
19th Floor WRS Tennessee Tower • 312 Rosa L. Parks Avenue • Nashville, TN 37243 
Tel: 615.741.3590 • benefits.administration@tn.gov • tn.gov/partnersforhealth 

RE: Incapacitated Dependent Procedures 

Under the State of Tennessee’s eligibility rules an incapacitated child, who is either mentally or physically 
disabled and incapable of earning a living, may continue health or dental coverage beyond age 26 as long as the 
incapacity existed prior to their 26th birthday and they were already insured under the state’s group insurance 
program.  The child must meet the requirements for dependent eligibility listed in this section.  A request to 
continue coverage due to incapacity must be provided to Benefits Administration prior to the dependent’s 26th 
birthday. 

Attached is the “Certification of Incapacitation for Dependent Child” form to be completed for your dependent. 
You should complete the top portion of this form and the dependent’s physician should complete the 
physician’s statement portion.  The physician needs to provide as much information as possible to support the 
incapacitation decision.  After the form is completed, you can mail the form to Benefits Administration at the 
address listed below or you may upload the completed form at benefitssupport.tn.gov.  Click the “Submit a 
Request” link, select “Document Upload for Active Dependents” from the dropdown, fill out the information 
requested, and attach the document for further processing.  The form MUST be received by Benefits 
Administration prior to the child’s 26th birthday.  It will take approximately three to four weeks for the Plan’s 
underwriter to complete the Incapacitation process. 

If coverage is approved, additional proof may be required periodically to review the incapacitation status.   

Should you have any questions or concerns regarding this matter, you may contact Benefits Administration at 
800-253-9981 and choose option 6 to speak to a customer service representative.

Benefits Administration does not support any practice that excludes participation in programs or denies the benefits of such programs on the basis of 
race, color, national origin, sex, age or disability in its health programs and activities. If you have a complaint regarding discrimination, please call 
1.866.576.0029. 

If you speak a language other than English, help in your language is available for free. This tells you how to get help in a language other than English. 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-866-576-0029 (TTY: 1-800-848-0298).  
866 ( 1 :والبكم الصم ھاتف -0298-848-800).1 برقم  اتصل  .بالمجان لك تتوافر اللغویة المساعدة خدمات فإن اللغة، اذكر تتحدث كنت إذا :ملحوظة -0029-576- رقم

mailto:benefits.administration@tn.gov
https://benefitssupport.tn.gov/


State of tenneSSee group inSurance program
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EmployEE InformatIon
empLoying agency name BuDget coDe/Dept iD

empLoyee name empLoyee iD (if knoWn) SociaL Security numBer BirthDate

DepenDent chiLD name SociaL Security numBer BirthDate

i certify that my dependent child is incapable of earning a living regardless of age and is chiefly dependent upon me for support and maintenance. i 
agree to provide annual proof if requested.

Signature of empLoyee Date

physIcIan’s statEmEnt (if there is not adequate space, please attach a history to this form)
DiagnoSiS

Date you firSt attenDeD DepenDent chiLD (mm/DD/yy) Date you LaSt SaW patient (mm/DD/yy)

Degree of incapacity

hoW Long haS the mentaL or phySicaL incapacity exiSteD?

hoW Long iS thiS incapacity expecteD to continue?

treatment

prognoSiS

in your opinion, iS the DepenDent chiLD capaBLe of SeLf-Support?

q yeS   q no          if no, What preventS Such Support?

can thiS DepenDent chiLD perform any type of Work?

q yeS   q no          if yeS, expLain

pLeaSe LiSt the name, aDDreSS anD teLephone numBer of aLL the phySicianS or other heaLth care proviDerS you are aWare of that are 
currentLy treating thiS DepenDent for hiS or her mentaL or phySicaL incapacity

attenDing phySician’S name anD aDDreSS (incLuDe Street, city, State, zip coDe)

attenDing phySician’S Signature Date
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