
Opposition to Heart & Soul Hospice



Tennessee Hospice Provider for 25+ Years

Hospice Provider Throughout Service Area

“Superior Caregiver” Recognition

Perfect CMS Hospice Care Index Score



Proposed Service Area

Dekalb

Cannon

Tenn Code Ann. 68-11-1609

“You can approve part or all of 
the application…

You can disapprove part or all 
of the application…on grounds 
that the applicant has not 
affirmatively demonstrated that 
those parts of the proposal 
meet the applicable criteria.”



No Need In 
Cumberland or 
Putnam Counties



October 1, 2020 
Hospice of Chattanooga 

Purchases Hospice in 
Putnam County

May 23, 2023 
Hospice of 

Chattanooga 
Approved to Serve 

Cumberland County

2020 2021 2022 2023 2024 2025

New Providers Already Approved



Source: CON Application and JAR Hospice Data File for 2024 and 2025

467
410

545
603

2022 2023 2024 2025

Growth in Putnam County Utilization



Source: CON Application and JAR Hospice Data File for 2024 and 2025

437 468

529 596

2022 2023 2024 2025

Growth in Cumberland County Utilization



May 23, 2023 
Hospice of 

Chattanooga 
Approved to Serve 

Cumberland County

2020 2021 2022 2023 2024 2025

New Providers Already Approved

May 28, 2025 
Quality Hospice 

Approved to Serve 
Cumberland and 
Putnam Counties

October 1, 2020 
Hospice of Chattanooga 

Purchases Hospice in 
Putnam County



Source: 2025 Health Facilities Commission Application Review, CN2505-015, p. 10; 2025 Health Facilities Commission Application Review, CN2505-018, p. 9

Quality Hospice: Additional Patients Served



No Consumer 
Advantage: Already 
Ample Choice of Low 
Cost Providers



Existing Patient Choice

Dekalb

Cannon

Existing Hospice Providers



Source: Staff Summary, pg. 10

Staffing Impact



Source: Staff Summary, pg. 9

The applicant’s projected Net Revenue per Patient Day for 
Routine Home Care in Year One is higher ($169) than all but 
five other providers in the service area

More Expensive Provider



No Need in Cumberland or Putnam Counties

No Consumer Advantage: Already Ample Choice

No Consumer Advantage: Staffing Impact

Application Should Be Partially Denied
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