
 

         

 

December 9, 2025 

Director and Board of Licensing Healthcare Facilities 
Andrew Jackson Building, 9th Floor 502 Deaderick Street 
Nashville, TN 37243 

Subject: Request for Waiver – Outpatient Rehabilitation Services 

Dear Director and Members of the Board, 

I am writing on behalf of West Tennessee Post Acute to respectfully request a waiver for the provision of 
outpatient rehabilitation services at our facility. Our commitment to patient-centered care and the 
evolving needs of our community have highlighted the necessity for expanded outpatient rehab offerings, 
which are currently limited by existing licensing regulations. 

Background and Justification: 
West Tennessee Post Acute has consistently demonstrated high standards in patient care and 
rehabilitation. The demand for outpatient rehab services has increased, particularly among patients 
transitioning from acute care who require ongoing therapy to achieve optimal recovery. Granting this 
waiver will allow us to provide seamless, high-quality rehabilitation services, reduce unnecessary 
hospital readmissions, and improve patient outcomes. 

Proposed Scope and Safeguards: 
- All outpatient rehab services will be delivered by licensed and credentialed professionals. 
- The outpatient rehab services have a separate entrance without going through resident care areas 
- All outpatient rehab services will be provided in our rehab designated areas 

Community Impact: 
This waiver will enable us to better serve our community, particularly vulnerable populations who may 
face barriers to accessing rehabilitation elsewhere. It aligns with our mission to provide accessible, high-
quality healthcare and supports broader public health goals. 



 

         

Request: 
We respectfully request the Board’s consideration and approval of a waiver to allow West Tennessee Post 
Acute continue to offer outpatient rehabilitation services. 

West Tennessee Post Acute (WTPA) was formerly known as West Tennessee Transitional Care (WTTC).  

On January 1, 2025, Links Healthcare Group took over new ownership of the facility from AHC that lead to 
the subsequent facility name change. 

Outpatient services were offered prior to the acquisition and remained available following the 
acquisition. 

West Tennessee Transitional Care was granted a Board Waiver on May 4, 2016  

Thank you for your attention to this request and for your ongoing support of healthcare providers in our 
state. Please do not hesitate to contact me at rreyes@linkshealth.com if you have any questions or 
require further information. 

Sincerely, 

Ronald Reyes 

Administrator 

West Tennessee Post Acute 

597 W Forest Avenue 

Jackson, TN 38301 

P: 731.300.4800 | F: 731.300.4862 
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