
CIVIL RIGHTS
COMPLIANCE TRAINING

FOR

AGENCY TITLE VI COORDINATORS 

1

Tennessee Department of 
Mental Health and Substance Abuse Services

Marie Williams, Commissioner

04-15-24



TRAINING OBJECTIVES
•

•

•

•

2



OVERVIEW & 
INTRODUCTION

3



•

4



PREJUDICE
•

•

5



PREJUDICE - 
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DISCRIMINATION
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“Discrimination” is differential treatment that favors 
one individual, group, or objective over another.  It 
is illegal treatment of a person or group (either 
intentional or unintentional) based on race, color, 
national origin, religion, age, sex, pregnancy, 
disability, citizenship, familial status, veteran status, 
or genetic information.

Discrimination is often the result of actions based 
on prejudicial attitudes.

In most cases, an institution or entity may treat 
individuals differently UNLESS the individual is in a 
protected group or class as defined under law.
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DISCRIMINATION - 
EXAMPLES
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• It is discriminatory and illegal to deny provided services to 
an individual based on race, color, national origin or 
having limited English proficiency (LEP).

• It is discriminatory to provide a service differently (i.e. less 
favorably) than what is provided to others, at least in part, 
because of race, color or national origin.

• It is discriminatory and illegal to deny employment to 
someone based solely on the fact that the person uses a 
wheelchair.

• It is discriminatory, if an agency offers services to recipients 
ages 1-21 and you deny persons services because your 
belief is: “At age 21 recipients do not need the services.”
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TITLE VI (6) 
OF THE 

CIVIL RIGHTS ACT OF 1964
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TITLE VI (6) 
LEGISLATIVE HISTORY & PURPOSE
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JFK’S “SIMPLE JUSTICE” 
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WHAT IS TITLE VI (6)
(FOR PROGRAMS AND SERVICES)
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TITLE VI (6) (FOR PROGRAMS & SERVICES) 
PROHIBITED PRACTICES
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TITLE VI (6) (FOR PROGRAM & SERVICES)
PROHIBITED PRACTICES
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TITLE VI (6) (FOR PROGRAMS & SERVICES)
 LIMITED ENGLISH PROFICIENCY (LEP)
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TYPES OF LANGUAGE 
ASSISTANCE SERVICES
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LIMITED ENGLISH 
PROFICIENCY VIDEO
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• HTTPS://YOUTU.BE/6M0GAREXC3G?SI=W
V_SMBHZGGHOFEGM

https://youtu.be/6m0GaReXC3g?si=WV_smbHZGgHOFEGm
https://youtu.be/6m0GaReXC3g?si=WV_smbHZGgHOFEGm


TITLE VII (7) (FOR 
EMPLOYMENT)

 OF THE
 CIVIL RIGHTS ACT OF 1964
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TITLE VII (7) (FOR EMPLOYMENT) 
OF THE CIVIL RIGHTS ACT OF 1964
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TITLE VII (7) (FOR EMPLOYMENT)
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TITLE VII (7) (FOR EMPLOYMENT)
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SECTION 504
 OF THE

 REHABILITATION ACT OF 
1973
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SECTION 504 OF THE REHABILITATION 
ACT OF 1973
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INDIVIDUALS WITH DISABILITIES 

•
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SECTION 504 OF THE REHABILITATION 
ACT OF 1973

INDIVIDUAL WITH DISABILITIES
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SECTION 504 OF THE REHABILITATION ACT 
OF 1973

DISABILITIES
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SECTION 504 OF THE REHABILITATION 
ACT OF 1973

•
DISABILITY

•
DISABILITY

31



AMERICANS WITH
DISABILITIES ACT OF 1990
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AMERICANS WITH DISABILITIES ACT (ADA) 
OF 1990

•

•
DISABILITIES
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AMERICANS WITH DISABILITIES ACT (ADA) 
OF 1990

• QUALIFIED INDIVIDUAL WITH A DISABILITY
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•
DISABILITY
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AMERICANS WITH DISABILITIES ACT (ADA) 
OF 1990

DISABILITIES
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AMERICANS WITH DISABILITIES ACT 
(ADA) OF 1990 
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AMERICANS WITH DISABILITIES ACT (ADA) 
OF 1990

•
WITH DISABILITIES 
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AGE DISCRIMINATION 
IN EMPLOYMENT ACT (ADEA) 

OF 1967
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AGE DISCRIMINATION IN 
EMPLOYMENT ACT (ADEA) OF 

1967
•

40



AGE DISCRIMINATION 
ACT OF 1975
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AGE DISCRIMINATION ACT OF 1975 
(FOR PROGRAMS AND SERVICES)

•
AGE

•
ALL AGES

•
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AGE DISCRIMINATION ACT OF  1975 
(FOR PROGRAMS AND SERVICES)

•
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TITLE IX (9) OF 
THE EDUCATION AMENDMENTS

OF 1972
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TITLE IX (9) OF THE 
EDUCATION AMENDMENTS OF 1972

•

•

ON THE BASIS OF SEX
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TENNESSEE CODE ANNOTATIVE 
T.C.A. 4-21-904
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EXECUTIVE ORDER 13166

• LIMITED ENGLISH PROFICIENCY (LEP) – 
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COMPLIANCE ACTIVITIES 
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KEYS TO EFFECTIVE 
CIVIL RIGHTS COMPLIANCE
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HOW CIVIL RIGHTS 
COMPLIANCE IS ENFORCED

1.
2.
3.

•

•
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TITLE VI COMPLAINTS

•
•

•

•

51



DEVELOP A SYSTEM FOR 
RECEIVING &

TRACKING TITLE VI COMPLAINTS

1.

•
•
•
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DEVELOP A SYSTEM FOR RECEIVING &
TRACKING TITLE VI COMPLAINTS 

(CONT’D)

•
•
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DEVELOP PROCEDURES FOR THE 
INVESTIGATION

OF AND RESOLUTION OF TITLE VI 
COMPLAINTS

IF ANY COMPLAINTS ARE FILED BECAUSE THE COMPLAINANT

BELIEVES HE OR SHE WAS DENIED BENEFITS OF OR

EXCLUDED FROM PARTICIPATION IN A PROJECT OR ACTIVITY

THAT RECEIVES FEDERAL FUNDING ON THE GROUNDS OF

RACE, COLOR, OR NATIONAL ORIGIN, THERE SHOULD BE A
PROCESS IN PLACE TO ENABLE THE SUB-RECIPIENT TO

IDENTIFY AND CLASSIFY THIS TYPE OF COMPLAINT AS A TITLE

VI COMPLAINT. 54



COMPLAINTS OF FRAUD, WASTE, OR 
ABUSE 

(CONTACT THE TENNESSEE COMPTROLLER OF THE TREASURY)
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RETALIATION
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COMPLIANCE 
REVIEWS

•

•
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QUALITY ASSURANCE

•

•
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AGENCY TITLE VI COORDINATOR’S 
DUTIES

•
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THINGS TO KNOW

• CIVIL RIGHTS ACT OF 1964
• CIVIL RIGHTS ACT OF 1964
• CIVIL RIGHTS ACT OF 1964
• CIVIL RIGHTS ACT OF 1964
• AGE DISCRIMINATION IN EMPLOYMENT ACT OF 1967
• EQUAL PAY ACT OF 1963 CIVIL RIGHTS ACT OF 1964
• PREGNANCY DISCRIMINATION ACT

• IMMIGRATION REFORM AND CONTROL ACT

• CIVIL RIGHTS ACT OF 1968

• VOCATIONAL REHABILITATION AND OTHER REHABILITATION SERVICES OF 
1973 AMERICANS WITH DISABILITIES ACT OF 1990

• VIETNAM ERA VETERANS' READJUSTMENT ASSISTANCE ACT OF 1974
UNIFORMED SERVICES EMPLOYMENT AND REEMPLOYMENT RIGHTS ACT

• GENETIC INFORMATION NONDISCRIMINATION ACT

61

http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1964
http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1964
http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1964
http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1964
http://en.wikipedia.org/wiki/Age_Discrimination_in_Employment_Act_of_1967
http://en.wikipedia.org/wiki/Equal_Pay_Act_of_1963
http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1964
http://en.wikipedia.org/wiki/Pregnancy_Discrimination_Act
http://en.wikipedia.org/wiki/Immigration_Reform_and_Control_Act
http://en.wikipedia.org/wiki/Civil_Rights_Act_of_1968
http://en.wikipedia.org/w/index.php?title=Vocational_Rehabilitation_and_Other_Rehabilitation_Services_of_1973&action=edit&redlink=1
http://en.wikipedia.org/w/index.php?title=Vocational_Rehabilitation_and_Other_Rehabilitation_Services_of_1973&action=edit&redlink=1
http://en.wikipedia.org/wiki/Americans_with_Disabilities_Act_of_1990
http://en.wikipedia.org/wiki/Vietnam_Era_Veterans'_Readjustment_Assistance_Act_of_1974
http://en.wikipedia.org/wiki/Uniformed_Services_Employment_and_Reemployment_Rights_Act
http://en.wikipedia.org/wiki/Genetic_Information_Nondiscrimination_Act


THINGS TO KNOW

HTTP://WWW.TENNESSEE.GOV/HUMANRIGHTS/ABOUT_THRC.HTML
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http://www.tennessee.gov/humanrights/about_thrc.html


THINGS TO KNOW

•

•
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THINGS TO KNOW
EFFECTIVE COMMUNICATION IS ESSENTIAL FOR 

MEANINGFUL ACCESS

•
HTTPS://WWW.LEP.GOV

•
HTTP://WWW.NAD.ORG/

HTTP://WWW.RID.ORG/
•

HTTPS://NFB.ORG/
•

HTTPS://WWW.ADA.GOV/SERVICE_ANIMALS_2010.HTM

* HEALTH CARE PROVIDERS HAVE A DUTY TO PROVIDE APPROPRIATE AUXILIARY AIDS 
AND SERVICES WHEN NECESSARY TO ENSURE THAT COMMUNICATION WITH PEOPLE IS 
EFFECTIVE FOR ALL.
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https://www.lep.gov/
http://www.nad.org/
http://www.rid.org/
https://nfb.org/
https://www.ada.gov/service_animals_2010.htm


THINGS TO KNOW
EFFECTIVE COMMUNICATION IS ESSENTIAL FOR 

MEANINGFUL ACCESS

•
•
•
•

•

•
•

•
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THINGS TO KNOW 

•

•
•

•

•

• HTTP://AVAZA.CO/

•

I.

II.
III.

IV.
66

http://avaza.co/


HOW ARE LEP PLANS TYPICALLY
IMPLEMENTED? POPULAR STRATEGIES

THINGS TO KNOW

1. 
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A MODEL LEP PLAN INCLUDES
THINGS TO KNOW
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THINGS TO KNOW 
FOR AGENCY PROVIDERS

I.

II.

III.

IV.
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THINGS TO KNOW

•

•

•

•

•
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THINGS TO KNOW

•

•

•

•
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THINGS TO KNOW

•

•

•

•
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THINGS TO KNOW

•

•

•

•
HTTP://WWW.TENNESSEE.GOV/BEHAVIORAL-HEALTH/TOPIC/TITLE-VI
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http://www.tennessee.gov/behavioral-health/topic/title-vi


THINGS TO KNOW 
FOR AGENCY PROVIDERS

•

•
HTTP://WWW.TENNESSEE.GOV/BEHAVIORAL-HEALTH

• WWW.JUSTICE.GOV/CRT/COR/COMPLAINT.PHP 

•

•
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http://www.justice.gov/crt/cor/complaint.php


THINGS TO KNOW 
FOR AGENCY PROVIDERS

•
•

GWEN.HAMER@TN.GOV
DONATHAN.KNOWLES@TN.GOV

•

•
•
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mailto:gwen.hamer@tn.gov
mailto:Knowles@tn.gov


THINGS TO KNOW 
FOR AGENCY PROVIDERS

•

•
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THINGS TO KNOW 

OCA.TDMHSAS@TN.GOV

HTTPS://WWW.TN.GOV/BEHAVIORAL-HEALTH#STHASH.2CVT5YQM.DPUF

HTTP://WWW.TENNESSEE.GOV/BEHAVIORAL-HEALTH/TOPIC/TITLE-VI

ASK.THRC@TN.GOV

HTTP://TN.GOV/HUMANRIGHTS/#STHASH.IHGTKATK.DPUF

HTTP://TN.GOV/HUMANRIGHTS/SECTION/COMPLAINT-STANDARDS

OCRMAIL@HHS.GOV

HTTP://WWW.HHS.GOV/OCR/ABOUT-US/CONTACT-US/INDEX.HTML
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mailto:OCA.TDMHSAS@tn.gov
https://www.tn.gov/behavioral-health#sthash.2CVT5YQm.dpuf
http://www.tennessee.gov/behavioral-health/topic/title-vi
mailto:ask.thrc@tn.gov
http://tn.gov/humanrights/#sthash.IHGTkATK.dpuf
http://tn.gov/humanrights/section/complaint-standards
mailto:ocrmail@hhs.gov
http://www.hhs.gov/ocr/about-us/contact-us/index.html


THINGS TO KNOW 
FOR AGENCY PROVIDERS
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THINGS TO KNOW 
FOR AGENCY PROVIDERS

•

GWEN.HAMER@TN.GOV

DONATHAN.KNOWLES@TN.GOV

IF YOUR AGENCY HAS DUAL CONTRACTS, AS IN BOTH MENTAL HEALTH
AND SUBSTANCE ABUSE PLEASE SEND YOUR SELF-SURVEY TO BOTH. 
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mailto:Gwen.Hamer@tn.gov
mailto:Donathan.Knowles@tn.gov
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LET’S LOOK AT THIS YEAR’S 
TITLE-VI AGENCY SELF-SURVEY



THINGS TO KNOW 
FOR AGENCY PROVIDERS
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Title VI (6) Poster
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*For TDMHSAS Title VI (6) Info (i.e Posters, 
Brochures, Training, etc.)*

https://www.tn.gov/behavioral-health/for-providers/training/crisis-
services-and-suicide-prevention-training/title-vi-.html

https://www.tn.gov/behavioral-health/for-providers/training/crisis-services-and-suicide-prevention-training/title-vi-.html
https://www.tn.gov/behavioral-health/for-providers/training/crisis-services-and-suicide-prevention-training/title-vi-.html


IN CONCLUSION….
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•
•
•
•
•
•
•
•
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•
•
•
•
•
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86

PROCESS FOR GETTING A CERTIFICATE OF 
ATTENDANCE FOR TODAY’S WEBINAR TRAINING

Individually E-mail a request for a certificate of attendance for this webinar training by 
addressing your e-mail to dave.farmer@tn.gov 

• On your e-mail request:  identify a) your name, b) the agency that you work for, c) the 
name of the webinar training, d) the  number of the session that you attended, e) the 
date of the session, f) the name of your agency’s Title VI coordinator, and g) the 
password of the session you attended.

• Several hundred certificates will be processed.  If your certificate is not received in 
two weeks, e-mail Mr. Farmer. 

Thank you

mailto:dave.farmer@tn.gov


THANK YOU FOR ATTENDING THIS 
TRAINING!  
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