Save Time

Get the Help You Need Faster!

Apply and Manage Your Case Online!

Use the One DHS Customer Portal to:

* Apply for SNAP, Families First or Child Care Payment
Assistance

Upload verification documents

Check your case status

Update your contact information

Get answers to frequently asked questions

Using the customer portal means you can take control
of your case with the same tools used in TDHS offices
from wherever you are.
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