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Friday, May 8, 2026
Weekly Agency Benefits Coordinator Update

ABC email content is separated by information for all plans and then by plan: 
ALL PLANS
STATE GOVERNMENT
HIGHER EDUCATION 
LOCAL EDUCATION 
LOCAL GOVERNMENT

Attachments such as flyers or PDFs will be linked on the ABC webpage on the top panel titled Weekly ABC Update and named by plan (all plans, state government, higher education, local education or local government). 

Information you can directly share will be listed under the For Members header. 
ABC-specific information is listed under the For ABCs header. 			
[bookmark: ALLPLANS][bookmark: _Hlk137716835]ALL PLANS
For ABCs
May ABC Conference Call
ABC conference calls will take place on Tuesday, May 12. 
Higher education: 8:30–9 a.m. CT
Local education: 9:30–10 a.m. CT
Local government: 10:30–11 a.m. CT
State government: 11:30 a.m.–noon CT
To join the calls, use the Webex login link and instructions in the posted agenda or link below. See the agenda for details on other ways to join the calls. 

To join the ABC conference call, click on the link: 
https://tn.webex.com/meet/joan.williams
Plan Documents Updated
Plan documents have been remediated, and updated versions are posted on the Partners for Health website under Publications as part of Americans with Disabilities Act compliance efforts. The latest versions include updates to medical travel benefits for unique care exceptions and transplants. Changes appear in Sections 12.02(H), 12.03(J)(2) and 12.03(S), and were approved by the Insurance Committees in March 2026, effective May 1, 2026.

HIPAA Training Announcement
Please see the plan sections for your specific HIPAA training information and deadline. 

The HIPAA training deadline for local education ABCs was April 30. 
The HIPAA training deadline for local government ABCs is May 30.
The HIPAA training deadline for state government ABCs is June 30.

## End of all plans message ##

[bookmark: CENTRALSTATE]STATE GOVERNMENT
[bookmark: _Hlk207894398]
For Members (state government)
May 4Mind4Body Webinar: Managing Family and Relationships
Email/subject line: Join Partners for Health for Managing Family and Relationships, Wednesday, May 13, starting at 11:30 a.m. CT

Making close relationships work can be hard. In this session, we’ll talk about the key ingredients of building strong relationships, how to improve communication, and ways to care for our relationships even when life gets busy.

Pre-registration is required. Session will be recorded and sent to those who register.

For ABCs (state government)
May 4Mind4Body Webinar: Managing Family and Relationships
Optum Behavioral Health will present the May 4Mind4Body webinar, Managing Family and Relationships, on Wednesday, May 13, from 11:30 a.m. to 12:30 p.m. CT. You can share the information above and the flyer posted with today’s update with your employees.

HIPAA Training Announcement
The 2026 HIPAA annual classes are open. You can take the class now! There is no need to wait for the assigned month. You must complete the training by the last day of your assigned training month. 

Training completion deadline: 
State government – June 30 

This year, we have registered everyone for the class. You will locate the class in Edison under My Learning. If you were not registered, please sign up for the class using the instructions that follow.  

The Health Insurance Portability and Accountability Act of 1996, known as HIPAA, is a federal law that protects the privacy and confidentiality of protected health information. Protected health Information is individually identifiable health information held or maintained by Benefits Administration or our business associates who act on our behalf that is transmitted or maintained in any form or medium. As an ABC, you and your agency are our business associates. The law requires all covered entities and business associates to be trained in HIPAA policies and procedures. All ABCs, backup ABCs and directors with access to Edison must complete the annual training. The HIPAA training exemplifies Benefits Administration’s commitment to educating and promoting a culture that encourages ethical conduct and compliance with state and federal laws.

ABCs, backups and directors must complete the annual HIPAA training every calendar year. Failure to comply with mandatory training requirements may suspend insurance benefits access. Training requirements will not be waived unless the BA HIPAA Compliance Officer approves.

State government will take BA_STATE_HE_HIPAA_2026

Here is the navigation after you log in to Edison at www.edison.tn.gov: NAV BAR > Navigator > ELM > Learning Home > Search for Learning type HIPAA > Annual HIPAA Training (HIPAA 2000) > BA_STATE_HE_HIPAA_2026

Please contact Chanda Rainey for assistance with the HIPAA training at Chanda.rainey@tn.gov.

## End of state government message ##


[bookmark: HIGHEREDUCATION]HIGHER EDUCATION
[bookmark: _Hlk213922679]For ABCs (higher ed)

We don’t have any specific information for higher education ABCs. 

## End of higher ed message ##



[bookmark: LOCALEDUCATION]LOCAL EDUCATION 

For ABCs (local ed)
HIPAA Training Announcement
The 2026 HIPAA annual classes are open. You can take the class now! There is no need to wait for the assigned month. You must complete the training by the last day of your assigned training month. 

Training completion deadline has passed: 
Local education  – April 30 

Our training for local education includes a review of the Memorandum of Understanding. 

This year, we have registered everyone for the class. You will locate the class in Edison under My Learning. If you were not registered, please sign up for the class using the instructions that follow.  

The Health Insurance Portability and Accountability Act of 1996, known as HIPAA, is a federal law that protects the privacy and confidentiality of protected health information. Protected health Information is individually identifiable health information held or maintained by Benefits Administration or our business associates who act on our behalf that is transmitted or maintained in any form or medium. As an ABC, you and your agency are our business associates. The law requires all covered entities and business associates to be trained in HIPAA policies and procedures. All ABCs, backup ABCs and directors with access to Edison must complete the annual training. The HIPAA training exemplifies Benefits Administration’s commitment to educating and promoting a culture that encourages ethical conduct and compliance with state and federal laws.

ABCs, backups and directors must complete the annual HIPAA training every calendar year. Failure to comply with mandatory training requirements may suspend insurance benefits access. Training requirements will not be waived unless the BA HIPAA Compliance Officer approves.

Local education will take LG_LE_HIPAA_2026

Here is the navigation after you log in to Edison at www.edison.tn.gov: NAV BAR > Navigator > ELM > Learning Home > Search for Learning type HIPAA > Annual HIPAA Training (HIPAA 2000) > LG_LE_HIPAA_2026

Please contact Chanda Rainey for assistance with the HIPAA training at Chanda.Rainey@tn.gov.

## End of local education message ##


[bookmark: LOCALGOVERNMENT]LOCAL GOVERNMENT

For ABCs (local gov)
HIPAA Training Announcement
The 2026 HIPAA annual classes are open. You can take the class now! There is no need to wait for the assigned month. You must complete the training by the last day of your assigned training month. 

Training completion deadline: 
Local government – May 30

Our training for local government includes a review of the Memorandum of Understanding. 

This year, we have registered everyone for the class. You will locate the class in Edison under My Learning. If you were not registered, please sign up for the class using the instructions that follow.  

The Health Insurance Portability and Accountability Act of 1996, known as HIPAA, is a federal law that protects the privacy and confidentiality of protected health information. Protected health Information is individually identifiable health information held or maintained by Benefits Administration or our business associates who act on our behalf that is transmitted or maintained in any form or medium. As an ABC, you and your agency are our business associates. The law requires all covered entities and business associates to be trained in HIPAA policies and procedures. All ABCs, backup ABCs and directors with access to Edison must complete the annual training. The HIPAA training exemplifies Benefits Administration’s commitment to educating and promoting a culture that encourages ethical conduct and compliance with state and federal laws.

ABCs, backups and directors must complete the annual HIPAA training every calendar year. Failure to comply with mandatory training requirements may suspend insurance benefits access. Training requirements will not be waived unless the BA HIPAA Compliance Officer approves.

Local government will take LG_LE_HIPAA_2026

Here is the navigation after you log in to Edison at www.edison.tn.gov: NAV BAR > Navigator > ELM > Learning Home > Search for Learning type HIPAA > Annual HIPAA Training (HIPAA 2000) > LG_LE_HIPAA_2026

Please contact Chanda Rainey for assistance with the HIPAA training at Chanda.Rainey@tn.gov.

## End of local gov message ##
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