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Deputy Director 

Executive Service 
Starting Salary $5799.00/month 

 
The Tennessee Health Services and Development Agency (Agency or HSDA), is 
seeking an individual to lead the internal operations of the Agency.  The Deputy 
Director will be responsible for managing the operation of the Certificate of 
Need (CON) program and providing support to the statistical services offered by 
the Agency. The ideal candidate will have a strong skillset to include health data 
analytics, writing skills, communication skills, and human resources 
management skills. The candidate should have a background in health planning 
and/or healthcare marketing, healthcare data analytics, healthcare operations 
(preferred), and human resource management and staff supervision. This 
position reports directly to the Executive Director.   

 
Specific job duties for this position are as follows: 
 

• CON Program Management (45%)- Assigns, trains, supervises, and evaluates a 
centralized staff with statewide duties performing certificate of need review 
and health-related statistical analysis.  This includes managing Intake; 
Assignment; Review; and Mail-out process for CON Applications. Monitors 
supplemental question process and staff summary process and provides 
assistance when needed. 

• Office Management (15%)-Assists in directing the study of organization, operations 
and services, and passing judgment on merit of recommendations intended to 
affect improvements in economy, efficiency, and quality of organization, 
operations, and services.  These duties include but are not limited to - Maintaining 
and updating as necessary the written procedures for the HSDA Operations 
Manual. 

• Inter-Agency and Customer Liaison (25%)-Act as the Agency liaison with the 
Tennessee Department of Mental Health and Substance Abuse Services (TDMHSAS), 
Tennessee Department of Intellectual and Developmental Disabilities (TDIDD),  and 
the Tennessee Department of Health (TDH) with a special focus on Health Statistics, 
Health Care Facilities, and Health Planning.  This includes collaborating with TDH 

http://www.tn.gov/hsda


on the Joint Annual Reports for Hospitals, Nursing Homes, Ambulatory Surgical 
Treatment Centers (ASTC), Home Health Agencies, and Hospice Agencies; the 
Hospital Data Discharge Survey (HDDS); Ambulatory Surgical Treatment Center 
Discharge Survey (ASTCDS), and the Criteria and Standards for Certificate of 
Need Review.  Foster excellent working relationship with staff, organizations, 
applicants, & public. Establish/maintain positive working relationships with 
applicants, consultants, attorneys, board members & other state agencies by 
being a resource for reliable information.  Provides consultation (technical 
advice), assistance, and useful information to CON applicants and other 
customers on an as needed basis via telephone, e-mail, or face-to-face 
meetings.  

• Quality Measures (15%) - Oversight and management of Quality Measures- This 
includes the oversight, direction, and assistance to the staff charged with 
monitoring all Quality Measure Reports filed annually by CON holders that were 
granted CONs after July 1, 2016.  The duties also include updating the reporting 
mechanism as needed and providing periodic reports to the Agency, TDMSAS, 
TDIDD, and TDH. 

 
If you are interested in this position, please apply via the following website: 

https://www.tn.gov/Careers 
 
When you apply please upload the following questions and your answers: 
 

1.) Please describe your management style 
2.) What are the methods you typically use to evaluate an employee’s job 

performance? 
3.) What is your communication style? 
4.) Describe a time you had a conflict with a manager.  How did you resolve it? 
5.) What do you think makes you a good fit for this position?  Thinking about this 

specific role, what aspects will play to your strengths/weaknesses respectively? 
 
Pursuant to the State of Tennessee’s Workplace Discrimination and Harassment policy, 
the State is firmly committed to the principle of fair and equal employment opportunities 
for its citizens and strives to protect the rights and opportunities of all people to seek, 
obtain, and hold employment without being subjected to illegal discrimination and 
harassment in the workplace. It is the State’s policy to provide an environment free of 
discrimination and harassment of an individual because of that person’s race, color, 
national origin, age (40 and over), sex, pregnancy, religion, creed, disability, veteran’s 
status or any other category protected by state and/or federal civil rights laws. 

https://www.tn.gov/Careers

