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Notes on the User Guide:

• Slides that have titles marked with asterisks (   ) indicate that the information 

given is not part of the main sequence.

• You shouldn’t have to sign in every time you open the app; app updates CAN 

sometimes log you out, however.

• ESRI is constantly updating the features and capabilities of this app; all 

instructions are subject to change…



The Start Screen
This is the screen you should see once you 
have downloaded the Survey123 App from 
whichever App Store your device uses 
(Microsoft Store, Google Play, iOS App Store 
or Amazon):

• Apple [iOS 11 or later]

• Android [5.0 Lollipop or later (ARMv7 
32 bit), 6.0 Marshmallow or later 
(ARMv8 64 bit)]

• Windows PC [Windows 10 Pro and 
Windows 10 Enterprise (32 bit and 64 
bit [EM64T]); Windows 8.1, Windows 
8.1 Pro, and Windows 8.1 Enterprise 
(32 bit and 64 bit [EM64T]); Windows 
Server 2016 (64 bit)]

• Mac (10.13 High Sierra or later)

or from the ESRI Survey123 download page

*Do NOT download the item labeled 
“Survey123 Connect”!*

https://www.esri.com/en-us/arcgis/products/survey123/resources


Signing In

*If you do NOT have 
an enterprise OR 
personal account, 
please skip to
SLIDE 21!!

Once on the Start 
Screen, touch or click 
the “Sign In” button:



Signing In, cont.

This is the screen you 
should see once you 
have pressed the 
“Sign In” button:



Signing In, cont.
You can choose to sign in 
with either a personal sign-
in, or with an enterprise 
(your Company’s account) 
sign-in.

*If you are only using a 
personal sign-in, please skip 
to SLIDE 10!!

For Enterprise sign-in, please 
continue:

From this screen, touch or 
click the “Enterprise Login”: 



Signing In, cont.

Enter your 
organization’s URL 
prefix* here (and 
make sure to check 
the “Remember 
this URL” box!):

*This would be “TDEC” for 
THC, or “MTSU-TN” for 
MTSU…



Signing In, cont.

Touch or click the 
organization name*
to sign in:

*This would be “TDEC” for 
THC, or “MTSU-TN” for 
MTSU…



Signing In, cont.
This is the 
enterprise sign-in 
screen where you 
will actually enter 
your username and 
password:



Acquiring the Survey Form
This is the landing screen 
once you have signed into 
your enterprise account.*

There are TWO methods to 
access the download screen 
for the desired survey:



Acquiring the Survey Form [Method 1]

The first way is to 
touch or click 
“Download Surveys”: 



Acquiring the Survey Form [Method 1]

This method takes 
you directly to the 
Download screen.



Acquiring the Survey Form [Method 2]

The second way is 
to touch or click 
the icon/menu in 
the upper right 
hand corner:



Acquiring the Survey Form [Method 2]

Then touch or click the 
“Download Surveys” 
button:



Acquiring the Survey Form [Method 2]

This method then 
takes you to the 
Download screen.



Choosing the Survey Form
Our survey is called 
“Tennessee Historical and 
Architectural Resource” and 
will have the THC logo.

You might have to scroll to find 
the survey you want, or search 
in the “Search Box” at the top 
of this page.



Downloading the Survey Form

Touch or click the 
“cloud/arrow” button 
to the right of the 
survey name:



Downloading the Survey Form, cont.

This is what you’ll 
see while the 
selected survey is 
downloading.



Downloading the Survey Form, cont.
This is what it looks 
like when the 
download has 
completed; the only 
change will be that 
the “cloud/arrow” 
will be replaced with 
the “circled arrows”:



Downloading the Survey Form, cont.
Touch or click the 
“back arrow” to 
return to the “My 
Surveys” page:



Alternate Survey Download Method:

You can access the survey without an ESRI, ArcGIS, or AGOL sign-in, 
but the method is very different. You will be given access to a link or 
QR code, which will directly download the survey to your device, so 
long as you have the app installed. If this is the case, please disregard 
the previous slides, as they will not apply to you…



My Surveys

After a survey has  
been downloaded, it 
will now appear in your 
“My Surveys” page. 



For additional questions 
or app support, please 
contact:

THC:
Kerri Ross and Peggy Nickell
THC.Survey@tn.gov

MTSU:
Survey123 Tech
mtsu.thc@mtsu.edu

mailto:THC.Survey@tn.gov

