
































Vitruvian Health Care System 

1200 Memorial Drive 

Dalton, GA 30720 

706.272.6000 

VitruvianHealth.com 

 

 
 
January 15, 2026 
 
 

Mr. Logan Grant, Executive Director 
Tennessee Health Facilities Commission  
Andrew Jackson Building, 9th Floor 
502 Deaderick St. 
Nashville, TN  37243 
Email: hsda.staff@tn.gov 
 
Subject: Opposition to Parkridge Freestanding Emergency Department Certificate of Need 
 
Mr. Grant: 
 
As  chairman  of Vitruvian Health’s  Finance  and Audit  Committee,  and  a member  of  the 
Bradley Medical Center Board  in Cleveland, Tennessee and Vitruvian Health Board,  I am 
compelled to write to you to request your support  in protecting the health  in the Bradley 
County community.   
 
Bradley  Medical  Center  was  acquired  by  Vitruvian  Health  Care  System,  a  non‐profit 
healthcare  system,  in August 2024. Since  the acquisition, Vitruvian has demonstrated  its 
commitment to keeping patient care accessible and local for the Bradley County community.  
Bradley Medical Center's emergency department handles more than 45,000 visits annually 
and has earned recognition from The Joint Commission for quality and safety. Over the past 
year,  the hospital has expanded  services,  strengthened physician networks, and  is  in  the 
process of  reopening  an  affiliated  emergency department nearby without  compromising 
continuity of care or destabilizing  the  local healthcare  system.  Its  focus has  remained on 
meeting population needs rather than profit. 
 
The  proposed  Parkridge  freestanding  emergency  department  would  fragment  services, 
disrupt  relationships  between  patients  and  local  physicians,  and  force  transfers  outside 
Bradley County, even when care is available locally. This would add unnecessary cost, time, 
and risk, especially for rural residents, and threaten  local practices by making  it harder to 
recruit  and  retain  needed  specialists.  Parkridge's  proposal  jeopardizes  access  to  the 
physicians  Vitruvian  has worked with  Bradley Medical  Center  to  recruit  and  retain. We 
believe connection to the community where its patients live and work is the best and most 
cost‐efficient care. 
 
 
 
 
 



Thank you for your consideration to reject Parkridge’s application, so that Bradley Medical 
Center, a not‐for‐profit organization, can continue its care to the local community. On behalf 
of our committee, we sincerely appreciate your attention to this most important matter.  
 
Respectfully, 

Rob Estes 
Robert K. Estes 
Chairman, Vitruvian Health Care System Finance and Audit Committee and  
Member of Board of Managers of Bradley Medical Center and 
Member of Board of Trustee, Vitruvian Health Care System  
 

 Estes & Walcott 
PO Box 749 
Dalton, GA 30722 
rob@esteswalcott.com 
 
 
 









This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Consuelo Baker
To: Alecia L. Craighead; Lowavia Eden-Hoback; Phillip M. Earhart; Thomas P. Pitt
Subject: FW: [EXTERNAL] FEB 25 CON HEARING
Date: Tuesday, February 17, 2026 9:06:14 AM
Attachments: image001.png

Good morning,
 
Please see emails below.
 
 
 

Consuelo Baker | Executive Admin Assistant and Human Resources Liasion
Health Facilities Commission
Andrew Jackson Building, 9th Floor
Nashville, TN 37243
p. 615-741-2364
consuelo.l.baker@tn.gov
tn.gov/hsda

 

 
From: Carrie Stone <carrieastonern@me.com> 
Sent: Tuesday, February 17, 2026 8:47 AM
To: HSDA Staff <HSDA.Staff@tn.gov>
Subject: [EXTERNAL] FEB 25 CON HEARING
 
Carrie Stone 130 River Crest Ct. Benton, TN 37307 carrieastonern@ me. com February 16, 2026 Mr. Logan Grant, Health Facilities Commission Executive Director Tennessee Health Facilities Commission Andrew Jackson Building, 9th Floor 502 Deaderick
ZjQcmQRYFpfptBannerStart
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Carrie Stone
130 River Crest Ct.
Benton, TN 37307
carrieastonern@me.com

February 16, 2026

Mr. Logan Grant, Health Facilities Commission Executive Director
Tennessee Health Facilities Commission
Andrew Jackson Building, 9th Floor
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502 Deaderick Street
Nashville, TN 37243
Email: hsda.staff@tn.gov

Dear Health Care Facilities Commission,
I strongly oppose the proposed Parkridge freestanding emergency
department (FSED) in
Bradley County. For almost 13 years, I have served this community as a
CRNA, prioritizing
access to high-quality, connected care close to home.
While expanding access is important, this profit-driven proposal would
fragment services,
weaken our physician network, threaten specialty care, and disrupt
continuity for residents.
Patients treated at Parkridge’s FSED who need admission would be
transferred outside Bradley
County—even when those services exist locally—adding cost, time, and
risk, especially for rural
residents. It also severs ties with local physicians who know patients
personally. This isn’t about
profit, this is about population needs and fragmenting what physicians could
continue to see
patients in Bradley and Polk Counties.
This unnecessary service jeopardizes local practices and critical specialties,
making recruitment
and retention harder. A strong physician network is essential for sustainable
care; this proposal
undermines it. Bradley Medical Center, as a not-for-profit, is committed to
keeping care local.
Our ER handles 45,000 visits annually, earned Joint Commission praise,
and is expanding with
an affiliated ED nearby. We are meeting emergency needs without
destabilizing the system.
Parkridge’s for-profit plan threatens community healthcare and ignores
residents’ priorities. I
urge the Tennessee Health Services and Development Agency to reject this
application.
In the one year that Bradley Medical Center has owned the local hospital, it
has made great

mailto:hsda.staff@tn.gov


strides to improve the services, facilities, and resources available to patients
in the community.
Bradley Medical Center has a ten year plan that includes many other
services. I support
providing Bradley Medical Center's opportunity to continue the excellent
improvements
achieved over the last year.
Thank you for protecting the health of our community.
Sincerely,
Carrie Stone, CRNA
Sent from my iPhone
 



This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Logan Grant
To: Alecia L. Craighead; Phillip M. Earhart
Subject: Fw: [EXTERNAL] Opposition to Parkridge Freestanding Emergency Department in Bradley County
Date: Wednesday, January 7, 2026 11:52:28 AM

Logan Grant
Executive Director
Health Facilities Commission
 

From: Diana K. Arnold <dlkarnold51@aol.com>
Sent: Wednesday, January 7, 2026 9:40 AM
To: Logan Grant <Logan.Grant@tn.gov>
Subject: [EXTERNAL] Opposition to Parkridge Freestanding Emergency Department in Bradley
County
 

Diana Arnold 
3824 Red Cardinal Dr NE
Cleveland, TN. 37312
Dlkarnold51@aol.com
423-284-9711

Mr. Logan Grant, Executive Director 
Logan.Grant@tn.gov
Tennessee Health Facilities Commission
Andrew Jackson Building, 9th Floor
502 Deaderick Street
Nashville, TN 37243

Subject: Opposition to Parkridge Freestanding Emergency Department Certificate of Need

Dear Tennessee Health Facilities Commission:

I am writing as a Bradley County resident who supports Bradley Medical Center and the work
this not-for-profit hospital has accomplished in just one year. I have seen firsthand its
commitment to keeping care local, accessible, and connected for our community.
In addition, I strongly oppose Parkridge’s Free-Standing Emergency Department (FSED)
proposal as it would fragment and risk local care. 

Bradley Medical Center’s emergency department handles more than 45,000 visits annually
and has earned recognition from The Joint Commission for quality and safety. Over the past
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year, the hospital has expanded services, strengthened physician networks, and opened an
affiliated emergency department nearby without compromising continuity of care or
destabilizing the local healthcare system. Its focus has remained on meeting population needs
rather than profit. In addition, Bradley Medical Center’s 10-year plan includes reopening ten
(10) emergency room beds at the Westside Campus. The proposed renovation is currently
being reviewed by the State. In only a year, Bradley Medical Center, under new ownership of
Vitruvian, has accomplished so much with many more services and improvements planned.

The proposed Parkridge freestanding emergency department would fragment services, disrupt
relationships between patients and local physicians, and force transfers outside Bradley
County, even when care is available locally. This would add unnecessary cost, time, and risk,
especially for rural residents, and threaten local practices by making it harder to recruit and
retain needed specialists.
Bradley Medical Center is a not-for-profit organization dedicated to the health of this
community. Parkridge’s proposal does not reflect these priorities and jeopardizes access to the
physicians we trust. We want connected care. 

I urge you to reject this application and continue supporting the strong, sustainable care
Bradley Medical Center provides.

Thank you for protecting the health of our community.
 
Sincerely,
Diana Arnold 
Community Member, Bradley County



This Message Is From an External Sender
This message came from outside your organization.
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From: HSDA Staff
To: Consuelo Baker; Lowavia Eden-Hoback; Alecia L. Craighead; Phillip M. Earhart
Subject: FW: Letter of concern: Parkridge Freestanding Emergency Dept - Bradley County
Date: Thursday, February 12, 2026 8:58:41 AM
Attachments: image.png

Provider Letter - FSER Bradley County.pdf

 
 
From: Holly Gadd <hgadd@southern.edu> 
Sent: Tuesday, February 10, 2026 9:05 PM
To: HSDA Staff <HSDA.Staff@tn.gov>
Subject: [EXTERNAL] Letter of concern: Parkridge Freestanding Emergency Dept - Bradley County
 
Please see attached letter. Also copied to this email. Dear Health Care Facilities Commission: I am writing to express my strong opposition to the proposed Parkridge Freestanding Emergency Department (FSED) in Bradley County. I am a resident
ZjQcmQRYFpfptBannerStart
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Please see attached letter. Also copied to this email.
 

Dear Health Care Facilities Commission:

I am writing to express my strong opposition to the proposed Parkridge Freestanding
Emergency Department (FSED) in Bradley County. I am a resident of Bradley County and
a Nurse Practitioner who works in the Emergency Department (ED) at what is currently
Bradley Medical Center (BMC), Vitruvian Health, located in Cleveland, TN – Bradley
County. I have served this community at this facility for 23 years, through four hospital
name changes, and have been part of the strategic expansions and growth that prioritize
access to high-quality, patient-centered care close to home.

Emergency services provided at BMC adequately serve the community and are
appropriately supplemented by urgent care, walk-in clinics, primary, and specialty care
services. BMC is a full-service acute care hospital facility, so patients seen in the ED can
be admitted internally and receive care without being transferred to another facility.
Transfers occur only for a minority of patients who have critical needs. All patients
treated at the proposed Parkridge FSED who require admission would be transferred
outside Bradley County—even when those services exist locally—adding expense, time,
risk, and inconvenience especially for rural, elderly, residents and families. Those
transfers would result in greater fragmentation of care as patients have trouble with
follow-up and unwillingness to return to more distant Parkridge facilities and providers.
Referrals back to their own community and providers is unlikely. Patients will lose their
important ties to local physicians who are able to provide more accessible home-town
healthcare services. This isn’t about profit; this is about population needs in the Bradley
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Holly Gadd, PhD, APRN, FNP-BC 


115 Johnston Rd. 


McDonald, TN 37353 


hgadd@southern.edu 


February 10, 2026 


Mr. Logan Grant, Health Facilities Commission Executive Director  


Tennessee Health Facilities Commission 


Andrew Jackson Building, 9th Floor 


502 Deaderick Street 


Nashville, TN 37243 


Email: hsda.staff@tn.gov 


Dear Health Care Facilities Commission: 


I am writing to express my strong opposition to the proposed Parkridge Freestanding Emergency 


Department (FSED) in Bradley County. I am a resident of Bradley County and a Nurse Practitioner who 


works in the Emergency Department (ED) at what is currently Bradley Medical Center (BMC), Vitruvian 


Health, located in Cleveland, TN – Bradley County. I have served this community at this facility for 23 


years, through four hospital name changes, and have been part of the strategic expansions and growth 


that prioritize access to high-quality, patient-centered care close to home. 


Emergency services provided at BMC adequately serve the community and are appropriately 


supplemented by urgent care, walk-in clinics, primary, and specialty care services. BMC is a full-service 


acute care hospital facility, so patients seen in the ED can be admitted internally and receive care 


without being transferred to another facility. Transfers occur only for a minority of patients who have 


critical needs. All patients treated at the proposed Parkridge FSED who require admission would be 


transferred outside Bradley County—even when those services exist locally—adding expense, time, risk, 


and inconvenience especially for rural, elderly, residents and families. Those transfers would result in 


greater fragmentation of care as patients have trouble with follow-up and unwillingness to return to 


more distant Parkridge facilities and providers. Referrals back to their own community and providers is 


unlikely. Patients will lose their important ties to local physicians who are able to provide more 


accessible home-town healthcare services. This isn’t about profit; this is about population needs in the 


Bradley and Polk county areas.  


A Parkridge FSED is an unnecessary service that jeopardizes local practices and critical specialties, 


making recruitment and retention of quality providers harder. A strong physician and provider network 


is essential for sustainable care; this proposal undermines it.  


BMC, as a not-for-profit, is committed to keeping care local. The BMC ED handles 45,000 visits annually 


and earned Joint Commission praise. In the one year that Vitruvian Health has owned BMC, it has made 


remarkable strides to improve services, facilities, and resources available to patients in the community. 


A ten-year strategic plan involves ongoing improvements, expansions that include an affiliated ER 


nearby, and additional need-based services.  
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Parkridge’s for-profit plan threatens community healthcare and ignores residents’ priorities. I urge the 


Tennessee Health Services and Development Agency to reject this application. 


Thank you for protecting the health of our community. 


Sincerely, 


 


Holly Gadd, PhD, APRN, FNP-BC 


Emergency Department Provider, Bradley Medical Center 


 







and Polk county areas.

A Parkridge FSED is an unnecessary service that jeopardizes local practices and critical
specialties, making recruitment and retention of quality providers harder. A strong
physician and provider network is essential for sustainable care; this proposal
undermines it.

BMC, as a not-for-profit, is committed to keeping care local. The BMC ED handles
45,000 visits annually and earned Joint Commission praise. In the one year that Vitruvian
Health has owned BMC, it has made remarkable strides to improve services, facilities,
and resources available to patients in the community. A ten-year strategic plan involves
ongoing improvements, expansions that include an affiliated ER nearby, and additional
need-based services.

Parkridge’s for-profit plan threatens community healthcare and ignores residents’
priorities. I urge the Tennessee Health Services and Development Agency to reject this
application.

Thank you for protecting the health of our community.

Sincerely,

Holly Gadd, PhD, APRN, FNP-BC
Emergency Department Provider, Bradley Medical Center
Office phone: 423-236-2942
Office fax: 423-236-1940
 



From: Consuelo Baker
To: Alecia L. Craighead; Lowavia Eden-Hoback; Phillip M. Earhart; Thomas P. Pitt
Subject: FW: [EXTERNAL] FSED application in Cleveland, TN
Date: Tuesday, January 6, 2026 11:01:24 AM

Please see opposition email below.

Consuelo Baker | Executive Admin Assistant and Human Resources Liasion
Health Facilities Commission
Andrew Jackson Building, 9th Floor
Nashville, TN 37243
p. 615-741-2364
consuelo.l.baker@tn.gov
tn.gov/hfc

-----Original Message-----
From: Jack Byrd <jpbyrd1@wingnet.net>
Sent: Tuesday, January 6, 2026 10:24 AM
To: HSDA Staff <HSDA.Staff@tn.gov>
Subject: [EXTERNAL] FSED application in Cleveland, TN

To whom it may concern:

I am a retired physician with 40 years of practice in Cleveland.  I have seen much change in the medical climate in
that time, and not all for the better.  The acquisition of Bradley Hospital by Vitruvian Health from Dalton has,
however, been a huge plus for the community.  The quality of the hospital has improved and is improving more each
day.  They are a nonprofit organization and have capital resources that Bradley has not had in the past.  They have
been very free to invest in our community, and our community care standard has been raised as a result.

The proposed FESD has nothing to recommend it in my opinion. Average wait time in the Bradley Medical ED is
less than 15 minutes on average.  Integration between in-house physicians and prompt admission (>20% of ED
visits require admission) will not be possible at the proposed facility.  The only possible reason Parkridge is
interested in this project is to move patients from Bradley County to their facility in Chattanooga.  To think
otherwise is naive.  There will necessarily be a delay in any advanced care necessitating some type of ground or air
trip to Chattanooga.  In cardiac care in particular I only see negatives for the patients of the community.  The
Bradley STEMI program has been exemplary and very effective.  That window of will be shortened and perhaps
eliminated if patients have to make an unnecessary stop and journey.

Bradley Medical Center has an opportunity to grow into a tertiary care facility to the betterment of the community if
allowed to do so.  Cutting us off at the knees by siphoning revenue to Chattanooga will delay and possibly eliminate
that opportunity.  I am certain Parkridge has no interest in moving charity care to their hospital.

I strongly oppose the establishment of the proposed FESD.  I believe it will be another case of patient care sacrificed
in the pursuit of corporate profits.  We all have seen enough of that.

Thank you.

Sincerely,

Jack Byrd, MD
760 Golfview Drive NW

mailto:Consuelo.L.Baker@tn.gov
mailto:Alecia.L.Craighead@tn.gov
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Cleveland, TN  37312



 Janet Griffith 
 3435 Dogwood Trail NW 
 Cleveland, Tennessee 37312 
 miablade@outlook.com 

  

1/19/2026 

 

Mr. Logan Grant, Health Facilities Commission Executive Director  

Tennessee Health Facilities Commission 
Andrew Jackson Building, 9th Floor 
502 Deaderick Street 
Nashville, TN 37243 
Email: hsda.staff@tn.gov 

Dear Health Care Facilities Commission, 

I strongly oppose the proposed Parkridge freestanding emergency department (FSED) in Bradley County. 
For 44 years , I have served this community as a Emergency Department, Critiacal Care and outpatient 
Cardiology RN, prioritizing access to high-quality, connected care close to home. 

While expanding access is important, this profit-driven proposal would fragment services, weaken our 
physician network, threaten specialty care, and disrupt continuity for residents. Patients treated at 
Parkridge’s FSED who need admission would be transferred outside Bradley County—even when those 
services exist locally—adding cost, time, and risk, especially for rural residents. It also severs ties with 
local physicians who know patients personally. This isn’t about profit, this is about population needs and 
fragmenting what physicians could continue to see patients in Bradley and Polk Counties.  

This unnecessary service jeopardizes local practices and critical specialties, making recruitment and 
retention harder. A strong physician network is essential for sustainable care; this proposal undermines 
it. Bradley Medical Center, as a not-for-profit, is committed to keeping care local. Our ER handles 45,000 
visits annually, earned Joint Commission praise, and is expanding with an affiliated ED nearby. We are 
meeting emergency needs without destabilizing the system. 

Parkridge’s for-profit plan threatens community healthcare and ignores residents’ priorities. I urge the 
Tennessee Health Services and Development Agency to reject this application. 

 

In the one year that Bradley Medical Center has owned the local hospital, it has made great strides to 
improve the services, facilities, and resources available to patients in the community. Bradley Medical 
Center has a ten year plan that includes many other services. I support providing Bradley Medical 
Center's opportunity to continue the excellent improvements achieved over the last year. 

mailto:hsda.staff@tn.gov


Thank you for protecting the health of our community. 

 

Sincerely, 

 

Janet Griffith, RN 
 

 



This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected email -
STS-Security

Outlook

[EXTERNAL] Bradley Medical Center

From Jeni Turner <jeniturner5@gmail.com>
Date Tue 12/23/2025 11:41 AM
To HSDA Staff <HSDA.Staff@tn.gov>

On behalf of my hometown and the strong healthcare being provided, please require UHC to return to
the negotiation table to come to an agreement. Our community has struggled to have good
healthcare because of cost allowances for years- the size and efficiency of this hospital warrants
compromise. Our community demands good care for the same price as Parkridge. It’s only fair. We
shouldn’t be required to drive far distances for good healthcare, as we’ve been made to do for years. 

We reject  standalone Emergency room because it would incur more costs for transport to follow up
care- it would be more cost effective to negotiate with BMC. 

Please do what’s right and cause no harm to our Cleveland community. 

Jeni Turner 
Cleveland resident since 1973

1/5/26, 10:58 AM [EXTERNAL] Bradley Medical Center - Alecia L. Craighead - Outlook

about:blank?windowId=SecondaryReadingPane1 1/1



This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Logan Grant
To: Alecia L. Craighead; Phillip M. Earhart
Subject: Fw: [EXTERNAL] Opposition to Parkridge Freestanding Emergency Department Certificate of Need
Date: Wednesday, January 7, 2026 11:50:32 AM

Logan Grant
Executive Director
Health Facilities Commission
 

From: Lindsey Smith Bell <bchsdramaqueen@gmail.com>
Sent: Tuesday, January 6, 2026 9:57 PM
To: Logan Grant <Logan.Grant@tn.gov>
Subject: [EXTERNAL] Opposition to Parkridge Freestanding Emergency Department Certificate of
Need
 

Lindsey Bell
310 Rose Circle
Old Fort, TN
bchsdramaqueen@gmail.com
1/6/2026

Mr. Logan Grant, Executive Director 
Tennessee Health Facilities Commission
Andrew Jackson Building, 9th Floor
502 Deaderick Street
Nashville, TN 37243

Dear Tennessee Health Facilities Commission:

I am writing as a Polk County resident who supports Bradley Medical Center and the work
this not-for-profit hospital has accomplished in just one year. I have seen firsthand its
commitment to keeping care local, accessible, and connected for our community.
In addition, I strongly oppose Parkridge’s Free-Standing Emergency Department (FSED)
proposal as it would fragment and risk local care. 

Bradley Medical Center’s emergency department handles more than 45,000 visits annually
and has earned recognition from The Joint Commission for quality and safety. Over the past
year, the hospital has expanded services, strengthened physician networks, and opened an
affiliated emergency department nearby without compromising continuity of care or
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destabilizing the local healthcare system. Its focus has remained on meeting population needs
rather than profit. In addition, Bradley Medical Center’s 10-year plan includes reopening ten
(10) emergency room beds at the Westside Campus. The proposed renovation is currently
being reviewed by the State. In only a year, Bradley Medical Center, under new ownership of
Vitruvian, has accomplished so much with many more services and improvements planned.

The proposed Parkridge freestanding emergency department would fragment services, disrupt
relationships between patients and local physicians, and force transfers outside Bradley
County, even when care is available locally. This would add unnecessary cost, time, and risk,
especially for rural residents, and threaten local practices by making it harder to recruit and
retain needed specialists.
Bradley Medical Center is a not-for-profit organization dedicated to the health of this
community. Parkridge’s proposal does not reflect these priorities and jeopardizes access to the
physicians we trust. We want connected care. 

I urge you to reject this application and continue supporting the strong, sustainable care
Bradley Medical Center provides.

Thank you for protecting the health of our community.

Sincerely,
Lindsey Bell
Community Member, Polk County





This Message Is From an Untrusted Sender
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Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
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From: Consuelo Baker
To: Alecia L. Craighead; Lowavia Eden-Hoback; Phillip M. Earhart; Thomas P. Pitt
Subject: FW: [EXTERNAL] Parkridge FSER
Date: Monday, February 9, 2026 2:59:41 PM
Attachments: Parkridge FSER.pdf
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Please see email below.
 
 
 

Consuelo Baker | Executive Admin Assistant and Human Resources Liasion
Health Facilities Commission
Andrew Jackson Building, 9th Floor
Nashville, TN 37243
p. 615-741-2364
consuelo.l.baker@tn.gov
tn.gov/hfc

 
 
From: Steve Perlaky <steveperlaky@gmail.com> 
Sent: Friday, February 6, 2026 7:11 PM
To: HSDA Staff <HSDA.Staff@tn.gov>; Torey Killom <toreykillom@gmail.com>; Fetter, Jeanette
<jfetter@vhcs.org>
Subject: [EXTERNAL] Parkridge FSER

 
February 6, 2026 Steven Perlaky, M. D. 283 West Hills Drive Chattanooga, TN 37419 Tennessee Health Facilities Commission Andrew Jackson Building, 9th floor 592 Deaderick Street Nashville, TN 37243 Hsda. staff@ tn. gov To Whom it May Concern, I am
ZjQcmQRYFpfptBannerStart
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                                                                                     February 6, 2026

                                                                                     Steven Perlaky, M.D.

                                                                                     283 West Hills Drive

                                                                                     Chattanooga, TN 37419

 

Tennessee Health Facilities Commission

Andrew Jackson Building, 9th floor

592 Deaderick Street

Nashville, TN 37243

Hsda.staff@tn.gov
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To Whom it May Concern,

 

I am very opposed to the Parkridge freestanding ER (FSER) proposed for Bradley County. I feel
this would be detrimental for several reasons. To begin with, I witnessed a relative who
suffered from care at Parkridge, and her children filed a lawsuit and had a judgement for her.
At issue was her not being transferred to a facility with a higher level of care, which we feel
she could have survived had that happened. As an ER physician, I had heard the saying “once
you enter the Parkridge system you never leave”.  This is relevant to Bradley County, as we
have many services and specialists that Bradley Medical Center in Cleveland has recruited to
help the community. Imagine you present to the freestanding ER for a heart attack. The
patient will likely be transported to Parkridge’s main campus and then receive needed
intervention. But then they become established with Parkridge’s Cardiology, and Cleveland
loses them for life. The patient will have an additional drive to and from Chattanooga for their
visits. Transporting the patient to Chattanooga will tie up an ambulance for hours, a trip that
would not be needed had they come to Bradley Medical Center. This transport is not likely to
be free either.

It takes a lot of money to recruit a single physician, and this is a large expense to the hospital
system. To continue to support the specialist, a certain patient volume is needed. If these
patients are being syphoned off to Chattanooga, the volumes will fall and the specialists will
move on. This is where I see the greatest risk to the community. Imagine that if a STEMI was
taken to the Parkridge freestanding ER, they will need care elsewhere. This stopover is a delay
in care that can cost a life. If they were transported to Bradley Medical Center, they could be
in the Cath lab in the time it takes to arrange a transfer and call the ambulance. Another
consideration is that if the patient gets transferred to Parkridge in Chattanooga, it is likely that
all their future care for years to come will be handled through Parkridge in Chattanooga, not
Bradley Medical Center. Bradley Medical Center has made a significant investment in bringing
STEMI intervention to the Cleveland Community, something a freestanding ER cannot offer.
Many other services, such as orthopedic care, general surgery OB care and other services are
immediately available at Bradley Medical Center.

I have heard about issues with United Health Care and Bradley Medical Center. I find it
interesting this occurs at the same time the Parkridge issue has come up, with Parkridge
making it clear that United Health Care is accepted by them. As one can see with Blue Cross
not working things out with Memorial in Chattanooga, Insurance Companies can have a large
effect on the market and drive people to certain hospitals. The proposed location at APD 40
and Balckburn road is just a few miles from Bradley Medical Center. Being so close suggests
competition, as opposed to altruistically bringing health care to areas further out, such as the
Polk County North Carolina line.

Over 20% of the patients we see in the ER are admitted to the hospital. If you are already at
the hospital, that is convenient. Patients at a freestanding ER will require transfer, an
inconvenience and possible critical delay in definitive care they need.

I personally live in Chattanooga yet come to Bradley Medical Center for medical care due to
my confidence in the providers they have. I want to see Bradley Medical Center succeed in
their mission which focuses on delivering patient-centered services, including emergency,
cardiac, and orthopedic care, while acting as a trusted, local healthcare partner. 

There are issues with free standing ER’s, including that they bill at the same rate as
the hospital-based ER, which is significantly more expensive than an urgent care.



Patients often confuse FSER’s with lower cost urgent care and can get bill shock
when they receive their bills. Many insurance companies consider FSER’s out of
network and thus the patient pays even more.

Another point on transfers is imagine having abdominal pain and you find out you
have appendicitis. Now you must be transferred by ambulance (another bill), and how
fast that can happen is anyone’s guess right now. FSER’s have no inpatient
admissions or immediate access to specialists such as surgeons or cardiologists.

Many FSER visits are for low to moderate intensity issues such as colds, flu, sprains
and minor symptoms that could be managed in less urgently in a less expensive
setting. Parkridge heavily advertises their low wait times, which may amount to the
physician or provider saying hello to meet door to patient times, and be gone until
they can actually provide thorough care. the perception of getting in quickly and
treated may encourage patients to seek care for more minor issues that could wait.
Yet this encouragement to use the facility for convenience is met with a higher cost
than urgent or primary care medicine.

By having a FSER so close to the established, hospital-based ER, less severe patients
are syphoned off and that can negatively impact the financial stability of Bradley
Medical Center, which is required and does provide care for all patients, regardless of
their ability to pay.

In conclusion, I do not feel this FSER will benefit the community overall, will add costs
to the community, and syphon patients away from the established care that Bradley
Medical Center provides, such as emergency heart cauterizations.

 

 

Sincerely,

 

Steven Perlaky, M.D.

423-364-0761

steveperlaky@gmail.com
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This Message Is From an External Sender
This message came from outside your organization.
Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

From: Logan Grant
To: Phillip M. Earhart; Alecia L. Craighead
Subject: Fw: [EXTERNAL] Support Bradley Medical
Date: Wednesday, January 7, 2026 11:55:08 AM

Logan Grant
Executive Director
Health Facilities Commission
 

From: Susan Shelton (via Google Docs) <drive-shares-noreply@google.com>
Sent: Wednesday, January 7, 2026 10:44 AM
To: Logan Grant <Logan.Grant@tn.gov>
Subject: [EXTERNAL] Support Bradley Medical
 

Susan Shelton attached a document

Susan Shelton (sshelton@clevelandschools.org) has
attached the following document:

Dear Mr. Grant. Please consider this request as
representation of my family of five. We have seen first-hand
the care provided by these local physicians, nurses and
support staff.

Untitled document

Snapshot of the item below:

Susan H. Shelton

mailto:Logan.Grant@tn.gov
mailto:Phillip.M.Earhart@tn.gov
mailto:Alecia.L.Craighead@tn.gov
mailto:sshelton@clevelandschools.org


1211 Greenwood Trail NW
Cleveland, TN 37312

susanhshelton@gmail.com

January 7, 2026

Mr. Logan Grant, Executive Director
Logan.Grant@tn.gov
Tennessee Health Facilities Commission
Andrew Jackson Building, 9th Floor
502 Deaderick Street
Nashville, TN 37243
Subject: Opposition to Parkridge Freestanding Emergency Department
Certificate of Need
Dear Tennessee Health Facilities Commission:
I am writing as a Bradley County resident who supports Bradley Medical
Center and the work this not-for-profit hospital has accomplished in just
one year. I have seen firsthand its commitment to keeping care local,
accessible, and connected for our community.
In addition, I strongly oppose Parkridge’s Free-Standing Emergency
Department (FSED) proposal as it would fragment and risk local care.
Bradley Medical Center’s emergency department handles more than
45,000 visits annually and has earned recognition from The Joint
Commission for quality and safety. Over the past year, the hospital has
expanded services, strengthened physician networks, and opened an
affiliated emergency department nearby without compromising continuity
of care or destabilizing the local healthcare system. Its focus has remained
on meeting population needs rather than profit. In addition, Bradley
Medical Center’s 10-year plan includes reopening ten (10) emergency
room beds at the Westside Campus. The proposed renovation is currently
being reviewed by the State. In only a year, Bradley Medical Center, under
new ownership of Vitruvian, has accomplished so much with many more
services and improvements planned.
The proposed Parkridge freestanding emergency department would
fragment services, disrupt relationships between patients and local
physicians, and force transfers outside Bradley County, even when care is
available locally. This would add unnecessary cost, time, and risk,
especially for rural residents, and threaten local practices by making it
harder to recruit and retain needed specialists.
Bradley Medical Center is a not-for-profit organization dedicated to the
health of this community. Parkridge’s proposal does not reflect these
priorities and jeopardizes access to the physicians we trust. We want
connected care.

mailto:susanhshelton@gmail.com


I urge you to reject this application and continue supporting the strong,
sustainable care Bradley Medical Center provides.
Thank you for protecting the health of our community.
Sincerely,
Susan H. Shelton
Community Member, Bradley County/Cleveland

Does this item look suspicious? Report

Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043,
USA
You have received this email because sshelton@clevelandschools.org
shared a document with you from Google Docs.
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