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FACILITY ACTION AND ABUSE REPORT 
 

NASHVILLE, Tenn. -- The Tennessee Health Facilities Commission is issuing a monthly media 
release listing all disciplinary actions taken by the board during the prior month. Below is a list of 
actions taken in AUGUST 2026. Abuse Registry information is available on our website at 
https://apps.health.tn.gov/AbuseRegistry/default.aspx. Facility information is available on our website 
at https://dhlrapps.health.tn.gov/FacilityListings 

 
 

EXECUTIVE DIRECTOR ORDERS 
 

Licensee: Briarwood Community Living Center, N.H. Lic. No. 127, 
Lexington 

 

Penalty: Assessed one (1) Type B Civil Monetary Penalty of five 
hundred dollars ($500.00)  

 

 
 

BOARD ORDERS 
  

Licensee: Charter Senior Living of Cleveland, A.C.L.F. Lic. No. 115, 
Cleveland 

 

Penalty: Assessed one (1) Civil Monetary Penalty of three thousand 
dollars ($3,000.00) and one (1) Civil Monetary Penalty of one 
thousand dollars ($1,000.00), for a total CMP of four thousand 
dollars ($4,000.00) 

 
 

 
Licensee: Deane Hill Place, A.C.L.F. Lic. No.88, Knoxville  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 

dollars ($1,000.00), one (1) Civil Monetary Penalty of three 
thousand dollars ($3,000.00), and two (2) Civil Monetary 
Penalties of two thousand dollars ($2,000.00) each, for a total 
CMP of eight thousand dollars ($8,000.00). 

 
 

 
Licensee: The Etheridge House Assisted Living, A.C.L.F. Lic. No. 20, 

Union City 
 

Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 
dollars ($1,000.00) 

 
 

  
Licensee: Germantown Plantation Senior Living Community, A.C.L.F. Lic. 

No. 251, Germantown 
 

Penalty: Assessed one (1) Civil Monetary Penalty of one thousand five 
hundred dollars ($1,500.00) 

 
 

  
Licensee: The Goldton at Spring Hill, A.C.L.F. Lic. No. 455, Spring Hill  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 

dollars ($1,000.00) 
 
 

  
Licensee: Morning Pointe of Brentwood A.C.L.F. Lic. No. 364, Brentwood  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand five 

hundred dollars ($1,500.00) 
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Licensee: The Pavilion Assisted Living, A.C.L.F. Lic. No. 480, Lebanon  
Penalty: Assessed two (2) Civil Monetary Penalties of one thousand 

dollars ($1,000.00) each, for a total CMP of ($2,000.00) 
 
 

  
Licensee: Quiet Oaks Adult Care Home, A.C.H. Lic. No. 6, Graysville  
Penalty: License placed on probation not to exceed twelve (12) months; 

must submit monthly reports to region; assessed two (2) Civil 
Monetary Penalties of one thousand dollars ($1,000.00) each, 
for a total CMP of two thousand dollars $2,000.00) 

 
 

 
Licensee: The Rivers at Maryland Farms, A.C.L.F. Lic. No. 103, 

Brentwood 
 

Penalty: License placed on probation not to exceed six (6) months; 
must submit acceptable Plan of Correction to the region; In lieu 
of Civil Monetary Penalties, Respondent shall be liable for the 
costs of the Temporary Management Company appointed 

 
 

 
Licensee: South High Senior Living, A.C.L.F. Lic. No. 514, Knoxville  
Penalty: Assessed one (1) civil monetary penalty of one thousand 

dollars ($1,000.00) 
 

 
Licensee: StoryPoint Cordova, A.C.L.F. Lic. No. 505, Cordova  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 

dollars ($1,000.00), One (1) Civil Monetary Penalty of two 
thousand dollars ($2,000.00), and two (2) Civil Monetary 
Penalties of three thousand dollars ($3,000.00), for a total of 
nine thousand dollars ($9,000.00) 

 

 
Licensee: Terrabella Athens, A.C.L.F. Lic. No. 149, Athens  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 

dollars ($1,000.00), two (2) Civil Monetary Penalties of three 
thousand dollars ($3,000.00) each, and one (1) Civil Monetary 
Penalty Of five hundred dollars ($500.00), for a total of seven 
thousand five hundred dollars ($7,500.00) 

 

 
Licensee: Terrabella Morristown, A.C.L.F. Lic. No. 198, Morristown  
Penalty: Assessed one (1) Civil Monetary Penalty of one thousand 

dollars ($1,000.00) 
 

 
 

ABUSE REGISTRY 
 
Name: Monica Allen 
Abuse: Exploitation 
Profession: Unlicensed 

 
Name: Rachel Barnes 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Eric Blakley 
Abuse: Abuse 
Profession: Unlicensed 
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Name: Dashun Bland 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Missy Coleman 
Abuse: Abuse, Exploitation 
Profession: Unlicensed 
  
Name: Jennifer Crouch 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Amber Hoffer 
Abuse: Child Abuse 
Profession: Unlicensed 

 
Name: Portia Johnson 
Abuse: Misappropriation 
Profession: Unlicensed 

 
Name: Jackie Miner 
Abuse: Neglect 
Profession: Unlicensed 

 
Name: Bobby Nicholson 
Abuse: Abuse, Exploitation 
Profession: Unlicensed 

 
 


