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Friday, Feb. 6, 2026
Weekly ABC Update


ABC email content is separated by information for all plans and then by plan: 

ALL PLANS
STATE GOVERNMENT
HIGHER EDUCATION 
LOCAL EDUCATION 
LOCAL GOVERNMENT

Attachments such as flyers or PDFs will be linked on the ABC webpage on the top panel titled Weekly ABC Update and named by plan (all plans, state government, higher education, local education or local government). 

Information you can directly share will be listed under the For Members header. 
ABC-specific information is listed under the For ABCs header. 

[bookmark: ALLPLANS][bookmark: _Hlk137716835]ALL PLANS
For ABCs
February ABC Conference Call
ABC conference calls will take place on Tuesday, Feb. 10. 
Higher Ed: 8:30 – 9 a.m. CT
Local Ed: 9:30 – 10 a.m. CT
Local Government: 10:30 – 11 a.m. CT
State: 11:30 a.m. – 12 p.m. CT

To join the calls, use the Webex login link and instructions in the posted agenda or link below. See the agenda for details on other ways to join the calls. 

To join the ABC conference call, click on the link: 
https://tn.webex.com/meet/joan.williams
Service Center Metrics and Customer Service Rating
The service center metrics and customer service rating for January 2026 are below:
Tickets via Email: 1,431
Tickets via Self-Service: 2,458
Tickets via Phone: 4,611
Tickets via Chat: 556
Total: 9,056
Satisfaction Score: 94.6%

Edison Maintenance
Edison will be down for maintenance Sunday, Feb. 8, 2026, from 6 a.m.-2 p.m. CT. During this time, Edison will be unavailable for all users. 

## End of all plans message ##


[bookmark: CENTRALSTATE]STATE GOVERNMENT
[bookmark: _Hlk207894398]For ABCs (state government)
We don’t have any information specific to state government ABCs.

## End of state government message ##





[bookmark: HIGHEREDUCATION]HIGHER EDUCATION
[bookmark: _Hlk213922679]For ABCs (higher ed)
We don’t have any information specific to higher education ABCs.

## End of higher ed message ##



[bookmark: LOCALEDUCATION]LOCAL EDUCATION 

For ABCs (local ed)
We don’t have any information specific to local education ABCs.

## End of local education message ##


[bookmark: LOCALGOVERNMENT]LOCAL GOVERNMENT

For ABCs (local gov)
We don’t have any information specific to local government ABCs. 

## End of local gov message ##
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