
Beginning 1/1/21, this schedule is to be completed by all short-term rental
unit marketplaces for all short-term rentals of residential units rented
through the marketplace.



21

Schedule H – Hemp-Derived Cannabinoids

**NEW**
LINK: Sales Tax Manual pp 78-79

https://www.tn.gov/revenue/tax-resources/legal-resources/tax-manuals/sales-use-tax.html
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Submitting the Return

Click next to proceed through 
“Summary”, “Attachments” (add if 
desired), and don’t forget to CLICK 

SUBMIT!
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View/Print/Amend

• You can make any necessary 
changes to the return.

• If amendment is made after 
the due date of the return 
and the amendment results 
in additional tax owed, 
penalty and interest will 
calculate based on the 
difference.
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Sales Tax Resources

LINK TO TAX WEBPAGE
LINK TO TAX MANUAL
LINK TO REVENUE HELP ARTICLES 
LINK TO WEBINAR VIDEO LIBRARY

https://www.tn.gov/content/tn/revenue/taxes/sales-and-use-tax.html
https://www.tn.gov/revenue/tax-resources/legal-resources/tax-manuals/sales-use-tax.html
https://revenue.support.tn.gov/hc/en-us/sections/200549005-Sales-Use-Tax
https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
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CONTACT US!
www.tn.gov/Revenue

Revenue.Support@tn.gov

615.253.0600 (Tax Call Center)

500 Deaderick St.
Nashville, TN 37242

Please submit 
specific

account-
related

questions, or 
any questions
directly to us!

mailto:Revenue.Support@tn.gov
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Follow us!
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UPCOMING!

• Next Webinar: 11/28 – Software as a Service
• New Business Workshop: 1/10/24

Taxpayer Education & Outreach

https://www.tn.gov/revenue/taxpayer-education.html


PLEASE TAKE A MOMENT 
TO COMPLETE A BRIEF 

SURVEY UPON EXITING!

IMPORTANT: In order to receive CPE credit for attending, you must 
answer yes to question 4 of the post-event survey.
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