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April 2023 Tax Webinar

TAX COMPLIANCE AND 
THE COLLECTION 
PROCESS
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Thanks for joining us!
We will begin at 9:00 am (CST)

 Please check your audio settings. See below for resources in case you
experience audio or other technical difficulties:

• Contact WebEx Support https://help.webex.com/contact/
• Link to Technical Service Resource Guide 

https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
• Try leaving and then re-entering the event

View a recording of today’s presentation!
tn.gov/revenue > Taxpayer Education > Tax Webinars

https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
The webinar recording will be posted in the “Webinar Video Library” the day after the event.

 Please submit specific account-related questions or any questions that do
not get addressed in this webinar to us directly!

• www.tn.gov/Revenue
• Revenue.support@tn.gov
• 615.253.0600 (M-F 8-4:30 CST)
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https://help.webex.com/contact/
https://www.cisco.com/c/en/us/support/web/tac/technical-services-resource-guide.html
https://www.tn.gov/revenue/taxpayer-education/tax-webinars.html
http://www.tn.gov/Revenue
mailto:Revenue.support@tn.gov
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Overview

• UNDERSTANDING TAX REGISTRATION/FILING 
REQUIREMENTS

• WHAT HAPPENS WHEN FILING REQUIREMENTS ARE 
NOT MET
▫ ACCRUAL OF PENALTY AND INTEREST
▫ THE COLLECTION PROCESS

• GENERAL COMPLIANCE INFORMATION
• BEST PRACTICES
• Q&A AND RESOURCES
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Filing Deadlines

KNOW THE FILING DEADLINES FOR EACH TAX 
TYPE YOU ARE REGISTERED FOR

• Business Tax – 15th day of fourth month following FYE.
• Sales Tax – 20th day of the month following the reporting period.
• F&E Tax - 15th day of fourth month following FYE. With a valid extension, 

filing due 15th day of the seventh following the original filing deadline.  
• All tax types – visit the individual tax page 

https://www.tn.gov/revenue/taxes.html

ALL TAXPAYERS ARE ENCOURAGED TO HAVE 
MASTER LEVEL TNTAP ACCESS

TO ALL TAX ACCOUNT AND CHECK THEIR ACCOUNT 
STATUS/ALERTS OFTEN!

https://www.tn.gov/revenue/taxes.html
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Missed Tax Deadline?

Failure to 
file/pay 
TN taxes 
timely 
leads to …

Accrual of penalty & interest 
starting with late day 1

Notice of Proposed Assessment 
Letter sent to taxpayer (NOPA)
• failure to respond to NOPA = Final Demand Letter

Final Demand Letter sent
• failure to respond to Final Demand = Collection 

case created

Collection Officer attempts contact 
to resolve
• failure to respond to collections = possible levy 

and/or lien
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Penalty & Interest
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Types of Penalties

• Delinquent or deficient tax payment 
▫ TDOR did not receive the return/payment or did 

not receive sufficient payment for filed return
▫ Including F&E estimated payments

• Insufficient Funds (“NFP”)
▫ Possibly due to incorrect banking info
▫ This penalty cannot be waived 

• Negligence Penalty
▫ Audit finding
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Waiving Penalty & Interest

There is no 
provision in 
the law to 

waive interest.
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Notice of Proposed Assessment (NOPA)

 there is a past-due balance 
on your account, and/or

 a return was not filed timely 
and an estimated return is 
generated, and/or

 an audit is complete

The NOPA letter is sent when:
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NOPA Details
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NOPA Details, cont’d
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Informal Conference

A taxpayer who has received a NOPA may request an informal 
conference within 30 days. At the informal conference, the 

taxpayer can explain to a hearing officer why he or she thinks 
the proposed assessment is incorrect.

Not all taxpayers need a hearing officer to review the proposed 
assessment. The proposed assessment can usually be resolved quickly 

without an informal conference if the taxpayer:

▫ Received an estimated assessment
• Filed a return but did not pay all the tax reported as due on the return
• Closed the business but has not closed the tax account
• Was assessed only a penalty, with no additional tax due
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Informal Conference, cont’d

Website to request an informal conference or see if your issue can be 
resolved without a conference:

https://www.tn.gov/content/tn/revenue/tax-resources/compliance-
information/request-an-informal-conference/request-an-informal-
conference-or-see-if-your-issue-can-be-resolved-without-a-conference.html

• If you have any additional questions about the informal conference 
process, call (615) 741-3810.

Additional information about informal conferences: 
https://revenue.support.tn.gov/hc/en-us/sections/201069009-

Informal-Conferences

https://revenue.support.tn.gov/hc/en-us/sections/201069009-Informal-Conferences
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NOPA: Recap

• DO NOT ignore this letter, action is required!
• If return has been filed but there is a balance due, PAY ON TNTAP
• If there is a missing return:

▫ If you believe you filed the return, reach out to us, you may have a duplicate 
account

▫ If you have not filed, FILE/PAY ON TNTAP
• If an audit has been completed: PAY ON TNTAP
• More info later on what to do if you disagree with the assessment

YOU HAVE 30 DAYS TO RESOLVE THE ISSUE BEFORE 
A FINAL ASSESSMENT LETTER IS SENT AND THE 

COLLECTION PROCESS STARTS! 
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Final Demand Letter

Failure to resolve the 
issue in the NOPA 
will result in the 
issuance of a Final 
Demand Letter and a 
collections case 
created.

This letter will contain the account/ 
tax liability info included in the NOPA 

plus a collections case #.

Payment coupon included with mailed 
letters but payment can be made on 

TNTAP



16

Final Demand Letter Details
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Collection Case 

TDOR COLLECTION OFFICERS WILL MAKE 
EVERY ATTEMPT TO CONTACT THE TAXPAYER 

AND RESOLVE THE ISSUE.

• If contact is not made OR if contact is made but the 
tax liability is not resolved, the next step is levy/lien.

KEEP YOUR CONTACT INFO WITH TDOR UPDATED 
AND CHECK TNTAP PERIODICALLY SO YOU DO NOT 

MISS IMPORTANT INFO FROM US!
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Intent to Levy/Lien Letter

Issued after 
unsuccessful 
attempts by 

collection officer 
to reach the 

taxpayer and/or 
the taxpayer fails 
to resolve the tax 

liability.

This letter will contain a 
specific date by which levy/lien 

action will commence.

A payment coupon will accompany 
the notice, but payment may be 

made on TNTAP.
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Levy/Lien

• Levy
▫ Wage
▫ Bank
▫ Merchant processor
▫ Property seizure

• Property Lien

Tenn. Code Ann. 67-1-1405. 
Collection by levy authorized

If any person liable to pay any tax 
neglects or refuses to pay the tax 
within ten (10) days after notice 
and demand, it shall be lawful for 
the commissioner or the 
commissioner's delegate to 
collect the tax, and any further 
sum as shall be sufficient to cover 
the expenses of the levy, by levy 
upon all property, and rights to 
property, belonging to the person 
or on which there is a lien 
provided by law for the payment 
of the tax.
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Who is Liable?

• Personal Responsibility
▫ For “trust taxes” which are collected from customers and then held in trust 

for the State until they are remitted, when a responsible person fails to 
ensure that these taxes are remitted to the State, the State may pursue that 
person individually for the liability.

• Successor Liability
▫ The purchaser of a business or stock of goods must withhold a sufficient 

amount of the purchase price to cover the seller’s unpaid sales taxes unless 
the seller gives the purchaser a receipt from the Department showing the 
taxes due have been paid, or a certificate from the Department or a seller’s 
affidavit stating no taxes were due.

MORE ABOUT RESPONSIBLE PARTIES: 
https://revenue.support.tn.gov/hc/en-us/sections/10823057389460-

Responsible-Parties
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Payment Plans

• Only the TNTAP “master” account can 
request a payment plan, no 3rd parties.

• All returns must be filed in order to request 
a payment plan

• If a subsequent return is delinquent, the 
payment plan is revoked
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Recap – Tax Compliance Basics

• P&I start accruing the day a return/payment is late
▫ Penalty = may be waived upon request
▫ Interest = cannot be waived
▫ There are different types of penalties

• NOPA Letter– “nudging letter”/estimated amount, letting taxpayer they 
must comply within 30 days or collection case will be created

• Final Demand Letter – 10 days to comply or collection action will ensue

• Collection Case – TDOR Collection Officers attempt contact.  Upon no 
resolution to delinquency, Intent to Levy/Lien letters are sent
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Resources – www.TN.gov/Revenue

Tax Manuals and Important 
Notices

Register/File/ 
Pay/etc

Help 
Articles

General Tax 
Info

http://www.tn.gov/Revenue
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CONTACT US!
www.tn.gov/Revenue

Revenue.Support@tn.gov
Revenue.Collection@tn.gov

615.253.0600 (Tax Call Center)

615.741.7071 (Collection Services)

500 Deaderick St.
Nashville, TN 37242

Please submit 
specific

account-
related

questions, or 
any questions
directly to us!

mailto:Revenue.Support@tn.gov
mailto:Revenue.Collection@tn.gov
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Follow us!

2
5



PLEASE TAKE A MOMENT 
TO COMPLETE A BRIEF 

SURVEY UPON EXITING!

IMPORTANT: In order to receive CPE credit for attending, you must 
answer yes to question 4 of the post-event survey.
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