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Overview 
Prior to the mid-1990s, local telecommunications markets were characterized by 
predominately monopolistic providers operating in a regulated marketplace. In 1995, the 
Tennessee General Assembly revised the laws regulating telecommunications in 
Tennessee to promote competition in local telecommunications markets.   

The State’s telecommunication policy is: 

 
The general assembly declares that the policy of this state is to 
foster the development of an efficient, technologically advanced, 
statewide system of telecommunications services by permitting 
competition in all telecommunications services markets, and by 
permitting alternative forms of regulation for telecommunications 
services and telecommunications services providers. To that end, 
the regulation of telecommunications services and 
telecommunications services providers shall protect the interests of 
consumers without unreasonable prejudice or disadvantage to any 
telecommunications services provider; universal service shall be 
maintained; and rates charged to residential customers for essential 
telecommunications services shall remain affordable.1 

 

In 1996, the U.S. Congress completed work on a competition-focused 
telecommunications law. State and federal laws sought to promote competition in local 
telephone markets, reduce regulation, and preserve the availability of phone service in 
rural and other areas that are costly to provide telephone service.  

 

As a result of state and federal action, competition has flourished in local 
telecommunications markets.  Technological advances, like wireless (cellular) 
technology, broadband and Voice over Internet Protocol (VoIP)2, have expanded 
competitive alternatives to traditional landline telephone service. Recognizing the depth 
of competition in Tennessee, the General Assembly passed broad deregulatory 
legislation known as the Market Regulation Act of 2009.3  This report is prepared in 
accordance with the Market Regulation Act of 2009. 

 
1 Tenn. Code Annotated 65-4-123. 
2 VoIP allows people to use the Internet for the transmission of telephone calls rather than traditional 
landline telephony. VoIP can be a voice service that is bundled with the underlying broadband connection 
or offered independent of the necessary data service (over-the-top, or OTT).  
3 Public Acts, 2009, Public Chapter No. 278. 
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The Telecommunications Market in Tennessee 

The Federal Communications Commission (“FCC”) collects data describing the 
telecommunications market at both the federal and state level.   Voice telephone service 
customers are served by two wireline technologies4 – end-user switched access lines 
and interconnected VoIP subscriptions – and by mobile wireless subscriptions. Wireless 
telephone services will be discussed later in this report. The FCC reports that, as of 
June 30, 2022, there were approximately 1.741 million wireline telephone service 
connections in Tennessee.5  Figure 1 shows the number of wireline service connections 
from 2010 through 2022 in Tennessee.  

 
Due to changes in technology and consumer preferences, largely related to wireless 
services, the number of wireline telephone service connections in Tennessee in 2022 
has decreased approximately 40% relative to the 2.9 million connections in service in 
2010. 

 

 
4 For the purposes of this report, wireline telephone service connections are provided using switched 
access lines or interconnected VoIP subscriptions. A switched access line is a service connection 
between an end-user (customer) and the local telephone company’s switch. Switched access lines are 
the service connections that underlie traditional telephone service (POTS). The FCC defines 
interconnected VoIP as a service that: (1) Enables real-time, two-way voice communications; (2) Requires 
a broadband connection from the user’s location; (3) Requires Internet protocol-compatible customer 
premises equipment (CPE); and (4) Permits users generally to receive calls that originate on the public 
switched telephone network and to terminate calls to the public switched telephone network. 
5 All data in this report, unless, otherwise noted, are found in U.S. Federal Communications Commission, 
Voice Telephone Services: Status as of June 30, 2022 (Released August 2023). Numbers are rounded 
and as such may not sum to total. Certain data used in the preparation of this report are from electronic 
resources provided by the FCC. The report and associated electronic resources are available at: 
https://www.fcc.gov/voice-telephone-services-report. 

https://www.fcc.gov/voice-telephone-services-report
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The decrease in wireline telephone connections in Tennessee mirrors the trend 
occurring nationwide.  As shown in Figure 2, in 2010, there were approximately 151 
million wireline telephone subscriptions in the United States.  Nationally, the number of 
wireline telephone subscriptions decreased by approximately 37% to 95.2 million by 
June 2022 relative to 2010. 

 
Providers of wireline telephone service can be divided into two groups, incumbent 
providers and competitive providers. Incumbent local exchange carriers (“ILECs”) are 
the companies that provided telephone service before and after the introduction of 
competition. Competitive providers (Competitive Local Exchange Carriers or “CLECs”) 
started providing local telephone service after regulations impeding competitive entry 
into the marketplace were relaxed in the 1990s. As of June 30, 2022, ILECs provided 
566,000 wireline connections while CLECs provided 1.18 million connections in 
Tennessee. Figure 3 shows the number of incumbent and competitive access lines in 
Tennessee from 2010 through 2022. 
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Numerous competitive firms have entered the telecommunications market in 
Tennessee.  Appendix 1 contains a breakdown of the number of competitive providers 
providing service by county.  The data reported in Appendix 1 is drawn from information 
provided to the Commission in 2023.  

  

Competitors account for 67.5% of the wireline connections in service in Tennessee, 
compared to 66.6% for the nation as a whole, as of June 30, 2022. The market share of 
competitor in the market for wireline and VoIP subscriptions has been steadily growing. 
Figure 4 shows the growth in market share of competitive providers in Tennessee since 
2010. 

 
 

Competitive providers use several technologies to provide telephone service.  Figure 5 
shows the various approaches competitors use to provide telephone service in 
Tennessee. The most common means of providing voice service is VoIP, accounting for 
1.05 million connections. The remaining 123,000 service connections were provided by 
CLECs using traditional wireline telephone technology. Some competitors utilize the 
services purchased from other telephony providers, either ILECs or other CLECs to 
provide traditional phone service.  Purchasing services from other carriers as mean to 
provide service accounted for 53,000 competitive access lines as of June 30, 2022.  
Some competitive carriers lease portions of the incumbent provider’s network, like the 
wire that connects to their customer’s location, to provide traditional local telephone 
service.  The portions of the ILEC’s network that are leased are referred to as 
unbundled network elements (“UNEs”). As of June 30, 2022, 2,000, less than 1% of 
competitive voice service subscriptions, were provided through the leasing of UNEs. 
Finally, 68,000 voice subscriptions are provided by competitive providers over facilities 
that the provider has deployed. 
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In many instances, companies that provide internet access service connections 
(broadband or other high-speed data service) may also provide customers a voice 
communications service with traditional wireline technology, VoIP technology or enable 
customers to purchase VoIP services from another provider. As of June 30, 2022, 1.04 
million Tennessee businesses or households purchased voice service and internet 
access service from the same company. Given the relationship between the provision of 
internet access service and voice telephony service, data on the deployment of high-
speed data services may provide information describing the scope of competition for 
telephone service. The table below provides the number of high-speed data 
connections provided in Tennessee sorted by the technology used to provide service as 
December 31, 2021.6 

 

Technology Number of Connections 
Digital Subscriber Line (DSL) 348,000 
Cable Modem 1,459,000 
Fiber 713,000 
Fixed Wireless 34,000 
Mobile Wireless 7,731,000 
Total 10,343,000 
 

 
6 U.S. Federal Communications Commission, Internet Access Services: Status as December 31, 2021, 
Figure 36 (Released August 2023). Figures may not sum due to rounding or omission by FCC to maintain 
confidentiality of providers. Data for other technologies used to deliver internet access service in 
Tennessee, like satellite and other wireline technology, were not provided by the FCC to maintain 
provider confidentiality.  Data includes all data connections that provide 200kbps in at least one direction. 
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The table below provides the number of telecommunications providers, by type, 
certificated by the TPUC per the Tennessee Public Utility Commission 2021-2022 
Annual Report. 

Type Number 
Competing Telephone Service Providers 143 
Customer-Owned Coin Operated 
Telephone Providers 24 

Incumbent Telephone Companies 26 
Resellers, Operator Service Providers & 
Long Distance Facility Providers 142 
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Residential Telecommunications Services 

The market for residential wireline telephone services in Tennessee was approximately 
718,000 customers as of June 30, 2022.  Figure 6 shows Tennessee residential access 
line and VoIP service from 2010 through 2022. A breakdown of the number of 
residential telephone service subscribers by county is provided as Appendix 2.  A 
breakdown of the number of residential customers that have a high-speed internet 
connection by county is provided as Appendix 3.  The number of facilities-based 
providers of broadband telecommunications service serving residential customers by 
county is provided in Appendix 4.  

 
 

In the residential market, incumbent providers comprise 44.2% of market, serving 
approximately 317,000 customers as of June 30, 2022. Competitive carriers supplied 
service in aggregate to approximately 401,000 Tennessee consumers. For competitive 
providers, VoIP is the preferred technology to deliver residential telephone service, with 
360,000 customers being served via VoIP technology. 
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As of June 30, 2022, the FCC reports there were 7.361 million wireless (cellular) 
telephone subscriptions in Tennessee. To frame the number of wireless subscriptions in 
Tennessee, the U.S. Census Bureau estimates the population of Tennessee to be 7.05 
million people in 2022.7  Figure 7 shows the growth in wireless service subscribership 
over the period of 2000 through 2022.  The number of wireless telephone subscribers in 
June 2022 grew approximately 22% from the 6.04 million subscribers in June 2010. In 
June 2000, there were 1.88 million wireless subscribers in Tennessee. The number of 
wireless subscribers has grown 292% since June 2000. 

 

 
 
 
Many consumers use wireless telephone service to replace traditional land line 
telephone service.  The Center for Disease Control’s National Center for Health 
Statistics (CDC-NCHS) reports that during  “…second six months of 2022. During this 
time period, 72.6% of adults and 81.9% of children lived in wireless-only households..”8  
 
 

 

 

 
7 U.S. Census Bureau American Community Survey 2022 1-Year Estimate – Table DP05. 
8 Centers for Disease Control National Center for Health Statistics, Wireless Substitution: Early Release 
of Estimates From the National Health Interview Survey, July – December 2022 (Released May 2023).  
Reports containing the data on wireless substitution cited in the remainder of the section can be found at: 
https://www.cdc.gov/nchs/nhis/erwirelesssubs.htm.  

https://www.cdc.gov/nchs/nhis/erwirelesssubs.htm


Tennessee Public Utility Commission Page 9 
Telecommunications Data Report 

 

 

 

The prevalence of wireless-only households has steadily increased. Concurrent with the 
increasing prevalence of wireless-only households, households that rely solely on 
wireline telephony has decreased. The first data on wireless substitution published by 
the CDC-NCHS included estimates for 2003.  In the second half of 2003, 42.3%9 of 
households had a landline connection and no wireless phone. By the second half of 
2011, only 10.2%10 of households had a wireline connection without a wireless phone.  
By the second half of 2022, only 1.3% of households rely on traditional landline 
telephones without also having a wireless phone.  Figure 8 shows the percentage of 
wireless-only and landline-only households from 2003 through 2022 measured during 
the second half of each year.  

 

 
 

 

 

 

 
9 Centers for Disease Control National Center for Health Statistics, Wireless Substitution: Early Release of 
Estimates From the National Health Interview Survey, July – December 2006 (Released May 2007).   
10 Centers for Disease Control National Center for Health Statistics, Wireless Substitution: Early Release 
of Estimates From the National Health Interview Survey, January – June 2012 (Released December 
2012).   
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Figure 9 shows how Tennesseans choose wireless phones relative to landline phones.  
The CDC estimates that, in 2020, 68.0%11 of Tennessee adults lived in households 
were wireless only, up from 54.6%12 in 2016.   

 
 
 
 
 
 
 
 
 
 

 
11 Centers for Disease Control National Center for Health Statistics, Wireless Substitution: State-Level 
Estimates from the National Health Interview Survey, 2020 (Released December 2022).   
12 Centers for Disease Control National Center for Health Statistics, Wireless Substitution: State-Level 
Estimates from the National Health Interview Survey, 2016 (Released December 2017).   

68.0%

13.6%

8.3%

6.1% 2.9%
1.1%

Figure 9 - Tennesseee Household Telephone 
Status 2020 

Wireless-Only
Wireless-Mostly
Dual-Use
Landline-Mostly
Landline-only
No Telephone Service
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Business Telecommunications Services 
As of June 30, 2022, there were 1.02 million business access lines or VoIP 
subscriptions provisioned to Tennessee business customers. Business lines comprise 
about 58.7% of total access lines and VoIP subscriptions as of June 2022. A breakdown 
of the number of business telephone service subscribers by county is provided as 
Appendix 2. A breakdown of the number of business customers that have a high-speed 
internet connection by county is provided as Appendix 3. The number of facilities-based 
providers of broadband telecommunications service serving business customers by 
county is provided in Appendix 4. 

 

Since the advent of competition, competitive carriers have established a significant 
foothold in the business market. As of June 30, 2022, competitive carriers provide 
774,000 business access lines in Tennessee. Incumbent providers provided 248,000 
business access lines to business customers with traditional circuit switched and VoIP 
technology. As shown in Figure 10, since 2012, competitive providers have served a 
larger portion of the business telecommunication market than incumbent providers. 
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The market for business telecommunications services is very competitive. As of June 
30, 2022, competitive carriers serve approximately 75.6% of business access lines and 
VoIP subscriptions in Tennessee.  Figure 11 shows the market share of competitive 
providers in the Tennessee business market. 
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CLEC Activity in Tennessee Counties - 2023 
      
      
      
      
Counties A - G  Counties H - N  Counties O - W  
      
Anderson County (9)  Hamblen County (6)  Obion County (3)  
Bedford County (8)  Hamilton County (10)  Overton County (1)  
Benton County (3)  Hancock County (1)  Perry Count (0)  
Bledsoe County (0)  Hardeman County (4)  Pickett County (1)  
Blount County (8)  Hardin County (3)  Polk County (2)  
Bradley County (5)  Hawkins County (7)  Putnam County (4)  
Campbell County 6)  Haywood County (3)  Rhea County (6)  
Cannon County (1)  Henderson County (4)  Roane County (8)  
Carroll County (1)  Henry County 4)  Robertson County (5)  
Carter County (4)  Hickman County 4)  R5therford County (7)  
Cheatham County )5)  Houston County (1)  Scott County (0)  
Chester County (0)  Humphreys County (3)  Sequatchie County (0)  
Claiborne County 5)  Jackson County (1)  Sevier County (8)  
Clay County (0)  Jefferson County (7)  Shelby County (7)  
Cocke County (6)  Johnson County (2)  Smith County (4)  
Coffee County (7)  Knox County (12)  Stewart County (3)  
Crockett County 0)  Lake County (4)  Sullivan County (7)  
Cumberland County (5)  Lauderdale County 3)  Sumner County (6)  
Davidson County (9)  Lawrence County (5)  Tipton County (6)  
Decatur County (1)  Lewis County (3)  Trousdale County (1)  
Dekalb County (0)  Lincoln County (3)  Unicoi County (5)  
Dickson County (6)  Loudon County (7)  Union County (4)  
Dyer County (5)  Macon County (1)  Van Buren County (0)  
Fayette County (2)  Madison County (8)  Warren County (3)  
Fentress County (0)  Marion County (5)  Washington County (7)  
Franklin County (6)  Marshall County (5)  Wayne County (0)  
Gibson County (5)  Maury County (5)  Weakley County 3)  
Giles County (4)  McMinn County (5)  White County (1)  
Grainger County (4)  McNairy County (2)  Williamson County (9)  
Greene County (6)   Meigs County (2)  Wilson County (6)  
Grundy County (1)  Monroe County (5)    
  Montgomery Count (7)    
  Moore County (3)    
  Morgan County (0)    
 
 
 
Legend – (N) = Number of competing local exchange carriers (CLECs) and Resellers serving customers within the County.                                                       
( As of June 30, 2023). 
 
 
NOTE: 1. All Counties have at least one incumbent local exchange carrier (ILEC) in addition to the CLECs/Resellers. 
             2. During First Half 2023 the CLEC/Reseller customer lines consisted of approximately 94% business and 6% residence.  
             3. Info does not include any wireless provider or wireless consumer. 
             4. There are 41 Companies who file a Wireline Report monthly, although some do not have customers. 
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Notes for Appendix 2 
 
The data in Appendix 2 show the number of subscribers of fixed wireline voice 
telephony by county as of June 30, 2022. The data do not reflect the number of 
subscribers of mobile (cellular) telephone service that reside in a county. The data 
provide the both the number of residential subscribers and the number of subscribers 
business grade service. Appendix 2 also contains a measure of the ratio of residential 
subscribers to the number of households in a county. The FCC estimated the number of 
households in a county using information from the 2010-2014 American Community 
Survey (ACS).  Counties designated with “*” indicate that the FCC did not report 
information in order to maintain confidentiality of the company providing service. 
Counties designated with “0” report a value that rounds to zero (in thousands). 

The data reported in Appendix 2 are excerpted from FCC data found at:  
https://www.fcc.gov/voice-telephone-services-report 
 

 

 
 

https://www.fcc.gov/voice-telephone-services-report


County Residential Business Total

Households
(in 

Thousands)

Ratio of 
Residential 

to Households
Anderson County 9 10 19 31 0.29
Bedford County 4 4 8 17 0.25
Benton County 1 1 3 7 0.22
Bledsoe County * * * 5 *
Blount County 16 15 31 51 0.31
Bradley County 10 9 18 41 0.24
Campbell County 4 3 7 16 0.26
Cannon County * * 3 6 *
Carroll County 3 2 5 11 0.24
Carter County 9 3 12 24 0.38
Cheatham County 4 2 6 15 0.28
Chester County 1 1 2 6 0.24
Claiborne County 3 3 6 14 0.22
Clay County * * 2 3 *
Cocke County 4 2 6 14 0.3
Coffee County 5 5 10 22 0.24
Crockett County 1 1 2 6 0.18
Cumberland County 9 3 11 26 0.32
Davidson County 57 195 252 289 0.2
DeKalb County 3 1 5 8 0.41
Decatur County 3 1 4 5 0.69
Dickson County 4 6 10 20 0.22
Dyer County 2 3 5 15 0.12
Fayette County 5 3 8 16 0.31
Fentress County * * * 7 *
Franklin County 4 3 7 16 0.23
Gibson County 4 2 6 20 0.19
Giles County 3 3 6 12 0.28
Grainger County 3 1 4 9 0.38
Greene County 7 6 13 28 0.27
Grundy County * * 4 5 *
Hamblen County 6 6 12 24 0.25
Hamilton County 26 53 79 148 0.17
Hancock County 1 0 1 3 0.32
Hardeman County 2 1 3 9 0.19
Hardin County 3 3 6 10 0.31
Hawkins County 6 3 9 23 0.25
Haywood County 1 1 3 7 0.21
Henderson County 4 2 5 11 0.33
Henry County 5 3 7 13 0.35
Hickman County 2 1 4 9 0.28
Houston County 2 1 2 3 0.55
Humphreys County 2 2 4 7 0.28
Jackson County * * * 5 *
Jefferson County 4 2 7 20 0.22
Johnson County 4 1 5 7 0.55
Knox County 47 106 153 190 0.25
Lake County 0 0 1 2 0.17
Lauderdale County 2 2 4 10 0.23
Lawrence County 5 3 9 16 0.32
Lewis County 1 1 2 5 0.27

Tennessee Fixed Voice Subscriptions (in Thousands) By County - June 2022



County Residential Business Total

Households
(in 

Thousands)

Ratio of 
Residential 

to Households

Tennessee Fixed Voice Subscriptions (in Thousands) By County - June 2022

Lincoln County 4 2 6 14 0.26
Loudon County 7 4 11 21 0.34
Macon County * * * 9 *
Madison County 9 13 22 38 0.25
Marion County 17 33 49 11 1.45
Marshall County 4 2 7 12 0.35
Maury County 9 9 18 35 0.27
McMinn County 5 5 11 21 0.24
McNairy County 2 1 4 10 0.24
Meigs County 1 1 2 5 0.22
Monroe County 7 4 11 19 0.4
Montgomery County 15 11 25 75 0.2
Moore County 1 1 1 3 0.21
Morgan County * * 6 8 *
Obion County 3 2 5 13 0.25
Overton County * * * 9 *
Perry County 2 1 3 3 0.69
Pickett County * * * 2 *
Polk County 2 1 3 7 0.31
Putnam County 9 8 17 32 0.28
Rhea County 3 3 6 12 0.24
Roane County 7 3 10 22 0.32
Robertson County 6 6 12 26 0.23
Rutherford County 23 34 57 115 0.2
Scott County * * * 9 *
Sequatchie County 3 1 4 6 0.52
Sevier County 14 10 24 38 0.37
Shelby County 89 202 291 357 0.25
Smith County 3 1 4 8 0.4
Stewart County 2 1 2 5 0.31
Sullivan County 24 20 44 67 0.36
Sumner County 19 19 37 69 0.27
Tipton County 7 4 10 22 0.31
Trousdale County 1 0 1 3 0.2
Unicoi County 3 1 4 8 0.34
Union County 2 1 3 7 0.27
Van Buren County 2 0 2 2 0.68
Warren County 7 3 9 16 0.43
Washington County 13 22 36 55 0.24
Wayne County 4 1 5 6 0.62
Weakley County 3 2 6 14 0.25
White County 5 1 6 10 0.51
Williamson County 25 87 112 81 0.31
Wilson County 17 14 31 51 0.34
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Notes for Appendix 3 
 
 
The data in Appendix 3 show the number of subscribers of fixed internet access 
services connections by county as of December 31, 2021.  The data do not include the 
number of subscribers of mobile (cellular) internet access service that reside in a 
county. The data include the number of residential subscribers and the number of 
subscribers of non-residential (business) service. Counties designated with “*” indicate 
that the FCC did not report information in order to maintain confidentiality of the 
companies providing service.  

The data reported in Appendix 3 are excerpted from FCC data found at:  
https://www.fcc.gov/form-477-county-data-internet-access-services 
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County Residential Business Total
Anderson County 28 2 30
Bedford County 15 1 16
Benton County 5 0 5
Bledsoe County * * *
Blount County 50 3 53
Bradley County 36 3 39
Campbell County 13 1 14
Cannon County * * *
Carroll County 8 1 9
Carter County 21 1 22
Cheatham County 14 1 15
Chester County 5 0 5
Claiborne County 12 1 13
Clay County 3 0 3
Cocke County 10 1 11
Coffee County 19 2 21
Crockett County 4 0 5
Cumberland County 22 6 29
Davidson County 281 27 307
Decatur County 4 0 4
DeKalb County 7 1 8
Dickson County 15 2 17
Dyer County 12 1 13
Fayette County 14 1 15
Fentress County * * *
Franklin County 14 1 15
Gibson County 17 1 18
Giles County 8 1 9
Grainger County 8 0 8
Greene County 22 2 24
Grundy County 4 0 5
Hamblen County 20 2 22
Hamilton County 141 9 150
Hancock County 2 0 2
Hardeman County 6 1 6
Hardin County 9 1 10
Hawkins County 17 1 17
Haywood County 5 0 6
Henderson County 8 1 9
Henry County 12 1 13
Hickman County 6 0 7
Houston County 3 0 3
Humphreys County 6 0 6
Jackson County * * *
Jefferson County 17 1 18
Johnson County 6 0 7
Knox County 178 16 194
Lake County 2 0 2
Lauderdale County 7 1 8
Lawrence County 12 1 13
Lewis County 3 0 4
Lincoln County 8 5 13
Loudon County 20 1 22
McMinn County 15 1 16
McNairy County 6 1 7
Macon County 7 1 8
Madison County 32 2 35
Marion County 10 1 11
Marshall County 11 1 12
Maury County 38 3 41
Meigs County 3 0 3

Tennessee High-Speed Internet Subscriptions (in Thousands) By County - December 2021



County Residential Business Total
Tennessee High-Speed Internet Subscriptions (in Thousands) By County - December 2021

Monroe County 14 1 15
Montgomery County 75 4 80
Moore County 2 0 2
Morgan County 6 0 6
Obion County 10 1 12
Overton County 7 1 8
Perry County 2 * *
Pickett County * * *
Polk County 5 0 5
Putnam County 28 3 31
Rhea County 10 1 10
Roane County 19 1 20
Robertson County 23 2 24
Rutherford County 121 8 129
Scott County 7 0 7
Sequatchie County 4 * *
Sevier County 43 5 48
Shelby County 321 28 350
Smith County 6 1 7
Stewart County 5 0 5
Sullivan County 61 5 66
Sumner County 70 5 75
Tipton County 19 1 20
Trousdale County 3 0 3
Unicoi County 6 0 7
Union County 6 0 6
Van Buren County 2 0 2
Warren County 13 1 15
Washington County 48 4 53
Wayne County 4 0 5
Weakley County 10 1 11
White County 9 1 10
Williamson County 87 8 96
Wilson County 54 4 58
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Notes for Appendix 4 
 
The data in Appendix 4 capture the number of providers of fixed broadband service by 
county as of June 30, 2023.   

The data in Appendix 4 are derived from broadband deployment data made available by 
the Federal Communications Commission (FCC). Unlike the data voluntarily provided to 
the TPUC, all facilities-based providers of broadband service are required to provide 
data to the FCC. For purposes of the FCC data, a provider is counted as active in a 
county it has built network infrastructure and to which they either currently provide 
service or could perform a standard broadband installation. 

As previously noted in this report, companies that provide internet access service 
connections (broadband or other high-speed data service) may also provide customers 
voice communications service with traditional wireline technology, provide voice 
communications using VoIP technology or enable customers to purchase VoIP services 
from another provider.  Given the relationship between the provision of data service and 
voice telephony service, data on the deployment of high-speed data services may 
provide information describing the scope of competition for telephone service. A 
provider of mobile broadband is counted as providing service if it covers any customers 
in a county. 

The FCC data underlying the statistics presented in Appendix 4 can be found at:  

https://broadbandmap.fcc.gov/data-download/nationwide-data?version=jun2023 
 

 
 



County Fixed Broadband Satellite Mobile Broadband
Anderson County 8 3 5
Bedford County 8 3 4
Benton County 10 3 3
Bledsoe County 7 3 4
Blount County 9 3 5
Bradley County 10 3 5
Campbell County 10 3 6
Cannon County 7 3 4
Carroll County 7 3 4
Carter County 6 3 5
Cheatham County 6 3 4
Chester County 7 3 4
Claiborne County 9 3 5
Clay County 6 3 4
Cocke County 12 3 5
Coffee County 9 3 4
Crockett County 11 3 4
Cumberland County 13 3 4
Davidson County 11 3 4
Decatur County 4 3 3
DeKalb County 8 3 3
Dickson County 10 3 3
Dyer County 11 3 3
Fayette County 8 3 4
Fentress County 5 3 4
Franklin County 12 3 3
Gibson County 11 3 4
Giles County 11 3 5
Grainger County 12 3 5
Greene County 7 3 5
Grundy County 6 3 3
Hamblen County 11 3 4
Hamilton County 12 3 5
Hancock County 5 3 5
Hardeman County 8 3 4
Hardin County 7 3 4
Hawkins County 11 3 5
Haywood County 11 3 4
Henderson County 7 3 4
Henry County 8 3 3
Hickman County 10 3 3
Houston County 9 3 3
Humphreys County 9 3 3

Residential Broadband Providers
FCC Broadband Data Collection Data - June 2023



County Fixed Broadband Satellite Mobile Broadband

Residential Broadband Providers
FCC Broadband Data Collection Data - June 2023

Jackson County 7 3 4
Jefferson County 12 3 5
Johnson County 5 3 5
Knox County 13 3 5
Lake County 5 3 3
Lauderdale County 9 3 3
Lawrence County 9 3 4
Lewis County 7 3 3
Lincoln County 10 3 5
Loudon County 7 3 5
McMinn County 8 3 5
McNairy County 8 3 4
Macon County 7 3 4
Madison County 9 3 4
Marion County 11 3 5
Marshall County 7 3 4
Maury County 9 3 4
Meigs County 6 3 5
Monroe County 8 3 5
Montgomery County 12 3 4
Moore County 7 3 3
Morgan County 7 3 5
Obion County 10 3 3
Overton County 8 3 4
Perry County 5 3 3
Pickett County 4 3 4
Polk County 10 3 6
Putnam County 7 3 4
Rhea County 9 3 5
Roane County 7 3 5
Robertson County 6 3 4
Rutherford County 12 3 4
Scott County 7 3 6
Sequatchie County 8 3 4
Sevier County 10 3 5
Shelby County 11 3 4
Smith County 10 3 4
Stewart County 6 3 3
Sullivan County 8 3 4
Sumner County 8 3 4
Tipton County 8 3 4
Trousdale County 7 3 5
Unicoi County 9 3 5



County Fixed Broadband Satellite Mobile Broadband

Residential Broadband Providers
FCC Broadband Data Collection Data - June 2023

Union County 9 3 6
Van Buren County 5 3 3
Warren County 6 3 3
Washington County 7 3 4
Wayne County 8 3 5
Weakley County 10 3 3
White County 7 3 3
Williamson County 7 3 4
Wilson County 9 3 4



County Fixed Broadband Satellite Mobile Broadband
Anderson County 8 3 5
Bedford County 10 3 4
Benton County 10 3 3
Bledsoe County 8 3 4
Blount County 11 3 5
Bradley County 12 3 4
Campbell County 9 3 6
Cannon County 7 3 3
Carroll County 7 3 4
Carter County 6 3 5
Cheatham County 7 3 4
Chester County 7 3 4
Claiborne County 9 3 5
Clay County 7 3 3
Cocke County 11 3 5
Coffee County 10 3 3
Crockett County 10 3 4
Cumberland County 13 3 4
Davidson County 16 3 4
Decatur County 4 3 3
DeKalb County 7 3 3
Dickson County 9 3 3
Dyer County 12 3 3
Fayette County 10 3 4
Fentress County 5 3 3
Franklin County 12 3 3
Gibson County 12 3 4
Giles County 12 3 3
Grainger County 11 3 5
Greene County 7 3 5
Grundy County 6 3 3
Hamblen County 11 3 4
Hamilton County 12 3 5
Hancock County 5 3 3
Hardeman County 8 3 4
Hardin County 7 3 4
Hawkins County 12 3 5
Haywood County 11 3 3
Henderson County 7 3 3
Henry County 8 3 3
Hickman County 9 3 3

Business Broadband Providers
FCC Broadband Data Collection Data - June 2023



County Fixed Broadband Satellite Mobile Broadband

Business Broadband Providers
FCC Broadband Data Collection Data - June 2023

Houston County 9 3 3
Humphreys County 9 3 3
Jackson County 6 3 3
Jefferson County 12 3 5
Johnson County 5 3 4
Knox County 16 3 5
Lake County 5 3 3
Lauderdale County 10 3 3
Lawrence County 10 3 4
Lewis County 6 3 3
Lincoln County 10 3 5
Loudon County 9 3 5
McMinn County 8 3 5
McNairy County 8 3 4
Macon County 7 3 3
Madison County 11 3 4
Marion County 11 3 4
Marshall County 6 3 4
Maury County 8 3 4
Meigs County 6 3 5
Monroe County 8 3 5
Montgomery County 13 3 4
Moore County 8 3 3
Morgan County 7 3 5
Obion County 10 3 3
Overton County 8 3 4
Perry County 5 3 3
Pickett County 4 3 3
Polk County 10 3 5
Putnam County 7 3 4
Rhea County 9 3 4
Roane County 8 3 5
Robertson County 6 3 4
Rutherford County 13 3 4
Scott County 7 3 4
Sequatchie County 7 3 4
Sevier County 11 3 5
Shelby County 15 3 4
Smith County 10 3 4
Stewart County 7 3 3
Sullivan County 9 3 4



County Fixed Broadband Satellite Mobile Broadband

Business Broadband Providers
FCC Broadband Data Collection Data - June 2023

Sumner County 8 3 4
Tipton County 8 3 4
Trousdale County 7 3 5
Unicoi County 8 3 4
Union County 8 3 6
Van Buren County 5 3 3
Warren County 6 3 3
Washington County 8 3 4
Wayne County 7 3 3
Weakley County 10 3 3
White County 7 3 3
Williamson County 14 3 4
Wilson County 11 3 4
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