
<Date> 

<First Name> <Last Name> 
<Address 1> 
<Address 2> 

<City>, <State> <Zip> 

Dear <First Name>, 

We’re reaching out to let you know about a change to our BlueCross provider network, Blue 

Network SSM.  

We prefer not to make changes to our networks, but sometimes it’s necessary for keeping health 

care costs reasonable. As a result of recent negotiations, CHI Memorial doctors and facilities 

will leave your health plan’s Blue Network S starting July 1, 2024. 

If you get non-emergency care from CHI Memorial doctors or one of the following facilities on or 

after July 1, you’ll have to pay more: 

• CHI Memorial Hospital, Chattanooga, Tenn.

• CHI Memorial Hospital Hixson, Hixson, Tenn.

• CHI Memorial Hospital Georgia, Fort Oglethorpe, Ga.

• CHI Memorial Parkway Imaging, Ringgold, Ga.

• Memorial Heart Institute, LLC, Chattanooga, Tenn.

Erlanger is our current Network S health system for Chattanooga. Parkridge Health System is 

joining Network S July 1. You can find a list of Erlanger, Parkridge and all other local facilities 

by going to bcbst.com/network-s (Parkridge doctors and providers may not appear in our 

online directory until July 1). Please confirm in-network status before scheduling an appointment 

so you can get the most out of your benefits. 

We Want You to Keep Your Doctors 

We know how important it is to have a personal relationship with your doctors, like the ones 

you see for your annual checkups. If you see a CHI Memorial doctor after July 1, 2024, we’ll 

still pay for your care at our current in-network rates. But your doctor and CHI Memorial will 

decide what they charge you. We encourage you to ask your doctors if they will continue to 

see you once CHI Memorial leaves our network and if they will charge you more for care you 

get after July 1, 2024. 

What’s Next? 

• If you get non-emergency care from CHI Memorial facilities or doctors on and
after July 1, 2024, you’ll have to pay more out of your own pocket. This is the case
even if you or your doctor get prior authorization for your care. You’ll pay your out-of-
network copay, deductible and coinsurance amounts, which are more than what you
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pay when you visit in-network providers. You’ll also pay for any charges above the 
allowed amount (the most the plan will pay for a covered service) if the provider sends 
you a bill for those charges. 

• Before scheduling care, make sure whoever gives you care is in your provider network 
by going to bcbst.com/network-s.  

• In an emergency, you should go to the closest emergency room. If you receive 
emergency care from these CHI Memorial facilities or providers, your emergency care 
services will still be covered at the in-network level under your plan’s emergency room 
coverage. In an emergency, providers can’t charge you more than in-network rates. 

 
We’re Here to Help 
If you’re getting ongoing care from a CHI Memorial doctor or facility, you can ask us to keep 

covering it. To do that, get help finding a new facility in your network, or if you have any questions, 

please call us at 1-800-558-6213. We’re here Monday through Friday, 7 a.m. to 5 p.m., CT. You 

can also find more network hospitals, facilities and providers at bcbst.com/members/TN_state, 

and you can visit BCBSTNetworkUpdates.com for news about CHI Memorial and our networks. 

 
Best of Health, 
 
Your Member Care Team 

 

 

Frequently Asked Questions 
 

What if I am receiving ongoing treatment on July 1, 2024? 

You may be eligible for Continuity of Care. See the Continuity of Care section of this 
mailing for more information. 

I’ve been approved for services that start after June 30, 2024. What should I do? 

Please call us at 1-800-558-6213. We’ll help you get approval for treatment at another 
hospital in your network. We can also work with you to determine if you’re eligible for 
Continuity of Care. 

What if my primary care or specialist provider refers patients only to CHI Memorial doctors or 
facilities? 

You’ll need to get care from in-network doctors and facilities to continue receiving in-
network benefits for services. We can help you find a new PCP or specialist. Please call 
us at 1-800-558- 6213. You can also visit bcbst.com/members/TN_state to find a list of 
facilities in your network. 

What if I receive emergency care at CHI Memorial facilities? 

Your emergency care services will be covered at the in-network level under your plan’s 
emergency room coverage. If you’re admitted to the hospital from the emergency room, 
medically necessary services for the approved days will be covered at the in-network 
level. 

 

Continuity of Care 
 

What is the Continuity of Care program, and what do I have to do to see if I qualify 
for Continuity of Care? 

The Continuity of Care program lets you continue to get in-network coverage for certain 
medical treatments from your provider or at a hospital for a specific period of time — even 
after the provider leaves your plan’s network. This means the plan will pay the provider or 
hospital as if they were still in-network, and you will pay your in-network deductible and 
coinsurance amounts. You will have to pay more than usual, however, if the hospital 
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decides to bill you for more than the maximum allowable charge. There are two ways to 
find out more: 

1. Call 1-800-558-6213. Let us know you’re in the middle of treatment. We’ll work 
with you to determine your eligibility for Continuity of Care. We can also help 
you complete the request form. 

2. Use bcbst.com/members/TN_state 

a. Go to bcbst.com/members/tn_state/resources/ 

b. Scroll to the middle of the page and click on Forms. 

c. Download Medical Transition Care Form. 

d. Print it and fill it out, or request that your provider fill it out. 

e. The form will have the mailing address you must send it to. 

Once you submit the request form, we’ll send you a letter with our decision. If you have 
any questions, we’re happy to help. Please call us at 1-800-558-6213. 

Is there a deadline for requesting Continuity of Care? 

Yes. You must apply within 30 days of your health care provider’s termination date of 
July 1, 2024. This is the date that your provider is leaving your plan’s network. 

How long will Continuity of Care services be covered at the in-network rate? 

If Continuity of Care is approved before July 1, 2024, you may be able to get in- 
network coverage for care from the hospital and/or your provider for up to 90 days. The 
Continuity of Care period begins when your provider leaves the network.  

If you’re pregnant and in your second trimester on the date of your provider’s network 
termination, you may be able to continue to receive care from the hospital and/or your 
provider at the in-network rate for the remainder of your pregnancy, as well as during 
your postpartum care. 

 

Will care from my provider be covered as in-network benefits under approved 
Continuity of Care? 

If your provider agrees to provide Continuity of Care, they’re agreeing to continue 
coverage of your care at the in-network rate. They must also: 

• continue to accept reimbursement from us at the rates we agreed to before 
the transitional period as payment in full; 

• follow our quality assurance requirements and provide us with necessary 
medical information related to your care; and 

• follow our policies and procedures, including but not limited to, referrals, 
pre- authorizations and treatment plans approved by us.  
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