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Sloan Stewart, Board Chair 
South Central Human Resources Agency 
Post Office Box 638 
Fayetteville, Tennessee 37334-2757 

Dear Mr. Stewart, 

The Department of Human Services (DHS) - Division of Audit Services staff conducted an 
unannounced on-site monitoring review of the Child and Adult Care Food Program (CACFP) at 
South Central Human Resources Agency (Sponsor), Application Agreement number 00-501, on 
February 14, 2018. Additional information was requested and provided on February 14, 2018. 
The purpose of this review was to determine if the Sponsor complied with the Title 7 of the Code 
of Federal Regulations (CFR) applicable parts, provider agreement, and applicable Federal and 
State regulations. 

Based on our review of the Sponsor's records and information provided, the Sponsor had 23 
feeding sites operating during January 2018. Marshall County Head Start I, South Lawrence 
Head Start, and Perry County Head Start feeding sites were selected as the sample sites. 

Background 

CACFP Sponsors utilize meal count sheets to record the number of breakfast, lunch, supper, 
and supplement meals served. Meals served by participating Sponsors must meet the 
minimum guidelines set by the United States Department of Agriculture (USDA) and DHS to be 
eligible for reimbursement. The CACFP Sponsor reports the number of meals served through 
the DHS Tennessee Information Payment System (TIPS) to seek reimbursement. We 
inspected meal counts sheets for our test period and reconciled the meals claimed to the meals 
reported as served for each meal service. We also assessed compliance with civil rights 
requirements. In addition, we observed a lunch meal served at Marshall County Head Start I on 
January 22, 2018, a breakfast meal served at Perry County Head Start on January 23, 2018, 
and a lunch meal served at South Lawrence Head Start on January 23, 2018. We also 
attempted to observe a lunch meal service at Lawrenceburg Head Start/Early Head Start on 
January 23, 2018, but the site was not in operation due to a plumbing issue. 

Our review of the Sponsor's records for January 2018 disclosed no significant deficiencies. 
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Technical Assistance Provided 

The Sponsor was offered and declined technical assistance. 

We appreciate the assistance provided during this review. If you have any questions regarding 
this report, please contact Sean Baker, Audit Director 2, at 615-313-4727 or 
Sean.Baker@tn.gov. 

Director of Audit Services 

Exhibits 

cc: Paul Rosson, Executive Director, South Central Human Resources Agency 
Allette Vayda, Director of Operations, Child and Adult Care Food Program 
Debra Pasta, Program Manager, Child and Adult Care Food Program 
EIke Moore, Administrative Services Assistant 3, Child and Adult Care Food Program 
Constance Moore, Program Specialist, Child and Adult Care Food Program 
Marty Widner, Program Specialist, Child and Adult Care Food Program 
Comptroller of the Treasury, State of Tennessee 
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Exhibit A 

Sponsor of Centers Meals Program Data 

Sponsor: South Central Human Resources Agency 
Review Month/Year: January 2018 
Total Reimbursement: $37,165.13 
Site Meal Service Reconciliation and Monitor 
Activity 

Reported on 
Claim 

Reconciled to 
Documentation 

Number of Days that CACFP Food Service was 
operated 12 12 

Number of Sites 23 23 

Total Attendance 6,389 6,389 

Number of Breakfasts 6,053 6,053 

Number of Lunches Served 6,200 6,200 

Number of Supplements Served 5,801 5,801 

Exhibit B 

Sample Site Data 

Site: Marshall County Head Start 1 
Month: January 2018 
Site Meai Service Reconciliation and Monitor 
Activity 

Reported on 
Claim 

Reconciled to 
Documentation 

Number of Days that CACFP Food Service was 
operated 10 10 

Total Attendance 162 162 

Number of Breakfasts Served 143 143 

Number of Lunches Served 160 160 

Number of Supplements Served 152 152 

Total Amount of Eligible Food Costs XXX $890.37 

Total Amount of Eligible Food and Non-Food 
Costs XXX $931.01 
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Exhibit C 

Sample Site Data 

Site: Perry County Head Start 
Month: January 2018 
Site Meal Service Reconciliation and Monitor 
Activity 

Reported on 
Claim 

Reconciled to 
Documentation 

Number of Days that CACFP Food Service was 
operated 11 11 

Total Attendance 140 140 

Number of Breakfasts Served 127 127 

Number of Lunches Served 134 134 

Number of Supplements Served 128 128 

Total Amount of Eligible Food Costs XXX $878.49 

Total Amount of Eligible Food and Non-Food 
Costs XXX $990.13 

Exhibit D 

Sample Site Data 

Site: South Lawrence Head Start 
Month: January 2018 
Site Meat Service Reconciliation and Monitor 
Activity 

Reported on 
Claim 

Reconciled to 
Documentation 

Number of Days that CACFP Food Service was 
operated 11 11 

Total Attendance 175 175 

Number of Breakfasts Served 173 173 

Number of Lunches Served 173 173 

Number of Supplements Served 162 162 

Total Amount of Eligible Food Costs XXX $772.56 

Total Amount of Eligible Food and Non-Food 
Costs XXX $776.48 
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' ^ ^ ^ Program n̂stlhitions 
nevisea March 2017 

JS^LTf^ " ««TJ>nsible individ^ of the following actions: ,aoposed 
^yialificanon of a rcspMisible pnnapd ^ budtaS 
dcmal of a line Item wiftin a budget, <townwarf 
budget, suspension of an institution's participation, denial of slait-iip or expanat n fonds, 
denial of a request for advanced payment, recovery of an advance in excess of a claim, 
denial of a claim for leimbuisement (except for late submissk^^ 
an exception request for paymem of a late claim, overpaymemdeo^^ inewor 
renewing institution's application for participation, denial of sponsored fiteility api IkatioiL 
notioe of proposed termination, claim denial, claim deadline exoqitions and leqiests for 
upward adjustmeiits to a claim, or any other action affecting an i ^ ^ 
claim fixr pi^mient ^ 

3. Al l appeal requests must be presented in writing to the TDHS Divisioii of Appeals and 
Hearings not later than IS calendar (feys aifer the date the institution or 
recdves the notice of advose administrative taction. 

4. TIte date of an institution's or qxHisoring agency's recdpt o 
proposed tnrminatkm and disqualification will be governed by the federal regulation at 7 CFR. 
Put 226.2. The notioe must specify foe acticm beii^ proposed or talan and foe beds r foe 
action, and is considopcd to be received by tiie institutkm or day care home vfoen it is ddh esed, 
sert by focsimile, or sent by emdl. I f the notice is uiKtelwerable, ft » 
by the institution, re^ionsible principal or responsible individual, or day care home five days 
after bdr^ sent to foe adfoessee's last known muSiag address, fecdmile number, or • anail 
adfoess. 
5. The TDHS Division of Appeals and Hearings will admowledge the ieoei|ft of foe t pped 
request wfthin 10 calendar days of foe receipt of the institution's or sponsoring agency'sr quest 
for review. The written requed for review should state if a feft hearing fe requested tf 
review of written Infonnation in lieu of a fair hearing is requested. If foe appeal request fa m foe 
instftution or spoiisorii« agency does not specifically request a hearing, a review of vrritteu 
inforrnation m lieu of a hearing will occm. If a feft heari^ 
sponsoiing agency's represenlativc faik to appear, foe rightto apersond appeacanoe is wa vcd. 

6. I f an institution or sixmsoimg ageirey does iKft request a fi^ 
infofmatkm in lieu of the hearing within 15 calendar days liom the date the mstitu ion or 
sponsoring agency receives a Notice of Proposed Termination, the TDHS wBl issue ii letter 
advidng foe instftution or qwnsming r^mcy that ft is terminated from foe CACFP ef&o ive on 
the I 6 a calendar day following the institution's or sponsoring agency's receipt of foe notft e, and 
foat the lesponslbie principals and individuals of the instftution or sponsoring agen ry are 
disqualified from participation. 

7. To be consideied for a fair hearing or for a review of written infonnation in Deu ol a feir 



SSS^Jr^^"^^ of the admiiustottive review. TO 3S is 
pnr f^f^^ora^ However tEWS m i ^ 
^ iiUerKt b^imiQg wiih the initial demand for remittanoe of the o v e i p i ^ « and 
^ u i n g thiougb the period of administrative 
official overturns the TDHS's action. ««mu8«ai ivc review 
00 Aecwwy ̂ advances. During the administrative review. TOHS must continu J its 
efforts to recover advances in excess of the claim for rehnburaemeiit for the apfUki Mc 
period. The recoveiy may be through a donand for ftdl repayment or an adjustn ent of 
subsequent payments. 
Cm) Program payments. The avaUability of Program payments during an administi ative 
review of tire denid of a new institution's applicati^ 
application, proposed termination of a participating institution's agreement and 
suspension of an institution are addressed in paragraphs (cXlXiiiKD). (cX2¥ii V D l 
<c)(3)Ciiim(cX5Xi)(PXard(cX5)0i)(^.resp«rivd^^ A A A /, 

9. The institutioa or s|Mnsoring agency mud lefiite the charges con^ 
fim hearing or in the written infimnation thd is provided in 

10. The institution and the responsible principds and responsible individuds may teu in 
Iqd cocBisel. or may lie rqxesailedby aiiother pas(Mi. 

11. i f a fiih hearing k lecpiested. foe institution or ^ponsmii^ 
of the time, date aid place of foe fiur hearing d least 10 calendar difys m advance. 

12. Any infimnalion vriiich siqnx>ik an adverse administrative action taken by foe TOH S shall 
be avdidite to tiw institutkm or sponsoriiig agemy for inspecdon fi^ 
tire request frar a fifo hearmg or a review of wifttoi tnforimdon in ^ 

13. In accordance wifo 7 C n i Part m6 (kXS) , foe TDHS Dmslon of A p ^ ^ 
must conduct tire administrative review of the proposed disqualification of tire lespo isiUe 
principds and responsible individuds as part of the administrative review of the appli mtion 
denial, proposed terminatkm, and/or proposed disqudlficatkm of tire institution with 
wfakfo the responsible principds or responsfole indivkhids are associated. However, at tire 
afonhustiative review officid's discretion, separate administrative reviews miqr be hi Id i f tire 
institution does not request an administrative icview or if either tire Institution or tire res pondUe 
jwinripd responsibte iidWklud dciiKmst^ 

14. The procedures contained in the Uniform Administrative Procedures Act found at 1 X : A 4 - 5 -
301 etseq.shanirefoltowedmi«iKleringadecisiooondIap|)eds.llredecisk^ 
officer is the find administrative detennination to be afforded to tire institution or q onsoring 
i^cncy. and shall be rendered in a timely manner not to exceed 60 calendar days ftom d c date of 
lire leceiift of tire request for a fair hearing. 

15. The processing limits for administrative appeds MUST be met In tire event a oooti auance is 
reque^ by a party, one continuance may be granted at the Hearing Offksial's discre km. This 



Appeal Procedures for Child and Adult Care Food Program-lRstituttons 
Revised March 2017 

SSSIS^f ^la^. ^ K a period longer than ten (10) calendar days unleas t h L are 
«W5q*onal cucumstances. Bxceptional ciicumsiances must be detailed in the « i k r ^ 
contmuance and the order must contain a date certain for the hearma, to be set as SOOD as 
poesiT>le.Anvortofpendi^ 
and reviewed duly by tire Clerk's Oifk» aid the 
win monitor the dates for timeliness. In the event a decision has not been rendered witfah ifofty-
nvc <45) caleiKlar days of the date of lecdpt of tire request for imr h e ^ 
Legal Director for Appeals and Hearings or their back-up shall notify the hearing official 
appropriate action. 

tire 
to take 

16. AU requests for a fiur hearing or for a review of written information in lieu of a heacim (must 
be submitted to: 

Tennessee Department of Hunan Services 
Division of Appeals and Heari i^. 

FO Box 190996, CM'sOflioe 
Na8hviile,TN372194996 

Fax: (615)248-7013or(866)355-6136 
E-mail: AlHiahChrtiOffiWil 

17. I f 8 tefmmation actitm b upheld Ify the Ireaimg offiimr, tirelDHS wm 
institiitkm or sponsoring agency and hs lesponsibk 
termmaticm and dkqiialifk»ti(« arc e l M 
officer. The agency maintains searchable records of all admlnklratiwe reviews and heir 
dtepodttons for a period of five (5) years. 

18. As lequiied by 7 CFR Part 226.6 (c)(7), each disqualified instilulknw 5K»sora^ 
wmcipal and individual wUI be placed 
D e p a r t ^ of Agricutane (USDA). Once included on foe Natioaal Disqualified 1 at. an 
St t t t ion, sponsoring agency, principd aid indwid^ 
foe USDA, mconsultatkmwifo the TDHS, deiermlires foat tire serious kdto 
foOT olaceriMmt <m the Ikt have been corrected, or uidl seven years h a ^ 
ffisqufofied fkom participatioo. However, if foe urelftutioi^qioireonng • ^ ' " ^ P ! ™ * ; | P j « 

has failedto repay dd>ts owed uider foe p r o g ^ 
driit has been pmd. 


