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Useful Resources 
DOR Manual 

DOR Reporting Website 

TN Annual SUDORS Report 2024 

The Error Handling Guide 

Reportable Diseases Rules &  

Regulations 

Drug Overdose Deaths Report 2024 

Reporting Tips 

• If either your DOR Summary 
Report or Data Detail 
Validation File states your 
DOR record contains a 
warning, please reach out to 
TDH.Informatics@tn.gov for 
assistance with correcting 
the warning. 

 
• Each facility within an 

organization MUST report a 
“Zero Submission Record” 
when there are no patient 
records that meet the 
selection criteria for drug 
overdose during the 
submission period. 
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Every week when DOR data is submitted to TDH, each record is checked to ensure it is 
submitted with the highest data quality. When a record is submitted that does not meet 
the data quality standards set forth by TDH, it generates either an error or a warning. If 
the record contains an error, the record can be corrected by the data submitter and re-
submitted to TDH by the following week. If the record contains a warning, then the data 
submitter must get in contact with TDH. Below are some of the more common errors that 
we see from records, what their common causes are and how to correct the errors. 
 

Invalid or Missing Submission Period Begin Date:  
 
What Causes this Error: This error occurs when the records submission period begin 
date is either missing or incorrectly entered.  
How to Correct this Error: The submission period begin date must be the Sunday of the 
submission period week in the MM/DD/YYYY format, and the record trigger date for the 
record must fall within the submission period.  
 

Invalid Patient Discharge Status’:  
 
What Causes this Error: This error occurs when the patient’s discharge status’ is either 
missing or not a value in the discharge status value set. Often times this error occurs 
when opening the file in Excel, which removes the leading zeros from the patient 
discharge status code.  
How to Correct this Error: The patient’s discharge status must be updated to valid two-
digit discharge status, including leading zeros when needed. We recommend using 
Notepad++ when correcting errors to ensure the leading zero stays with the code when 
the file is saved. Valid discharge status codes can be found in the DOR Manual.  
 

Invalid Record Trigger Date and Submission Date Relationship:  
 
What Causes this Error: This error occurs when the record trigger date submitted with 
the patient record is not between the submission period begin and end dates.  
How to Correct this Error: Make sure the record trigger date is on or after the 
submission period begin date, and make sure the record trigger date is on or before the 
submission period end date. 
 

Why is this important? 
 

DOR data is used widely across the state as a measure for informed decision-making and 
provides a deeper understanding of the state of overdoses across Tennessee. Data that is 
complete, accurate, and reported in a timely manner is imperative for TDH to take action 
and allocate resources appropriately. Data submitted with errors can cause a lag in 
reporting pertinent information thus hindering necessary action to targeted areas.  
 
Incorrect or missing information could cause the data to be misrepresented and result in 
inaction where response and resources are truly needed. We appreciate your dedication 
to providing this vital information as timely, complete, and accurate as possible. For 
further information on error handling and solutions, please visit the DOR Error Handling 
Guide or contact TDH.Informatics@tn.gov. 

 

Reminders 

 

 
Updating Facility Information 

We understand that as time goes on 
information for a facility may change. 
We at TDH, would like to remind you to 
keep us up to date by emailing us at 
TDH.Informatics@tn.gov whenever a 
large-scale change or small-scale change 
occurs at your facility or facilities.  
 
This can include any of the following: 
• Change in the facility’s name  
• Location change (i.e. – street name, 
building, etc.)  
• An update to the facilities NPI  
• A facility closing (permanently or 
temporarily) or being acquired 
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