Financial Exploitation and Abuse

courtesy of Adult Protective Services

WHAT IS Financial Exploitation?

APS investigates cases of financial exploitation which occurs when a caregiver improperly uses
government funds intended for the care of or use for a vulnerable adult.

WHAT IS Financial Abuse?

APS investigates financial abuse which occurs when a caregiver misuses an adult's resources and creates a situation
where the adult is unable to care for themselves or obtain needed services to maintain the adult’'s personal health or
welfare.

Criteria Exploitation Abuse
Requires the actions be committed by a caregiver X X
Requires harm/unmet needs X
Involves the misuse of government funds X
Involved the misuse of, or restricts access to, any resource or asset of monetary value X
including cash, investments, property, vehicles, credit cards, etc.
Requires coercion, deception, manipulation, or unreasonable control/restraint X

WHAT ARE SOME Signs of Financial Exploitation and Financial Abuse?

Unusual financial activity (e.g. large bank withdrawal or use of ATMs or credit cards not normally used)

Missing checks or missing bank statements/records

Names or addresses have been changed on accounts

Purchases or transfers made without the individual's knowledge or consent

Forged signatures or newly authorized signatories on accounts (e.g. taking a loan out in the client's name without
their knowledge or consent)

Using Power of Attorney (POA) authority for personal gain or against the principal’s best interests.
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WHAT IF I’'m Not Sure?

We always recommend making a report even if you are unsure. APS intake professionals will ask questions to gather
information regarding whether an investigation is needed. Reports that don't meet criteria can be shared with other
agencies and the reporting source can receive resources to support them.

l@ Contact Information

v" If the situation concerns a life-threatening emergency, please call 911 immediately.
v" Call APS Hotline (Hours 24/7):

m  1-888-APS-TENN (1-888-277-8366)
m  Tennessee Relay Services: TTY dial 711 or 1-800-848-0298

v" Make a report online at https://reportadultabuse.dhs.tn.gov.

NOTE: The Department of Disability and Aging and the Tennessee Area Agencies on Aging and Disability may also be an avenue for
needed help and resources. Contact them at 1-866-TENNOPT or 1-866-836-6678.
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WHAT IS Abuse?

Abuse is the infliction of physical or mental harm or placing a person in fear of such harm. It can
include physical abuse, emotional abuse, sexual abuse, financial abuse or neglect. Physical abuse may
include slapping, hitting, pinching, bruising or causing someone physical pain, injury or suffering. This
also could include confining an adult against his/her will, such as locking someone in a room, tying
him/her to furniture of purposefully mismanaging their medication. Sexual Abuse includes exposure to
inappropriate content, and threats or coercion to participate in non-consensual sexual activities. This is
particularly true with vulnerable adults who are unable to give consent or comprehend the nature of
these actions.

WHAT ARE THE Signs of Abuse?

Physical Abuse Emotional Abuse Sexual Abuse
m Unexplained bruising or broken m Isolated from family, friends and m Frequent genital or urinary tract
bones other supports irritation and infections
m Frequent injuries, with the m Denied access to make or receive m Bruising to genitals, upper torso
excuse of “accidents” phone calls, texts, etc. or upper thighs
m Signs of being restrained, such m Threatened, belittled, or controlled m Indicates discomfort with
as rope marks on wrists behavior by the caregiver caregiver while bathing,
m The vulnerable adult appears dressing or toileting
withdrawn, anxious, intimidated, or m Provided little to no privacy
fearful provided for bathing or dressing

WHAT ARE SOME Abuser Tactics?

Often, power and control dynamics are present. Many offenders justify or minimize the abuse and deny that they are abusive.
The list below includes examples of some behavior's victims may experience.

Yelling, instilling guilt, humiliating or making threats of harm

Ridiculing or disrespecting personal and cultural values

Cutting off contacts, taking mail, or not allowing visitors

Intimidating by abusing pets, swearing or property damage

Increasing dependency by exploiting vulnerabilities, withholding care, taking walker, wheelchair, glasses or teeth
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