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DIRECTOR
QUALIFICATIONS

PROFESSIONAL
DEVELOPMENT

Qualifications of Teaching Staff*
* Exception for supervised students in a co-op program

DEVELOPMENTAL
LEARNING

Effective January 2010

PARENT/FAMILY
INVOLVEMENT

RATIO AND
GROUP SIZE

Adult:child ratios in multi-age grouping*

PROGRAM
ASSESSMENT

STAFF
COMPENSATION

� Selected rooms or groups were
assessed by trained observers
using a scale that indicates the
level of quality in the room or
group as being either
“Inadequate,” “Minimal,”
“Average,” “Good” or
“Excellent.”  

� This agency received a score of
_____.  This score indicates a
level of quality observed in this
child care agency that was at
least GOOD or higher as
compared to national findings.

� Following the annual agency
assessment, has developed an
improvement plan based upon
the agency’s Assessment
Results.

� Provides an employee pay scale
for all staff.

� Provides a pay scale for the
teaching staff that is related to
the employee’s education,
training, and/or experience in
child care/education.

� Provides at least 4 of the
following employee benefits
listed below:
– payment of individual professional

membership or association fees;

– insurance supplement;

– paid leave (e.g.sick,vacation,holiday,
personal, family,bereavement);

– reduced fee to staff for child care services;

– money or cash equivalent bonuses (e.g.
gift cards);

– insurance (e.g.health, life, accident,
disability, dental, vision);

– tuition for academic education;

– paid participation in staff development/
training;

– retirement fund (e.g.401k);

– flextime;

– differential shift pay.

� Meets the following ratios and
group sizes:

(Single Age Grouping):

� Provides a quarterly updated
bulletin board for communications/
announcements to parents.

� Provides written communication to
parents monthly.

� Offers and documents 1 group
parent meeting per licensing year for
all parents of enrolled children.

� Offers and documents 1 individual
parent conference per licensing
year that focuses on the child’s
developmental status or needs.

� Provides parent education
handouts to all parents.

� Offers and documents 1 project or
activity for families per licensing
year.

� Offers 1 parent educational training
per licensing year for all families
receiving service.

� Provides list of current community
resources for enrolling parents.

� Offers parents an annual
opportunity to evaluate the
curriculum, structure and parent
involvement aspects of the
program.

� Maintains a Parent Advisory
Council with documented meetings
at least 2 times per year.

� Maintain copies of applicable
developmental standards on site
and available to staff.

� Director and 100% of teaching
staff participate in 3 hours of
DHS approved training on the
applicable developmental
learning standards.

� Director shall observe and
document the use of the
applicable developmental
standards.

� All teaching staff have high
school diploma or its equivalent.

� All teaching staff have an
annually updated Professional
Development Plan that includes
training hours that support the
goals of the plan.

� Written plan for transitioning
children affected by teaching
staff turnover.

� All teaching staff receive at least
6 hours annual training in
addition to the training required
by licensing regulations.

� 50% of teaching staff have 1 of
the following:
– 4 years experience in an early care

and/or education program and
documented enrollment in TECTA
orientation, or equivalent training;

– 3 years experience in an early care and/or
education program and documented
enrollment in Child Development
Associate credential or Early Childhood
Technical Certificate program or
equivalent;

– 2 years experience in an early care and/or
education program and a current Child
Development Associate credential or Early
Childhood Technical Certificate program
or equivalent;

– 1 year experience in an early care and/or
education program and Associate’s
Degree in relevant field;

– Bachelor’s Degree or higher in relevant
field.

� 20 hours training every year.

� Annually updated Professional
Development Plan.

� 1 of the following:
– High School Diploma, or equivalent, with

a Child Development Associate credential
or early Childhood Technical Certificate
or equivalent,and 7 years experience
administering an early care and/or
education program; or

– Associate’s Degree in a relevant area and
4 years experience administering an early
care and/or education program; or

– Bachelor’s Degree or higher in a relevant
area and 2 years experience
administering an early care and/or
education program.

– Beginning October 2009, a Program
Administrator Credential.

Age             A:C Ratio    Group Size

Infant 1:4 8
Toddler 1:4 12
2 yrs. 1:5 10
3 yrs. 1:8 16
4 yrs. 1:13 20
5 yrs. (not in 1:15 20

kindergarten)

K-8 yrs. 1:17 25
9-12 yrs. 1:19 25

Age             A:C Ratio    Group Size

Infant 1:4 8
Toddler 1:5 10
2 yrs. 1:6 12
3 yrs. 1:9 18
4 yrs. 1:13 20
5 yrs. (not in 1:16 20

kindergarten)

K-8 yrs. 1:18 25
9-12 yrs. 1:20 25

*The adult:child ratio in a multi-age
grouping shall be determined by the
age of the majority of the children in
the group unless the group contains
an infant, in which case the adult:child
ratio for infants shall always be
maintained. If the ages of the children
are evenly divided, and thus, there is
no majority age, the adult:child ratio
for the group shall be set by the
adult:child ratio required in a single
age grouping of the youngest child in
the group.

OVERALL
RATING

Star-Quality Child Care Program 
Report Card For Child Care Centers
Facility Name:                                                                                                        Date:

Accredited by:  

T H R E E  S T A R  R A T I N G

T W O  S T A R  R A T I N G

O N E  S T A R  R A T I N G

C O M P L I E S  W I T H  L I C E N S I N G  R E G U L A T I O N S

*The adult:child ratio in a multi-age
grouping shall be determined by the
age of the majority of the children in
the group unless the group contains an
infant, in which case the adult:child
ratio for infants shall always be
maintained. If the ages of the children
are evenly divided, and thus, there is
no majority age, the adult:child ratio
for the group shall be set by the
adult:child ratio required in a single
age grouping of the youngest child in
the group.

*The adult:child ratio in a multi-age
grouping shall be determined by the
age of the majority of the children in
the group unless the group contains
an infant, in which case the adult:child
ratio for infants shall always be
maintained. If the ages of the children
are evenly divided, and thus, there is
no majority age, the adult:child ratio
for the group shall be set by the
adult:child ratio required in a single
age grouping of the youngest child in
the group.

Age             A:C Ratio    Group Size

Infant 1:4 8
Toddler 1:6 12
2 yrs. 1:7 14
3 yrs. 1:9 18
4 yrs. 1:13 20
5 yrs. (not in 1:16 20

kindergarten)
K & Above 1:20 25

Compliance History
� This agency meets the star quality eligibility requirements.
� This agency does not meet the star quality eligibility requirements. During the eligibility

period the agency:
� was on probation;       � had part of its license suspended;
� received a major civil penalty � received 5 or more minor civil penalties.

Further compliance history is available by contacting the local DHS child care 
licensing office at:____________________________________________________________

� High school diploma and 4 years
full-time work experience with
young children.

� 4 hours pre-employment training.

� 30 hours TECTA or comparable
training, or 4 years college and
1 year full-time work experience
with young children in a group
setting; or 2 years college with at
least 30 hours in business or
management, child or youth
development, early childhood
education or related field, and 2
years full-time work experience
with young children in a group
setting; or was employed as an
on-site director or child care agency
owner as of July 1, 2000.

� High school diploma or its
equivalent.

� 30 hours pre-service orientation
training, including age specific
training, inclusion of children
with special needs and business
management/administration.

� Annually updated Professional
Development Plan.

� One of the following:
– 5 years experience in early care and/or

education, with 4 years experience
administering an early care and/or education
program.

– Beginning October 2009, a Program
Administrator Credential.

� High school diploma or its
equivalent.

� 30 hours pre-service orientation
training, including age specific
training, inclusion of children
with special needs and business
management/administration.

� Annually updated Professional
Development Plan.

� One of the following:
– 8 years experience in early care and/or

education, with 4 years experience
administering an early care and/or education
program.

– A Bachelor’s Degree or higher in relevant
area and 5 years of experience in early care
and/or education.

– Beginning October 2009, a Program
Administrator Credential.

� All teaching staff have high
school diploma or its equivalent.

� 75% of teaching staff have an
annually updated Professional
Development Plan that includes
training hours that support the
goals of the plan.

� 25% of teaching staff have 1 of the
following:
– 3 years experience in early care and/or

education and 30 hours training through
TECTA,a Tennessee Technology Center,or
equivalent training on an approved
standardized curriculum.

– Documentation of enrollment in a Child  
Development Associate credential or Early
Childhood Technical Certificate program.

� All teaching staff receive annually a
minimum of 3 hours training in
addition to the training hours
required by licensing regulations.

� Maintain copies of applicable
developmental standards on site
and available to staff.

� Director and 75% of teaching staff
participate in 3 hours of DHS
approved training on the applicable
developmental learning standards.

� Director shall observe and
document the use of the applicable
developmental standards.

� Provides a quarterly updated
bulletin board for communications/
announcements to parents.

� Provides written communication to
parents every two months.

� Offers and documents 1 group
parent meeting per licensing year for
all parents of enrolled children.

� Offers and documents 1 individual
parent conference per licensing
year that focuses on the child’s
developmental status or needs.

� Provides parent education handouts
to all parents.

� Completes 2 additional items from
the 3 star category.

� Provides an employee pay scale for
the teaching staff.

� Provides at least 3 of the following
employee benefits listed below:
– payment of individual professional

membership or association fees;

– insurance supplement;

– paid leave (e.g.sick,vacation,holiday,
personal, family,bereavement);

– reduced fee to staff for child care services;

– money or cash equivalent bonuses (e.g.gift
cards);

– insurance (e.g.health, life, accident,
disability, dental, vision);

– tuition for academic education;

– paid participation in staff development/
training;

– retirement fund (e.g.401k);

– flextime;

– differential shift pay.

� Selected rooms or groups were
assessed by trained observers
using a scale that indicates the
level of quality in the room or
group as being either
“Inadequate,” “Minimal,”
“Average,” “Good” or
“Excellent.”  

� This agency received a score of
_____.  This score indicates a
level of quality observed in this
child care agency that was
between AVERAGE and GOOD as
compared to national findings.

� Following the annual agency
assessment, has developed an
improvement plan based upon
the agency’s Assessment
Results.

� All teaching staff have high
school diploma or its equivalent.

� 50% of teaching staff have a
Professional Development Plan that
includes training hours that support
the goals of the plan.

� 10% of teaching staff have 30 hours
training through TECTA, a
Tennessee Technology Center, or
equivalent training.

� All teaching staff receive annually a
minimum of 3 hours training in
addition to the training hours
required by licensing regulations.

� Maintain copies of applicable
developmental standards on site
and available to staff.

� Director and 50% of teaching staff
participate in 3 hours of DHS
approved training on the applicable
developmental learning standards.

� Director shall observe and
document the use of the applicable
developmental standards.

� Provides a quarterly bulletin board
for communications/
announcements to parents.

� Provides written communication to
parents quarterly.

� Offers and documents 1 group
parent meeting per licensing year
for all parents of enrolled children.

� Offers and documents 1 individual
parent conference per licensing
year that focuses on the child’s
developmental status or needs.

� Completes 1 additional item from
the 3 star category.

� Meets the following ratios and group
sizes:

(Single Age Grouping):

� Meets the following ratios and group
sizes:

(Single Age Grouping):

� Provides an employee pay scale for
the teaching staff.

� Provides at least 2 of the following
employee benefits listed below:
– payment of individual professional

membership or association fees;

– insurance supplement;

– paid leave (e.g.sick,vacation,holiday,
personal, family,bereavement);

– reduced fee to staff for child care services;

– money or cash equivalent bonuses (e.g.gift
cards);

– insurance (e.g.health, life, accident,
disability, dental, vision);

– tuition for academic education;

– paid participation in staff development/
training;

– retirement fund (e.g.401k);

– flextime;

– differential shift pay

� Selected rooms or groups were
assessed by trained observers
using a scale that indicates the
level of quality in the room or
group as being either
“Inadequate,” “Minimal,”
“Average,” “Good” or
“Excellent.”  

� This agency received a score of
_____.  This score indicates a
level of quality observed in this
child care agency that was
AVERAGE as compared to
national findings.

� Following the annual agency
assessment, has developed an
improvement plan based upon
the agency’s Assessment Results.

� First year: Completion of 18 hours
in-service training including 2 hours
pre-service training within the first
30 days, an additional 6 hours
within the first 6 months, and the
remaining 10 hours before the end
of the first year.

� After first year: Completion of 12
hours training annually.

� No minimum licensing standard. � Provides written policies and
procedures at time of admission.

� Requires preenrollment visit by
parent or designee.

� Maintains a plan for regular and
ongoing communication with
parents concerning curriculum,
changes in personnel, planned
changes affecting children’s
routine care.

� Conducts an awareness program for
parents once a year that includes a
child abuse prevention component,
with information on the detection,
reporting, and prevention of child
abuse in centers and in the home.

� Complies with licensing
regulations.

� No minimum licensing standard. � No minimum licensing standard.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


