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As a part of every record that is reported to 

DOR your facility’s information is also 

submitted. We understand that as time goes 

on information for a facility may change. We 

at TDH, would like to remind you to keep us 

up to date whenever a large-scale change or 

small-scale change occurs at your facility or 

facilities.  

 

This can include any of the following: 

• Change in the facility’s name 

• Location change (i.e. – street name, building, etc.) 

• An update to the facilities NPI 

• A facility closing (permanently or temporarily) or being acquired 

 

We ask that you double check all your current information submitted in your DOR 

weekly reports before submitting to ensure accuracy. Also, for any large-scale 

changes you can reach out to TDH.Informatics@tn.gov as soon as you are aware of 

the changes to ensure that we can update our system as soon as the change is 

made. 

• When submitting files via SFTP, the naming convention MUST BE in the 

following format: DOR_Trading Partner_ID_DateTime (DateTime format 

YYYY-MM-DD- HHMMSS). 

• If there are any missing weeks in your DOR summary report, please make 

sure to submit those weeks, as it means TDH does not have a record of 

receiving files from those weeks with no errors. A RED facility name with no 

totals in the row indicates that no records were submitted for the facility. 

Please remember any missing weeks will need to be submitted the 

following week along with the current week's submission. Each facility within 

an organization MUST report a “Zero Submission Record” when there are no 

patient records that meet the selection criteria for drug overdose during the 

submission period. 

• If either of your DOR Summary Reports or Data Detail Validation Files s

ays your DOR record contains a warning, please reach out to TDH.Infor

matics@tn.gov for assistance with correcting the warning. 

• Every Wednesday you get sent a detail data report in your SFTP out 

folder. This file contains all records processed that week along with any 

error messages. Reviewing that file weekly will always be the fastest 

way to see if you have any errors.

 
 
Office of Informatics & Analytics 
710 James Robertson Parkway, 7th Floor 
Nashville TN 37243 
TDH.Informatics@tn.gov 

Useful Resources 
DOR Manual 

DOR Reporting Website 

TN Annual SUDORS Report 2023 

The Error Handling Guide 

Reportable Diseases Rules &  

Regulations 

                   Reminders 
All healthcare facilities reporting to 

Drug Overdose Reporting (DOR) via 

REDCap will need to migrate to Secure 

File Transport Protocol (SFTP) and the 

new DOR format. Contact 

TDH.Informatics@tn.gov so you will 

have sufficient time to complete the 

transition.  

         Diagnosis Code List 
Effective January 2023, the DOR 

Diagnosis Code List was expanded to 

capture 78 new ICD-10-CM codes 

under three new categories of 

substance (cannabis and synthetic 

cannabinoids, hallucinogens, and 

unspecified drugs and substances). 

Facilities are required to report the 

overdose codes under these new 

categories of substance no later than 

June 30, 2023. The June 30, 2023, 

submission, includes the submission 

periods: Submission period start date 

06/25/2023 - Submission period end 

date 07/01/2023 which is due on July 

4, 2023. Please ensure your facility 

begins including these new codes for 

appropriate drug overdose reporting 

by the submission deadline. 

Click here for the TDH – DOR 

Diagnosis Code List  

Click here for more information 

regarding Nonfatal Opioid Overdoses 

as Reported to the Tennessee 

Department of Health: April 2023 

mailto:TDH.informatics@tn.gov
mailto:TDH.Informatics@tn.gov
mailto:TDH.Informatics@tn.gov
mailto:TDH.Informatics@tn.gov
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-Manual-2021.pdf
https://www.tn.gov/health/health-program-areas/pdo/pdo/drug-overdose-reporting.html
https://www.tn.gov/content/dam/tn/health/documents/pdo/sudors/SUDORS_Annual_Report_2023.pdf
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/DOR-ErrorGuide-2021.pdf
https://publications.tnsosfiles.com/rules/1200/1200-14/1200-14-01.20160621.pdf
https://publications.tnsosfiles.com/rules/1200/1200-14/1200-14-01.20160621.pdf
mailto:TDH.Informatics@tn.gov
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/dor/DOR_Diagnosis_Codelist_2023.xlsx
https://www.tn.gov/content/dam/tn/health/program-areas/informatics-and-analytics/dor/DOR_Diagnosis_Codelist_2023.xlsx
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf
https://www.tn.gov/content/dam/tn/health/documents/pdo/dor-report/April%202023.pdf

