State of Tennessee
— Military Department of Military

Vehicle Quick Reference

In case of accident/incident:

1. Call 911 for law enforcement
2. CCIR Commanders Critical Information Report, Call Direct Supervisor
3. Document Accident
a. Take pictures of all vehicles
b. Obtain a copy of the police report
4. If vehicle is towed, obtain tow company contact information/location

After Accident within 12 to 24 Hours:

1. Call Corvel 866-245-8588 - Not Optional
a. Have police report available

2. Contact VAM Fleet Coordinator Jackie L Harmon
Email (jackie.l.harmon@tn.gov) / Phone (615-313-0863)
a. Coordinate Edison reporting requirements
b. Assist in Appendix A completion documents
c. Coordinate efforts with other agency reporting elements
d. Coordinate a temporary or permanent replacement vehicle
e. Facilitate questions
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We have moved all VAM Information to Web Site for quick reference.

*** State Vehicles and Equipment***

FAQ Quick Tips

» Fuel cards are only used for Fuel and Car Wash purchases
» After hours emergency service State owned & Leased Vehicles
o NAC Fleet Rescue 866-329-3471
= TDOT Help Truck
o Nashville - 615-350-4540 or 615-862-8600
o Chattanooga - 423-698-2525
o Knoxville - 865-215-4010
o Memphis - 901-545-2677 or 901-495-1180
= THP *847
» Wreck Team - 1-800-447-2277
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