
Facility Action and Abuse Report Page 1 of 3 
 

FACILITY ACTION AND ABUSE REPORT 
 

NASHVILLE, Tenn. -- The Tennessee Health Facilities Commission is issuing a monthly media 
release listing all disciplinary actions taken by the board during the prior month. Below is a list of 
actions taken in OCTOBER 2025. Abuse Registry information is available on our website at 
https://apps.health.tn.gov/AbuseRegistry/default.aspx. Facility information is available on our website 
at https://dhlrapps.health.tn.gov/FacilityListings 

 
 

EXECUTIVE DIRECTOR ORDERS 
  

Licensee: Majestic Gardens at Memphis Rehabilitation and Skilled 
Nursing Center, A.C.L.F. Lic. No. 240, Memphis 

 

Penalty: Assessed two (2) Civil Monetary Penalties of five hundred 
dollars ($500) each, for a total CMP assessment of one 
thousand dollars ($1,000) 

 
 

 
Licensee: NHC Healthcare, Springfield, N.H. Lic. No. 227, Springfield  
Penalty: Assessed one (1) Type B Civil Monetary Penalty of five 

hundred dollars ($500.00) 
 

 
Licensee: The Rivers at Maryland Farms, A.C.L.F. Lic No. 103, Brentwood  
Penalty: Suspension of Admissions; Assessed three (3) Type A Civil 

Monetary Penalties of three thousand dollars ($3,000.00) each, 
for a total CMP assessment of nine thousand dollars ($9,000)  

 

  
Licensee: Shelby Oaks Post Acute, N.H. Lic. No. 234, Memphis  
Penalty: Assessed one (1) Type B Civil Monetary Penalty of five 

hundred dollars ($500) 
 
 

 
 

 
COMMISSION ORDERS 

Licensee: Clover Hill Senior Living, A.C.L.F. Lic. No. 423, Maryville  
Penalty: License placed on probation for a period not to exceed twelve 

(12) months with  reporting; Assessed one (1) civil monetary 
penalty of one thousand dollars ($1,000) and one (1) civil 
monetary penalty of two thousand dollars ($2,000), for a total 
CMP assessment of three thousand dollars ($3,000) 

 
 

 
Licensee: Brentwood Operations, LLC dba Harmony at Brentwood, 

A.C.L.F. Lic. No. 460, Brentwood 
 

Penalty: Contingent Change of Ownership Order placing license on 
probation for a period not to exceed six (6) months with 
reporting; Assessed one (1) civil monetary penalty of one 
thousand five hundred dollars ($1,500), one (1) civil monetary 
penalty of one thousand dollars ($1,000) and seven (7) civil 
monetary penalties of seven hundred fifty dollars ($750) each, 
for a total CMP assessment of seven thousand seven hundred 
fifty dollars ($7,750) 

 
 

  
 
 
 



Facility Action and Abuse Report Page 2 of 3 
 

Licensee: Mount Juliet Operations, LLC dba Harmony at Mt. Juliet, 
A.C.L.F. Lic. No. 501, Mt. Juliet 

 

Penalty: Contingent Change of Ownership Order placing license on 
probation for a period not to exceed six (6) months with 
reporting; Assessed one (1) civil monetary penalty of one 
thousand dollars ($1,000) and three (3) civil monetary 
penalties of five hundred dollars ($500) each, for a total CMP 
assessment of two thousand five hundred dollars ($2,500) 

 
 

  
Licensee: Eaton Creek Post Acute fka AHC Cumberland, N.H. Lic. No. 

48, Nashville 
 

Penalty: Conditional Change of Ownership Order placing license on 
probation for a period not to exceed twelve (12) months with 
reporting; Assessed two (2) civil monetary penalties of fifteen 
hundred dollars ($1,500), six (6) civil monetary penalties of five 
hundred dollars ($500) each, and one civil monetary penalty of 
four hundred dollars ($400), for a total CMP assessment of six 
thousand four hundred dollars ($6,400) 

 
 

  
Licensee: Erwin Health Care Center, N.H. Lic. No. 274, Erwin  
Penalty: Assessed one (1) civil monetary penalty of seven hundred fifty 

dollars ($750) 
 
 

  
Licensee: Patriot Health and Rehabilitation Center fka AHC Paris, S.N.F. 

Lic. No. 129, Nashville 
 

Penalty: Conditional Change of Ownership Order assessing three (3) 
civil monetary penalties of one thousand dollars ($1,000) each, 
for a total CMP assessment of three thousand dollars $3,000) 

 
 

  
Licensee: Cumberland Medical Center, Hospital Lic. No. 20, Crossville  
Penalty: Assessed one (1) civil monetary penalty of eight thousand 

dollars ($8,000) and one (1) civil monetary penalty of ten 
thousand dollars ($10,000), for a total CMP assessment of 
eighteen thousand dollars ($18,000) 

 
 

 
 
 

ABUSE REGISTRY 
 
Name: Mattie Arnold 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Victor Barnett 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Diana Buck 
Abuse: Abuse 
Profession: C.N.A. Lic. No. 70407 

 
Name: Geraldine Dukes 
Abuse: Neglect 
Profession: Unlicensed 
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Name: Shiane Gilbert 
Abuse: Exploitation 
Profession: Unlicensed 
  
Name: Latonya Johns 
Abuse: Exploitation 
Profession: C.N.A. Lic. No. 229828 

 
Name: Kimberly Johnson 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Brandon McBurnette 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Brian Miller 
Abuse: Abuse 
Profession: Unlicensed 

 
Name: Sarah Mix 
Abuse: Misappropriation 
Profession: C.N.A. Lic. No. 152572 

 
Name: Jerri Myers 
Abuse: Abuse, Child Abuse 
Profession: Unlicensed 

 
Name: Tamera Palmer 
Abuse: Child Abuse, Neglect 
Profession: Unlicensed 

 
Name: Robert Phillips 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Penny Rickman 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Christina Rowand 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Wayne Shuttleworth 
Abuse: Exploitation 
Profession: Unlicensed 

 
Name: Kiya Townes 
Abuse: Misappropriation 
Profession: Unlicensed 

 
 


