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Sponsor Walkthrough
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* ALL the Benefits!

» General Information and Installation of the App
« Going Paperless: Meal Counter Demonstration
» Site and User Setup Walkthrough

* The Sponsor Dashboard
 Real-time Meal Service Status
 Daily and Monthly Reporting Tools

 Claims for Reimbursement at the Press of a Button!
* Closing Comments and Upcoming Training
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What do you think was the most common finding in ¢ meal counter
FY 2021 SFSP Monitoring?

A. Sponsor did not purchase enough fluid milk
for meals served requiring milk

B. Daily meal count forms were not completed properly

C. Sponsor reported the incorrect number of meals
for reimbursement

D. Sponsor did not document staff training as required




Typical SFSP Workflow

1. Count 2. Manage 3. Claim

cartewheel
meal counter
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2l countet

Paper Count — 25 Sites

25 Sites x 60 days x 2
meals a day =

3,000 SFSP Forms




After Cartewhee
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* The Sponsor did not provide delivery tickets

Common Findings

* The Sponsor provided meal count forms with
errors

* The Sponsor reported meal counts incorrectly
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meal counter-

So Many Benefits!

 Replaces Paperwork

« Reduces Waste

* Reduces Setup

» Simplifies Training

* Provides advanced management tools

« Automated Claim Submissions

« Promotes the addition of new SFSP sites




2019 Pilot Feedback

Sponsor Feedback

"The claim process was much much easier, the [dEH§S
used to take me hours and hours and it took
DR RIITES to upload it, [with Meal Counter in]
the past 2 years."

- Katie Landon, RD, LD
Youth and Nutrition Coordinator
God's Pantry Food Bank

"Because we have real time data, I was able to keep up
with whenever they turned in their paperwork and I can
see how much food was prepared and then I could also
see how many meals were entered in on a daily basis
zliefI could communicate with managers and we
were able to adjust food quantities, so that

did help us and help us to save some money on

- Tammy Woodie
Child Nutrition Director
Avery County Schools

Department of
'"Human Services

"We spend less time trying to collect, that means we
didn't have to call, we didn't have to drive out, we didn't

wanted to check something. "

- Mercedes Sanders
SFSP/CACFP Supervisor
Food Bank of Central and Eastern North Carolina

"It is much easier to use, a lot of times before we

were doing it, doing the paperwork. The sites
LN E L Rl {Xed\"A There was a lot
of issues with tracking numbers, and also as far as
ordering it is much easier because we have real time.
When the individual sites are putting in the point of
service information, they hit send and we have it
immediately so we can work on ordering for the next
day. Which helps us significantly with the timeline the
kitchen gives us, because we have to have our orders

in, early afternoon."
- Mark Samuel
Chief Executive Officer
Heart Reach Neighborhood Ministries, Inc.
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So how do I get started? ﬁ

In order to begin utilizing the Meal Counter App:
» The SFSP application must be Approved

» 1 site approved, with at least 1 meal type

« "Cartewheel Meal Counter” selected in the Site Application




Yy cartewheel

What will you use for meal counting?

In order to use the Meal Counter App, please refer to question
36 or 37.in TIPS and select Cartewheel Meal Counter from
the drop-down Menu.

36, What will you use for meal counting? Cartewheel Meal Counter V|

If Other please explain:

Department of
'"Human Services
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Setting up your Account is Easy!

1. Your Program Specialist will request an account for you.
2. You then will receive an authorization email.
3. You are ready to go!

Hello,

An account has been created for you in Meal Counter, a mobile app that helps count, manage,

and claim meals for USDA food and nutrition programs.
TN Department of

'"Human Services
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Install Meal Counter App

Access advanced Moeal

Counter features by

installing it 1o your

Meal Counter Installation Guide

Department of
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https://mealcounter.na3.teamsupport.com/knowledgeBase/9784561

car’rewheel

How to Log into the Meal Counter App

12:12 +

& ezauthhubwebprod.azur

Nbdy
— cartfewheel

_—
’Iy‘\

Log In
Email Address

Password

Forgot your password?

=) LoglIn

Department of
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Device Information

Compatible with the Compatible with the

following web

Web-based app that following operating

can be used on:

browsers: systems:
¢ Desktop or Laptop e Chrome v40+ e Android v7.1.2
Computer (not e Safari 11.1+ ¢ iOSv11.3

compatible with
Offline Mode)

e Tablet
e Smart phone

e Firefox v44+
e Edge v17/+

© 2021. EMS LINQ, Inc. All rights reserved
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Meal Counting Video Tutorial

cartewheel

vid,

103: Counting Meals | Colyar Customer Hub (teamsupport.com)
‘Human Services



https://mealcounter.na3.teamsupport.com/knowledgeBase/11647896

Workflow Icons: Site User

" cartewheel

meal counter

Counting Workflow Icons

Step 1 Step 2

This icon reprosents Step 1 Thin icon represents Stap 2 n
o Mol Counting wosSonw, e Moal Counang workSon.
Whee USers wil record me s Where Users aill recoed maealy

Step 3

Step 4

OO

Meals Unservable

Thes on regresents Siep 3 in he Mes
Counting work3ow whomne weers wil
POl Meals That are “Uunsavatie” e
Meals Wasiod and incorgiete

Review Meals

This icon sopepsents Siep 4, the fnal
op, In the Meal Courting workfiow,
WhEeE LA Can view Tar meal
COwt Gata and see oy rabdabon
AN ETENg TEm CON That e masl
COUnt Needs Charged 1 De acoegted
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Step 1 - Meals Available

1124+«

Second Site Rec Center

Received Temperature

H = £

May 1, 2020

Snack Am

== Receive (20)

Received Meals

H -

Leftover

2 20

Previous Leftover Meals

s

Meal Received Time

May 1, 2020 8:16 AM a
s )
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Cooking Meals

COOK

- Be sure thermometers are available and use them properly. Calibrate thermometers on a
regular basis.

- To make sure that meat and poultry are cooked all the way through, use a food thermometer.

- Cook foods to minimal required internal temperatures for safety.

MINIMUM INTERNAL TEMPERATURES FOR SAFETY
(BASED ON THE 2005 FDA FOOD CODE)

165°F for 15 seconds Poultry, stuffing, stuffed fish, pork or beef; pasta stuffed with eggs pork,
casseroles, reheating Leftovers.

155°F for 15 seconds Ground meats, beef, lLamb, veal, pork, pasteurized eggs held on steam
table, cubed or Salisbury steaks, fish nuggets or sticks

145°F for 15 seconds Seafood, beef, pork, veal steaks, & roasts [medium rare), eggs cooked to
order and served immediately.

140°F for 15 seconds Fresh, frozen, or canned fruits and vegetables that are going to be held
on a steam table or in a hot box.

- DO MOT partially cook foods. Partial cooking may encourage bacteria to grow before cooking is
completed.

- If the serving of a hot food must be delayed, keep it at a holding temperature of 140°F or above.

Departmemof Resource: Monitoring Handbook- https://fns-
'Human Services prod.azureedge.us/sites/default/files/sfsp/SFSPSponsorMonitorsGuide2017.pdf



https://fns-prod.azureedge.us/sites/default/files/sfsp/SFSPSponsorMonitorsGuide2017.pdf

¥ cartewheel

meal counter

Transportation, Preparation, and
Serving

 Bacteria can grow rapidly between 40°F and 140°F, which
includes room temperature. This is known as the danger zone

 Avoid holding foods in this temperature danger zone. Do not
hold a food in the temperature danger zone for longer than two
hours. After two hours discard the food.

» Keep meals and milk not being served at the time in the
refrigerator or cooler at a temperature of 40°F or below. Hot
meals should be in a warming unit or insulated box at a holding
temperature of 140°F or more

Resource: SFSP handbooks- https://www.fns.usda.gov/sfsp/handbooks



https://www.fns.usda.gov/sfsp/handbooks

Step 2 — Meals Served

»‘\\“/_

—

- .
’/n\

20

Servec

Served

20 O

First Meals

— I

Secons Meoks ()

At Progrom Meals 10)
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Frst Mecis (19)

Second Meadls

Adull Program Meaks (00

Fls? Meoalks {19
Secona Maas (1)
At Progrom Maeols (0

Adut! Noay Progronm Meas (O)

Addifional Meals
Requested
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Step 3 — Wasted Meals

: : E : Served Leftover
™~ &

Available

Meals Wasted

= ' E3

Served Leftover

Meals Incomplete

18 [ 2 @l

Meals Wasted

Sl 1
“ - (] a

Department of
_Human Services




Step 4 — Review & Affirm Meal

SNACK AM
May 1, 2020
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SNACK AM
May 1, 2020
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Meal Complete

SITE ADDRESS

Second Site Rec Center

-~
<

CW Test Sponsor

Second Site Rec Center

May 3 A 2020

Snack Am

== Receive (20)

N Serve(18)
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What
questions
do you
have?




Sites and Users Setup

* No site information should be directly
updated in Cartewheel

e Automatic Initialization will be
available for Summer 2022!

* Only the SFSP claims contact has
access to initialize the site application
information to reflect in Cartewheel

Department of
_Human Services

Meal Counter Initialization
For Program Year: 2020 - 2021

010 Status: Active
Alamance-Burlington Schools
1732 Vaughn Read

Berington, NC 27217

Region:

Y ' cartewheel
eql countei

‘ : cartewheel
meal counter-

Meal Counter Enables You To:

* Easlly manage site counting and clalming

o Immediately view reporting

» Seemiessly Integrate wikh state reparting systens
« Efficently manage off-line and remate counting

)
; 7 \
‘* Step 1 " Step2.
Request a Meal Counter Account Copy sponsar/site information to Meal Counter
(There aie 28 approved site applications.)
Iniual
["cancel |
\ J
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View Site Details

PONECE o

EZMM Dermo o

Sponsor ¢ EZMM Demo o

=
)

Sites ©=
Search.. B Q SITE NAME AND INFO HERE
% ha buenboa S shelauna SleDelois@
,, ) Srrect hdcres 4 Mo A3cres 4
Q001 000" Fretvew Elarmentary School @
. 200 Some M 12345 S Sesome Crive
oo LG D Sy ey fetvnd @
a2 2430
cota 0974 Primary Srehard @ Foutla A2 85001 Whondla, A5 55555

Site Details can be viewed by clicking the 'Eye’

icon next to the desired site. The Site Details —

page includes options for editing the site
information and adding Applications, which > '

indicate which meals will be offered and for e @'
which program year. - « e

201 S o8

Application details can be viewed by clicking
the "Eye’ icon. w8 .
O

) + ocd Applicotion

Department of
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Site Users Section ettt

Site Users

Y Filters

Search... Showing 1 to 6 of 6 entries (filtered from 12 total entries)

Active - First > Last v Email v Email Confirmed Password Set © Created < Modified -
v John Doe MealCounterDemo+Site_ 20200521 @gmail.com L] 9 5/21/2020
v Jane Doe MealCounterDemo+Site_202005213@gmail.com o (v} 5/21/2020
v Nydia le cartewheel.success+ 1 @gmail.com < 9 5/26/2020 6/4/2020
v g AndrewTest Site MealCounterDemo+Site_202006021@gmail.com ° Q 6/2/2020
< AndrewTest RipleyTest MealCounterDemo+Site_202006022@gmail.com a Q 6/2/2020

-+ Add Site User Previous Next

TN Department of

_Human Services




Sy Scoeacadmicel © cartewheel

meal counter-

Site Users
Search... Showing 1 10 6 of & eniries (ffered from 12 totol entries)
Active . First " Lost Emal . EmaiConfirmed . Possword Set Modified
v AndrewTes! f M o 511212020
v  Jotn [ M V] V] §/21/2020
v Jane [ M Q Q 512112020
v Nydio 1 o (V] V] §/26/2020  6/412020
v  AndrewTest ¢ M () V] 6/2/2020
v AndrewTest f M 0 Q 6/2/2020

4+ Add Site User Previous . Next

Department of
'"Human Services




Adding Site Users e e

Create Site User

Firal Narnme Laat Name
Ermvail

P yrser Nurnmilsens

v ASSIgn User 1o Site(s)

HBoarch IR T Y 10 v LT seviviee

OO 1300 Thass wirvbiw y Th0iPsim

OO 1A Hrevary Crorwancs

0018 Carandl Bunes

0O C Lone Comaer

OOZA Couples Avenus

D200 I et | Vvt

OO e Coner?

999 Old Firctview Blemeantary

Tt
Tisapeeer e

TN Department of
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Editing Site Users cartewheel

St EdiT Site User

John Dos

[ MealCountarDaimoaSite 20200521 &hagrmail.cormn ] °

(6556) 565 5666
& Password has been set

I understand that generating a password will overwrite the current

Password (il sel).

. Genaerate New Password Genarate new Password above
I Copy - Sot S Send Password

. User Site(s) Unassign All

Clear All Show: Al Assigned Unassigned

Filtars

Showing 1| to 2 of 2 antries

Sexcarchy...

Site MName - o= -
Second Sitae Rac -
Centar Active Acimin Supsrvisor

Firsl Siler Park
Actives Acirmin Supearvisksor

Previous - Next
TN Department of
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Sponsor Users

Count Meals [RslhlSa% Sponsor Admin v 9

Sponsor Users ©
First Last Email Phone Number Active  Admin Monitor
Jane Doe MealCounterDemo@gmail.com (555) 555-5555 2
Jane Doe MealCounterDema@gmail.com (555) 555-5555 P
Sponsor  Admin MealCounterDemo+@gmail.com (555) 555-5555 &
Sponsor  Test MealCounterDemo-@gmail.com (555) 555-5555 &

+ Add Sponsor User —

Department of
'"Human Services
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meal counter

Add Sponsor Users

CarfeWheeI Sponsor v Sponsor Admin v g

meal counter

CW Test Sponsor

AS-12345 « Active

* Add Sponsor User

[ Admin [C] Monitor
First Last Phone Number Email

e.q.(555) 543-9876 e.g. user@domain.com

e

@ 2020 Colyar Technology Solutions, LLC. All rights reserved Terms of Use Privacy Policy

Departmentof ] Roles, Permissions, and Curriculum Levels | Colyar Customer Hub (teamsupport.com)
'"Human Services



https://mealcounter.na3.teamsupport.com/knowledgeBase/9784510

cartewheel

meal counter

Edit Sponsor Users

CarfeWheel Sponsor v Sponsor Admin w 9

meal counter

CW Test Sponsor

AS-12345 - Active

- Edit Sponsor User

SponsorAdmin

MealCounterDemo+Sponsor@gmail.com
(555) 555-5555

Admin [J Monitor Active

M4 Back

© 2020 Colyar Technology Solutions, LLC. All rights reserved. Terms of Use Privacy Policy

Department of
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have?
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Dashboard

When you first log in to Cartewheel Meal c:ggggmg,en
Counter, the Site Reporting Status page

will appear. This functions as your
dashboard to view daily site activity.

S — ¢ o
This page allows you to easily determine = , = = il s
which sites are serving which meals I M I s N [
‘today’, and which sites have completed
reporting those meals. e —
This page has two sections, a Site ¢ ———
Reporting Summary, and Site Reporting e, B i P
Detail. = -

0002 0202 Dud Secceaay Sches Q
Department of
'Human Services




Site Reporting Status Dashboard

The Summary shows data for all sites
by meal types served. (Breakfast, AM

s Site Reporting Status
Site Reporting Summary

cartewheel

meal counter-

Wednesdoy, May 8, 2019 [

Snack, Lunch, PM Snack, Supper). o {ille= o || || 'j
Below the Summary, Site Reporting — D

Detail breaks down the Summary '

numbers by each site.

Site Reporting Detail P o
Search._.. Snowing 1 1o 10ef 15 entries
o001} D001 Firstview Slementary Schoo < (]

0002 D002 Duo Secondary Schoot <
o018 D01 B Cardnial Butses o O O o o

Department of
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Site Reporting Summary & Not Reported List

! Site Reporting Status Weadnasday, May 8, 2019

Site Reporting Summary

SpOﬂSOI’S can eaSily VieW a ||St Of SiteS fir?i-feiNotReportirwgLl.mch
that have not submitted meal counts.

SV20A0dICIS SheEupetaor

Simply click on the numerical link under
the ‘Not Reported’ heading in the Site
Reporting Summary to see an up-to-date =~
list of sites with outstanding meal counts.

Department of The site supervisor's contact information is included for convenience.
.Human Services




S et
Site Reporting Detail Section ﬁ

The Site Reporting Detail section provides meal service status by site.

Sponsors can also add or review and edit meal counts by clicking a corresponding
site and meal circle.

Site Reporting Detail .

Search... : : of 15 e

Site Number ~ Site Name Brk w AM Ly kP S

ﬁ—

D00) 0001 Frshview Elermentory School (] (]

0002 000Z Dua Secondory School (]

DO1A 001A Primary Ovchard O O (&)

0018 0018 Cardricil Buttes O O \ O ; O @

Department of
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Meal Count Status Icons

cartewheel
meal counter-

Site Reporting Detail ©

Search

Site Number 4 Site Name *  Brk Snk AM Lun Snk PM Sup

Showing 1 1o 2 of 2 entries

. Revision in Progress ® Draft I@
2 e 8 Not Started O

Previous Next

Department of
_Human Services




Add or Review Meal Counts

C

cartewheel
meal counter-

SiteNumber 4  Site Name Brk Sk AM Lun Snk PM Sup
0001 Firstview Elementary School ® O
0002 0002 Duo Secondary School O O
0018 008 Cardnial Buttes O O
002A 002A Couple Avenue ) O
003 Pneuma Centre O O
006 Wild Spruce Park O O

Department of
_Human Services
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meal counter

Add or Edit Meal Counts — Steps 1 & 2

 Step 1. Input Delivered Meals  Step 2. Enter Meal Counts
and & Previous Leftover Meals

< : cartewheel
meal Counter
rtheside Po fecreaton

S0 Add Sile: Raaily Mesool Counl

ke Brugr 0% Lurch “Tnradey Hay 5309 Add Site Dally Meal Count

“, " Y ¥ Tanrrer Fose Yerace SYogram KPS L
T m . P

PR . e
OR/CG/2019 8:00 AM o = ol Moy Sarend Do Myl Sareand Al N bregranaddls

Yorra Agcrd rivie

ecte Pmcaned Swson ‘octs skt
-
= O = O 0 o

wipddzave ki

Department of
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Add or Edit Meal Counts — Steps 3 & 4

» Step 3. Report Damaged * Step 4 Review & Submit
& Wasted Meals

cartewheel

moal counler

cartewheel

meal counter

tiporver o EZMM Dwine o E7MM Demo

Narth-zicka Parks ona Recrantion? D01A Primcry Orelare
North-side Parks and Recreation2 00 1A Prmary Orchard

WD « A tam

' Add Site Daily Mecl Count
> e 3 vt Fond 3eaon Progom 3758 Lurch gy Vicwd 20
ks Ursvaiiotd —
) M 4 - 1 JUuM

Aza Site Daty Mea Count

Taewn Dore tnay PO T ks P 5 T Made | sty
el Seatirenry 0S/0V 2019 Lunch
et e ab P w Tt P s Dvm
2 Ry chicking At you offiem tha® yoo hea il 4201 afl man) ot ana ot 1 tha accurncy of 1ha counts subrittad |

TN Department of
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Submitted Meal Counts cartewheel

meal counter-

Meal counts can be reviewed by selecting
the filled-in circle next to the corresponding

Site Reporting Detail ©
meal.
Search... Showing 1 %0 10 0 15 entnes
Site Numbes — Ste Noms Brw Snk AM wr Snk PM Sup
Site Daily Meal Count e,
e saday My 013 D001 000 Frshaw Slamantary Schveal O o
Ste Lunch Counts
—— R 0002 0002 Duo Secondory Schaol (V]
il Vel bl
2 b s e 001A 001A Frimary Orchord O O O
o018 00182 Cardredd Bttes @) O \ (®] / O O

- | R e e R - Cartewheel Meal Counter logs every meal count revision,
. - . | detailing the changes along with the revision humber and
+ source device.

Documents may be included with meal counts in the

Site Lunch corrmenents & altochments

+ Acd
Gy

N Bk

Department of
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Sponsor Daily Meal Count Reports

cartewheel LN
meal counter Sponsc

Site Reporting Status

EZMM Demo o

(Sponsov Daily Maal Counts )

Sponsor Monthly Meol Counts

Nerth-side Parks and Recreation2

1236567 Mt

Sponscr Custom Meal Counts

Spanser Marager

Sponsors can view Daily Meal
Count reports by clicking the
link in the Sponsor drop-down
menu which is located at the
top left of the screen.

Department of

'"Human Services
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[ Sponsor Daily Meal Counts Wednesday, May B, 2018 (A

Sponsor Daily Summary

Sponsor Rally Detall

Sroxk o -
M) Elornan; =
Snock (AM) Tora n 13 0 0 40 o 0
Lunch o S ok L
Elomant: 20

Lunch Total 39 15

0

0 a 4 ]
() [ O I [ | T A
Pravdcus . MNext
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Digital SFSP Forms [RRKISERCES

Summer Food Service Program 1/9/2019
Daily Meal Count Form

Snack (PM)
= Site Dally Meal Count
Elrnyner Foud Service Program (5759 Voo, May d 2000 1nene oo
North-side Parks and Recreation2 0002
Site Lunch Counts
1235 W Maple 5t 1236 Main Street
Source \eb Eastwand AZ 81234 Whoville. AS 55335
Maxy Fgt Mecls Encond Mecls ek Ldathen ok Mecks nocmpleteion Tkl
(TS Axtiabu Sevwd Sewd Fregrem: eagan el Humbraste Yiaile S.«pervi:cv: Celiver,' Date 01/05/2019 08:00 AM
EZMMDEMO Sponsor Dalivary Temp: 20°
5 22 5 ] ( 1 0 0 Serving Linas 1

Meal: Received - Meal: Leftover = Meals Avaiable
0-20=30 Meals Avallable (1] <0

20
ey — - - n —— - - 23
42 43 44 43 46 47 48 45 50 51 s2 s3 54 55 56 57 58 55 €0

3
61 62 83 g4 &5 66 &7 &g 6% 70 3 72 3 74 75 76 7”7 78 79 L)

81 g2 83 32 85 s¢ 87 - &3 50 31 92 93 34 5 6 57 58 55 100

. . . . 101 102 103 104 205 106 107 108 109 115 111 112 113 114 115 116 117 118 115 120

3 .9 3 ) 2 197 ) 138 ;| : | 35 1 3 s b 0

Digital versions of the Daily Meal Count Form REn o C Dk R SR RS e

Total First Meals [2]: 19

are automatically created and archived. Soena s sones

>, SN - S D Sl S (. . NS -

These forms may be downloaded and

W M XK 4 5 3 7 g 5 1o

printed, simply click the download pdf icon. e G,

b D 3 4 5 & 7 g s 10

Total Second Meals [3): 8

Total non-Program Adult Meals [5)-
TOTAL MEALS SERVED [6]:

Digital forms are clearly completed and the e

Total Discarded Meals [9]-

authenticated e-signature is date and time e e e s

stamped to help bolster program integrity. B I I I

By s'gning tslow T cart®y that the sbove Information 55 Tus 3nd accurste:

{:—",/")/:,_eﬂ,/f Dwnser 0I/09/2029 1120 AM
Department of

_Human Services
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Daily Report Export e coumer

Wednesday, Moy 8, 2019 (2

Daily reports can be exported
to an XML format, viewable in
Excel, by clicking the Excel icon
next to Sponsor Daily Detail.

! Spansor Dlly Meal Counts by Site

! Wetknsday, January 09, 2019

a P | M i D Ml Gt

[ fow I Abtreiatin  Desciption | Row D Aekeltion Descipton St Orde ame Manber | Seved| Revson| Ortred Reehed Leiower Malabe Pt SedMel AddtPogam AdNondopam  Toal Iomplee Wt
§ 1 §FSP Surimér Food Sedce Program 18R Bréafait 10001 ! | 10 10 10 i 10 i ! 0 ! ]
i Summet Food Senic Program 1K Stack [AM) 2o ! ! A | S [ N | 4 ! 10 !

! 355 Summer Foad Sendce Frogram I LUN Lunch 1o l 1 A N [N ] § 4 N !

i Summer Food Sendce Program 1% Snack (PM o ! 1 10 N n i 0 § 4 1 M !

Department of
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Sponsor Monthly Meal Count Reports

e : cartewheel
meal counter

North-side Parks ond Recreotion?

FH e ety (Spmso' Manthly Meal Counts)

Sife Reporting Status

Spensor Daily Mad Counts

Sponsor Custom Maal Counts

Spensor Manager

Sponsors can view Monthly Meal
Count Reports by clicking the
link in the Sponsors drop-down
menu which is located at the
top left of the screen.

Department of
'"Human Services

Spansar Morthhy Cetai

Sansr

cartewheel

meal counter

Pregrors: SFGP
Maal Humbas
Braakfast 14
Hil=]
EEEF]
Snack a1
A
114
Lumnch ]

H2c

[ [

OO& Primary Onchond

C0IE Cardnial Butas

S Ol Frstiew

------- Bkl
Eraakdast Tohal

0001 Frshicw

Blsmentary Sohonl

O0N& Primary Onchand

Ervack (AM) Toal

000 Firshiew
Blsmentory School

O00E Do Secondary

S

COZC Poi Cort

aa

a

]|

47
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Monthly Report Export

Monthly reports can be exported to

an XML format, viewable in Excel,

s || s by clicking the Excel icon next to
— - - s Sponsor Monthly Detail.

1 Spansor Manthly Meal Count Summany by Site
1 e
] Program Meal Siti Dy Meal Counts
B FRowlD Abbrewiation Description Row D Abbreviation Description  Sort Order| Name Humber Served| Ordered Recelved Avallable FirstMeal  Second Meal  Adult Program ult Non-Frogram  Total incomplete  Waste ADP  First Meal Max
5 1 &FEp Sumnmer Foad Service Program 1 BRE Dreaking 1 Lewis County Public Library 1011 I j-. LF] 12 36 15 3 i 1 n 2 1 Fil 15
b 1 7P Sumener Food Service Program 1 BRE Beeakiat 1 Horth Central Park 10203 4 394 394 443 138 17 ] 3 thy) 7 1 i 31
3 R Summer Food Service Program 3 BRE Breakfat 1 Pathways 10050 E] 80 Lii] a2 &8 2 i ] [13 F] 0 19 7
B 4 SFEp Summer Food Service Program 1 A5 Snack (AM) 1 High Street Family YWCA Ml | 1 i L1 694 4 109 15 5 453 F] 1 Fi | 16
k] 3 W Summer Food Service Program 1 A5 Snack (AM) 2 Whitaker Family YMCA lgan | 10 489 489 437 443 1 0 o 444 ! 0 44 80
10 b SHip Summer Food Service Program 1 a8 Snack (AM] 2 Whitaker YMCA Preschool was | 11 217 n? 241 118 a0 ] ] 158 ] ] 10 18
11 7 SF5P Surnmer Food Service Program 1 LUN Lurch 3 Liwis County Public Librasy it | B 106 106 108 93 5 ] (] 98 ] L] 1 15
12 8 5w Summer Food Service Frogram 1 LUN Lunch 3 Northside Library load | 11 132 132 511 laa a8 ] 1] 132 1] L] 13 18
13 g SHEp Summer Food Service Program 1 LUN Lunch 1 Pathways 10050 1 0 Eii] £} b 2 ] ] il ] 0 7 7
14 10 5F5% Surmmir Food Service Program 4 LUN Lunch 3 Seventh 5t Community Cinter 1003 7 152 152 152 133 [] 13 /] 152 0 0 19 FLl
15 11 &F5P Summer Food Service Program 105 Snack (PM) 4 High Strest Family YMCA 1041 7 115 315 426 261 101 18 ] 350 ] 1] El) a7
16 12 SFEp Surmmer Food Service Program 1p Snack (PM) 4 Lewis County Public Library 1011 5 2 6 26 n 4 ] ] b3 ] ] L] [
17 13 W Summir Food Service Program 3 5 Snack (PM) 4 Owisley County Public Library 1013 L] LL] 44 a4 4 a ] ] 4 1] 0 11 1
14 &SP Summer Food Service Proeram 4 ps Snack (PM1 4 Seventh St Community Center 1003 5 a4 94 112 1] 11 12 o 112 o [1] 17 2

TN Department of

'"Human Services




Bulk SFSP Form Archive

Sponsor Monthly Meol Counts May 2018
s TCAny =

0 0 2 2 0 0
| : ] (_] b :

A Monthly archive folder containing
all SFSP Forms for the month can be
downloaded from the Sponsor
Monthly Meal Count report.
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cartewheel Sioinire | aesiaan~ '® cartewheel

meal counter

meal counter

North-side Parks and Recreation2

1234567 » Active

7] Sponsor Monthly Meal Counts
Sponsor Monthly Summary =
Meool. Breakian! Tatal Meals Served: 53
First Meak Second Mool
Adult Progranm Adult Non-Progrom
Non-Resmbursabilo: Total Waste

Sponsor Monthly Detail =
Prograom: SFS=
Showing | 10 2 of 2 entries

Site First Second Adun Adult Non- Total Meals Incomplete/Non-
Meal Number Site Name Mead Mech Progrom Program Served Reimbursable Waoste

TN Department of

'"Human Services




TN oevarmente iy = cartewheel

Human Services

Yo 1 1y
A'y‘.‘,‘,-,.] oA -‘[;,u 1H

TN epar‘tment F Human Seices
User ID:

[user | Welcome to TIPS

Password: .
[eesnsennes | Tennessee Imformation Payment System
Forgot Your Password?

m DHS Food Program (S15) 313-4749

Password Policy

-

» Secwurity policy reguires that a password:

1= case sensitive

be nine {9) to twelve (12) characters in length
must contain at least one (1) nurmeric character
must contain at least one (1) special character

_Links

« CACFP Program
Resources

o000

= 5SF5P Program Resources = The first time vou leg into the system, please use the username

= Training Management and password that was provided to you. Upon a successful
login, vou will be required to change your password. Passwords
H- Meal Counter Knowledge must adhere to the policy cutlined abowve.
Base

s If wvou have forgotten/lost vour user ID or password, please
contact us at 615-313-4749.

Department of

'"Human Services




cartewheel

meal counter

Summer Food Service Program |

| == Programs Help I Losg Out
- ..-‘ -

Ayppl iCA oS Clabms Comup i &anmioe | | SO riEy

2019 - 2020 SFSP Claim Year Summary

Claim Adj Claim Date Date Earned
Month Number Status Received Processed Amount
Oct 2019 $0.00
Nov 2019 $0.00
Dec 2015 £0.00
Jan 2020 £0.00
Feb 2020 £0.00
Mar 2020 £0.00
Apr 2020 $0.00
May 2020 $0.00
Jun 2020 50.00
Jul 2020 £0.00
Aug 2020 £0.00
Sep 2020 £0.00

Year to Date Totals $0.00

= Back

Department of
'"Human Services




cartewheel

Summer Food Service Program
_ g medal countet
Applications Claims Compliamce I Reports I Seourity | S=arch ;EF"rﬂgrﬂmE | Year Help Log Cut
DELETE
2019 - 2020 SFSP Claim Site List
Month /Year Adjustment Date Date Date Reason
Claimed Mumber Reaceived Accepted Processad Code
Aug 2020 0
Internal Use Only
1=t Meaal 2rd Meaal Previous
Actions Site # Site Name Amount Amount Amount Errors Status
Add £0.00 £0.00 0,00
£0.00 20,00 L0.00 Mot Eligible
£0.00 £0.00 20,00 Mot Eligible
£0.00 £0.00 £0.00 Mot Eligible
£0.00 £0.00 £0.00 Mot Eligible
£0.00 £0.00 £0.00 Mot Eligible
Total $0.00 $0.00 $0.00 Met $0.00
| Upload Data fram Meal Counter | Centinue | upload Claim Data |
DELETE
\ y

Department of
'"Human Services




Claims Submissions

* Only the Sponsor Users with
assigned permissions will see
the button to Upload Data

 If a revision was made to "zero
out" a meal count, the total
serving days will still include
that day of service

TN Department of

'"Human Services

cartewheel

meal counter

Summer Food Service Progra

TN Degartmiart of
Human Semvices

Applications | Claims | Compliance | Reports | My Account | Search EE Progmams | Year | Help Log Out

DELETE

2021 - 2022 SFSP Claim Site List

00002 Status: Active
AN ARRAY OF CHARM
DEA:

3447 Brick Church Fiks
Mashvillz, TH 27207-50322

Type of Agency: Private Mon Profit Organization
Type of SFSP Organization: Private Nonprofit

Month/Year Adjustment Date Date Date Reason
Claimed MNumber Received Accepted Processed Code
Oct 2021 o

Internal Use Only

Combine month with*: September Movember

=Mote: Claim months that are being combined with this claim month must have less than or equal to 10 operating days in the
month being combined with this claim month.

Actions Site # Site Name Errors Status
Add o001 AADC Camps for Youth Development
o003 Without Limit Chrisitian Academy Summer Enrichment Program Mot Eligible
Add o004 AADC Camps for Youth Development
View | Modify 0oos Bass Street MlIssionary Baptist Church Validated
o006 AAOC Meals on Wheels Mot Eligible
0007 testl Mot Eligible
o00s tester Mot Eligible

Created By: Developer on: 2/21/2022 1:32:07 BPM  Modified Byt Developer on: 2/21/2022 1:31:32 BM

Upload Data from Meal Counter

DELETE




" cartewheel

meal counter

Summer Food Service Program

Applications \ Claims I Compliance | Reports | Security ‘ Search

\

Please wait while we gather your Meal Counter information.

artewheel »

neal countel
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Summer Food Service Program cartewheel

meal counter

Applications g Claims | Compliances I Reports - | Programs Log Owut
-

VIEW | MODIFY | DELETE | INVTERMAL USE OMNLY

2019 - 2020 SFSP Site Claim Report

Month/Year Adjustmaent Date Date Date Reason
Claimed Number Received Accepted Processaed Code
Jul 2020 o]

General Information

Total Numbaer
of Days
Food Served

1. Breakfast 1
2. AM Snack o
3. Lunch 1
4. PM Snack o
S. Supper O

Self-Prep and/or Vended-Rural Meals Served to Children

Report only meals meeting the requirement on the agreemaent. By completing the Camp Meals Served column, 1 certify that
the Actual Eligible ADP for ecach Camp session is correct and accurate on the Site Application.

First Second Camp

Moals Maals Maoals

Served Served Served
6. Breakfast 498 2 o
r AM Snack o o o
8, Lunch 661 3 o
9. PM Snack o o o
10, Supper L] o o

TN Department of

'"Human Services
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questions
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have?




€ Knowledge Base

Demonstrations (5)

« 0071: Sponsor & Site Demo Video

+ 002: Site User Video

+ 003: Rapid Setup with State System - Video

+ 004: Rapid Claims with State System - Video

+ 005: Going Mobile for SFSP - Full Demonstration and Discussion

2. Sponsor - Setup & Management (7)

+ 207A: Rapid Setup with State System (CQ, DE, KY, NC-DPI, OH, PA, WY)
+ 207B: Rapid Setup with State System (GA-DECAL)

» 202: Sponsor Quick Start Guide

203: Rapid Claim Upload

+ 204: How to Receive Support

View More »

General (3)
+ |con Legend

+ Roles, Permissions, and Curriculum Levels
+ Technical Requirements

How To and FAQ (42)

. Site - Getting Started & Counting (5)

101: Account Setup

102: App Installation

103: Counting Meals

104: Offline Counting

105: Multiple Serving Lines (MSL) - Site Level Counting Meals

. Sponsor - Training Resources (3)

301: Lesson Plan for Site Training
302: Site User Training Deck
303: Multiple Serving Lines (MSL) - Sponsor Input

. State Agency - Setup, Management, and Training (7)

401: Required SNTS Permissions

402: UAT Test Cases for MC

403: Lesson Plan for Sponsor Training
404: Meal Counter Overview PowerPoint
405: Sponsor Walkthrough PowerPoint

View More »

Release Notes (19)

Version 0.6.0 - 2019-05-28
Version 0.6.1 - 2019-07-03
Version 0.6.2 - 2019-07-24
Version 1.0.0 - 2020-05-11
Version 1.0.1 - 2020-07-01

View More »

+ Does Cartewheel Meal Counter support Dual or Multiple Serving Lines at the Site level?
+ When | download reporting data from Meal Counter, it doesn't open in Excel, when it
opens, it looks like code?

As a State Agency Sponsor User, should | edit SFSP applications serving dates in
Cartewheel Meal Counter?

+ Can a site user be assigned to more than one site?

+ Can | export meal count report data to a CSV or Excel file?

View More »

TN Department of

‘Human Services Knowledge Base | Colyar Customer Hub (teamsupport.com)



https://mealcounter.na3.teamsupport.com/knowledgeBase

i cartewheel

meal count

SFSP Upcoming Trainings
May 24: SFSP Waivers Informational Session #1
Registration Link: SESP Waivers Informational Session - 05/24/2022

May 25: SFSP Preparing for Monitoring Review
Registration Link: Preparing for SFSP Monitoring Reviews - 5/25/22

May 26: SFSP Waivers Informational Session #?2
Registration Link: SESP Waivers Informational Session - 05/26/2022

August 18: Civil Rights Training
Registration Link: CACFP -Civil Rights Training- 8/18/22

Department of SFSP Upcoming Trainings (tn.gov)
Human Services



https://urldefense.com/v3/__https:/tn.webex.com/tn/j.php?RGID=r386fae20ecaa2513d06dfdd1e108f1f5__;!!PRtDf9A!pepg0S24LD_zn43B4ObhvXDGwAIzuHHWuFX8f7fGw3hK-UP1w-xhIHEvF4TZu771lKY6FvTD3_nSdqS93FSFNg$
https://urldefense.com/v3/__https:/tn.webex.com/tn/j.php?RGID=r27ec8ef404a96e6d16c3fba717191e4e__;!!PRtDf9A!shj-RwlKOAB2R6aVyACyD7VEGUfjmZH8ze9BD7IVtKVukRWE9roZ5o4VGbPkvXCTDkUMi_bbmL_NgcLWIOUKzw$
https://urldefense.com/v3/__https:/tn.webex.com/tn/j.php?RGID=rc8a9c506becf6a6c7bad9bb095e6f312__;!!PRtDf9A!oxKczFK0cQqlffibYYFEdyJyXJ-D4sah33oZVJ3Z6RUEvER0BVl9WwLlyntLIKWqWyKOG9rFHw3UR62SSm_XzQ$
https://urldefense.com/v3/__https:/tn.webex.com/tn/j.php?RGID=r2ed5fb1b00ed72a324b910d5f01bb14b__;!!PRtDf9A!6RuHkiakt5EyiOR6ukPBOn4drm1ZkAtjkkiz-H6eHgqUyBL4beaisUtV2rMQIN4X0-c$
https://www.tn.gov/humanservices/children/dhs-nutrition-programs/learn-about-the-summer-food-service-program/sfsp-upcoming-trainings.html

USDA Non-Discrimination Statement ﬁﬁ‘éﬂ"?m?'

In accordance with Federal civil rights law and U.S. Department of Agtricul_ture (USDA) civil rights regulations and policies, the
USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from
discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation,
disability, agé, marital status, family/parental status, income derived from a public assistance Ero&;ram political beliefs, or reprisal
or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (nof all bases apply to all
programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (Ig.g., Braille, large print
audiotape, American Sign Lan%uaa$, etc.) should contact the responsible A enc%/ or USDA's TARGET Center at 20% 20-2600
(voice and TTY) or contact USDA through the Federal Relay Service at (800? 877-8339. Additionally, program information may be
made available’in languages other than English.

To file a program discrimination complaint, complete the USDA Pro%ram_ Discrimination Complaint Form, AD-3027, found online
at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the
letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992.

Submit your completed form or letter to USDA by:

(1) mail; U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW,
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.
Non-Discrimination Statement | USDA

N Department of
_Human Services



https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov
https://www.usda.gov/non-discrimination-statement

We want your feedback!



https://www.surveymonkey.com/r/cartewheelmealcounter
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