












This Message Is From an External Sender
This message came from outside your organization.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Ladonna Gadell
To: Alecia L. Craighead
Subject: Re: [EXTERNAL] Quality Service License Application Questions
Date: Friday, January 30, 2026 3:33:12 PM
Attachments: image002.png

Thank you Alecia. We no longer have our 3T machine. Does that require the removal of
equipment from? If so, I will submit asap. 

I think I put the GE ID numbers! Ugh - it’s very confusing now because all of their service
stickers say serial ID too. The serial ID numbers you have emailed back are the correct,
verified serial ID numbers for Tennova North: 701327, 60014, and for Tennova Turkey Creek
serial ID number: WB0200 is correct. 

Do I need to re-do the forms? 

LaDonna Gadell, B.S., R.T. (R)(CT)
Director Imaging Services, Tennova North Knox Medical Center
ladonna.gadell@tennova.com
(865) 384-2130

On Fri, Jan 30, 2026 at 4:11 PM Alecia L. Craighead <Alecia.L.Craighead@tn.gov> wrote:

This is to notify you that your application for a quality license for the following locations are
missing the following information.

 

Tennova North Knoxville Medical Center:

·        It appears the MRI registered and the MRI on the license are two
different units based on serial numbers.  Please double check and respond.

Application has a GE with serial number of 266223MR7, and the Registry
has a GE with serial number 701327.

·        It appears the PET registered and the PET on the license are two different
units based on serial number.  Please double check and respond.

Application has a Siemens with serial number of CHSNKMSIECT1, and the
Registry has a Siemens Biograph with serial number 60014.

·        It appears the 3.0 Tesla GE HDXT MRI that is registered in the Medical
Equipment Registry was not on the application.  Please complete the attached
form (Attachment A) to include that unit on the application.
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Tennova Turkey Creek Medical Center:

·        It appears the MRI registered and the MRI on the license are two
different units based on serial number. Please double check and respond.

Application has a GE with serial number 865218MR3T, and the Registry has
a 3T HDx with serial number WB0200.

 

Copies of both sets of registered equipment are included to help with the double checking.

 

We need this information to continue processing your application. You will have ten (10)
days from the date of this email to return the requested information to hfc.service@tn.gov.
In the subject line of the email please include the name of your facility.

 

If the information is not returned within the allotted time, the processing of your application
will be delayed.

 

Should you have any questions or if I can be of assistance to you, please call me at 615-253-
2782 or you may email me at alecia.l.craighead@tn.gov .

 

 

Alecia Craighead | Data and Analysis Administrator

Health Facilities Commission

Andrew Jackson State Office Building, 9th Floor

502 Deaderick Street, Nashville, TN 37243

p. 615-253-2782

c:  615.674.0370

alecia.l.craighead@tn.gov

www.tn.gov/hfc

 

Disclaimer: This electronic message may contain information that is Proprietary, Confidential,
or legally privileged or protected. It is intended only for the use of the individual(s) and entity
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named in the message. If you are not an intended recipient of this message, please notify the
sender immediately and delete the material from your computer. Do not deliver, distribute or
copy this message and do not disclose its contents or take any action in reliance on the
information it contains.



This Message Is From an External Sender
This message came from outside your organization.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Ladonna Gadell
To: Alecia L. Craighead
Subject: Re: [EXTERNAL]
Date: Friday, February 6, 2026 11:54:32 AM
Attachments: image002.png

Hi Alecia, the joint commission certification for Tennova North and Tennova Turkey Creek is
under one CCN. Thanks! 

LaDonna Gadell, B.S., R.T. (R)(CT)
Director Imaging Services, Tennova North Knox Medical Center
ladonna.gadell@tennova.com
(865) 384-2130

On Wed, Feb 4, 2026 at 2:59 PM Alecia L. Craighead <Alecia.L.Craighead@tn.gov> wrote:

Thank you.  I’ll make a note of that.

 

Alecia

 

From: Ladonna Gadell <ladonna.gadell@tennova.com> 
Sent: Wednesday, February 4, 2026 12:25 PM
To: Alecia L. Craighead <Alecia.L.Craighead@tn.gov>
Subject: Re: [EXTERNAL]

 
Yes ma'am, they are the same. LaDonna Gadell, B. S. , R. T. (R)(CT) Director Imaging Services, Tennova North Knox Medical Center ladonna. gadell@ tennova. com (865) 384-2130 On Wed, Feb 4, 2026 at 1: 14 PM Alecia L. Craighead <Alecia. L. Craighead@ tn. gov>

Yes ma'am, they are the same.

 

LaDonna Gadell, B.S., R.T. (R)(CT)

Director Imaging Services, Tennova North Knox Medical Center

ladonna.gadell@tennova.com

(865) 384-2130
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On Wed, Feb 4, 2026 at 1:14 PM Alecia L. Craighead <Alecia.L.Craighead@tn.gov> wrote:

Thank you.  I’ll be waiting for Turkey Creek’s.

 

Were you able to verify that the two different serial numbers are for the same PET
scanner at North Knoxville?

 

Thanks.

 

Alecia

 

Alecia Craighead | Data and Analysis Administrator

Health Facilities Commission

Andrew Jackson State Office Building, 9th Floor

502 Deaderick Street, Nashville, TN 37243

p. 615-253-2782

c:  615.674.0370

alecia.l.craighead@tn.gov

www.tn.gov/hfc

 

 

 

From: Ladonna Gadell <ladonna.gadell@tennova.com> 
Sent: Wednesday, February 4, 2026 10:52 AM
To: Alecia L. Craighead <Alecia.L.Craighead@tn.gov>
Subject: Fwd: [EXTERNAL]

 
Please see attached images - Hospital Joint Commission letter/certificate and our stroke Joint Commission certification. Spencer will obtain Turkey Creek's today and we will send it to you as well. Thanks! LaDonna Gadell, B. S. , R. T. (R)(CT)
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Please see attached images - Hospital Joint Commission letter/certificate and our stroke
Joint Commission certification. Spencer will obtain Turkey Creek's today and we will
send it to you as well. Thanks!

 

LaDonna Gadell, B.S., R.T. (R)(CT)

Director Imaging Services, Tennova North Knox Medical Center

ladonna.gadell@tennova.com

(865) 384-2130

 

---------- Forwarded message ---------
From: Justin Gadell <justingadell@icloud.com>
Date: Wed, Feb 4, 2026 at 11:49 AM
Subject: [EXTERNAL]
To: Donna Jo <ladonna.gadell@tennova.com>

Sent from my iPhone

Disclaimer: This electronic message may contain information that is Proprietary,
Confidential, or legally privileged or protected. It is intended only for the use of the
individual(s) and entity named in the message. If you are not an intended recipient of this
message, please notify the sender immediately and delete the material from your
computer. Do not deliver, distribute or copy this message and do not disclose its contents
or take any action in reliance on the information it contains.

mailto:ladonna.gadell@tennova.com
mailto:justingadell@icloud.com
mailto:ladonna.gadell@tennova.com

	Turkey Creek Med Ctr-1_30_2026
	Serial Numbers and 3T Status
	Accreditation Note

