
Please note that questions #2, #4 and #11 will limit 
the number of schools a Soldier can see.  

The Advanced Search feature will override these 
settings.  However, if the Soldier still cannot see 
their desired home school or degree plan, a “VIA 
Issue” helpdesk case will need to be opened on 
behalf of the Soldier. (Be sure to include the desired 
home school and degree plan in the helpdesk case, 
as well as the original VIA CRM Case # if available…) 



Soldier’s can use the search feature, or 
Advanced Search feature to find their desired 
degree plan.



This is what Soldier’s see when they select on the Advanced Search while on the ‘Degree Programs’ tab. 

Soldier’s can find their degree via the “Keywords” search.



Likewise, Soldier’s can use the search feature, 
or Advanced Search feature to find their 
desired home school.



This is what Soldier’s see when they select on the Advanced Search while on the ‘School’ tab. 

Soldier’s can find their school via the “Keywords” search.



Here’s an example of a degree has to be 
manually entered by the Soldier since the 
school hasn’t verified their degree data with 
the Department of Education’s data, (and or 
the school hasn’t uploaded their degree into 
the Degree Program Management tool)… 
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