From: Ann R. Reed

To: Wanda E. Hines

Subject: FW: Office Staff Working Remotely
Date: Wednesday, August 5, 2026 12:51:09 PM
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Here is what | was talking about during our meeting. Please put this under License Status
Update. | have highlighted the name of the facility involved. Thanks.

**Please note our mailing address has changed. Effective immediately, please direct all mail to the
new address listed in the signature block below.

@6\\""'“ Co,, Ann Rutherford Reed RN, BSN, MBA
35' %\fg Deputy Director, Licensure & Regulation
<] ! Health Facilities Commission

Andrew Jackson Building

502 Deaderick Street, 9oth Floor
HFC Ph: 615-532-6595

Email: ann.r.reed@tn.gov
https://tn.gov/hfc

Mission Statement: Protecting patients and promoting quality in healthcare facilities.

From: Cathy Wilson <Cathy.Wilson@compassus.com>
Sent: Thursday, July 23, 2026 3:39 PM

To: Ann R. Reed <Ann.R.Reed@tn.gov>

Subject: [EXTERNAL] Office Staff Working Remotely

This Message Is From an External Sender
This message came from outside your organization.

Please exercise caution. DO NOT open attachments or click links from unknown senders or unexpected
email - STS-Security

Good Afternoon,

This email is to notify you that staff at St. Thomas Home Health, LLC dba Ascension at Home
Saint Thomas, located at 402 BNA Drive Bldg. 100, Suite 320 Nashville, TN are working
remotely today through the end of next week. The building is closed due to bed bug treatment
in the building. Staff reported that per the building superintendent, they will treat today and re-
inspect after 7 days. A sign has been placed on the door and phones are being answered
remotely, therefore patients will continue to be able to reach office staff as usual and patient
care will not be affected. Please confirm receipt of this notice and please advise if anything
further is needed.
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Kind Regards,

Cathy S. Wilson

Licensing Specialist

Compassus
cathy.wilson@compassus.com

licensure@compassus.com
Phone: (770) 241-9803

Fax: (908) 378-1626

compassus.com
Home Health | Infusion | Palliative | Hospice

COMPASSUS®
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