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  Abandonment  

This occurs when a 
caregiver relinquishes his 
or her caregiving duties 
and neglects to arrange 
for sufficient care and 
support for the individual 
during his or her absence 
that puts the individual at 
risk. 

  Physical Neglect  

Includes failing to attend 
to a person’s hygiene, 
nutrition, dietary needs, 
bathing, grooming, 
dressing, or failure to 
provide ample food to 
maintain health. 

  Medical Neglect  

Includes situations in 
which a caregiver has 
failed to seek needed 
medical care for the adult 
such that it is likely to 
result in physical or mental 
injury/illness if care is not 
provided. Medical care 
may include the services of 
a physician, in-home 
medical services, 
hospitalization, required 
medication, nursing home 
care, etc. 

  Environmental Neglect  

May consist of an 
environment that is 
structurally unsound, has 
rodent or pest infestations, 
lacks a safe water 
supply/heat source/sewage 
disposal, or other 
environmental hazard that 
may result in serious health 
problems. However, lack of 
running water or central 
heat/air is not necessarily 
an indication of 

environmental neglect. 

 

courtesy of 

Neglect occurs when the basic needs of a dependent adult are not met by a 

caregiver. Neglect may be unintentional, resulting from the caregiver’s inability to 

provide or arrange for the care or services the adult requires. Neglect may also be 

due to the intentional failure of the caregiver to meet the adult’s needs. 

✓ Unusual weight loss, malnutrition, dehydration 

✓ Untreated physical problems, such as bedsores 

✓ Poor personal hygiene 

✓ Unsuitable clothing for the weather 

✓ Unsafe living conditions: no access to heat or drinking 

water, faulty electrical wiring, other fire hazards; 

presence of dirt, bugs, or soiled bedding/clothing 

✓ Failure to seek needed medical treatment or refusal 

to allow caregivers to provide needed care 

We always recommend making a report even if you are 

unsure. APS intake professionals will ask questions to gather 

information regarding whether an investigation is needed. 

Reports that don’t meet criteria can be shared with other 

agencies and the reporting source can be provided resources 

to support them. 

 

 

NOTE: The Department of Disability and Aging and the Tennessee Area Agencies on Aging and Disability may also be an 

avenue for needed help and resources. Contact them at 1-866-TENNOPT or 1-866-836-6678. 

 

✓ If the situation concerns a life-threatening emergency, please call 911 immediately. 

✓ Call APS Hotline (Hours 24/7): 

■ 1-888-APS-TENN (1-888-277-8366) 

■ Tennessee Relay Services: TTY dial 711 or 1-800-848-0298 

✓ Make a report online at https://reportadultabuse.dhs.tn.gov. 
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courtesy of 

Self-Neglect occurs when a dependent adult is unable to care for him/ 

herself or to obtain needed care. Cognitive or physical impairments 

may result in significant danger to the adult; in some situations, 

deterioration can occur to the point that the adult’s life may be at risk. 

 

✓ No longer going to the doctor nor taking medication as prescribed. 

✓ Not taking medication as needed 

✓ Inadequate food/nutrition 

✓ Unsafe housing conditions such as lack of heat, electricity or running water 

✓ Poor personal hygiene 

✓ Lacks/won’t allow needed care 

✓ Unsuitable clothing for the weather 

 

We always recommend making a report even if you are unsure. APS intake professionals will ask questions to gather 

information regarding whether an investigation is needed. Reports that don’t meet criteria can be shared with other 

agencies and the reporting source can be provided resources to support them. 
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