
 
 

Health Facilities Commission 
 

Provider Training Agenda 

Volunteer State Community College 1480 Nashville Pike, Gallatin, TN- November 4th 

 

Walter State Community College, 500 South Davy Crockett Parkway, Morristown, TN- November 5th 

 

Jackson State Community College, 2046 North Parkway, Jackson, TN- November 15th     

 

TIME PRESENTATION PRESENTER 

8:30 am Welcome / Introductions 
Caroline Tippens, Esq., C.H.C. 

Director, Licensure & Regulation HFC 

8:45 am Top Cited Deficiencies 
Caroline Tippens, Esq., C.H.C. 

Director, Licensure & Regulation HFC 

9:00 am 
ESRD Network 8 

 
Ericka Webb, Senior Patient Services Manager 

10 am BREAK  

10:15 am  
Ambulatory Surgery Center 

Overview 
Karissa Blake/HAI Staff 

11:15 am  CLIA Overview Tracy McLemore, TN CLIA Program Manager 

11:45am Overview of Trauma System Rob Seeholtz, Trauma System Director 

12:15 PM 

to 1:45 PM 
LUNCH ON YOUR OWN  

1:45 PM  
Emergency Preparedness 

Requirements 

Fire & Building Code Inspector Supervisor 

Health Facilities Commission 
 

2:15 PM 
Lessons Learned Hurricane 

Helene 
Jennifer Harrah, CEO Unicoi Hospital 

3:00 pm AOC/POC  
Shaunda Snider, 

Quality Assurance Program Manager 

3:30 PM EMTALA ETRO & WTRO 

4:00 PM  Drug Diversion Tom Lane, Deputy Regional Admin – ETRO 

4:30 PM Environment / Pest Control Tom Lane, Deputy Regional Admin – ETRO 

4:45 PM Hospital Discharge Requirements 
Debra Verna, Regional Admin - ETRO 

CMS Training Coordinator 

 

 

 

 


