TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF ADMINISTRATIVE PROCEDURE

The Tennessee Regulatory Authority takes the following administrative action to ensure the
efficient and timely resolution of matters brought before the agency. Upon the filing of a
petition for a certificate of convenience and necessity by a competing telecommunications
service provider, the petition will be referred to General Counsel or his/her designee as Hearing
Officer for a determination on the merits of the matter. The initial order of the Hearing Officer
will become the final order of the agency pursuant to Tenn. Code Ann. § 4-5-314, unless
appealed to the panel of directors assigned to the case pursuant to Tenn. Code Ann. § 4-5-315.

Chairman James M. Allison, Vice Chairman Herbert H. Hilliard, Director Kenneth C. Hill
and Director David F. Jones concur. Director Sara Kyle does not concur.
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Earl R. Taylor, Executive Director
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