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TENNESSEE QUALITY CARE

WEST TENNESSEE

Martin, Weakley County



EXPERIENCED TN PROVIDER

 Serving TN since 1984 –
nearly 40 years of home health 
experience.

 Since 2023, part of Addus
HomeCare – national provider of 
home care and support services.

▪ 40+ years experience

▪ > 40,000 patients weekly

▪ 210 locations, 22 states
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 Current Tennessee Operations

▪ 51-county licensed service area. 

▪ 1 parent: Parsons, TN 
(Decatur Co.)

▪ 10 branches statewide.

▪ Provides traditional HH and 
private duty nursing services.

▪ 4,978 patients 

▪ ~145,000 visits

▪ ~280 employees 



CURRENT TN OPERATIONS
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TQC is licensed to serve 51 counties through 1 parent office and 

10 branch offices.

Parent Office: Parsons

Branch Offices:

Camden

Clarksville

Columbia

Covington

Dover

TQC Existing Service Area

Jackson

Lebanon

Martin

Paris

Waynesboro
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THE PROJECT 
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TQC West will remove a 13-county service area in West Tennessee from TQC’s 

51-county licensed service area. 

Lake*
(CON-Exempt) Obion

Weakley

Henry

CarrollGibson

Dyer

Crockett

Lauderdale

Haywood

FayetteShelby

Tipton

Parent Offices: 

Martin (West), Parsons (Central), Lebanon (East)

Branch Offices

TQC West Service Area

W E S T C E N T R AL

E AS T



In 2025 and 2026, TQC West will continue to provide approximately 7% of service 

area home health visits. 

CLEAR NEED & NO HARM 
TO EXISTING HHAS
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TQC 2025 

Projected Utilization 

TQC 2022 

Utilization 

26,713 

Total SA Visits

1,727

# TQC Visits

26,676 

Total SA Visits

1,874

# TQC Visits

TQC 2026 

Projected Utilization 

26,571

Total SA Visits

2,017

# TQC Visits



STRONG PROVIDER SUPPORT
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“[O]ur mission remains 
being a positive partner to 
elderly patients in our 
community who need 
comprehensive long-term 
care and rehabilitation 
services ….  TQC and its 
caring staff are critical to 
this mission ….”



STRONG PROVIDER SUPPORT
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“Patients and healthcare 
providers in our region already 
depend on TQC and are certain 
to benefit from its proposed 
Martin parent office.”

“Tennessee Quality Care’s home 
health services are especially 
critical to care management and 
achievement of the best possible 
health outcomes.”



MAJOR CONSUMER BENEFITS

 Improved access for vulnerable patient populations:

▪ Rural patients

▪ Patients ≥ 65

▪ Veterans

▪ Private duty patients

 Committed to serving all patients. 

 More timely specialized care, leading to improved health outcomes.

▪ Deep understanding of service area patients’ needs.  

 More targeted local outreach efforts and enhanced care coordination.

 More efficient use of existing staffing resources.

 Competitive charges for patients and payors. 
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IMPROVED STAFFING RESOURCES

45

8

48

11

Direct Patient Care Staff Non-Patient Care Staff

TQC West will add 6 employees to the 13-county West Tennessee region, 

increasing the total number of service area TQC employees to 59.

TQC Current SA Staffing TQC West Staffing



COMMITTED TO QUALITY

 Seeking HFC licensure. 

 Seeking Medicare/TennCare
certification. 

 Seeking Joint Commission 
accreditation. 

▪ TQC Parsons holds Joint 
Commission Gold Seal of 
Approval. 
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 Significant investment in 
care-focused software and 
technology.

 Integrated with Addus’s
comprehensive operational 
infrastructure.

▪ Robust quality-focused policies 
and procedures. 

▪ Highly qualified personnel. 

 Greater administrative oversight 
and staff supervision. 

▪ Enhanced focus on clinical 
competencies and training. 



APPENDIX
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TQC West 2026 Projected Utilization by Service Area County

County # of Patients % of Projected Visits

Carroll 150 7%

Crockett 25 1%

Dyer 53 3%

Fayette 58 3%

Gibson 167 8%

Haywood 47 2%

Henry 259 13%

Lake* (CON-exempt) 24 1%

Lauderdale 69 3%

Obion 134 7%

Shelby 643 32%

Tipton 134 7%

Weakley 254 13%

Service Area Total 2,017 100%

PROJECTED UTILIZATION

Source: CON Application, Table 6N-8R.




