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EXPERIENCED TN PROVIDER
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 Serving TN since 1984 –
nearly 40 years of home health 
experience.

 Since 2023, part of Addus
HomeCare – national provider of 
home care and support services.

▪ 40+ years experience

▪ > 40,000 patients weekly

▪ 210 locations, 22 states

 Current Tennessee Operations

▪ 51-county licensed service area. 

▪ 1 parent: Parsons, TN 
(Decatur Co.)

▪ 10 branches statewide.

▪ Provides traditional HH and 
private duty nursing services.

▪ 4,978 patients 

▪ ~145,000 visits

▪ ~280 employees 



CURRENT TN OPERATIONS
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TQC is licensed to serve 51 counties through 1 parent office and 

10 branch offices.

Parent Office: Parsons

Branch Offices:

Camden

Clarksville

Columbia

Covington

Dover

TQC Existing Service Area

Jackson

Lebanon

Martin

Paris

Waynesboro
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THE PROJECT 
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TQC East will remove a 21-county service area from the eastern region of TQC’s 

51-county licensed service area. 

W E S T C E N T R AL

E AS T

Montgomery
Robertson

Cheatham

Davidson

Williamson

Maury

Rutherford

Wilson

Sumner
Macon

Smith

DeKalb

Clay

Jackson

Pickett

Fentress

Cumberland
White

Putnam

OvertonTrousdale

Parent Offices: 

Martin (West), Parsons (Central), Lebanon (East)

Branch Offices

TQC East Service Area



CLEAR NEED & NO HARM 
TO EXISTING HHAS
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TQC 2025 

Projected Utilization 

In 2025 and 2026, TQC East will continue to provide approximately 3% of service 

area home health visits. 

TQC 2022 

Utilization 

46,807 

Total SA Visits

1,443

# TQC Visits

48,564 

Total SA Visits

1,631

# TQC Visits

TQC 2026 

Projected Utilization 

49,086

Total SA Visits

1,780

# TQC Visits



STRONG PROVIDER SUPPORT
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“With two new parent offices in 
Lebanon and Martin, TQC will 
be better positioned to deliver 
its high quality home health 
services to patients statewide.”

“We are grateful for the way TQC 
staff serves our community, and 
we are hopeful that the addition 
of a parent office in Lebanon will 
allow TQC to serve even more of 
this community.”



STRONG PROVIDER SUPPORT
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“[W]ith our region’s rapidly 
growing and aging patient 
population, maintaining access 
to TQC’s home health services 
is more important than ever.”



MAJOR CONSUMER BENEFITS

 Improved access for vulnerable patient populations:

▪ Rural patients

▪ Patients ≥ 65

▪ Veterans

▪ Private duty patients

 Committed to serving all patients. 

 More timely specialized care, leading to improved health outcomes.

▪ Deep understanding of service area patients’ needs.  

 More targeted local outreach efforts and enhanced care coordination.

 More efficient use of existing staffing resources.

 Competitive charges for patients and payors.
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IMPROVED STAFFING RESOURCES

TQC East will add 5 employees to the 21-county East Tennessee region, 

increasing the total number of service area TQC employees to 44.

29

10

34

10

Direct Patient Care Staff Non-Patient Care Staff

TQC Current SA Staffing TQC East Staffing



COMMITTED TO QUALITY

 Seeking HFC licensure. 

 Seeking Medicare/TennCare
certification. 

 Seeking Joint Commission 
accreditation. 

▪ TQC Parsons holds Joint 
Commission Gold Seal of 
Approval. 
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 Significant investment in 
care-focused software and 
technology.

 Integrated with Addus’s
comprehensive operational 
infrastructure.

▪ Robust quality-focused policies 
and procedures. 

▪ Highly qualified personnel. 

 Greater administrative oversight 
and staff supervision. 

▪ Enhanced focus on clinical 
competencies and training.



APPENDIX
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PROJECTED UTILIZATION

Source: CON Application, Table 6N-10R2.

TQC East 2026 Projected Utilization by Service Area County

County # Pts County # Pts County # Pts

Cheatham 69 Macon 13 Rutherford 44

Clay 1 Maury 24 Smith 27

Cumberland 11 Montgomery 551 Sumner 104

Davidson 513 Overton 3 Trousdale 11

DeKalb 4 Pickett 1 White 4

Fentress 5 Putnam 12 Williamson 103

Jackson 2 Robertson 71 Wilson 208

Total # Service Area Patients 1,780 



HFC LAWS PERMIT 
ELECTRONIC PUBLICATION
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TCA § 68-11-1607(c)(1)



HFC LAWS PERMIT 
ELECTRONIC PUBLICATION
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Tenn. Comp. R. & Regs. 0720-10-.02(2)(d)

(d) The Letter of Intent shall be published for one day in a newspaper of general circulation in the county where the proposed project is to be 

located. The Letter of Intent shall be published in the Legal Notice section in a space which should be no smaller than four (4) column inches. 

Publication must be in the same form and format as the Publication of Intent form provided by the Commission.

1. Both filing and publication must occur between the first and fifteenth day of the month preceding the filing of the application, except 

for applications seeking simultaneous review, which must be filed and published between the sixteenth and the last day of the month. If 

the last day for filing the Letter of Intent is a Saturday, Sunday or State holiday, filing must occur no later than the next regular 

business day. If both filing and publication do not occur within the required time period, the Letter of Intent will be null and void, and 

the applicant will be notified in writing.

2. For the purpose of these rules, “newspaper of general circulation” means a publication with the following characteristics:

(i) Is regularly issued at least once a week;

(ii) Has at least a periodicals mailing privilege;

(iii) Includes a Legal Notice Section;

(iv) Is not fewer than four (4) pages in length;

(v) Has been published continuously during the immediately preceding one year period;

(vi) Is published for dissemination of news of general interest; and

(vii) Is circulated generally in the county in which it is published.



HFC LAWS PERMIT 
ELECTRONIC PUBLICATION
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Tenn. Comp. R. & Regs. 0720-10-.02(2)(d)(4)



HFC GUIDELINES PERMIT 
ELECTRONIC PUBLICATION 
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HFC POI FORM PERMITS 
ELECTRONIC PUBLICATION 
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TQC COMPLIED WITH 
NOTICE REQUIREMENTS
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TQC COMPLIED WITH 
NOTICE REQUIREMENTS
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TQC COMPLIED WITH 
NOTICE REQUIREMENTS
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