
Cigna Dental Care Dental Health Maintenance Organization - Prepaid Provider
Overview
The Cigna Dental Care® Dental Health Maintenance Organization – Prepaid Provider plan helps 
Partners for Health members get quality dental care at a lower, predictable cost. Members choose 
a primary care dentist from the Cigna network who manages their care and referrals if needed. 
There is no coverage for out-of-network care except in emergencies. 

Key Features
This plan offers no deductible and no yearly maximum, making it easier to plan for dental costs. 
Members pay a set copay for services based on a patient charge schedule. 

The network includes many dentists across Tennessee, all listed in one easy-to-use directory on the 
Cigna website. 

Programs and Support
The Oral Health Integration Program helps members with certain health conditions get  
money back for some dental services. Cigna also offers Healthy Rewards® discounts, access 
to identity theft protection through IdentityForce® and a 24/7 Dental Information Line for 
questions and support. 

Virtual Care
Members can access virtual dental care anytime through the Cigna member website. This service 
helps with urgent issues like tooth pain or swelling and guides next steps for care. 

How to Get Care
Members can find a dentist, get plan details and access resources online at the state of Tennessee 
Cigna member website or by calling customer service 24/7 at 1.800.997.1617. 

Please review plan details carefully.
If there are any differences between the information contained here and the certificate/plan 
document, the information in the certificate/plan document takes precedence.
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