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Enforcement Results

Violations 35

No Violations 3

Warning 2

Civil Penalty

No. of Civil Penalties | Amount Total
26 $811 $21,086
6 $2.,500 $15,000

1 $5,000 $5,000

Total $41,086.00

Root Cause of Violations
No notification to TN811 prior to excavating 24

Failure to use reasonable care in a tolerance/safety zone 5
Excavating/Demolishing beyond 15 day expiration 3
Excavating/Demolishing before locate request is valid 3
Total 35
Violators by Region No. of Violators

East 15

Middle 8

West 12

Total 35
Work by Violator
Construction Services 18
Landscaping Services 4
Other 13

Total 35



April 2026 Consent Agreements

Consent Agreement Full Penalty 8

Consent Agreement with Training 4

Total | 12

Training
Total | 4
Civil Penalty

No. of Civil Penalties | Amount Total
7 $811 $5,677.00
1 $2,500 $2,500.00

Total $8,177.00

Root Cause of Violations

No notification to TN811 prior to excavating

Excavating/Demolishing before locate request is valid

Excavating/Demolishing outside of the requested locate area

—_ ==

Failure to use reasonable care in tolerance/safety zone

Total 12

Violators by Region No. of Violators

East 5

Middle 4

West 3

Total 12

Work by Violator

Construction Services 5

—_—

Landscaping Services

Other 6

Total 12

May 2026 Consent Agreements

Consent Agreement Full Penalty 7
Consent Agreement with Training 0
Total | 7

Training

Total | 0




Civil Penalty

No. of Civil Penalties | Amount Total

7 $811 $5,677.00

Total $5,677.00

Root Cause of Violations

No notification to TN811 prior to excavating

Excavating/Demolishing before locate request is valid

Total 7

Violators by Region No. of Violators

East 3

Middle 3

West 1

Total 7

Work by Violator

Other ‘ 7

Total 7

June 2026 Consent Agreements

Consent Agreement Full Penalty 6
Consent Agreement with Training 4
Total | 10

Training

Total | 4

Civil Penalty

No. of Civil Penalties | Amount Total

6 $811 $4,866.00

Total $4,866.00

Root Cause of Violations

No notification to TN811 prior to excavating

Excavating/Demolishing before locate request is valid

Failure to use reasonable care in a tolerance/safety zone

Total 10



Violators by Region No. of Violators

East 5
Middle 1
West 24
Total 10
Work by Violator
Construction Services 2
Landscaping Services 1
Other 7

Total 10

Complaints Received January —March 2026

Of the 113 complaints received, 90 reported damage to an underground facility.

Facility Operation Type | Complaints Received
Gas 81
Cable/Telecom 15
Water/Sewer 14
Electric 3

Total 113
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Violations: No Notification Prior to Excavation

== = \/jolations: Failure to Use Reasonable Care




April Consent Agreements

File No.
EB25-0376

EB25-0395
EB25-0399
EB26-0007
EB26-0040
EB26-0044
EB26-0059
EB26-0068

EB26-0069
EB26-0070
EB26-0073
EB26-0106

Violator
Mike Murphy Builders

LRKitts and Sons

Extreme Irrigation and Lighting
Source Broadband Kingsport

Roma Design

Hampton Ridge Construction

DrillTec
Nashville Sunshine

United Structural Systems
H&S Costruction

Hayes Construction

B&M Dirtworks

May Consent Agreements

File No.

EB26-0066
EB26-0083
EB26-0090
EB26-0093

EB26-0099
EB26-0131
EB26-0135

Violator
Thompson Landscape
Southern Assembly
Bower Security
Tennessee Deck Works

Underwood Construction
All-Star Group LLC
Silvers Construction

June Consent Agreements

File No.

EB26-0111
EB26-0112
EB26-0118
EB26-0120

EB26-0125
EB26-0133
EB26-0136
EB26-0142
EB26-0149
EB26-0168

Violator
Bush Construction
Exel Enterprises
Gibson PAVING
MR Service Guy

Robertson Backhoe and Dozier (

Backhoe Services )

S And S Metal Structures
White Oaks Stave Inc
Morgan Enterprise, LLC

Nashville Irrigation and Lighting

TRI State Drilling LLC

NAV Date
1/7/2026

1/7/2026
1/7/2026
3/17/2026
2/27/2026
2/27/2026
3/9/2026
3/20/2026

3/20/2026
3/20/2026
3/20/2026
4/17/2026

NAV Date

3/20/2026
4/6/2026
4/6/2026
4/6/2026

4/17/2026
5/4/2026
5/14/2026

NAV Date

4/28/2026

4/28/2026
5/4/2026
5/4/2026

5/4/2026
5/13/2026
5/14/2026
5/19/2026
5/28/2026
6/15/2026

Root Cause
No Notice
Excavating/ Demolishing
outside of located area

No Notice
No Notice
No Notice
No Notice
Reasonable Care

No Notice
Excavating/ Demolishing
before vaild ticket

No Notice
No Notice
No Notice

Root Cause

No Notification

No Notification

No Notification

No Notification
Excavating/Demolishing
before locateis valid

No Notification

No Notification

Root Cause
No Notification
No Notification
No Notification
No Notification

No Notification
No Notification
No Notification
No Notification
Reasonable Care
No Notification

Agreement Amount Training
Full $811
Full $811
Full $811
Mitigated
Mitigated
Mitigated
Full $2,500
Full $811
Mitigated 3
Full $811
Full $811
Full $811

Agreement Amount
Full $811
Full $811
Full $811
Full $811
Full $811
Full $811
Full $811

Agreement Amount Training
Full $811
Full $811
Full $811
Mitigated 3
Mitigated 3
Mitigated
Mitigated 3
Full $811
Full $811
Full $811
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