
Apply and Manage Your Case Online!
Use the One DHS Customer Portal to: 
• Apply for SNAP, Families First or Child Care Payment 

Assistance
• Upload verification documents 
• Check your case status
• Update your contact information
• Get answers to frequently asked questions

Using the customer portal means you can take control 
of your case with the same tools used in TDHS offices 
from wherever you are.

Follow @TNHumanServices

Scan the QR 
code to get 
started, or 
try our 
in-office 
kiosks.


