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Background 
 
Public Chapter 932 of 2008, known as the Competitive Cable and Video Services Act, 
(“CCSVA”), became law on July 1, 2008 and is codified as Tenn. Code Ann. § 7-59-102 
through § 7-59-318.  The CCSVA opened markets for cable and video services to competition 
by allowing providers to receive state-issued certificates of franchise authority.  Applicants 
must provide a plan to facilitate the participation of minority owned businesses when 
establishing, providing or expanding cable or video services and related support facilities 
pursuant to § 7-59-313(c).1  Tenn. Code Ann. § 7-59-313(a)(1) defines a minority owned 
business as: 
 

…a business that is solely owned, or at least fifty-one percent (51%) of the 
assets or outstanding stock of which is owned, by an individual who personally 
manages and controls the daily operations of the business and who is impeded 
from normal entry into the economic mainstream because of: 

(A) Past practices of discrimination based on race, religion, ethnic background 
or sex, including, but not limited to, women; 

(B) A disability as defined in § 4-26-102, including, but not limited to, disabled 
veterans; or 

(C) Past practices of racial discrimination against African-Americans. 
 

Tenn. Code Ann. § 7-59-313(a)(2) defines a minority owned business plan as: 
 

…a business plan for actively soliciting bids from minority owned businesses and 
letting contracts to such businesses when establishing, providing or expanding 
cable or video services and related support facilities. The plan shall include the 
following information: 

(A) A proposal for purchasing goods and services from minority owned 
businesses; 

(B) Information on programs to provide technical assistance to such businesses; 
and 

(C) A statement of intent to follow its minority owned business participation plan. 

The goals of a minority owned business participation plan are “…to maximize participation of 
minority owned businesses through both prime and second tier business contracting 
opportunities and shall strive to achieve a level of minority owned business participation 
representative of the population demographics of this state.”2 

                                                 
1 Tenn. Code Ann. § 7-59-313(c) states, “Notwithstanding any provision of this part to the contrary, a state-issued 

certificate of franchise authority shall not be issued by the department to any applicant that fails to include a 
minority owned business participation plan in the applicant’s application.  The department shall review each 
application to confirm that the minority owned business participation plan includes all information required 
pursuant to this section.” 

2 Tenn. Code Ann. § 7-59-313(b). 
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Annual Review 
 
Tenn. Code Ann. § 7-59-313(d) requires the Tennessee Regulatory Authority to conduct an 
annual review of the plans: 
 

Notwithstanding any provision of this part to the contrary, the department shall 
annually review each holder of a state-issued certificate of franchise authority to 
determine compliance with the holder's minority owned business participation 
plan. In conjunction with the review, by January 31 of each year, each holder of a 
state-issued certificate of franchise authority shall prepare and submit an annual 
report to the department concerning the holder's minority owned business 
participation plan and compliance with the plan. The department shall annually 
prepare a compliance report to be delivered to the governor and the clerks of the 
senate and the house of representatives. The compliance report shall also be 
posted on the web site of the department.3 
 

By the end of 2013, the Tennessee Regulatory Authority had granted fifteen state-issued 
certificates of franchise authority.  Each franchise holder has submitted its report certifying 
compliance with its small and minority owned business participation plan.  Below are some 
highlights. 
 
1. BellSouth Telecommunications, Inc. d/b/a AT&T Tennessee certifies that it continues to 

comply with the Minority Owned Business Plan that it submitted with its franchise 
application. 

2. Charter Communications submitted a copy of its Minority Vendor outreach program, which 
includes a qualifying form sent to 498 vendors, 92 of which met Minority status.  Charter 
also supplied a letter that it is sending to certified Minority vendors that was supplied by the 
Tennessee Department of Economic & Community Development. 

3. Knology spent approximately $16,000 during 2013 with six minority-owned Tennessee 
vendors. 

4. Cable One spent a total of $7575 with three minority-owned vendors in Tennessee and 
also submitted a list of minority-owned and female vendors that are used company-wide by 
its Phoenix, AZ headquarters. 

5. Highland Telephone Cooperative indicates that its plan continues in force and effect as a 
policy of the Cooperative.  

6. Comcast indicates that it continues to comply with its plan and notes that it spent 8.3% of 
its total supplier expenditures with diverse vendors. 

7. The Electric Power Board of Chattanooga (“EPB”) indicated that it had on-going contracts 
with two minority-owned Tennessee companies and will continue to find ways to increase 
opportunities for minority and women-owned businesses..   

8. Twin Lakes Communications, Inc. attests that it continues to comply with its Minority-
Owned Telecommunications Business Participation Plan, a copy of which it submitted with 
its response. 

                                                 
3 Tenn. Code Ann. § 7-59-313(d). 
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9. North Central Telephone Cooperative states that it continues to adhere to the Minority-
Owned Business Participation Plan that it filed with its franchise application. 

10. TDS Telecom Service Corporation submitted a copy of the Minority-Owned Business 
Participation Plan. 

11. Spring City Cable TV, Inc. submitted a copy of the Minority-Owned Business Participation 
Plan that it filed with its initial application. 

12.  United Communications indicated that its Minority-Owned Business Participation Plan 
remains unchanged from the previous year. 

13. West Kentucky Rural Telephone Cooperative Corporation stated that there were no 
changes to its Small and Minority-Owned Telecommunications Business Participation Plan. 

14. Millington CATV indicates that it will continue to comply with its Minority-Owned Business 
Participation Plan and look for ways to increase its contacts with Minority-Owned suppliers.  

15. Community Television Company (“CTC”) states that it implemented the Minority-Owned 
Business Participation Plan included in its application for a state issued certificate of 
franchise authority. CTC states that it is in compliance with the plan. 



 
2013 Minority Owned Business Participation Plan Report 

 

 

 

 

 
 
 
 
 
 

Appendix 1 
AT&T 

 



9*.

FJsb

b."'++a!@,S{Yb6, B6.i1rctu

..,. r ptte:tlh"ron ralsoo i*.e6.

1q D, s0c[L1 
Rocl

Chlet Cmplianc. Olvlslo.
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RE: lillnonty Owned Bushs Plan Ahhuat Report

In 6c.ordance wlth the competltive cable .nd video servlc Act At&T pdrdes thrs
annual €port @n@mlng AT&]"s Mlnonry Ouned Bushes Plane and @mpltance with
rhar PIan. aT&Tl Plan, whrch 6 prwrded .s tart of AT&ft vtdeo irncht*

Ar&T @nUnus to @mpry wnh the attach€d Mhorlty owned Bushe* Plan,



AT&T Tenn€s.€'s
Mrnony owned susrne$ P.diciparlon P .n

AT&I Tenne$ee her€by s.B fonh ir5 buiiie55 plan fo. actiwly 5okiring bids lbm
nino.it.own.d b6j..ser and l€nins @ntra.ti ro such hunn6*s Bh€. B$blhhlns,
providintorerpandingcable orvideo serylces and relared suppodf.cilities.

. D.linirions

a. ForrheDuooresotth s p1ai. uilessrhe conlext otheruGe requtr.r:

1 "Ma.d y oMed blri.eeJ m..ns. butine5s (h is br€ly owned, or ar
brn rtty-one p€rcent (51%tofuhe as.G or oursra^dins 3rock orwhi.h
it M€d, by .n individual rfio p.6on,lly m.nas.s and .onrmr5 th€ daily
operttione ol ruch busines.nd who isimped€d lrom no.malentrvlnto
rhe eronomic mri.nrcam b€.rus.of:

r Past pradi.er ot dGcrinination based on ra.€, rclgion, ethnic
backgound, or ier includin!, but.or tinited to, won.nj

b. A dGrbility as d.fned in T.cA. E 4.26.201
linrt€d ro, dierbr€d wt.ra.si or

c. Past pr.di.es ot bci.ldBrrimrnaraon 4ai.( Aftican'ah€.icans;

2 "Minonty owned busin.ss panadp.rion pl.n" m.anr a b6inss pl.n fo.
.ctively solicitine bids from mlnoriiy owned busi^e$es a^d l.lring
.o.trads ro ruch bu5ines.5 wh€n eerabrishi4, provid,ng or elpandinS
.!ble or vid€o eedices and r€lal.d llpporl tlc'liti.r su.h plai shal
indude th€ followi.S rnfomarion:

tor purcharhg soods and seruices lrod miioritv

b nforhatbn on prog.rms lo provide t€chnical a$istance to 5uch

ol int.nt to follow



It is the poli.y ol AT&I to prodore, in*ea5e ..d improve rh€ quality ot the owbll
padicipalion ol hinolnv, @m€n and s.dicedkabl.d vderan owned bunn€$ enteori!4 in
n3 pur.hs6 ot o3l€.iak and setoices.

Maximum praclicabl. opportunLly shaLl be given to minontv, wom.n ..d djsabl€d
vereran.owned busines e eDri54 io pani.itate ,s euppliec ot ma6n.b and 5€ryi@3 io

AT&T also encouhses subcoheading oppodunrties lor inody, wom.n ,id disabred
vel€hn.owi.d bus n€55e5 by .equiring supplier Diwany Pani.jp.tio. Plans f.om its pdne

AT&I'r Supoli.r OiveBitv Policv Sr.tem€nt

AT&T'S Prcoosal For Pu(hasine Goods And S.di(s Frm Mi.o v owned Busin.$.s

AT&Ioonotes the purchann8 ofloodr and €tuic.5 n.h mino.iry ow.ed bu3ine$es
rhroush its exr.nsive AT&T Supplier Orv€uny P.o36m. Supplaer Diwrsny ProE.am natf at
AT&T a$isr cudenr and potenrial dteEiry suppri€E i. id€.rif'nt .nd d4lopinA b6iner5

AT&I supplLer Dive6ity Pmsr,ms are deeisned lo promole, intrea3e .nd imp.ow the
qualiiy of rhe overall padiciptiion ot small, 6ino.ilv, smen and disabled v.l€... busin€si
enrsprire3 in AT&T! supp! .n.i.. AT&T looks fo. opporiunltr.s to work whh dlverrity
eopDlie4 ii all aspeds ol its busanes - from adv.dilinB to centnl ofire .ngiieeine,
computed, oucide planr construcuon rnd netwo* pbvisidnins. P.ohotins rhe padi.ip.ton
ofa div€6e 3upplier b.se not o.ly p.ovides bet€r 6usines $lurionr it also cuhivat s Seater
.uioder lovaltr biddi.s .dv:nta8es, ,nd poblic policy suppon i. the .ofrmuiiti€s AT&T

AI&l'i dp.6ny program has thr€e nain compone^a - a p@gr.o to encolr.g€
mino.ity euppli.6, a pbarn ro .ncour.le minonty hirris bv AT&r5 p m€ supp eur and
parti. panoh ln dive6ityor3anlz ions.

Sp€cifi.rny, Ar&I has . sp..irt €ts ro hne div€^e
s!ppli€^. A5 pa.l of the pr6grah, AT&l plovrdes porentiaL supp ieu wlth tnromation and
contacls ro askt rhose fihs se.kin8 ro do businere wtrh AJ&T AT&r,s Suppti€r D.ve6irv
ManaseE :nd starqi. Sourciry M.nag€d M* .ls.ly witn mi.ority slppli€u ro find
oppon!^aties to do busin€s with aT&'I aT&r provider.orchinc.nd m..rorj.8 to irs nratectc
diversiry flrmr to ensure they .onrinue to med AT&T! supptie. rcquir€ments. AT&T
.ncouGg4 diveulty supplie6 ro gaii qualiv ce licationr 5u.h as r5o 9000 and rtgooo ro



Anorher olth. esse.iialello.ts wllhin the AT&Tsuppli€r Dlve6itv ProSr.ms is AT&T!

Prime Sup prier pa ni.ip:lio i Pogram. AT& I-s Prim€ Soppli€' P'ogra m h.lDe its ptim€ su pplie6

iitre.3.rhe unlization ofminoritv, wom.n and disab ed vet€En ow.ed busine$.3 in irs supDlY

.hain rhrcu€h rubconradi.g and v.lue.dd.d r.t€ller.mngd€nc. Th. pd€..h spdciticallv

helps prime ,opplieB (a) enabllsh or enhanc. thef ow. iuppli.r diveEitv prcsradr; (b)

ddelop an .nnual plan wtlh AT&I ourli.ing how th. supplier c.n p.ovld€ b€lter busine$

solurions by workins with div€6e compa.ie5; and (clr€pod quan€nv reults to AT&I3howin3
prosr.sr rowa rdr rh e tupp lle'/s dlve6ilY 3oa li

AT&T .ho 15 an .cuve .orpor.l. member ii impodant organizarion! such t5 rh'
Natioi.l Manoity Suppli.r D*lopme.l Council, th. woF.n! Buiin*s CntelDri* il.rional
Counciland lhe Asso.iation for setuice Olsabl€d Vererans AT&T ako holds nembeEhips wtrh

num€rousninoriwch.mb.6ofco ppli€. divetillv AT&Tako

orcvides lundlnr to 5uppo^ sev.ral ere.utiv. man:Semenr rainins P.o36m! lor ninoitv
own.d busine$e5. Th€ p.og6ns tu.ded .'e .hons lhe moet hiShlY{egard€d,3hdoal€'level

€tecurive tiamins proc.ans in rhe counrry, p dviding valu?b lG coa.hingand tingibl.busan€s

aI&I provid.s inlormrlion lor ninoity owned bu5nr55es on ils webrire al

€ncourrse mhorlty owned busii.$ei to b€cohe supplrers of AT&T

ad. T€chni.rlAsnst ne To

v sbr€ment ct rd€nr To Follow rl3 Minbnb own€d Burif,€s p:di.iotriod Plan

Po6uant lo thit pl.n, AT&T I€n..see€ ehal nnve to maxim r€ g.rticipalion ot minorirv

owned busine*6th.oush borh p.im...d 3..ond r.. busi..$ .onr6cti4 oppodunitiee and

'h.llnrve 
ro achleve a l€velol minorny owned busness pani.'prhon t.presentative or rhe

popobrion denochphi.rotth€ 3lrr€otlenne$ee.

Bv l.nu'ry 3l of e.ch ye., aI&T T€nn.$.. till prepad.nd subhn an &no.l rcpon

to th€ lenne$ee Resulalory Aurhonty.oncernins A'I&T Te.nesee! minoitv owned busine$
p.rticipation plr. and complianc€ wnh such pl. n.
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Edcrosed 6chadercommuni. ionsMhorrtyveidorourea.h prochmfor2014.

t ExhibitArepresentsthedocumentwefnttoerhtingvendotrtoidentiryMino tyvendo6.To
date,493 veddo6 received thedocument,265 have responded, and 92 of those met the

' Exhibit B rcpresentsthe letterwe are *nding to ceftifred Minortyvendo15suppliedtd us by
the Tenne5see Departmenl olEconomicand Community Development. ourhopeisihaywill
respond and be.ome patofour hld proce$.

shouldyouhave any quenlonsdo not hesitatero.ontad m. @273'2712.
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Director of Government Relatidns
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Exhibit B

chadercommuni@tionsw ues doln8 busineswilhvendorsboth large and small. we are as
conmittedtodoingbusine$witha5manYvendoBaspo$lble o.atedinrenn€see withthe
asistance otthe Depatment of E.onomic and communft y Dawlopment we rcceived vour name as a

vendorthatchanercoudpoieniialyutii:eforfuturesetoi.es. fyouhave nlercst in becoming an

approved vendo' then please.omplete the tolLowinc documenb and ruhmit to:

DiredorofGovehment Re al ons

rfyour.omp3niescredentiah march ourquallficationswewill.ontacryouto pai.icipare ln ourbid

proces as your leruicer are needed.

Thankvou in advanc€foryoorinterest and weldokfoMard to vourrcsponseand doinsbuiineswith

Director of 60vernment Relaliois
rennesea/Loui5 ana opeGtions
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Appendix 3 
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Appendix 4 
Cable One 
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Appendix 5 
Highland Telephone Cooperative 
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Appendix 6 
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Appendix 7 
Electric Power Board of Chattanooga 
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Appendix 8 
Twin Lakes Communications, Inc. 
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In Re: Minorily OMed Business Pld Annurl Report

As required in the Competiive Cable & Video Senices Acl. Twin Lal€s

Conduicalions, Inc., prcvides thh anual repot conc€mins Twin Lakes Conmuicatiohs'
Minorny Owned Business Ua. and Twin Lales Comnu.icalions' compliance with thai plan The

Plan, which was prcided 6 part of Twin Lates Connuicarios' franchhe application is

Twin Lakes Connuicalions cohtinues lo conply {i$ the Minorily OMed

31243

If you have ey queslions or concens, ple6e do not hesilat€ lo conlact me.

TWIN LAKES COMMUN]CAIIONS. INC.
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Ihe lupoe of $ 7 59-313 tu 10 povidd opponeidd fd MaU md nirctty-owd
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Eoals of $ 7-59-313 md to tatins rlcp6 to sppofi lne ldticirsti@ of dldly-oMod blsimss
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lrocu€ndt gocdsi TLCI will nakc ctrois to idedjly dd id@ ni$dty-owd butiMs6
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who is lnpcded fton mrnai dtry jnio the eoomnric nainsrte hedusc of pst !nc(i@s of
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Itr. ADMINISTN-dTTON

TlCl\ ltan wilt be oyer@n md idminisbed by rhe jndividuai jMed below,
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Adninkhalor dft'he PIm will ne
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T.lellonei (931)268-2151
Iacsinile: (931)263-2734

The Adninislrato!'s Gpotuibiiti€s vil inchd.l
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Appendix 9 
North Central Telephone Cooperative 
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TDS Telecom Service Corporation 
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MINORITY – OWNED BUSINESS 
PARTICPATION PLAN 

 
 
1.0 PLAN 
 

1.1 This Minority –Owned Business Participation Plan (“Plan”) is submitted by TDS 
Telecom (“TDS” as required by the Competitive Cable & Video Service Act of 
2008, codified as T.C.A 7-59-313 

 
1.2 The Administration of this Plan is the responsibility of TDS. It is the policy of 

TDS to provide an opportunity for Minority Owned Businesses to compete for 
subcontracts awarded by TDS on a fair and equitable basis with certified suppliers 
and contractors. 

 
1.3 This plan is a state of objectives and is not intended to create any legal obligation 

of TDS of any person or organization. 
 
 
2.0 DEFINITIONS 
 

2.1 Minority Business – For the purpose of this Plan, “minority business” means a 
business that is solely owned, or at least fifty-one (51%) of the assets or 
outstanding stock of which is owned by an individual who personally manages 
and controls the daily operations of such business, and who is impeded from non 
entry into the economic mainstream per T.C.A 7-59-313(1)(A-C) 

 
 
3.0  PLAN RESPONSIBILITY AND POLICY STATEMENT 

 
3.1  It is the policy of TDS to afford Minority –Owned Businesses an opportunity to 
participate in the performance of contracts in accordance with T.C.A 7-59-313(b). 
 
3.2  As a purchaser of goods and services, it is TDS – responsibility to: 
 
- Identify and maintain a pool of qualified suppliers 
 
- Provide opportunities for Minority Owned Businesses to bid in those solicitations for 

products or services which they are capable of providing, and which meet RUS 
(Rural Utility Service) standards. 
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4.0  PLAN PERIOD OF EFFECTIVENESS 

 
4.1 TDS is committed to providing affirmative access to contracting opportunities for 
Minority-Owned Businesses. TDS is proactive and will move toward inclusion of such 
firms in the supplier base. This plan represents an on-going commitment by the 
Company, and has no fixed time period for effectiveness. 

 
 
5.0 PLAN ADMINSTRATION 
 

5.1 TDS Plan Administrator is:  
  Mr. Jon Finseth 

Manager – Procurement 
525 Junction Road  
Madison, WI 53717 
Telephone: 608-664-4067 
FAX: 608-664-4519 

 
5.2 The Administrator manages the Plan as described below. 

 
5.3 The Administrator’s specific job duties, as they related to this Plan are as follows: 
 
(a) Develops and maintains policies and procedures to ensure that Minority-Owned 

Businesses have an equitable opportunity to be awarded contracts. 
 
(b) Establishes and maintains policies and procedures to ensure that Minority-Owned 

Businesses have an equitable opportunity to be awarded contracts. 
 
(c) Ensures inclusion of Minority – Owned Businesses in those solicitations for products 

or services which they are capable of providing, and which meet Unites States 
Department of Agriculture Rural Utility Service (RUS) standards. 

 
(d) Maintains Minority – Owned Businesses related correspondence and record keeping. 
 
(e) Coordinates activities during the conduct of any compliance review by the Tennessee 

state agencies. 
 
(f) Attends or arranges for attendance by appropriate members of management at, 

Minority Business Enterprise Seminars, Trade Fairs, and Conventions. 
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6.0 PLAN TO ASSURE EQUITABLE OPPORTUNITY 
 
6.1  The Administrator shall ensure that appropriate source listings and services are 

properly utilized in support of the Plan. Sources / listings include, but are not limited 
to the following: 

 
(a) The TDS approved Master Supplier list. 

 
(b) Information received from the Small Business Administration Procurement 

Automated Source System (PASS). 
 

(c) Information sources received from the TN Department of Economic 
Development’s Office of Minority Business Enterprise and Small Business 
Office. 

 
(d) Information received from the local Chamber of Commerce. 

 
6.2      Outreach efforts will be made as follows: 

 
(a) The Administrator shall cultivate and maintain relationships with Small Business 

trade associations and business development organizations in an effort to locate 
and qualify capable Minority – Owned Businesses for participation in contracting 
opportunities. 

 
(b) The Administrator shall ensure that TDS assists Minority – Owned Businesses by 

arranging solicitations, time for the preparation of bids, quantities, specifications, 
and delivery schedules so as to facilitate the participation by such concerns. 

 
(c) The Administrator shall ensure that TDS provides adequate and timely 

consideration of the potentialities of Minority – Owned Businesses in “make or 
buy” decisions. 

 
(d) Appropriate members of management will attend seminars and trade fairs in order 

to develop sources. 
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7.0 PLAN REPORTING 
 

7.1  TDS will submit such periodic reports and cooperate in those studies or surveys 
as may be required to determine the extent of compliance with this Plan. 

 
7.2 TDS will maintain, if required, the following types of records: 

 
(a) Source lists, guides, and other data that identify Minority-Owned Businesses. 

 
(b) Lists of organizations contacted in an attempt to locate sources that are Minority - 

Owned Businesses. 
 

(c) Records of any outreach efforts to contact trade associations, business development 
organizations, and conferences and trade fairs attended. 

 
7.3  TDS’s Supplier Master List identifies Minority-Owned Businesses. The Supplier 
List shall be utilized in identifying potential contractors. A Summary Sheet shall be 
maintained in each suppliers file and shall be reviewed and evaluated by the Plan 
Administrator. 

 



TDS Telecom Supplier Information 
  

 
TDS Telecom Supplier Qualification Requirements  

TDS Telecom encourages and invites suppliers to participate in providing products and services to 
our business. Qualified Suppliers must meet or exceed our requirements. Requirements may vary by 
product and service type; however, the essential common elements are listed below:  

• Suppliers must provide the highest quality value added products and services at fair and 
reasonable prices.  

• Suppliers should be in business for at least one year and have references from delighted 
customers.  

• Diversity Suppliers should be certified by a TDS Telecom recognized certification agency.  

• Suppliers must provide a current, signed W9 form, including Federal tax ID number to TDS 
Telecom.  

• Suppliers must be in good financial standing and maintain acceptable credit ratings. TDS 
Telecom will check references, review credit and financial reports, and complete due 
diligence during the qualification process.  

• Suppliers must maintain full insurance coverage compatible with the risks of their business, and 
provide a copy of their certificate of insurance.  

• Suppliers are expected to consistently deliver the highest quality products and services on-time 
as specified.  

• Suppliers are expected to manage an active continuous improvement program, striving to 
consistently improve the quality of products and services. Suppliers must agree to maintain 
and report metrics and participate in our Supplier Scorecard Program.  

• Suppliers must comply with order acknowledgement and invoicing procedures, and agree to 
TDS Telecom’s Terms and Conditions. 

  



Supplier Diversity 

TDS Telecom is committed to Supplier Diversity. Creating access and promoting opportunities 
to Minority Owned Business Enterprises (MBE), Woman Owned Business Enterprises (WBE), 
Disabled Veteran Owned Business Enterprises (DVBE) and Veteran Owned Businesses 
Enterprises (VBE) within our supply chain is important to us.  

Our teams will work together to review each purchasing need to identify opportunities for 
diversity participation. Together we will make a difference. 

Certification 

In order to standardize our processes and insure quality within the certification process for 
minority, woman or disabled veteran owned businesses, TDS Telecom will accept certifications 
from recognized certification agencies. 

2nd Tier Program 

TDS Telecom strongly encourages all current and prospective suppliers to participate in our 
Prime Supplier/2nd Tier Program. Prospective supplier responses to our RFQ must contain a 
diversity supplier plan. Every contract awarded over $100K is recommended to include a 
diversity component. This strategy will: 

 Allow TDS Telecom to further expand opportunities into the communities we serve 
 Allow our strategic partners the opportunity to play a major role in TDS Telecom's 

diversity goal attainment 
 Allow your strategic partners the opportunity to create a competitive advantage within 

their own supply chain through subcontract and or value added reseller opportunities 

Qualified suppliers are required to submit quarterly results measuring progress toward your 
diversity goal. These results will be reviewed during your supplier performance/quality reviews. 
Annual plans and quarterly results should be submitted to our Centralized Procurement 
Department. 

Vendor Registration 

TDS Telecom understands that solid vendor relationships representative of the markets and 
customers we serve are critical to our business success. We welcome the opportunity to purchase 
from additional MWDVBE certified vendors. Suppliers that are interested in doing business with 
us are encouraged to register with TDS. register 

Contact Us 

Any Supplier with questions about our program is encouraged to contact our Centralized 
Procurement Services group at CPS@tdstelecom.com. 



 Supplier Diversity Certification Agencies 

In order to standardize requirements, ensure a uniform quality for certification as a minority, 
woman, or disabled veteran owned business, and to create greater efficiency in the verification 
and access to certifications, U.S Cellular® will accept certifications from the agencies specified 
below: 

 
National Minority Supplier Development 
Council (NMSDC) (and all of its affiliated 
regional councils) 
 
1040 Avenue of Americas, 2nd Floor 
New York, NY 10018 

Type of 
Certification: 

 
Minority-owned business 
certifications - 
regional/national 

Supplier 
Processing Fee:

Fee to vendor 

Validation 
Period: 

Valid for 1 year 

Telephone: 212-944-2430 

Web Address: 
www.nmsdcus.org 
 
 

 
Women's Business Enterprise National 
Council (WBENC) (and all of its partner 
organizations) 
 
1120 Connecticut Avenue NW, Suite 950 
Washington, D.C. 20036 

Type of 
Certification: 

 
Women-owned business 
certifications 

Supplier 
Processing Fee: 

Fee to vendor 

Validation Period: Valid for 1 year 
Telephone: 202-872-5515 

Web Address: 
www.wbenc.org 
 

 
Association for Service Disabled Veterans 
(ASDV) 
 
ASDV Washington 
110 Maryland Ave., NE, Suite 100 
Washington, DC 20002 

Type of 
Certification: 

 
Disabled veteran business 
certifications 

Supplier 
Processing Fee: 

$138, site visit, if required, 
would have additional cost 

Validation 
Period: 

Valid for 1 year 

Telephone: 202-543-1942 
Fax: 202-543-5398 

 

 

 



 
2013 Minority Owned Business Participation Plan Report 

 

 

 

 

 

 

 

 

 

 
 
 

Appendix 11 
Spring City Cable TV, Inc. 
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Appendix 12 
United Communications 
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Appendix 13 
West Kentucky Rural Telephone 

Cooperative 



 

January 16, 2014 
 
Jerry Kettles 
Chief, Economic Analysis and Policy Division 
Tennessee Regulatory Authority 
502 Deaderick St. 
Nashville, Tennessee 37243 
 
 
Subject:  Cable TV - Small and Minority-Owned Telecommunications Business 
Participation Plan; §7-59-313 

Dear Mr. Kettles, 

WK&T previously submitted a Small and Minority-Owned Telecommunications 
Business Participation Plan, labeled West Kentucky Networks, Inc., attached 
hereto.  West Kentucky Networks, Inc. is a wholly owned subsidiary of West 
Kentucky Rural Telephone Cooperative Corporation, Inc. d/b/a “WK&T.  There 
are no changes to that plan.   

 

If you have any further questions, please contact me at 270-856-1883. 

 

Sincerely, 

 

Martin Clift 
Regulatory Manager 
West Kentucky Rural Telephone Cooperative Corporation, Inc. 
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SMALL AND MINORITY –OWNED 
TELECOMMUNICATIONS 
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Pursuant to T.C.A. 65-5-212, as amended, West Kentucky Networks, Inc. submits this 
small and minority-owned Telecommunications business participation plan (the “Plan”). 
 

I. PURPOSE 
 
 
The purpose of 65-5-212 is to provide opportunities for small and minority-owned 
businesses to provide goods and services to Telecommunications service providers.  
West Kentucky Networks, Inc. is committed to the goals of 65-5-212 and to taking 
steps to support the participation of small and minority-owned Telecommunications 
businesses in the Telecommunications industry.  West Kentucky Networks, Inc. will 
endeavor to provide opportunities for small and minority-owned Telecommunications 
businesses to compete for contracts and subcontracts for goods and services.  As part 
of its procurement process, West Kentucky Networks, Inc. will make efforts to 
identify and inform minority-owned and small businesses that are qualified and 
capable of providing goods and services to West Kentucky Networks, Inc.  West 
Kentucky Networks, Inc. will seek to increase awareness of such opportunities so that 
companies will have sufficient information to participate in the procurement process. 
 
II. DEFINITIONS 
 
As defined in 65-5-212. 
 
Minority-Owned Business.  Minority-owned business shall mean a business which is 
solely owned, or at least fifty-one percent (51%) of the assets or outstanding stock of 
which is owned, by an individual who personally manages and controls daily 
operations of such business, and who is impeded from the normal entry into the 
economic mainstream because of race, religion, sex or national origin and such 
business has annual gross receipts of less than four million dollars ($4,000,000). 
Small Business.  Small Business shall mean a business with annual gross receipts of 
less than four million dollars ($4,000,000). 
 
 
 
 
 
 
 
 



 
 
III. ADMINISTRATION 
 
West Kentucky Network’s Plan will be overseen and administered by the individual 
named below, hereinafter referred to as the Administrator, who will be responsible for 
carrying out and promoting full efforts to provide equal opportunities for small and 
minority-owned businesses.  The Administrator of the Plan will be: 
 
Trevor Bonnstetter, CEO 
West Kentucky Networks, Inc. 
237 North 8th

Mayfield, Kentucky  42066 
 Street 

Telephone: 270-674-1000 
Facisimile: 270-856-3035 
 
The Administrator’s responsibilities will include: 
 
(1) Maintaining an updated Plan in full compliance with 65-5-212 and the rules and  

orders of the Tennessee Regulatory Authority. 
(2) Establishing and developing policies and procedures necessary for the successful 

implementation of the Plan. 
(3) Preparing and submitting such forms as may be required by the Tennessee 

Regulatory authority, including the filing of required annual updates. 
(4) Serving as the primary liaison to and cooperate with the Tennessee Regulatory 

Authority, other agencies of the State of Tennessee, and small and minority-
owned businesses to locate and use qualified small and minority-owned 
businesses as defined in 65-5-212. 

(5) Searching for and developing opportunities to use small and minority-owned 
businesses and encouraging such businesses to participate in and bid on contracts 
and subcontracts. 

(6) Providing records and reports and cooperate in any authorized surveys as required 
by the Tennessee Regulatory Authority. 

(7) Establishing a record-keeping system to track qualified small and minority-owned 
businesses and efforts to use such businesses. 

 
 
 
 
 
 
 
 
 
 
 



 
 
In performance of these duties, the Administrator will utilize a number of resources, 
including, 
 
Chambers of Commerce 
The Tennessee Department of Economic and Community Development 
The United States Department of Commerce 
   Small Business Administration 
   Office of Minority Business 
The National Minority Supplier Development Counsel 
The National Association of Women Business Owners 
The National Association of Minority Contractors 
Historically Black Colleges, Universities and Minority Institutions 
 
The efforts to promote and ensure equal opportunities for small and minority-owned 
businesses are primarily spelled out in the Administrator’s duties above.  Additional 
efforts to provide opportunities to small and minority-owned businesses will include 
offering, where appropriate and feasible, small and minority-owned businesses assistance 
with technical, insurance, bonding, licensing, production, and deadline requirements. 
 

IV. RECORDS AND COMPLIANCE REPORTS 
 
West Kentucky Networks, Inc. will maintain records of qualified small and minority-
owned business and efforts to use the goods and services of such businesses.  In 
addition, West Kentucky Networks, Inc. will submit records and reports required by 
the Tennessee Regulatory Authority concerning the plan.  Moreover, West Kentucky 
Networks, Inc. will cooperate fully with any surveys and studies required by the 
Tennessee Regulatory authority. 
 
 
West Kentucky Networks, Inc. 
 
 
 
 
By: ________________________________________________ 
       Trevor Bonnstetter 
 CEO 
 
 
May 30, 2007 



 
2013 Minority Owned Business Participation Plan Report 

 

 

 

 

 

 

 

 

 

 
 
 

Appendix 14 
Millington CATV 
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Appendix 15 
Community Television Company 



• Ellijay Telephone Company 

• Community Television Company 

• ETC Communications, LLC 

VIA Federal Express 
Tracking No.: 797652073045 

Tennessee Regulatory Authority 
Economic Analysis and Policy Division 
Attn: Jerry Kettles 
460 James Robertson Parkway 
Nashville, TN 37243-0505 

P. O. Box 0 

224 Dalton Street 
Ellijay, Georgia 30540 

706-27 6-2271 
Fax. 706-276-9888 

800-660-6826 
www.northganow.com 

Januai)' 13 , 2014 

JM~ 112014 

RE: Community Television Company (CTC) 
2013 Annual Report on Minority-Owned Business Participation Plan as 
Required by the Competitive Cable and Video Services Act, 
Tenn. Code Ann.§ 7-59-301, ct seq. (Act) 

Dear Mr. Kettles: 

In accordance with Section 7-59-313(d) of the Competitive Cable and Video Services 
Act. we submit this annual report concerning CTC's Minority-Owned Business Participation 
Plan and compliance with that plan. 

CTC received its state-issued certificate of franchise authority in August, 2013 . See In 
Re: Application c~l Community Television Company for a State-Issued Certificate of Franchise 
Authority. Certilicate of Franchise Authority, Docket No. 13-00 I 0 I (Aug. 2, 2013). As required 
by the Act, CTCs application contained its Minority-Owned Business Participation Plan. Tenn. 
Code Ann.§ 7-59-305(c)(ll). 

Community Television Company implemented that plan and is in compliance with it. 
for your records. we enc lose a copy of the plan, which has not changed since we submitted it. 

~~ n 1~(1_ "fk!L 
Darrell J. Harped 
Vice President of Finance & Administration 

Enclosures 



Community Television Company (CTC) 
Minority-Owned Business Participation Plan 

Pursuant to Section 7-59-313 of the Competitive Cable and Video Services Act, this Minority­
Owned Business Participation Plan (Plan) sets forth CTC's plan to actively solicit bids from, and let 
contracts to, minority-owned businesses when establishing, providing, or expanding cable services 
and related support facilities. 

1) Minority-Owned Business. "Minority-Owned Business" means a business that is solely 
owned, or at least 51% of the assets or outstanding stock of which is owned, by an 
individual who personally manages and controls the daily operations of the business and 
who is impeded from normal entry into the economic mainstream because of: 
(a) Past practices of discrimination based on race, religion, ethnic background, or 

sex, including, but not limited to, women; 
(b) A disability as defined in T.C.A. § 4-26-102, including, but not limited to, disabled 

veterans; or 
(c) Past practices of racial discrimination against African-Americans. 

2) CTC Supplier Diversity Policy Statement. It is the policy of CTC to promote the 
purchase of goods and services from Minority-Owned Businesses. Maximum practicable 
opportunity shall be given to Minority-Owned Businesses to participate as suppliers of 
material and services to CTC. CTC also encourages subcontracting opportunities for 
Minority-Owned Businesses. 

3) CTC's Promotion of Opportunities for Minority-Owned Businesses. CTC's 
management, procurement, and human resources personnel work to identify goods and 
services that may be supplied by Minority-Owned Businesses. When possible, CTC 
seeks proposals, and makes purchases, from qualified Minority-Owned Businesses. 
CTC also seeks to foster relationships within Minority-Owned Business communities. 

4) Information on Programs to Provide Technical Assistance to Minority-Owned 
Businesses. CTC provides information for Minority-Owned Businesses upon request. 

5) Statement of Intent to Follow this Plan. Under the plan, CTC shall: (i) endeavor to 
maximize participation of Minority-Owned Businesses and (ii) aim to achieve a level of 
Minority-Owned Business participation representative of the population of the 
demographics of the state of Tennessee. 

By January 31 of each year, CTC will prepare and submit an annual report to the TRA 
concerning CTC's Minority-Owned Business Participation Plan and compliance with the 
Plan. 
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