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Friday, Sept. 18, 2026
Weekly Agency Benefits Coordinator Update

ABC email content is separated by information for all plans and then by plan: 
ALL PLANS
STATE GOVERNMENT
HIGHER EDUCATION 
LOCAL EDUCATION 
LOCAL GOVERNMENT

Attachments such as flyers or PDFs will be linked on the ABC webpage on the top panel titled Weekly ABC Update and named by plan (all plans, state government, higher education, local education or local government). 

Information you can directly share will be listed under the For Members header. 
ABC-specific information is listed under the For ABCs header. 			
[bookmark: ALLPLANS][bookmark: _Hlk137716835]ALL PLANS
For ABCs
Sept. 22 ABC Conference Calls
The next weekly ABC conference calls will take place next Tuesday, Sept. 22. 
· Higher education: 8:30-9:15 a.m. CT
· Local education: 9:30-10:15 a.m. CT
· Local government: 10:30-11:15 a.m. CT
· State government: 11:30 a.m.-12:15 CT

To join the calls, use the Webex login link and instructions in the posted agenda or link below. See the agenda for details on other ways to join the calls. 
To join the ABC conference call, click on the link: https://tn.webex.com/meet/joan.williams

Here is the schedule for the upcoming ABC conference calls. 

State and Higher Education Important Message
State and higher education ABCs, please note the important message about a correction to the Annual Enrollment benefits letter sent to eligible employees. 

ABC Summer Training Videos Available
The session videos from the 2026 ABC Summer Training are now available on the ABC Summer Training webpage. To access the recordings, visit Partners for Health > Agency Benefits Coordinator > 2026 ABC Summer Training.
If you were unable to attend or would like to revisit a session, we encourage you to watch the recordings and review the training materials. The videos cover key topics, updates and resources shared during this year's training to support you in your role as an agency benefits coordinator.

Thank you to everyone who attended. We hope these recordings serve as a valuable resource.

Annual Enrollment for 2027 Benefits 
Annual Enrollment dates for 2027 benefits:
· State government and higher education employees: Oct. 1-16, 2026
· Local education and local government employees and all retirees: Oct. 1-30, 2026

## End of all plans message ##

[bookmark: CENTRALSTATE]STATE GOVERNMENT
[bookmark: _Hlk207894398]For ABCs (state government)
2027 Annual Enrollment Benefits Letter Correction
The Annual Enrollment benefits letter that eligible employees recently received in the mail contained an error regarding CDHP deductibles. It should have read: 

We’ll continue to offer three different health plan options: Premier Preferred Provider Organization, Standard PPO and the Consumer-driven Health Plan. For the PPOs, there will be no increase in health plan copays, deductibles or coinsurance. For the CDHP, there will be an increase in deductibles, but no increase in coinsurance. These are your “cost shares” for the out-of-pocket costs you pay when you get care.

We have posted the correct version of the Annual Enrollment benefits letter with today’s update. Please share this version with your employees. Next week, we’ll discuss this error during the ABC conference calls and email a correction to eligible employees for whom we have accurate email addresses in Edison. We apologize for any confusion this may cause. 

## End of state government message ##


[bookmark: HIGHEREDUCATION]HIGHER EDUCATION

For ABCs (higher ed)
2027 Annual Enrollment Benefits Letter Correction
The Annual Enrollment benefits letter that eligible employees recently received in the mail contained an error regarding CDHP deductibles. It should have read: 

We’ll continue to offer three different health plan options: Premier Preferred Provider Organization, Standard PPO and the Consumer-driven Health Plan. For the PPOs, there will be no increase in health plan copays, deductibles or coinsurance. For the CDHP, there will be an increase in deductibles, but no increase in coinsurance. These are your “cost shares” for the out-of-pocket costs you pay when you get care.

We have posted the correct version of the Annual Enrollment benefits letter with today’s update. Please share this version with your employees. Next week, we’ll discuss this error during ABC conference calls and email the correction to eligible employees for whom we have accurate email addresses in Edison. We apologize for any confusion this may cause. 

## End of higher ed message ##



[bookmark: LOCALEDUCATION]LOCAL EDUCATION 

For ABCs (local ed)
We don’t have any messages specific to local education ABCs.

## End of local education message ##


[bookmark: LOCALGOVERNMENT]LOCAL GOVERNMENT

For ABCs (local gov)
We don’t have any messages specific to local government ABCs.

## End of local gov message ##
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