


• Discuss how to navigate claims in the Tennessee 
Information Payment System (TIPS)

• Discuss important details and information 
regarding claims

• Briefly discuss the records needed to 
substantiate submitted claims



 



Meal Type
Rural Sites or 

Self-Prep Sponsors
All other types of 

sites

Breakfast $2.8250 $2.7725

Lunch/Supper $4.9500 $4.8700

Snack $1.1675 $1.1400



Number of meals served  
X Combined administrative and 

operating rates for reimbursement





Date Created This date is set to the current system date when the claim is 

initially created.

Date Modified This date is set to the current system date when the claim is 

initially created and each time the claim is saved.

Date Received This date is typically set to the date the claim was first submitted 

to the State. The date can be changed by an authorized State user 

via the Internal Use Only section of the claim form until the claim 

has been processed for payment. The value of this field is used to 

validate the 60-day submission claim rule on an original claim.



Date Accepted This date is set to the current system date each time the claim is submitted for 

payment and contains no errors. If errors are detected during the submit process, 

the date is not set. 

These claims are identified with a status of “Accepted.”  Accepted claims can be 

modified until they are included in a payment batch.

Date Processed This is the date that the claim was added by the State into the batch payment 

process (in the Accounting module). Once the claim has been added to a batch 

(i.e., “batched”), it cannot be modified. 

These claims are identified with a status of “Accepted” until the batch process has 

completed. When the batch process is completed, the status of the claim is 

“Processed.”

If a change is required to a claim that has a status of “Accepted” or “Processed,” a 

revised claim must be entered into the system.



• On the blue menu bar, select Claims. 

• From the Claims menu, select the Claim - SFSP.

 



• Select the Claim Month you would like to submit a claim. 



• “Processed” claims cannot be modified.

• “Accepted” claims can still be modified.





1. From the Claims menu, select Claim - SFSP. 

2. Select the desired Claim Month. 

3. Select Add Original Claim button.  



4. Under Actions, select Add to the left of the Site Name you wish to add 
an original claim. 

5. For each site claim, enter claim information for all enrolled programs. 









6. Select Save. 



7. Repeat Steps 3-6 for each desired site. 

8. Once all site claims are completed, select the Continue button on the 
Claim Site List screen. 

To submit the claim, check the Certification box and select the Submit for 
Payment button.



1. From the Claims menu, select Claim - SFSP. 

2. Select the desired Claim Month. 

3. Select Modify. 



4. Under Actions, select Modify to the left of the Site you wish to view. 

5. Update claim information. 

6. Select Save. 



7. Repeat Steps 4-6 for each desired site claim you would like to modify. 

8. Once all site claims are completed, select the Continue button on the 
Claim Site List screen. 

9. To submit the modified claim, check the Certification box and select the 
Submit for Payment button.



1. From the Claims menu, select Claim - SFSP. 

2. Select the desired Claim Month. 

3. Under Actions, select Revise to the left of the Site Name whose claim you 
wish to revise. 

4. Make any necessary changes to the claim.



5. Select Save

6. Repeat Steps 3-5 for each desired site. 

7. Once all site claims are completed, select the Continue button on the Claim 
Site List screen. 

• To submit the revised claim, check the Certification box and select the Submit for Payment 
button.



1. From the Claims menu, select Claim - SFSP. 

2. Select the desired Claim Month. 

3. Select Modify. 

4. Select Modify to the left of the Site Name you wish to view. 



5. Select DELETE in the Edit menu in the upper-right corner. 

6. The system transfers you to the bottom of the screen and a warning message 
is displayed.

7. Select the Delete button at the bottom of the page. 

8. Select Finish.



• If the Sponsor has <10 days for a month of operation, the Sponsor may submit a 
combined claim representing the current month + previous month.

 



 



• Program:

• Claim Month:

• TIPS ID Number:

• Date of the Request:

• Organization’s Name

• Reason for missing the claim deadline:

• Corrective action to ensure deadlines are met moving forward:

• Signature and title of person submitting request

Note: A sponsor that has been granted a one-time exception cannot request 
another exception for 36 months.



Documentation of the monitoring 
review during the first 4 weeks of 

operation if available at time of initial 
visit to sponsor.  If not, then at time 

of claim verification sponsor visit

Menus 

(for review month)

Site information sheets listing 
current sites, meal types and meal 

times/types

(TIPS)

Food service management 
company contract/s (if 

applicable) and any other 
documentation pertaining to 

the meal service 



Daily and/or weekly meal count 
records

Delivery Tickets 

(if applicable)

Documentation of any program 
income

Administrative and Operational 
cost documentation 

(timesheets, mileage claim 
records, receipts for expenses, 

inventory control sheets, 
invoices, bank records)







• Daily meal counts are records used to justify claims for reimbursement.

• Accurate point-of-service counts are critical!

• Only complete meals served to eligible children can be claimed for 
reimbursement.

• The site supervisor must sign and date at the bottom of each form.

• As a sponsor review meal count forms daily! 

• Look for patterns for incorrect meal counts

• Same number of meals served each day

• Number of meals served each day is the exact number of meals delivered



• Denial of claim payments

• Sponsor may have to return the reimbursement to TDHS

• Fines

• Possible imprisonment





• Discussed how to navigate claims in the Tennessee Information 
Payment System (TIPS)

• Discussed important details and information regarding claims

• Briefly discussed the records needed to substantiate submitted 
claims

• Brief introduction on how to submit a claim using the Meal 
Counters App
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Question

Answer





• Administrative Guidance for Sponsors: https://fns-
prod.azureedge.net/sites/default/files/sfsp/SFSP_Admin_Guide_Sept201
6.pdf  

• SFSP Handbooks: https://www.fns.usda.gov/sfsp/handbooks 

• 7 CFR 225

• FNS Instruction 796-4 Rev. 4

• Tennessee Information Payment System (TIPS) Download Forms section

https://fns-prod.azureedge.net/sites/default/files/sfsp/SFSP_Admin_Guide_Sept2016.pdf
https://fns-prod.azureedge.net/sites/default/files/sfsp/SFSP_Admin_Guide_Sept2016.pdf
https://fns-prod.azureedge.net/sites/default/files/sfsp/SFSP_Admin_Guide_Sept2016.pdf
https://www.fns.usda.gov/sfsp/handbooks
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