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Friday, Oct. 2, 2026
Weekly Agency Benefits Coordinator Update

ABC email content is separated by information for all plans and then by plan: 
ALL PLANS
STATE GOVERNMENT
HIGHER EDUCATION 
LOCAL EDUCATION 
LOCAL GOVERNMENT

Attachments such as flyers or PDFs will be linked on the ABC webpage on the top panel titled Weekly ABC Update and named by plan (all plans, state government, higher education, local education or local government). 
· Information you can directly share will be listed under the For Members header. 
· ABC-specific information is listed under the For ABCs header. 			
[bookmark: ALLPLANS][bookmark: _Hlk137716835]ALL PLANS
For ABCs
Annual Enrollment for 2027 Benefits 
Annual Enrollment for 2027 benefits has started! Find all Annual Enrollment resources on the Partners for Health Annual Enrollment webpage. 
· State government and higher education employees: Enroll now through Oct. 16, 2026
· Local education and local government employees and all retirees: Enroll now through Oct. 30, 2026

Oct. 6 ABC Conference Calls
The next weekly ABC conference calls will take place next Tuesday, Oct. 6. 
· Higher education: 8:30-9:15 a.m. CT
· Local education: 9:30-10:15 a.m. CT
· Local government: 10:30-11:15 a.m. CT
· State government: 11:30 a.m.-12:15 CT
Join the calls using the Webex login link and instructions in the posted agenda or link below. See the agenda for details on other ways to join the calls. To join the ABC conference call, use this link: https://tn.webex.com/meet/joan.williams

Here is the schedule for the upcoming ABC conference calls. 
· The Sept. 29 combined ABC conference call notes are posted with today’s ABC update.
· State and higher education ABCs: See your section for an update regarding the account security enhancement Sharecare presented during their recent ABC call presentation. 
Important 2027 Forms Update 
The updated Enrollment Change Application e-form is now live and includes enhancements based on feedback from members and ABCs.

This form is used to enroll members in coverage following a special qualifying event. Members may complete the Enrollment Change Application online using the link below. A printable version is also available for reference or record keeping; however, BA will not accept completed PDF or paper forms for processing.

If a member provides you with a completed paper Enrollment Change Application, please key the request through the SQE Benefit E-Form in Edison rather than entering it into the Enrollment Change Application Formstack form. Using the SQE Benefit e-form in Edison helps avoid processing delays and ensures the request follows the standard workflow.

Submit all enrollment changes electronically through one of the following:
· Members: Enrollment Change Application (online link)
· ABCs: SQE Benefit e-form in Edison
You can request printable versions of the Enrollment Change Application for reference or record keeping.

October Drug Lists
There are two October drug lists posted on the Partners for Health pharmacy webpage:
· Prescribing Guide – Standard Control for Clients with Advanced Control Specialty Formulary
· CVS Value Formulary that goes with the 2027 Copay PPO, available to local education and local government employees and retirees. Important: Please note that prior authorizations from a member’s current plan may not transfer to this new plan and may require resubmission and review.   

The following only applies to the Standard Control for Clients with Advanced Control Specialty Formulary
As with each quarterly formulary update, CVS Caremark mailed notification letters to members affected by tier changes or drugs becoming non-covered, except for products that have generic equivalents available or are acute therapies. On Aug. 10, 2026, letters were sent to impacted members notifying them about their prescription benefit change. 

Drugs being added or removed from the Standard Control for Clients with Advanced Control Specialty Formulary are listed below. Please encourage employees to use the state’s specific CVS Caremark microsite to view the most current versions of the drug list, review their prescription drug benefit information, request mail service orders and research drug information.  

Drugs being added to the formulary effective Oct. 1, 2026:
ZEPBOUND

Drugs moving from Tier 2 (preferred brand) to Tier 3 (non-preferred brand) effective Oct. 1, 2026:
FARXIGA
XIGDUO XR (except 2.5-1000mg)
BRIVIACT

Drugs moving from Tier 3 (non-preferred brand) to Tier 2 (preferred brand) effective Oct. 1, 2026:
KOSELUGO ORAL GRANULES
FOUNDAYO

Drugs not covered effective Oct. 1, 2026, unless prior authorization is approved through the CVS Caremark medical exception process:
XELJANZ
XELJANZ XR
INTAL GT, PRENATAL 19, TRINATE
PRENATAL 19
TRINATE

Edison Maintenance
Edison will undergo maintenance on Sunday, Oct. 4, 2026, from 8 a.m. to 6 p.m. CT. It will be inaccessible to users only from 6 a.m. to 8 a.m. CT.   

## End of all plans message ##

[bookmark: CENTRALSTATE]STATE GOVERNMENT
[bookmark: _Hlk207894398]
For Members (state government)
October 14 – 4Mind4Body Webinar: RetireReadyTN: State Retirement Plans and Resources
Email/subject line: Join Partners for Health and RetireReadyTN for State Retirement Plans and Resources webinar, Wednesday, Oct. 14, starting at 11:30 a.m. CT

RetireReadyTN will present the October 4Mind4Body webinar, State Retirement Plans and Resources, Wednesday, Oct. 14, from 11:30 a.m. to 12:30 p.m. CT. 

This session will provide an overview of retirement benefits and resources available through RetireReadyTN, the state's retirement program. Specific topics will include the Tennessee Consolidated Retirement System defined benefit plan, the state of Tennessee 401 (k) and 457 plans, and how the benefits of each come together in the Hybrid and Legacy Plans. We'll provide detailed information about how to maximize the benefits of each plan and take full advantage of the many financial education resources available to you through RetireReadyTN.

Pre-registration is required. Session will not be recorded.

For ABCs (state government)
Update from Sharecare
During the overview of the 2027 Partners for Health Wellness Program on the Sept. 15, 2026, ABC conference call, Sharecare announced an upcoming account security enhancement rollout that may require spouse and adult dependent members to take additional steps to verify their identities via CLEAR when onboarding with Sharecare.  

The go-live date for this new verification proofing was expected Oct. 1, 2026, but that rollout has been postponed. 

Sharecare will work with the Partners for Health team in the coming weeks to determine a later go-live date for this security enhancement. In the meantime, please know your members' wellness program accounts will continue to be secured through Sharecare's current protections.

October 14 – 4Mind4Body Webinar: RetireReadyTN: State Retirement Plans and Resources
RetireReadyTN will present the October 4Mind4Body webinar, State Retirement Plans and Resources, Wednesday, Oct. 14, from 11:30 a.m. to 12:30 p.m. CT. You can share the information above, along with the flyer posted with today’s update, with your employees. Pre-registration is required and the session will not be recorded. 

## End of state government message ##


[bookmark: HIGHEREDUCATION]HIGHER EDUCATION

For ABCs (higher ed)
Update from Sharecare
During the overview of the 2027 Partners for Health Wellness Program on the Sept. 15, 2026, ABC conference call, Sharecare announced an upcoming account security enhancement rollout that may require spouse and adult dependent members to take additional steps to verify their identities via CLEAR when onboarding with Sharecare.  

The go-live date for this new verification proofing was expected Oct. 1, 2026, but that rollout has been postponed. 

Sharecare will work with the Partners for Health team in the coming weeks to determine a later go-live date for this security enhancement. In the meantime, please know your members' wellness program accounts will continue to be secured through Sharecare's current protections.

## End of higher ed message ##



[bookmark: LOCALEDUCATION]LOCAL EDUCATION 

For ABCs (local ed)
We don’t have any information specific to local education ABCs.

## End of local education message ##


[bookmark: LOCALGOVERNMENT]LOCAL GOVERNMENT

For ABCs (local gov)
We don’t have any information specific to local government ABCs.

## End of local gov message ##
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