
 
 
 
 

 

State of Tennessee 
Health Services and Development Agency 
Andrew Jackson, 9​th​ Floor, 502 Deaderick Street, Nashville, TN  37243 
www.tn.gov/hsda          ​Phone: 615-741-2364         Fax: 615-741-9884 

 
August 1, 2020 
 
John Wellborn 
Development Support Group 
4219 Hillsboro Rd., Suite 210 
Nashville TN 37215 
 
RE: Certificate of Need Application – ​St. Jude Children's Research Hospital Home Care - 

CN2007-021 
For the establishment of a home health agency and to initiate home health services              
exclusively restricted to patients of St. Jude Children’s Research Hospital, with a principal             
office located at 545 Danny Thomas Place, Memphis (Shelby County), TN 38105. The             
applicant is owned by St. Jude Children’s Research Hospital, Inc. The estimated project             
cost is:  $181,594. 
 

 
Dear Mr. Wellborn: 
  
This is to acknowledge the receipt of supplemental information to your application for a              
Certificate of Need. Please be advised that your application is now considered to be complete by                
this office. 
  
Your application is being forwarded to Trent Sansing at the Tennessee Department of Health, 
Division of Policy, Planning, and Assessment for Certificate of Need review.  You may be 
contacted by Mr. Sansing or someone from his office for additional clarification while the 
application is under review by the Department. Mr. Sansing’s contact information is 
Trent.Sansing@tn.gov​ or 615-253-4702.  
 
In accordance with Tennessee Code Annotated, §68-11-1607, et seq., as amended by Public             
Chapter 780, the 60-day review cycle ​for this project began on August 1, 2020. The first 60 days                  
of the cycle are assigned to the Department of Health, during which time a public hearing may be                  
held on your application. You will be contacted by a representative from this Agency to               
establish the date, time and place of the hearing should one be requested. At the end of the                  
60-day period, a written report from the Department of Health or its representative will be               
forwarded to this office for Agency review. You will receive a copy of their findings. The                
Health Services and Development Agency will review your application on October 28, 2020. 

mailto:Trent.Sansing@tn.gov
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Any communication regarding projects under consideration by the Health Services and           
Development Agency shall be in accordance with T.C.A. § 68-11-1607(d): 
 

1. No communications are permitted with the members of the agency once the Letter 
of Intent initiating the application process is filed with the agency. 
Communications between agency members and agency staff shall not be prohibited. 
Any communication received by an agency member from a person unrelated to the 
applicant or party opposing the application shall be reported to the Executive 
Director and a written summary of such communication shall be made part of the 
certificate of need file. 
 

2. All communications between the contact person or legal counsel for the applicant 
and the Executive Director or agency staff after an application is deemed complete 
and placed in the review cycle are prohibited unless submitted in writing or 
confirmed in writing and made part of the certificate of need application file. 
Communications for the purposes of clarification of facts and issues that may arise 
after an application has been deemed complete and initiated by the Executive 
Director or agency staff are not prohibited. 

 
Should you have questions or require additional information, please contact me. 
 
Sincerely, 
 
 
 
Logan G. Grant 
Executive Director 
 
 
cc:       Trent Sansing, TDH/Health Statistics, PPA 
 
 
 
 
 
 
 
 
 
 



 

 

State of Tennessee 
Health Services and Development Agency 
Andrew Jackson, 9​th​ Floor, 502 Deaderick Street, Nashville, TN  37243 
www.tn.gov/hsda          ​Phone: 615-741-2364         Fax: 615-741-9884 

 
 
 
 
MEMORANDUM 
 
TO: Trent Sansing, CON Director 

Office of Policy, Planning and Assessment 
Division of Health Statistics 
Andrew Johnson Tower, 2nd Floor 
710 James Robertson Parkway 
Nashville, Tennessee 37243 

 
FROM: Logan G. Grant 

Executive Director 
 
DATE: August 1, 2020 
 
RE: Certificate of Need Application 
                                                St. Jude Children’s Research Hospital Home Care 

                                             ​      - ​CN2007-021 
  
 

 
Please find enclosed an application for a Certificate of Need for the above-referenced project. 
 
This application has undergone initial review by this office and has been deemed complete. It is                
being forwarded to your agency for a sixty (60) day review period to begin on August 1, 2020                  
and end on October 1, 2020. 
 
Should there be any questions regarding this application or the review cycle, please contact this               
office. 
 
 
Enclosure 
 
cc: John Wellborn 
 























































5. Current Service Area Utilization: The applicant should document by
county: a) all existing providers of home health services within the proposed
Service Area; and b) the number of patients served during the most recent
12-month period for which data are available. To characterize existing
providers located within Tennessee, the applicant should use final data
provided by the JAR maintained by the Tennessee Department of Health.
In each county of the proposed service area, the applicant should identify
home health agencies that have reported serving 5 or fewer patients for each
of the past three years based on final and available JAR data. If an agency in
the propose Service Area who serves few or no patients is opposing the
application, that opponent agency should provide evidence as to why it does
not serve a larger number of patients.

Response: Section B-Need 5 of the application provides data tables 
identifying home health agencies authorized to serve Shelby, Fayette, and Tipton 
Counties and shows their utilization by county. That section provides the 
following information relative to this review criterion. 

1. There are 26 general-purpose home health agencies authorized to provide home
care to residents of Shelby, Fayette and Tipton Counties. (Excluding seven
agencies that appear to the applicant to be limited primarily, or exclusively, to
home infusion services.).

2. Only 11 of the 26 agencies reported serving pediatric patients in 2019. However,
the total pediatric patients served in the Service Area were only 2.4% of the
19,716 total home care patients the 26 agencies served in the three-county
Service Area.

3. Only 5 of the 26 agencies reported being more than 10% dependent (Statewide)
on pediatric patients residing in this project's Service Area.

4. The 26 agencies as a group showed strong utilization growth in total patients
served over the last three reporting periods:

Statewide Utilization Growth of Home Health Ae;encies Authorized for Project Service Area

2017 2018 2019 

Patients Served in TN 27,766 29,505 32,353 
Annual Growth Rate -- +6.3% +9.7%
Growth Rate 2017-2019 -- -- +16.5%

5. The JAR data shows that of these 26 agencies, 3 did not serve 5 or more patients
during each of the last three reporting years 2017-2019. Those were Amedysis
Home Health (ID 79386), Amedysis Home Health Care (ID 578075), and Home
Care Solutions, Inc. (ID 19544). For that data, please see Section B-Need 5 of
the application.
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9. Proposed Charges: The applicant's proposed charges should be reasonable
in comparison with those of other similar agencies in the Service Area or in
adjoining service areas. The applicant should list:

a. The average charge per visit or episode of care by service
category, if available in JAR data.

b. The average charge per patient based on the projected number
of visits and/or episodes of care and/or hours per patient, if
available in JAR data.

Pro· ected HHA Costs and Charges Per Visit -- Year One 

Cost Per Charge 
Service Cost Per Visit Charge Per Visit Hour Per Hour 

Skilled Nursing $202.77 $299.60 n/a n/a 

Social Work $280.24 $499.93 n/a n/a 

Pro· ected HHA Costs and Charges Per Visit -- Year Two 

Cost Per Charge 
Service Cost Per Visit Charge Per Visit Hour Per Hour 

Skilled Nursing $237.69 $314.58 n/a n/a 

Social Work $292.33 $524.92 n/a n/a 

Proiected HHA Costs and Charges Per Patient -- Year One 

Charge Per Cost Per Charge 
Service Cost Per Patient Patient Hour Per Hour 

Skilled Nursing $2,027.66 $2,996.00 n/a n/a 

Social Work $2,802.40 $4,999.28 n/a n/a 

Projected HHA Costs and Charges Per Patient -- Year Two 

Charge Per Cost Per Charge 
Service Cost Per Patient Patient Hour Per Hour 

Skilled Nursing $2,375.78 $3,144.36 n/a n/a 

Social Work $4,999.28 $5,246.84 n/a n/a 
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Table B-Need-SC: 2017-2019 Utilization of Home Health Agencies Licensed to Serve Project Service Area 

REVISED ON SUPPLEMENTAL 

2019JAR 
2017JAR 2018JAR Total 

Health Agency Total Total Patients 

Statistics ID Ucense Patients 2017JAR Patients 2018JAR SeNedln 

Number Home Health Agency Name Number SeNed Total Visits SeNed Total Vlsts TN 

38015 AbilisHealth Brownsville (careall Homecare Services) 288 573 8,005 697 13,311 504 

79456 Accredo Health Group, Inc. 347 69 88 42 63 44 

79146 Amedisys Home care 239 691 10,527 1,002 14,907 1,213 

79386 Amedvsis Home Health (fka Amedisvs TN) 238 1,257 23,768 2,150 44,414 3,020 

57075 Amedysis Home Health Care 177 3,918 38,655 3,667 65,873 4,223 

79246 Amedysis Home Health care 215 591 10,870 888 14,502 1,160 

79256 Americare Home Health Agency, Inc. 216 765 23,437 641 21,676 470 

79276 Baptist Home care & Hospice (fka Baptist Trinity Home Care) 241 3,320 51,345 2,425 49,425 3,147 

79546 Best Nurses, Inc. 621 62 0 55 0 68 

19494 Elk Valley Health Services, Inc. 042 468 127,644 428 113,331 430 

57095 Extendicare Home Health of West TN (Lie. Shelby Co) 120 1,675 46,688 1,898 53,464 2,448 

79496 Functional lndeoendence Home Care, Inc. 610 2,842 66,729 3,388 69,776 4,083 

19544 Home care Solutions, Inc. 056 1,475 43,618 1,731 49,319 2,030 

79486 Home Health Care of West TN, Inc. 227 819 13,520 735 13,306 588 

79376 Homechoice Health Services 240 1,550 34,730 1,969 42,940 1,550 

79226 lntreoid USA Healthcare Services 214 859 20,817 397 19,524 448 

79536 Maxim Healthcare Services, Inc. 618 224 2,303 203 0 274 

79106 Meritan, Inc. 237 705 12,219 652 12,738 708 

79316 Methodist Alliance Home care 233 3,597 61,171 3,149 59,713 2,793 

24026 NHC Homecare 291 263 5,522 303 5,420 409 

79506 No Place Like Home, Inc. 611 113 30 139 133 92 

79466 Ootum Women's & Children's Health, LLC 459 389 3,053 369 3,631 324 

79136 Qualitv Home Health Services 224 189 18,265 166 15,123 200 

79526 Still Waters Home Health Alzency 616 525 17,129 952 20,221 954 

24036 Where the Heart Is 612 125 13,976 842 16,237 722 

79236 Willowbrook Visiting Nurses Association 259 702 12,624 617 14,361 451 

TOTALS 27,766 666,733 29,505 733,408 32,353 

Source: TDH; 2017-2019 Joint Annual Reports of Home Health Agencies 

2019JAR 

Total Visits 

12,251 

79 

17,330 

54,604 

71,353 

19,530 

19,492 

68,438 

0 

110,444 

54,004 

82,769 

51,181 

11,696 

31,872 

8,933 

0 

14,041 

54,893 

6,860 

0 

2,736 

19,439 

9,386 

20,689 

9,185 

751,205 
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B. Provide the proposed charges for the project and discuss any adjustment
to current charges that will result from the implementation of the proposal.
Additionally, describe the anticipated revenue from the project and the
impact on existing patient charges.

Pro· ected HHA Costs and Charges Per Visit -- Year One 

Cost Per Charge 
Service Cost Per Visit Charge Per Visit Hour Per Hour 

Skilled Nursing $202.77 $299.60 n/a n/a 

Social Work $280.24 $499.93 n/a n/a 

Pro· ected HHA Costs and Charges Per Visit -- Year Two 

Cost Per Charge 
Service Cost Per Visit Charge Per Visit Hour Per Hour 

Skilled Nursing $237.69 $314.58 n/a n/a 

Social Work $292.33 $524.92 n/a n/a 

Projected HHA Costs and Charges Per Patient -- Year One 

Charge Per Cost Per Charge 
Service Cost Per Patient Patient Hour Per Hour 

Skilled Nursing $2,027.66 $2,996.00 n/a n/a 

Social Work $2,802.40 $4,999.28 n/a n/a 

Proiected HHA Costs and Charges Per Patient -- Year Two 

Charge Per Cost Per Charge 
Service Cost Per Patient Patient Hour Per Hour 

Skilled Nursing $2,375.78 $3,144.36 n/a n/a 

Social Work $4,999.28 $5,246.84 n/a n/a 
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C. 

1) Compare the proposed charges to those of similar facilities in the service
area/adjoining service areas, or to proposed charges of projects recently
approved Certificates of Need.

Skilled Medical 
Nursing Social Work 

Charge Per Charge Per 
Home Health A2ency Visit Visit 

This Proiect (St. Jude) $300 $500 

Methodist Alliance $300 $400 

Functional Independence Home Care $155 $200 

Home Health Care ofW. Tennessee $185 $200 

Baotist Trinity Home Care $300 $300 

Source: 2018 Joint Annual Reports of Home Health Agencies, TDOH St. Jude 
data rounded to nearest dollar. 
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Table a-Economic Feasibility-a: Saint Jude Home Care 
Proiected Staffing 

Existing 

FTE's Average Annual Average Annual 

CY Projected Wage or Projected Wage or 

Position Classification 2020 FTE's (Yr 1) Contractual Rate FTE's (Yr 2) Contractual Rate 

A. Direct Patient Care Positions

Registered Nurse 0.00 2.00 $67,000 4.00 $67,000 

Licensed Practical Nurse 0.00 2.00 $46,000 3.00 $46,000 

Nursing care Attendant 0.00 1.00 $46,000 1.00 $46,000 

case Manager/Social Worker 0.00 0.50 $73,500 0.50 $73,500 

Chaolain 0.00 0.20 $67,000 0.30 $67,000 

Child Life Soecialist 0.00 0.20 $62,000 0.30 $62,000 

Total Direct Patient Care Positions 0.00 5.90 9.10 

8. Non-Patient Care Positions

Administrative Soecialist 0.00 1.00 $40,000 1.00 $40,000 

Administrative Director 1.00 $120,000 1.00 $120,000 

Total Non-Patient Care Positions 0.00 2.00 2.00 

Total Emplovees (A + B) 0.00 7.90 11.10 

C. Contractual Staff
Medical Director 0.10 $200,000 0.10 $200,000 

Total Staff (A+B+C) 0.00 8.00 11.20 

Source: Applicant's management; TDLWD and US Dept of Labor 

Areawide/Statewide 

Average Wage 

$66,730 

$41,280 

$41,280 

$52,740 

NA 

NA 

NA 

NA 

NA 
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commercial appeal 
PART 0,: Ttil, lJ:.A TOOAY NHWOl!K 

BASS BERRY SIMS PLC 

150 3 RD AVE SOUTH SUITE 2800 

NASHVILLE, TN 37201 

Affidavit of Publication 

STATE OF WISCONSIN 

County of Brown 

This is not an invoice 

Personally appeared before me, said Legal clerk of MEMPHIS PUBLISHING COMPANY, a corporation, publishers of 
The Commercial Appeal, morning and Sunday paper, published in Memphis, Tennesse, who makes oath in due fonn oflaw, 
that she is Legal Clerk of the said Memphis Publishing Company, and that the accompanying and hereto attached notice 
was published in the following edition of The Commercial Appeal to-wit: 

07/10/2020 

BASS BERRY SIMS PLC 308319 

- c:.::..:::

Subscribe and sworn to before me this 10th day of July, 2020 

My commission expires 

# of Affidavits 1 

Ad Number: 0004273213 

--=--=���...-.:.;.; 

NANCY HEYRMAN 

Notary Public 

State of Wisconsin 
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Ad Number: 0004273213 Run Dates: 07/10/2020 

NOTIFICATION OF INTENT 
TO APPLY FOR A CERTIFICATE OF NEED 

This is to provide official notice to the Health Services and DeveloPment Agency and all 
Interested parties, in accordance with T.C.A. Sections 68-11-1601 et seq., and the Rules o1 
the Health Services and Development Agency, that St. Jude Children's Research Hospital 
Home Care (a ProPOsed home health agency), owned and to be managed by St. Jude 
Children's Research Hospital Home Care, LLC Ca limited lfabllity company), 
Intends to file an application tor a Certificate of Need to establish a home health agency 
and to Initiate home health services exclusively restricted to patients of St. Jude Childre­
n's Research Hospital, with a principal office located at 545 Danny Thomas Place, Mem­
Phls, TN 38105, at a capital cost estimated at $182,000. 
The proPOSed prolect will seek Home Health Agency llcensure from the Board for Licens­
ing Health care Facilities, for a service area consisting of Shelby, Fayette, and Tipton 
Counties. The prolect does not contain ma(or medlcal equipment or initiate or discontin­
ue any other health service; and it will not affect any facility's licensed bed comple­
ments. 
The anticipated dote of filing the applfcation Is on or before July 15, 2020. The contact 
person for the project is John Wellborn, who may be reached at Development SuPPOrf 
Group, 4219 HIiisboro Road, Suite 210, Nashville, TN 37215; (615) 665-2022. 
UPOn written request by Interested parties, a local Fact-Finding public hearing shall be 
conducted. Written requests for hearing should be sent to: 

Tennessee Health Services and Development Agency 
Andrew Jackson Building, 9th Floor 

502 Deaderick Street 
Nashville, TN 37243 

Pursuant to TCA Sec. 68-l1-1607(cl(l): (A) any health care Institution wishing to oppose 
a Certificate of Need application must file a written objection with the Health Services 
and Develapment Agency no later than fifteen (15) days before the regularly scheduled 
Health Services and DevelOPment Agency meeting at which the appllcatlon is originally 
scheduled, and (Bl any other person wishing to oppose the application must flle written 
oblectlon with the Health Services and Development Agencv at or Prior to the considera­
tion of the application by the Agency. 
July 10, 2020 

Supplemental 1 
July 24, 2020













































































































































July 24, 2020 

David Elenbaas, HSDA Health Data and Policy Administrator 
Tennessee Health Services and Development Agency 
Andrew Jackson Building, 9th Floor 
502 Deaderick Street 
Nashville, TN 37243 

RE: CON Application #2007-021 
St. Jude Children's Research Hospital Home Care 

Dear Mr. Elenbaas: 

This letter responds to your recent request for additional information on this 
application. The items below are numbered to correspond to your questions. They are 
provided in triplicate, with affidavit. 

1. Section A, Applicant Profile, Item 3.A.l) Overview
a. Will patients living in the PSA or other immediate surrounding area

(w/in or outside Tennessee) have services provided in their own homes
rather than St. Jude Children's Research Hospital residences?

Response: If patients are staying in St. Jude housing, care will be 
delivered there. If patients are not staying in St. Jude housing but reside in the 
PSA, services will be delivered in their homes. 

By St. Jude policy, patients who have been accepted for treatment and 
reside outside of a certain distance from the hospital, which has been extended 
during the COVID-19 pandemic, are offered lodging in one of St. Jude's housing 
facilities. Patients and their caregivers reside in housing from days to years while 
actively receiving treatment at St. Jude or returning for follow-up care or 
assessment. Temporary residence in St. Jude housing provides close access to 
medical services at the hospital and facilitates earlier discharge from inpatient 
stays in many situations. 

The majority of patients and families staying in St. Jude housing facilities 
are being treated for pediatric cancer. In addition to those children, St. Jude also 
provides care for patients with sickle cell anemia and other non-malignant 
hematologic disorders and HIV infection - the majority of whom reside in the 
PSA. Patients residing within the PSA are usually not eligible for St. Jude 
housing and thus will be served in their own homes regardless of diagnosis. The 
home health agency, if approved, will enable many more patients to get care 
outside the St. Jude clinics and hospital campus. 

4219 Hillsboro Road, Suite 210 
Nashville, TN 37215 jwdsg@comcast.net 

Tel 615.665.2022 
Fax 615.665.2042 
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b. Are any of the proposed scope of services currently being performed
on an outpatient basis in-home or in hospital residences? If so, which
ones and to what extent?

Response: Yes. Patients in the past have always come to the 
outpatient clinics on the St. Jude campus to receive these services, but 
their quality of life would have been improved if the services could have 
been rendered in their residences or in St. Jude housing. With the advent 
of the COVID-19 pandemic, reducing the number of patients in clinics 
became a necessity. Under Governor Lee's emergency waiver, and in 
accordance with authorization from the Department of Health, St. Jude 
began dispatching registered nurses to its residence facilities to provide a 
limited scope of services beginning March 23. That was to minimize 
patient and caregiver time outside of the protected home environment 
(Safer at Home) and to limit contact with other patients and families that 
would otherwise occur both within St. Jude clinics and also within St. 
Jude's transportation vehicles. 

The services provided at the hospital's residences include blood 
draws, swabbing for diagnosis of COVID-19 infection, and dressing 
changes and other ongoing maintenance for long-term catheters that the 
majority of our pediatric cancer patients have. Nurse visits occur Monday 
through Friday and number an average of 10 per day. From March to the 
present day, more than 215 unique pediatric patients have been served 
under that emergency waiver. 

Parents and caregivers, as well as medical providers, report high 
levels of satisfaction with these visits in St. Jude housing. Currently, the 
Department of Health's authorization is set to expire on October 7, 2020. 
This CON application seeks to create a permanent ability to provide these 
and other home care services both at the St. Jude residences and also at the 
private homes of St. Jude patients within Shelby, Fayette, and Tipton 
Counties. 

In addition to the services currently provided under the emergency 
authorization, we plan to provide social work visits, a wider scope of 
skilled nursing services including assisting families with subcutaneous 
injections, connecting long-term central venous catheters to intravenous 
fluids, nutrition and antibiotics, and in-home training and observations of 
medical care that is performed by the family in the home setting such as 
managing G-tubes and tracheostomies. 
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c. It is noted that the scope of services will be phased in over time.
What is the anticipated phase-in schedule for the listed scope of
services?

Response: St. Jude's intent is to provide the skilled nursing 
services that we are currently providing under the COVID-19 special 
authorization in St. Jude housing facilities during the first half of Year 1. 
During the second half of Year 1, St. Jude will: 1) expand to provide these 
same services in patient's homes within the PSA; 2) expand current skilled 
nursing services to include subcutaneous injections, connecting long-term 
central venous devices to intravenous fluids, nutrition and antibiotics, 
adjustment & maintenance of IV pumps for outpatient use (CADD 
pumps), education and trouble-shooting for medical devices ( e.g., 
gastrostomy tubes, tracheostomies ), wound care, and, demonstrations, 
education, assistance & assessment appointments; and 3) add Social 
Worker, Home Health Aide, Chaplain and Child Life Specialist services 
(note that Chaplain, Child Life Specialist Services, and respite care 
services are not necessarily reimbursable; those staff are in the staffing 
table but there are no revenues for their services in the Projected Data 
Chart). 

d. Please clarify if the proposed project will serve both pediatric
and adult home health patients. If approved, what is the general
criteria for discharge from the proposed home health agency?

Response: Per St. Jude policy, pediatric, adolescent, or young adult 
patients eligible for acceptance for treatment at St. Jude generally must be 
referred by a physician or licensed independent practitioner. Acceptance is 
based on various criteria including patient age, medical condition, 
eligibility for an open therapeutic clinical research trial, and whether St. 
Jude is the primary local treatment center for the patient's condition. 
Consistent with the vision of St. Jude's founder Danny Thomas, no child 
is ever denied treatment based on race, color, creed, disability, national 
origin, sex, religion, sexual orientation or preference, or the family's 
ability to pay. 

In all cases, accepted patients are less than 25 years of age. St. 
Jude continues to provide care for accepted patients until cure or "aging 
out" of care. The specific age of transfer from St. Jude to adult care is 
dependent on various factors, including the underlying disease, its 
treatment, and whether or not the patient is enrolled in a clinical research 
trial. In general, most patients are transitioned to adult care by 27 years of 
age, although many of them are transitioned earlier. 
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Proportionally, approximately 10% of active St. Jude oncology 
patients are 18 years of age or older. However, utilization of home health 
services by St. Jude patients over the past 3 years demonstrates that only 
approximately 7% of contracted services were for patients 18 years and 
older. 

The home health agency's aim is to serve all St. Jude patients for 
whom these services are medically necessary, regardless of age, based on 
the ability of the agency to provide the services and the need for the 
patient to come to campus. The patients will be discharged from home 
health services in accordance with the discharge plan established for that 
patient, including when the services are determined to be no longer needed 
or would be more appropriately provided on campus at St. Jude or another 
facility or with a healthcare provider for adults. 

e. Please clarify if patients discharged from St. Jude's Children's
Research Hospital in the past will have an option to enroll in the
proposed home health agency, or is the target population current
inpatients forward?

Response: The target population is not limited to current inpatients 
going forward. Because many St. Jude patients receive chemotherapy or 
other treatment and assessment on an outpatient basis, "discharge" from 
St. Jude care is not limited to inpatient discharges, and "discharge" is not 
the primary trigger for the home health services. These services may be 
needed during the ongoing, outpatient care of the patients. Thus, the home 
care agency will serve patients who are still under St. Jude's care, and who 
have heretofore been coming onto the campus to St. Jude programs and 
clinics. 

Accepted St. Jude patients with cancer may be admitted and 
discharged from the hospital inpatient service multiple times during their 
treatment and will be seen in the outpatient clinic. St. Jude Home Care 
will serve them, as needed, during treatment for their cancer and 
potentially for a 5-year follow-up period thereafter. After this time, St. 
Jude will transition their care back to their referring physicians or other 
appropriate physicians in their home community. 

Accepted St. Jude patients without cancer who have chronic 
diseases such as sickle cell or other blood disorders, or HIV, are treated 
(as inpatients and/or outpatients) from the time they are accepted until 
they meet criteria to be discharged from St. Jude care, e.g., by reaching a 
disease specific age. St. Jude's Home Health Agency will provide home 
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health services as medically necessary to them throughout the course of 
their care. 

2. Section A, Applicant Profile, Item 3.A.4) Existing similar service
providers

Has St. Jude Children's Research Hospital used any of the home 
health agencies in the past three years to provide the services to be 
provided by St. Jude Home Care? If so, with which home health 
agencies and for how many patients? 

Response: For home health care services, St. Jude has contracted 
with Methodist Alliance Home Care to provide a limited subset of skilled 
nursing services for St. Jude patients who are initiating Total Parenteral 
Nutrition (TPN; nutrition-by-vein) in St. Jude housing and patient's homes 
within the PSA. The numbers of unique patients for the past three years 
are shown in the table below. The plan is for these patients to be served by 
St. Jude Home Care in the future. It is a very small number of patients. 
Last year's 33 patients were less than 1.2% of Methodist Alliance Home 
Care's 2,793 patients reported in its Joint Annual Report. 

Year Patients 
2017 56 
2018 33 

2019 33 
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3. Section B, Need, Item 5 (Specific Criteria - Home Health Agency).
Current Service Area Utilization

Since St. Jude Home Care will have staffing independent of St. Jude 
Children's Research Hospital, would it make a difference related to 
continuation of care if other home health agency were able to provide 
the same pediatric services in a patient's home or St. Jude Children's 
Research Hospital residential facility? 

Response: The home care agency will have staff selected by, and 
perhaps contracted from, St. Jude Children's Research Hospital. While in 
a legally distinct organization, the home health clinical staff will be fully 
integrated into the overall St. Jude clinical organization. Specifically, the 
HHA policies and procedures for care and medical supplies will mimic 
those of St. Jude to the extent possible. This enables seamless and 
consistent care between the home, ambulatory and inpatient settings. Staff 
will be trained using St. Jude-specific educational materials and will be 
familiar with the complex diseases and many research procedures at St. 
Jude. St. Jude does not think that the volume of patients and the same type 
and level of care could be provided by existing home health agencies on a 
going forward basis. 

4. Section B, Need, Item 5 (Specific Criteria - Home Health Agency).
Current Service Area Utilization

The chart showing Statewide Utilization Growth appean to be 
missing a line referencing yean. Please correct and submit a 
replacement page. 

Response: Attached following this page is revised page 24R, with 
the row identifying the data years inserted. 

5. Section B, Need, Item 8 (Specific Criteria - Home Health Agency),
TennCare Managed Care Organizations
The response notes letters are being requested from MCOs. Is it
anticipated letters will be received in the near future?

Response: Attached following this page are letters just received 
this week, from Amerigroup and Blue Cross/Blue Shield. A letter from 
another MCO is expected to be received this month and will be forwarded 
to you under separate cover. 
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.Amerigroup 
An Anthem Company 

Amerigroup Community Care 

July 16, 2020 

Jane Raymond, MBA, FACHE 

Director, Managed Care 

St. Jude Children's Research Hospital 

262 Danny Thomas Place, MS 515 

Memphis, TN 38105-3678 

Re: St. Jude Children's Research Hospital Home Care, LLC 

Ms. Raymond: 

www.myamerigroup.com 

This letter confirms the intent to enter into contract discussions with St. Jude Children's 

Research Hospital Home Care, LLC for the provision of services to Medicaid members enrolled 

with AMERIGROUP. Providing this letter of intent does not obligate the Health Care Provider or 

AMERIGROUP to sign a Managed Care Contract unless an acceptable agreement can be reached 

between the provider and AMERIGROUP. 

Should you require more information or have additional questions, please feel free to contact 

me at cindy.distefano@amerigroup.com or at 615-305-2895. 

Sincerely, 

CindyG. Distefano 

Director, Network Management 

Amerigroup Community Care 

Cc: 

22 Century Blvd., Ste 220 
Nashvile TN. 31722 
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•• of Tennessee
1 Cameron HIii Cirde 
Chattanooga. TN 37402 

bcbst.com 

July 21, 2020 

Jane Raymond 
St. Jude Children's Research Hospital 
262 Danny Thomas Place, MS 515 
Memphis, TN 38105-3678 

Re: Certificate of Need Application for the St. Jude Home Health Agency 

Dear Jane: 

I'm writing to express our support for a Certificate of Need for the St. Jude Children's 
Research Hospital Home Health Agency. 

As a mission-driven health plan, the health of our members' is our top priority. Among 
other things, this means ensuring our members have timely access to high quality medical 
services in an appropriate setting. As a longtime partner of St. Jude, we are particularly 
encouraged that the St. Jude Children's Research Hospital Home Health Agency will 
allow for better integration of healthcare services. 

It is for these reasons that BlueCross BlueShield of Tennessee wholeheartedly supports 
the favorable consideration to the approval of this application. 

Sincerely, 

Marc Barclay 
Vice President, Provider Networks and Contracting, 
Chief Managed Care Officer 
BlueCross BlueShield of Tennessee 

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross BlueShield Association 
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Page Seven 
July 24, 2020 

6. Section B, Need, Item 9 (Specific Criteria - Home Health Agency).
Proposed Charges

a. The charts with projected HHA costs are noted. How do the charges
in these charts relate to the Gross Charges reflected on page 50 of the
application? For instance, on page 50, the total charge per patient in
Year 1 is $3,196, compared to $2996 in this section?

Response: The same four tables appear on application pages 27 
and 51, and the third table contained an error. The data in the Year One 
Social Work row was incorrect. It should have read as follows ( corrected 
data is in bold type): 

Proiected HHA Costs and Charges Per Patient -- Year One 

Charge Per Cost Per Charge 
Service Cost Per Patient Patient Hour Per Hour 

Skilled Nursin2 $2,027.66 $2,996.00 n/a 

Social Work $2,802.40 $4,999.28 n/a 

Attached after this page are revised pages 27R and SIR, correcting 
the Social Work cost and charge per patient. With this change, the 
inconsistency you noted is eliminated. The data on page 50, taken from 
the Projected Data Chart, are blended gross charges per patient for skilled 
nursing and social work services, reflecting differing times spent by each 
discipline. The visits for Social Work are of a longer duration than Skilled 
Nursing. Two-thirds of the Social Work visits are projected at durations 
of 45 minutes or longer, compared to Skilled Nursing where only 35% of 
visits are estimated at 45 minutes. The blending of the two services and 
their projected volumes in Year One are summarized below. 

n/a 

n/a 

Year One Number of Patients Number of Visits 

Skilled Nursing 328 3,276 
Social Work 36 364 

Totals 364 3,640 

Year One Char2e/Patient Char2eNisit Total Gross Char2es 
Skilled Nursing $2,996.00 $299.60 $981,490 
Social Work $4,999.29 $499.93 $181,973 
Blended Totals $3,196.33 $319.63 $1,163,463 
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Page Eight 
July 24, 2020 

b. Is the data available to provide comparative cost/charge
information from similar agencies in the Primary Service Area? If so,
please include in this section.

Response: Please see revised page 52R following this page. It

compares charge per visit for this project's two disciplines in CY2021, 
compared to FYE2018 charges per visit reported in the most recent 2018 
Joint Annual Reports for four existing home health agencies serving the 
area. 

7. Section B, Need, Item 10 (Specific Criteria - Home Health Agency).
Access

It is noted in the application the applicant will only serve St. Jude 
Children Research Hospital's patients. In the response, the applicant 
states they would consider a condition limiting the agency to patients 
who are or were St. Jude inpatients, but not until the HSDA Agency 
meeting. Is there a reason the applicant cannot commit to the 
condition in the application? For instance, is the applicant 
considering expanding to other services and clientele in its long-range 
planning? 

Response: The applicant is not currently considering expanding 
the home health service area beyond the three listed PSA counties. The 
applicant is not considering expanding any services to patients who are not 
patients of St. Jude Children's Research Hospital - either as inpatients, 
outpatients, or clinic patients. A condition limiting the home health 
program to patients of St. Jude is acceptable -- but doing that at the HSDA 
meeting itself, with an opportunity for legal counsel to discuss its precise 
scope and effect in the context of questions and discussion by the HSDA 
members, would be preferable to agreeing to a broad and less defined 
condition at this stage of the process. 

Supplemental 1 
July 24, 2020



Page Nine 
July 24, 2020 

8. Section B, Need, Item 3, Proposed Service Area
a. The Primary Service Area of Shelby, Fayette, and Tipton counties.

Please discuss why other adjacent counties are not included in the
PSA.

Response: St. Jude is not currently planning to staff to levels that 
would support home visits outside of the three PSA counties. Most active 
St. Jude patients who live outside of the three counties can receive St. Jude 
home care services if they are staying in the St. Jude residence buildings in 
Shelby County, where they can be served by this project. 

b. The chart on Project Utilization shows 75% of projected utilization
would come from outside the PSA. Are there any specific areas that
are the major sources within this 75%?

Response: The 75% are composed of patients from throughout 
Tennessee, other States, and foreign countries. No one area is considered 
to be a major source of the active patients being treated in the residences. 
The mix of patient origin changes continuously. People residing within a 
certain mileage from St. Jude do not live in the residences. People from 
farther away would live in the residences. 

9. Section B, Need, Item 5, Existing Providers Utilization
Please complete the following table for home health agencies in the 3-
county service area that served patients 0-17 years of age. 

Existing Licensed HHAS & Their Utilization in the 3-County 
D I d S ' A A O 17 ec are erv1ce rea ,e;es -

Agency County Date Total 2017 2018 2019 % 
Oicense of Licensed Counties JAR JAR JAR Change 
#) Parent authorized Total Total Total 

Office in patients patients patients 
license served served served 
(# counties 
in PSA) * 

Response: The completed table is attached following this page. 

2017-
2019 
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SUPPLEMENTAL Table B-Need Question 9: Pediatric Patients of HHAs Licensed for the Project Service Area 

2017 JAR 2018JAR 2019JAR 

Total Total Total 

Total PSA Patients Patients Patients 

Agency Counties State I.D. Age 0-17 Age 0-17 Age0-17 

License County of Date Agency Authorized Number of Served In Served in Served in % Change 

Number Parent Office Licensed Home Health Agency Name in License Agency PSA PSA PSA 2017-2019 

288 Haywood 6/7/84 AbilisHealth Brownsville (Careall Homecare Services) 2 38015 2 3 1 -50.0%

347 Shelby 5/9/97 Accredo Health Group, Inc. 2 79456 17 15 12 -29.4%

042 Davidson 7/17/84 Elk Valley Health Services, Inc. 3 19494 33 32 36 9.1%

610 Shelby 8/13/04 Functional Independence Home Care, Inc. 3 79496 86 73 79 -8.1%

227 Shelby 5/2/84 Home Health Care of West TN, Inc. 3 79486 58 46 39 -32.8%

618 Shelby 10/9/07 Maxim Healthcare Services, Inc. 3 79536 76 50 84 10.5%

233 Shelby 7/1/88 Methodist Alliance Home Care 3 79316 68 49 28 -58.8%

611 Shelby 7/1/05 No Place like Home, Inc. 3 79506 108 114 77 -28.7%

224 Shelby 12/3/81 Quality Home Health Services 3 79136 26 17 83 219.2% 

616 Shelby 7/1/06 Still Waters Home Health Agency 2 79526 0 0 6 0.0% 

612 Fayette 8/10/05 Where the Heart Is 3 24036 53 9 18 -66.0%

AREAWIDE TOTALS 527 408 463 -12.1%

Source: TDH; 2017-2019 Joint Annual Reports of Home Health Agencies 
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Page Ten 
July 24, 2020 

10. Section B, Need, Item 6, Proposal Historical and Projected Utilization

a. The methodology is noted. How were the 'per day' projections
arrived at?

Response: The projected number of patients served in Year 1 is based on 
the approximate number of patients being served in St. Jude housing facilities 
under the special authorization during the COVID-19 period, and a small number 
of St. Jude patients receiving TPN services through Methodist Alliance Home 
Care. During Year 2, St. Jude plans to expand services, resulting in a moderate 
increase in the number of patients served. 

b. The projections include St. Jude Children's Research Hospital's
experience in outpatient visits. Were the outpatient visits for services
that will now be under St. Jude Home Care previously performed

elsewhere, and if so, what were those services, how were they
previously delivered, and what was their volume?

Response: Yes, the services provided under the COVID-19 
authorization (Blood draws and dressing changes) and the expanded 
Skilled Nursing Services (see response le) previously required an 
outpatient visit to St. Jude and its clinics. The volume would have included 
all such visits reported in section 1.b., on page 2, above, and includes 
services that continue to be provided in the clinics that could be performed 
in the residential setting in the future. 
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Page Eleven 
July 24, 2020 

c. Please complete the following charts:

utir ti b D" · r iza on 1y ISCIJ) me-
Discipline Patients 

Skilled nursin� 328 

Home health aide 
Medical social 36 

Therapies 
(PT,OT,ST) 
Total 364 

iza on 
IY ,e:e Utir ti b A G roup- y 0 ear ne 

y 0 ear 
Hours 

ne 

Ae:eGroup Patients % of Total 
0-12

13-17

18+ 

Total 

Discipline 
Skilled nursing 
Home health aide 
Medical social 
Therapies 
(PT,OT,ST) 
Total 

Utiliz ti b A G a on 1y ,ie 
Age Group 

0-12

13-17

18+ 

Total 

233 

106 

25 
364 

t JZa 10n IY ISCIP me-u ii" r b D" · r 
Patients 

roup- y T ear WO

Hours 
393 

44 

437 

64.0% 

29.1% 

6.9% 

100.0% 

y T ear WO

Patients % of Total 
280 64.0% 

127 29.1% 

30 6.9% 

437 100.0% 

Visits 

0 3,280 

0 360 

0 3,640 

Visits 
0 3,928 

0 440 

0 4,368 
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Page Twelve 
July 24, 2020 

11. Section B. Economic Feasibility Item 5.C.1), Charges Comparison

This section was not completed. Does the applicant have comparisons
of the proposed charges for similar facilities in the service area?

Response: Question 6b above responds to this question with 
revised page 52R providing comparisons of charges by discipline, for this 
project and for four other major home health agencies in the service area. 

12. Section B, Contribution to the Orderly Development of Health Care,
Item 4. Outstanding Projects

Please list any outstanding CONs for St. Jude's Hospital.

Response: See page 74 of the application. St. Jude has no 
outstanding projects. 

13. Proof of Publication

Please mail the full page of the newspaper in which the notice of intent
appeared with the mast and dateline intact or submit an electronic 
publication affidavit from the newspaper that includes a copy of the 
publication as proof of the publication of the letter of intent. 

Response: The newspaper's affidavit of publication is provided 
following this page. 
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commercial appeal 
PART 0,: Ttil, lJ:.A TOOAY NHWOl!K 

BASS BERRY SIMS PLC 

150 3 RD AVE SOUTH SUITE 2800 

NASHVILLE, TN 37201 

Affidavit of Publication 

STATE OF WISCONSIN 

County of Brown 

This is not an invoice 

Personally appeared before me, said Legal clerk of MEMPHIS PUBLISHING COMPANY, a corporation, publishers of 
The Commercial Appeal, morning and Sunday paper, published in Memphis, Tennesse, who makes oath in due fonn oflaw, 
that she is Legal Clerk of the said Memphis Publishing Company, and that the accompanying and hereto attached notice 
was published in the following edition of The Commercial Appeal to-wit: 

07/10/2020 

BASS BERRY SIMS PLC 308319 

- c:.::..:::

Subscribe and sworn to before me this 10th day of July, 2020 

My commission expires 

# of Affidavits 1 

Ad Number: 0004273213 

--=--=���...-.:.;.; 

NANCY HEYRMAN 

Notary Public 

State of Wisconsin 
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Ad Number: 0004273213 Run Dates: 07/10/2020 

NOTIFICATION OF INTENT 
TO APPLY FOR A CERTIFICATE OF NEED 

This is to provide official notice to the Health Services and DeveloPment Agency and all 
Interested parties, in accordance with T.C.A. Sections 68-11-1601 et seq., and the Rules o1 
the Health Services and Development Agency, that St. Jude Children's Research Hospital 
Home Care (a ProPOsed home health agency), owned and to be managed by St. Jude 
Children's Research Hospital Home Care, LLC Ca limited lfabllity company), 
Intends to file an application tor a Certificate of Need to establish a home health agency 
and to Initiate home health services exclusively restricted to patients of St. Jude Childre­
n's Research Hospital, with a principal office located at 545 Danny Thomas Place, Mem­
Phls, TN 38105, at a capital cost estimated at $182,000. 
The proPOSed prolect will seek Home Health Agency llcensure from the Board for Licens­
ing Health care Facilities, for a service area consisting of Shelby, Fayette, and Tipton 
Counties. The prolect does not contain ma(or medlcal equipment or initiate or discontin­
ue any other health service; and it will not affect any facility's licensed bed comple­
ments. 
The anticipated dote of filing the applfcation Is on or before July 15, 2020. The contact 
person for the project is John Wellborn, who may be reached at Development SuPPOrf 
Group, 4219 HIiisboro Road, Suite 210, Nashville, TN 37215; (615) 665-2022. 
UPOn written request by Interested parties, a local Fact-Finding public hearing shall be 
conducted. Written requests for hearing should be sent to: 

Tennessee Health Services and Development Agency 
Andrew Jackson Building, 9th Floor 

502 Deaderick Street 
Nashville, TN 37243 

Pursuant to TCA Sec. 68-l1-1607(cl(l): (A) any health care Institution wishing to oppose 
a Certificate of Need application must file a written objection with the Health Services 
and Develapment Agency no later than fifteen (15) days before the regularly scheduled 
Health Services and DevelOPment Agency meeting at which the appllcatlon is originally 
scheduled, and (Bl any other person wishing to oppose the application must flle written 
oblectlon with the Health Services and Development Agencv at or Prior to the considera­
tion of the application by the Agency. 
July 10, 2020 
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Page Thirteen 
July 24, 2020 

14. Attachments, Letters of Support

The attachments have a section for Letters of Support, but none were 
included in the section. Were there letters of support that were to 
have been included? 

Response: St. Jude has begun to receive letters of support since 
the filing of the application. Following this page are letters from 
Methodist Le Bonheur Healthcare, Baptist Memorial Healthcare 
Corporation, Blue Cross/Blue Shield and Regional One Health (formerly 
"The MED"). Additional letters are expected over the next several days. 
At the end of the month all support letters will be gathered into one packet 
and delivered to the HSDA staff. 

Additional Items Submitted By Applicant 

Following this page is revised page 39R of the application. It adds 
agency visit data to the originally submitted page 39, which had provided 
only patient data. 

Also submitted is a revised page 57R, the staffing table, to which 
annual salary data has been added. 

Thank you for your assistance and consideration of our responses. We hope this 
provides the information needed to accept the application into the next review cycle. If 
more is needed, please email or telephone me so that we can respond in time to be 
deemed complete. 

Res ctfully, 

�/J.Mh---
Consultant 
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0 lllletl,o,liaf_Lellonheur Healthcare 

Via U.S. MaQ and E-Mail 

Logan Grant 
Executive Director 

July 22, 2020 

Tennessee Health Services & Development Agency 
Andrew Jackson Bldg., 9th Floor 
S02 Deaderick Street 
Nashville, 1N 37243 

RE; St Jude Children's Research Hospital (St. Jude) 
Certificate of Need Application No. CN2007-021 

Dear Mr. Grant: 

On behalf of Methodist Le Bonheur Healthcare (MLH) in Memphis, please allow me to 
add our strong support to St. Jude Children's Research Hopsital's above-referenced certificate of 
need application. This excellent project is most deserving of approval, and we sincerely hope 
that you, your capable staff and the members of the Agency will give it favorable consideration. 

The need for this project is clear. When it comes to providing the best pediatric patient 
care, the continuum of care needs to be designed arotmd what is best for the children and their 
families. St Jude has determined that, in order to provide the best care possible to their unique 
and medically fragile patient population, it needs the capability to provide care to those patients 
in their homes and in St. Jude housing facilities. 

Over the past 5 years we are aware that St. Jude has been expanding its population base 
of patients suffering from catastrophic diseases such as cancer and sickle cell disease. Thanks 
to the easing of some regulatory restrictions during Governor Lee's emergency declarations and 
approval by the TN Department of Health of requested regulatory flexibilities, St. Jude has been 
able to successfully shift some of their patient services from the clinic to its housing facilities to
enhance infection control on campus by reducing the frequency and duration of patient and 
family visits to their clinics on campus. By approving this project, St. Jude will be able to 
continue to provide their patients and families with outstanding care in its housing facilities, as 
well as to provide this care in the families' homes in Shelby, Fayette and Tipton Counties. 

In addition to being much needed, we also are confident that this project will readily 
contribute to the orderly development of healthcare in the Memphis area and beyond. St Jude's 
application is focused on its unique patient population only and will not disrupt or negatively 
impact home health services offered by other providers, including MLH. 

Michael O. Ugwoeke, DHA, FACHE 
President and Chief Executive Officer, Methodist Le Bonheur Healthcare 

President and Chief Executive Officer, Methodist Healthcare- Memphis Hospitals 
1211 Union Avenue-Suite 700-Memphis, TN 38104 ... 901-478-0520 .... Fax; 901-478-0501 
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LopnGrant 
Page-2-

For all of these reasons, MLH is proud to lend its enthusiastic support to this project at St. 
Jude. Please let me know if we can do anything more to support this important intiaitive. 

Sincerely, 

J1(,, 
Ji�hael Ugwueke 
President & CEO 

Michael O. Ugwueke, DHA, FACHE 
President and Chief Executive Officer, Methodist Le Bonheur Healthcare 

President and Chief Executive Officer, Methodist Healtbcare - Memphis Hospitals 
1211 Union Avenue- Suite 700- Memphis. TN J8104 ... 901-478-0S20 ••.. Fax: 901-478-0SOI 
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BAPTIST MEMORIAL HEAL TH CARE CORPORATION 

July 23, 2020 

Via U.S. Mail and E-Mail 

Logan Grant 
Executive Director 
Tennessee Health Services & Development Agency 
Andrew Jackson Bldg., 9th Floor 
502 Deaderick Street 
Nashville, TN 37243 

RE: St. Jude Children's Research Hospital (St. Jude) 
Certificate of Need Application No. CN2007-021 

Dear Mr. Grant: 

On behalf of Baptist Memorial Health Care Corporation (BMHCC) in Memphis, please 
allow me to add our strong support to St. Jude Children's Research Hopsital's above-referenced 
certificate of need application. This excellent project is most deserving of approval, and we 
sincerely hope that you, your capable staff and the members of the Agency will give it favorable 
consideration. 

The need for this project is clear. When it comes to providing the best pediatric patient 
care, the continuum of care needs to be designed around what is best for the children and their 
families. St. Jude has determined that, in order to provide the best care possible to their unique 
and medically fragile patient population, it needs the capability to provide care to those patients 
in their homes and in St. Jude housing facilities. 

Over the past 5 years we are aware that St. Jude has been expanding its population base 
of patients suffering from catastrophic diseases such as cancer and sickle cell disease. Thanks 
to the easing of some regulatory restrictions during Governor Lee's emergency declarations and 
approval by the TN Department of Health of requested regulatory flexibilities, St. Jude has been 
able to successfully shift some of their patient services from the clinic to its housing facilities to 
enhance infection control on campus by reducing the frequency and duration of patient and 
family visits to their clinics on campus. By approving this project, St. Jude will be able to 
continue to provide their patients and families with outstanding care in its housing facilities, as 
well as to provide this care in the families' homes in Shelby, Fayette and Tipton Counties. 

In addition to being much needed, we also are confident that this project will readily 
contribute to the orderly development of healthcare in the Memphis area and beyond. St. Jude's 
application is focused on its unique patient population only and will not disrupt or negatively 
impact home health services offered by other providers, including BMHCC. 

3!50 NORTH HUMPHREYS BOULEVARD • MEMPHIS. TENNESSEE 38 I 20-21 77 
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For all of these reasons, BMHCC is proud to lend its enthusiastic support to this project 
at St. Jude. Please let me know ifwe can do anything more to support this important intiaitive. 

Sincerely, cli� 

2 
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0 Regional One Health

Via U.S. Mall and E-Mall 

Logan Grant 
Executive Director 
Tennessee Health Services & Development Agency 
Andrew Jackson Bldg. 9th Floor
502 Deaderick Street 
Nashville, TN 37243 

RE: St Jude Children's Research Hospital (St Jude) 
Certificate of Need Appllcatlon No. CN2007-021 

Dear Mr. Grant: 

On behalf of Regional One Health, please allow me to add our support to St. Jude Children's 
Research Hopsital's above-referenced certificate of need application. This excellent project is most 
deserving of approval, and we sincerely hope you, your staff and the members of the Agency will give 
it favorable consideration. 

The need for this project is clear. When it comes to providing the best pediatric patient care, 
the continuum of care needs to be designed around what is best for the children and their families. St. 
Jude has determined that, in order to provide the best care possible to their unique and medically 
fragile patient population, it needs the capability to provide care to those patients in their homes and 
in St. Jude housing facilities. 

Over the past 5 years, we are aware that St. Jude has been expanding its population base of patients 
suffe�ng from catastrophic diseases such as cancer and sickle cell disease. Thanks to the easing 
of some regulatory restrictions during Governor Lee's emergency declarations and approval by the TN 
Department of Health of requested regulatory flexibilities, St Jude has been able to shift some of their 
patient services from the clinic to its housing facilities. This shift has been successful. This has 
improved patients access to care during the public health emergency and enhanced infection control 
on the St. Jude campus by reducing the frequency and duration of patient and family visits to their 
clinics. By approving this project, St. Jude will be able to continue to provide their patients and familtes 
with outstanding care in Its housing facilities, as well as to provide this care in the families' homes in 
Shelby, Fayette and Tipton Counties. 

In addition to being much needed, we also are confident that this project will readily contribute 
to the orderly development of healthcare in the Memphis area and beyond. St. Jude's application is 
focused on Its unique patient population only and will not disrupt or negatively affect home health 
services offered by other providers. 

For all of these reasons, Regional One Health is proud to lend its enthusiastic support to this 
project at St. Jude. Please let me know if we can do anything more to support this important intiaitive. 

877 Jefferson Avenue 
Memphis, TN 38103 

restonatonehealth,org 
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1 Cameron HIii Circle 

Chattanooga, TN 37402 

bcbst.com 

July 21, 2020 

Jane Raymond 
St. Jude Children's Research Hospital 
262 Danny Thomas Place, MS 515 
Memphis, TN 38105-3678 

Re: Certificate of Need Application for the St. Jude Home Health Agency 

Dear Jane: 

I'm writing to express our support for a Certificate of Need for the St. Jude Children's 
Research Hospital Home Health Agency. 

As a mission-driven health plan, the health of our members' is our top priority. Among 
other things, this means ensuring our members have timely access to high quality medical 
services in an appropriate setting. As a longtime partner of St. Jude, we are particularly 
encouraged that the St. Jude Children's Research Hospital Home Health Agency will 
allow for better integration of healthcare services. 

It is for these reasons that BlueCross BlueShield of Tennessee wholeheartedly supports 
the favorable consideration to the approval of this application. 

Sincerely, 

Marc Barclay 
Vice President, Provider Networks and Contracting, 
Chief Managed Care Officer 
BlueCross BlueShield of Tennessee 

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the BlueCross BlueShield Association 
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STATE OF TENNESSEE

COUNTY OF :DAvc'D��

AFFIDAVIT 

NAME OF FACILITY: Sr. cruoe- C/ftt.,,?.f:Al 15 'gf:-Se.A �e� ]:\o�Pc"1�
HciM.-1£ Cll a.

I, .j'6l,h{ W�D� , after first being duly sworn, state under oath that I am the
applicant named in this Certificate of Need application or the lawful agent thereof, that I
have reviewed all of the supplemental information submitted herewith, and that it is true,
accurate, and complete.

Sworn to and subscribed before me, a Notary Public, this the Jl_ day of 41( :J , 201.--D,

witness my hand at office in the County of =J)AJ tD S::6=:J , State of Tennessee.

��-
""' ... .,. ,,, 

,,,.,.•• :"( B. VJ It� 
M . . . D "? J\ p CJ ...._'1 I .,.. 'ii-_� •••••••• l\t� qfy comm1ss1on expires ____ ..J __ v .......... �---· k\) '--\ . : � •••• 

··•. o ·•• 
ff./ STATE •••{' 1, 

HF-0043 

Revised 7 /02 

;, : OF '! � 
� : TENNESSEE : �
� � NOTARY : ;, 
;; \ PUBLIC /� t
♦,a·•. .•·i!:!- ,:'
♦---<!t,,ii;-·······$0'5_,: 

,,, SON c __ _ ,-.,� ...... , ....-
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July 28, 2020 

David Elenbaas, HSDA Health Data and Policy Administrator 
Tennessee Health Services and Development Agency 
Andrew Jackson Building, 9th Floor 
502 Deaderick Street 
Nashville, TN 37243 

RE: CON Application #2007-021 
St. Jude Children's Research Hospital Home Care 

Dear Mr. Elenbaas: 

This letter responds to your recent request for additional information on this application. The 
items below are numbered to correspond to your questions. They are provided in triplicate, with 
affidavit. 

1. Section B, Need, Item 6, Proposal Historical and Projected Utilization

The charts on page 18 of your response in Supplemental #1 are noted. However,
projections of 'Hours' were missing on the charts. Please complete the two charts on
the following page:

Please see the completed table on the following page. The only two disciplines 
projected the first two years are skilled nursing and medical social work. For aides and 
therapists we have entered "NA". 

4219 Hillsboro Road, Suite 210 
Nashville, 1N 37215 jwdsg@comcast.net 

Tel 615.665.2022 
Fax 615.665.2042 
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Page Two 
July 28, 2020 

iza on ,v ISCID me-Utir ti b D' . r y 0 ear ne 
Average 

Hours per 
Discipline Patients Visit 

Skilled nursing 328 0.54 

Home health aide NA NA 

Medical social 36 0.75 

Therapies (PT,OT,ST) NA NA 

Total �--:��-=-::: 

iza on ,v ISCID me-Utir ti b D' . r y T ear WO

Average 
Hours per 

Discipline Patients Visit 

Skilled nursing 393 0.54 

Home health aide NA NA 

Medical social 44 0.75 

Therapies (PT,OT,ST) NA NA 

Total 437 �--:--�:::: 

Hours Visits 

1.753 3,276 

NA NA 

272 364 

NA NA 

2,025 3,640 

Hours Visits 

2,103 3,931 

NA NA 

327 437 

NA NA 

2,430 4,368 

Thank you for your assistance and consideration of our responses. We hope this provides the 
information needed to accept the application into the next review cycle. If more is needed, please 
email or telephone me so that we can respond in time to be deemed complete. 

ctfully, 

��� 

Wellborn 
Consultant 
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STATE OF TENNESSEE 

COUNTY OF DAVIDSON 

AFFIDAVIT 

NAME OF FACILITY: ::Sr. ::fuDE C)-frLF-.£N.5 /(E-S�A;-t2a+ H,o5 Pr r'ff:­
/--(_o�F- � 

I, JOHN WELLBORN, after first being duly sworn, state under oath that I am the 
applicant named in this Certificate of Need application or the lawful agent thereof, that I 
have reviewed all of the supplemental information submitted herewith, and that it is true, 
accurate, and complete, to the best of my knowledge. 

Sworn to and subscribed before me, a Notary Public, this the 2.% day of �:;,-\, I 202':> I 

witness my hand at office in the County of _':D_�-·-�-°"'-----' State of Tennessee. 

NOTARY PUBLIC 

My commission expires 

My Commission E!lpifes Nev. i, 2023 
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