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Friday, Jan. 30, 2026
Weekly ABC Update


ABC email content is separated by information for all plans and then by plan: 

ALL PLANS
STATE GOVERNMENT
HIGHER EDUCATION 
LOCAL EDUCATION 
LOCAL GOVERNMENT

Attachments such as flyers or PDFs will be linked on the ABC webpage on the top panel titled Weekly ABC Update and named by plan (all plans, state government, higher education, local education or local government). 

Information you can directly share will be listed under the For Members header. 
ABC-specific information is listed under the For ABCs header. 

[bookmark: ALLPLANS][bookmark: _Hlk137716835]ALL PLANS
For ABCs
Reminder - Cigna and East Tennessee Children’s Hospital and Partners in Pediatrics
East Tennessee Children’s Hospital, its associated physicians, and Partners in Pediatrics will potentially leave the Cigna LocalPlus and Open Access Plus networks, effective March 1, 2026. Cigna is working in good faith with ETCH and Partners in Pediatrics to reach a new contract agreement that will keep them in the Cigna LP and OAP networks. Letters from Cigna will be mailed to impacted members on Monday, Feb. 2. We will provide more information as the negotiations develop.

Assistance Following Winter Storm Fern
We know many employees and their families have been affected by winter storm Fern. We’re providing information on telehealth for members, Teledoc Health available to everyone, Here4TN Emotional Wellbeing Solutions and the Tennessee Disaster Information Line. Please share this information with your members and employees.




Telehealth 
All health plan members have access to virtual health care visits.

Teladoc and MDLive carrier-sponsored virtual health care services with non-emergency medical doctors are available when you need them. You can talk with a doctor for non-emergency care 24/7 by phone, computer or tablet from anywhere. The cost is less than a typical office visit when you use the Teladoc or MDLive programs sponsored by BlueCross BlueShield and Cigna.

Teladoc and MDLive program costs
PPO Members: Copay is $15.
CDHP Members: You pay the negotiated rate per visit until you reach your deductible, then the primary care office visit coinsurance applies.
Important: The costs listed above do not apply to virtual health care services received from a different program or provider.

Here's how to use Teladoc or MDLive
BlueCross BlueShield Members
Log in at bcbst.com/members/tn_state/ and select Talk With a Doctor Now or BCBSTN app -- Click the Talk With a Doctor Now button
You can call 800.835.2362
More information is on bcbst.com/members/tn_state/
 
Cigna Members
Go to MyCigna.com -- log in and click the Connect Now button or myCigna app -- click the Find Care & Costs button and select "Talk to a Doctor 24/7"
You can call 888.726.3171
More information is on cigna.com/stateoftn

Teledoc Health for Everyone 
Teladoc Health has activated its natural disaster hotline for residents in 13 states most affected by winter storm Fern: Arkansas, Georgia, Indiana, Kentucky, Louisiana, Maryland, Mississippi, North Carolina, South Carolina, Tennessee, Texas, Virginia and West Virginia. We’ve included a flyer with more information.

Teledoc’s 24/7 Care service is FREE to any individual displaced or impacted by the recent natural disaster.

You do not have to be a current Teladoc Health member.
Individuals who register through the natural disaster hotline will not be associated with a paying group.
Current Teladoc Health members must use the hotline to receive services free of charge. (If current members contact Teladoc through their normal group set-up, they will be charged the standard visit fee based on their eligibility.)
Eligible members who register through the natural disaster hotline will need to re-register with their existing group account to use Teladoc Health in the future.

Individuals will be able to access a board-certified doctor or licensed provider 24 hours a day, 7 days a week for non-urgent, common conditions like the flu, allergies, sinus infections, headaches, stomach issues and more.

New or refilled prescriptions can be sent to a pharmacy of your choice, if needed.
 
Teledoc Natural Disaster Hotline: (855) 225-5032
Landing Page: https://www.teladochealth.com/disaster-hotline

Here4TN Emotional Wellbeing Solutions
If you need it, Here4TN is available. Here4TN offers counseling services with visits available in person, by phone or virtually. The Here4TN team will help you find a provider based on your specific preferences, concerns and availability. Call 855-Here4TN (855.437.3486) anytime, day or night, or go to Here4TN.com. Inquiries and services are always confidential. 

Here4TN offers referrals for many household and family services to help you with immediate needs such as cleanup and repair. Here4TN can also help with referral services for financial assistance, legal consultation, applying for disaster relief, temporary housing assistance and more.  

Give Here4TN a call anytime, day or night, at 855-Here4TN (855-437-3486) or go to Here4TN.com. We’ve included the Natural Disaster Flyer for more information.

Tennessee Disaster Information Line
The Tennessee Emergency Management Agency has opened the Tennessee Disaster Information Line to support Tennesseans impacted by Winter Storm Fern who may still need information, resources, or assistance as recovery efforts continue across the state.

Tennesseans in need of information or assistance are encouraged to call the Tennessee Disaster Information Line at 1-844-4TENN-4U (1-844-483-6648).
Hours of operation are:
Monday-Saturday: 8 a.m.-6 p.m. CT
Sunday: 12-6 p.m. CT

Emma Email Test Campaign
Next week, we will send a test email via the email service provider Emma to all ABCs. This is a test to check the distribution and data. The email will be from Partners for Health / benefits.info@tn.gov and will have TEST in the subject line and Test Email in the body of the email. You don’t need to reply to the email as no response is required. 

## End of all plans message ##


[bookmark: CENTRALSTATE]STATE GOVERNMENT
[bookmark: _Hlk207894398]For ABCs (state government)
We don’t have any information specific to state government ABCs.

## End of state government message ##





[bookmark: HIGHEREDUCATION]HIGHER EDUCATION
[bookmark: _Hlk213922679]For ABCs (higher ed)
We don’t have any information specific to higher education ABCs.

## End of higher ed message ##



[bookmark: LOCALEDUCATION]LOCAL EDUCATION 

For ABCs (local ed)
We don’t have any information specific to local education ABCs.

## End of local education message ##


[bookmark: LOCALGOVERNMENT]LOCAL GOVERNMENT

For ABCs (local gov)
We don’t have any information specific to local government ABCs. 

## End of local gov message ##
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