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NOTICE OF ADMINISTRATIVE PROCEDURE

The Tennessee Regulatory Authority takes the following administrative action to ensure the
efficient and timely resolution of matters brought before the agency. Upon the request of a
company for confidential treatment of information pertaining to an agency audit, the matter will
be referred to General Counsel or his/her designee as Hearing Officer to determine if a contested
case will be convened and whether a protective order will be issued. The Hearing Officer is
authorized to issue a protective order and to prepare the matter for a determination on the merits
by the assigned panel of directors. All actions of the Hearing Officer on preliminary matters
may be appealed to the panel of directors pursuant to TRA Rule 1220-1-2-.06(6), as appropriate.

Chairman James M. Allison, Vice Chairman Herbert H. Hilliard, Director Kenneth C. Hill
and Director David F. Jones concur. Director Sara Kyle does not concur.
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Earl R. Taylor, xecutive Director
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