
 

 

 

 
  

 

                                   
 

 

 

 
 

Tennessee Department of Health Authorization 

No. 355560. This Electronic publication was 

promulgated at zero cost. September 2024. 

Useful Resources 
DOR Manual 

DOR Reporting Website 

TN Annual SUDORS Report 2024 

The Error Handling Guide 

Reportable Diseases Rules &  

Regulations 

Drug Overdose Deaths Report 2024 

Reporting Tips 

• If either your DOR Summary 
Report or Data Detail 
Validation File states your 
DOR record contains a 
warning, please reach out to 
TDH.Informatics@tn.gov for 
assistance with correcting 
the warning. 

 
• To correct an error, TDH 

recommends using the Error 
handling Guide which 
contains detailed instructions 
on all possible errors, 
including their description, 
their likely causes and how to 
correct them.   
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Every week when Drug Overdose Reporting (DOR) data is submitted to the 
Tennessee Department of Health (TDH), each record is checked to ensure it 
meets the TDH data quality standard for submission.  When a record does not 
meet the data quality standards set forth by TDH, it will generate either an error 
or a warning.  Each record can generate one or multiple errors or warnings that 
will need to be corrected.  
 
To correct a record, TDH recommends using the Error Handling Guide.  Within 
the Guide there are detailed instructions on all possible errors, including their 
descriptions, their likely causes and how to correct them.  After correction, you 
can then resubmit the record the following week in a separate file from your 
weekly submission.  If the record contains warnings, or the Error Handling Guide 
does not solve the problem in the record, then the data submitter should contact 
TDH.Informatics@tn.gov for assistance. 
 

The Office of Informatics & Analytics (OIA) would like to thank all participants 
that completed the 2023 DOR Newsletter survey. Your input was very much 
appreciated and valued. Because we desire to create useful content, it is 
important that we receive your comments, thoughts, and opinions regarding the 
content and information provided in the newsletter.  
 

Trading Partner Satisfaction Rates with the 2023 “On Par with DOR” 
Newsletter 

 

                                       
*Results were taken from the REDCap Survey Report for the DOR Newsletter Survey 
*Green represents - Satisfied 
*Purple represents - Very Satisfied  
*Orange represents Neutral 

 
Responses regarding the information included in the On Par with DOR quarterly 
newsletters are illustrated above. Trading Partners were asked how satisfied 
they were with the Q1-Q4 2023 DOR Newsletter and based on the responses the 
results showed that 50% were ‘Satisfied’, 37.5% were 'Very Satisfied' and 
12.5% were ‘Neutral'. 
 

 

Reminders 

 

 
We would like to remind you to 
keep an eye on the DOR Summary 
Report you receive each week, 
and to be sure that you are not 
missing any weeks for the 
facility/facilities you report for.   
 
If you see any missing weeks on 
your DOR Summary Report, we 
ask you to please go back and 
submit those weeks with your 
next weekly submission. 

 

https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-Manual-2021.pdf
https://www.tn.gov/health/health-program-areas/pdo/pdo/drug-overdose-reporting.html
https://www.tn.gov/content/dam/tn/health/documents/pdo/sudors/SUDORS_Annual_Report_2024.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-ErrorGuide-2021.pdf
https://publications.tnsosfiles.com/rules/1200/1200-14/1200-14-01.20160621.pdf
https://publications.tnsosfiles.com/rules/1200/1200-14/1200-14-01.20160621.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/death-report/2022_Tennessee_Drug_Overdose_Deaths.pdf
mailto:TDH.Informatics@tn.gov
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-ErrorGuide-2021.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-ErrorGuide-2021.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
file:///C:/Users/dc49543/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/Z5S4JZZ2/TDH.Informatics@tn.gov
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-ErrorGuide-2021.pdf
file://///DC04SDCWF00000/OIA$/Informatics/Transitions/Partner%20Engagement/DOR%20Newsletter/DOR%202024%20Archive/Q2%20-%20Issue%2014%202024/TDH.Informatics@tn.gov%20

