Quarterly Report: Q1 July 12018 — September 30, 2018

Legal Name of Organization: Tennessee Health Management, Inc.
Mailing Address, City, State, and Zip: 1971 Tonnesseb i nia Narth
P.O. Box 10

Parsons, TN 38363

Phone: ' 737.847.6343 EIN: | 621541543 Edison Vendor ID: 212086

CEO/Executive Director: Mike Bailey, CEO

Phone: 731 847.6343 Email: mbailey@thmgt.com
Project Leader: Chris Childress, Corporate Consultant
Phone:  615.203-5214 Email; cchildress@thmgt.com
Program name: Activities, Restorative, and Therapy in Sync (ARTS)

Grant ID Number: 719179059

Dates Covered by this Grant: July 1, 2018 - June 30, 2021

Grant Amount: $471,251.29

Summary of Grant Purpose:

The objective of the Activities, Restorative, and Therapy in Sync (ARTS) program is to provide the
residents in our care an improved quality of life through the implementation of It's Never 2 Late
(iN2L) — fusing activities, restorative care, and therapy into a truly individualized approach. By
aligning the patients’ personal interests and functional limitations with activities, restorative
programs, and therapy treatment in a computer-based format, we will improve or maintain the
patients’ activities of daily living, increase the number of residents in activities, and increase the
number of residents in the restorative program. This movement to synchronize the different
programs will have a direct impact on the culture in our communities and improve the quality of life

for those we serve.



The ARTS program was approved in the Tennessee Health Management’s Jackson Region. The Jackson Region
includes nine nursing home facilities- Crestview, Decatur, Forest Cove, Lexington, Lewis County, McNairy

County, Northbrooke, Savannah, and Westwood.

The goals of the program are to 1) improve or maintain ADL function, and 2) increase patient participation in
person-centered recreational and rehabilitation activities.

The iN2L equipment was delivered and initial onsite training for the staff was completed. The onsite trainings
were completed by October 11*" in all the communities. Residents and staff were also trained on the iN2L
system during the month of October. Due to the equipment and the trainings being completed in October-
this reporting period was used to install equipment, have the initial onsite training, train staff and residents,
and gather baseline information. The baseline data obtained in this first quarterly report will allow us to
monitor the progress of the program in upcoming quarterly reports. The baseline data was gathered from 20
residents from each community and each community will continue to monitor and track a minimum of 20
residents throughout the course of our program. These 20 study group residents were chosen randomly.
These residents are all long-term care residents with the purpose to maintain or improve quality of life. The
iIN2L program will not be limited to only the study group of residents, all residents will be encouraged to use
the program. Some communities will track more than the 20 study group residents. The residents that are
included in the study group will be tracked weekly during the communities iN2L weekly meetings. This
information will be recorded and placed in a computer program in the Administrator’s public folder.
Invitations to trainings and in-services were posted throughout the facilities for staff, residents and family
members. The goal will be to increase or maintain our resident’s quality of life through the iN2L program. The
baseline data obtained focused on the total number of residents in the restorative program, ADL function on
MDS of the study group and number of activities attended by study group. In each community we conducted
Quality of Life questionnaires with our residents. This questionnaire was used to get feedback on our
resident’s opinions on their quality of life in the communities at this time. Each community received the
results of the questionnaire and can use this information to strengthen the ARTS program in their individual
community. The goal is for the percentages to increase and our residents to feel their quality of life is
improving by using iN2L systems. Attached you will find an example of the Quality of Life questionnaire

(Attachment #3).

The number of usage documentation hours for this quarter will be “0” as we just implemented the program in
all the communities in October. A press release was finalized and released October 2018 to promote the
program to the public and stakeholders (Attachment #2). The ARTS program brochure for Tennessee Health
Management can be found at (Attachment #4).
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Project Tasks / Process Timeline Responsible Party Date Notes

Objectives Month/Year Completed

Grant Awarded—sign Jul-18 Corporate Jul-18 Contract beginning date

contract, workout logistics Consultant states July 1% however it
took much longer to work
out the logistics.

Purchase iN2L equipment, | Sept/Oct- Corporate Sept/Oct- | Equipment was shipped to

schedule initial Onsite 18 Consultant; THM- 18 communities at the end

Activity-Specific and Jackson Region September. All Program

Therapy-Specific Trainings, Administrators rollout trainings were "

System Installations and complet'ed by October 11,
Installation was much

Program Rollouts for all 9 )

; e smoother with the Jackson

Jackson Region facilities Region as the THM IT
department learned from the
previous implementation in
the Memphis Region.

Collect and record MDS, Oct-18 THM-Jackson Oct-18 Facilities collected baseline

Restorative Care Log, and Region data on study group and

Activity Log baseline data Administrators conducted resident
questionnaires. The Jackson
Region learned from the
Memphis Region how to track
the ADL information more
effectively by using a more
detailed ADL charting system.

Inform stakeholders of the | Oct-18 THM-Jackson Oct-18 Facilities completed staff

project and explain the Region meetings; spoke at

benefits through the Administrators Resident Council meetings

newsletter, flyers, and to ensure staff was aware

meetings of the program and its
benefits.

Participate in Activities Oct-18 Corporate Oct-18 Rollout trainings completed

and Therapy-specific On- Consultant; THM by October 2018 for all

Site Trainings, System ARTS Leader, THM- facilities. THM ARTS Leader

Installations and Program Jackson Region conducted conference call

Rollouts Administrators with all communities on
October 18,

Meeting with the Patients | Oct-18 Activities Directors | Oct-18 Completed in Resident

to educate on the New
Program

Council along with
individual meetings for
some patients.




Baseline Data Obtained:

» Total number of Residents participating in the restorative program
» ADL Function on the Minimum Data Set of study group.

Other data:

» Resident Questionnaires

Data Collection

Baseline Study Group

This is baseline data only that was obtained from the MDS. The baseline data was obtained from the most
recent assessment prior to the end of September 30™. Each community will have a study group of at least 20
residents and will maintain 20 residents throughout the course of the program. This information was gathered
as baseline information for this project and will be monitored for the remainder of the program. The goal is for
this resident in the study group to maintain or increase their ADL function. As stated each community will
track at least 20 residents in their study group. A total of 199 residents will be tracked in this first quarter from
the nine communities with an average of about 25 per community being monitored. Crestview will track 20
residents, Decatur County 20, Forest Cove 21, Lewis County 27, Lexington 21, McNairy 27, Northbrooke 20,
Savannah 21, and Westwood 22.

0-8 are the scoring numbers that coincide with the functional status as described below. Therefore, we
adjusted the information to include the following that is obtained from the Minimum Data Set for each patient

in the baseline study:

MDS Section G Funcional Status being monitored for Self Performance

A., B., G.,H., I Bathing
0. Independent - no or staff oversight at any time 0. Independent - no help provided
1. Supervision - oversight, encouragement or cueing 1. Supervision - oversight help only

2. Limited assistance - resident highly involved in activity, staff provide 2. Physical help limited to transfer only
3. Extensive Assistance - resident involved in activity, staff provide weig3. Physical help in part of bather activity
4. Total dependence - 4. Total dependence

8. Activity itself did not occur 8. Activity itself did not occur

A. Bed Mobility [B. Transfer G. Dressing |H. Eating |I. Toilet Use }JGO0120 A. Bathing




The facility also identified that the mental health of each patient in the baseline study was not easily
measured. The Minimum Data Set (MDS) Section D Mood is now included to adequately measure the patient
mood. If the resident is interviewable, the left portion is used. If the resident is not interviewable, the direct

care staff is interviewed. A score of 00 is interpreted

as the patient does not have any issues with mood,

therefore, a higher score indicates mood concerns. This information will not be used to measure for those
using the system against the rest of the community residents. The following was added to each baseline
participants evaluation and includes a description of the questions asked:

MDS Section D Mood (Frequency) - Either Resident Interview OR Staff Assessment

Resident Interview- Measures over the last two weeks:

Staff Assessment - Measures over the last two weeks:

0=Never or 1day; 1=2-6 days; 2=7-11 days, 3=12-14 days Little interest or
pleasure in doing things; Feeling down, depressed or hopeless; Trouble
falling or staying asleep; Feeling tired or having little energy; Poor
appetite or overeating; Feeling bad about yourself - or that you are a
failure or have let yourself or your family down; Troubl concentrating on
things, such as reading the newspaper or watching televison; moving or
speaking so slowly that other people could have noticed. Or, the opposite-
being so fidgety or restless that you have been moving around a lot more
than usual; Thoughts that you would be better off dead, or of huring
yourself in some way. Total Severity Score is between 00-

21.

0=Never or 1day; 1=2-6 days; 2=7-11days, 3=12-14days Little interest or
pleasure in doing things; Feeling down, depressed or hopeless; Trouble falling or
staying asleepor sleeping too much; Feeling tired or having little energy; Poor
appetite or overeating; Indicating that they feel bad about self, is a failure, or has
let self or family down; Trouble concentrating on things, such as reading the
newspaper or watching televison; moving or speaking so slowly that other people
could have noticed. Or, the opposite- being so fidgety or restless that you have
been moving around a lot more than usual; States that life isn't worth living,
wishes for death, or attempts to harm self; Being short-tempered, easily annoyed.
Total Severity Score is between 00- 30.




Data Collection

All Residents

All residents in the communities were monitored for system use, iN2L participation,
restorative program, and questionnaires for alert/oriented patients using the system. The
following data was collected on all residents. These data points will be collected on a monthly
basis and tracked by each community. This information has not been record yet as we got our

computer systems after the quarterly reporting period.

Month Ending

Total Number of In
House Residents
Last day of Month

Total Numberof |Total Number of |

Long Term Residents using
Residents last day |iN2L{could be Number of
of the month restorative, act, or |Residents with My-|Number of Residents in

(Inclucing Private) [therapy)

Story Complete

the Restorative Program

Number of Residents in
the Restorative Program

Using iN2L

Number of Residents
added to the Resorative
Program this Month

This is a baseline number of residents that participated in the restorative program during July, August, and
September. These numbers are just baseline numbers as we didn’t have the iN2L computer systems during
this time. The goal is for each community to get a baseline for the previous quarter of the number of residents
that participate in the restorative nursing program prior to the ARTS Program was implemented. The goal will
be to maintain or increase the number of residents on the restorative program in each community.



Total number of patients participating in

Restorative Nursing Program 7/31 8/31 9/30
Crestview 34 37 39
Decatur County 24 25 27
Forest Cove 15 19 13
Lewis County 21 20 14
Lexington 16 16 13
McNairy 32 33 38
Northbrooke 8 5 6
Savannah 32 34 32
Westwood 14 14 14
Totals 196 203 196

A weekly meeting will be initiated with greater detail to include:

Goal Participating Department _ |Types of Engagement on iN2L
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This will identify each patient, goals, treating department, and types of engagement. This is a form that will
change weekly as patients are added, discharged, or have changes. Therapy, Activities, and Restorative are

included in this meeting.



iN2L System Use

IN2L Usage Report (in Minutes)

July2018 | Aug2018 Sept2018

Crestview 0 0 0
Decatur County 0 0 0
Forest Cove 0 0 0
Lewis County 0 0 0
Lexington 0 0 0
McNairy 0 0 0
Northbrooke 0 0 0
Savannah 0 0 0
Westwood 0 0 0

Totals 0 0 0

The number of usage documentation hours for this quarter was “0”. We just implemented the program in the
all the communities in October. We had our onsite trainings with all the communities between the dates of
October 2" and October 11", This first quarter we didn’t have our equipment or receive any training.

All nine communities had their equipment installed and received training during the month of October. With
this being the second implementation with our company we didn’t experience any delays or system issues
during this process. The only situation that arose was a monitor had a small crack on it which came during
shipping. This was quickly identified by the iN2L team and a new monitor has been ordered and shipped to
Forest Cove. We were excited how smooth each installment went in our communities.

Each community will form an iN2L committee that will meet once a week to input data and discuss residents
that are in their sample. They will also discuss residents that are in the restorative program and other
residents that would benefit from being in the program. All the Administrators, Activities Directors, and
Therapy team leaders were on a conference call in October lead by the ARTS Team leader in our company. The
point of the call was to go over the data that we will be collection on our residents moving forward on a
weekly and quarterly basis. We also discussed keeping track of the number of iN2L activities our residents
participate in and who to reach out to if you have any issues or problems with collecting data.



Patient Questionnaires

Each community conducted a resident Quality of Life Questionnaire for their residents. The questionnaire was
completed via www.surveygizmo.com for accuracy and data collection purposes. The questionnaire is fifteen

questions including:

How much of the time during the past wo weeks have you felt full of pep?

How often have you been able to find joy in life over the past two weeks?

How much of the time during the past two weeks have you felt calm?

How much of the time during the past two weeks have you had lots of energy?

How much of the time during the past two weeks have you been happy?

How often have you felt peaceful over the past two weeks?

How much time have you felt rested and relaxed over the past two weeks?

During the past two weeks, how much of the time has your physical health or emotional problems
interfered with your social activities (like visiting friends, relatives, etc.)?

9. How often have you had little interest or pleasure in doing things over the past two weeks?
10. How often have you had trouble falling asleep or staying asleep over the past two weeks?

11. How often have you had trouble concentrating over the past two weeks?
12. How much of the time during the past two weeks have you felt so down in the dumps that nothing
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could cheer you up?
13. How often have you felt fidgety or restless over the past two weeks?
14. How much of the time during the past two weeks have you felt tired?
15. How often have you felt sad over the past two weeks?

Answers to the questions include:

1. Allthe time.

2. Most of the time.
3. Sometimes

4. Rarely

5. Never

Answers are completed by alert and oriented residents, tabulated by iN2L and reported to facilities quarterly.
Each facility completed at least 20 questionnaires with the total average among the communities being 25.
This questionnaire will serve as a baseline for the communities. Each community received the results from the
questionnaire and will use the iN2L systems to improve these numbers. The goal is to improve the quality of
life in each community by using the ARTS program. The results for each community can be seen (Attachment
#3) at the end of this report. We will conduct these resident questionnaires at least once a quarter to see any
improvement or areas of where we need to improve. The results of the questionnaires will continue to be
shared with the communities and included in these quarterly reports.



Resident Questionnaire - Average Score for Each Question Per Facility
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7.How much time have you felt rested and relaxed over the past two
9.How often have you had little interest or pleasure in doing things
11.How often have you had trouble concentrating over the past two
12.How much of the time during the past two weeks have

down in the dumps that nothing could cheer you up?

13.How often have you fidgety or restless over the past two weeks?
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10.How often have you had trouble falling asleep or stayin
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Crestview 20, 2.8 33 3.8 2.6 3.5 2.9 3.2 3.5 2.9 2.8 3.9 3. ;i
Decatur County 25 34 3.6 3.8 2.8 3.6 3.5 3.8 3.3 3.7 3.5 4 3.9 3.2
Forest Cove 22 2.8 3.3 3.7 2.7 33 3.3 3.3 3.5 3.5 33 3.5 3.3 31
Lewis County 26 2.5 3 33 2.3 3 3.1 2.8 34 3.3 3.4 3.5 3.2 2.4 :
Lexington 28 3.4 3.9 3.6 33 3.9 35 4 3.4 3.6 3.8 3.9 3.4 3.2 3.
McNairy 30 2.9 3.4 3.6 2.6 3.3 3.6 3.2 3.4 3.6 34 3.7 3.9 3.6 2.9 3.5
Northbrooke 25 2.8 353 3.8 2.8 3.9 3.8 3.6 3.2 3.2 3.6 3.8 3.9 3.6 3.1 3.6
Savannah 23 2.9 3.3 3.1 3 3.3 3.2 3.4 3.3 3.2 3.4 3 3.3 3.1 3 3.2
Westwood 22 3.3 3.4 3.2 3.5 3.6 3.6 3.1 3.8 3.7 3.3 33 3.6 3.5 3.3 3.7
Average 2.9 33 35 2.8 3.4 3.5 3.3 3.4 34 3.4 34 3.7 3.5 3 3.5
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Total Surveys Completed

We just finished up all the onsite/rollout trainings for this region on October 11'. Although we cannot
quantify comments from stakeholders, the comments below give valuable insight on how the program is
affecting their daily lives. The following comments are from residents that have tested the equipment in the

past two weeks.
Comments from the Staff include:
Lexington Health Care- “We love it! The residents enjoyed watching the different types of fish and they have

noticed the different colors in the aquarium. This has increased conversations between the staff & residents.”

Lexington Health Care- “The In2L program has provided an opportunity for our residents to travel back in time
to the music they enjoyed.”

Decatur County- “The iN2L system has been great. We have a patient who is from Japan. She is frequently
withdrawn and not very vocal. She married an American Sailor that was stationed there when they were




young. She and her husband have no children and its unknown if she has returned to visit any relatives in
Japan for some time. However, when she interacts with the iN2L travel pictures and videos of Japan she smiles
and speaks to the staff with ease. She describes the cherry blossoms, bamboo forests and Mt Fuji. It has been
exciting to see this patient interact and enjoy a view of her history and home land.”

Westwood- “A resident with constant neck flexion has improved after sessions with iN2L. The monitor was
placed so that resident was looking in an extension position and receiving cues to keep head up. Resident now

requires minimum cues vs max cues for proper head posture.”

Westwood- “Resident did not participate in a lot of activities but now is the first one in activities when we use
the iN2L.”

Crestview- “The in2l provides multiple opportunities in improving standing tolerance thus increasing overall
strength. The most enjoyable thing seems to be the patient’s ability to reminiscence with activities such as
“What did it cost” or feeling young again while playing games from yesteryears. | personally love using it for
all patients whether it’s an involved CVA or high functioning patient about to return home.”

Patient comments:

Lexington Health Care- “The bingo is awesome! We can hear the numbers better with the sound bar and can
also view the numbers at any time during the game.”

Westwood- “Very entertaining! Passes the time and very good for learning the computer. Keeps my mind
moving.”

Westwood- “I like touch screen and the variety of things to do on it. We like the big screen and we can see it.”

Westwood- “I love the Family Feud.”

Results Communication:

A press release for the Jackson Region was sent the THCA. THM will report the results to the Tennessee
Health Care Association. Heather Lansaw- Regional Director of Operations of the Memphis Region with THM
spoke about the iN2L system at the American Health Care Association Convention in San Diego in October of

2018.

A press release was finalized and released October 2018 to promote the program to the public and

stakeholders.
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Schedule A, Part 1

CONTRACTOR/GRANTEE

STATE OF TENNESSEE

Tennessee Health Management, Inc.

PROGRAM EXPENSE REPORT

Page 2 of H

FEDERAL ID # 62154154

CONTRACTING STATE AGENCY Tennessee Department of Health

REPORT PERIOD 7/1/2018-9/30/2018

Program # _ Agency Tracking Number: 34305-23119
Contract Number  Z1979059
Grant Period  7/1/2018-6/30/2021

Program Name
Service Name

Schedule A
ltem# EXPENSE BY OBJECT:
1 Salaries and Wages
2 Employee Benefits & Payroll Taxes
3 Total Personnel Expenses (add lines 1 and 2)
4 Professional Fees
5 Supplies
6 Telephone
7 Postage and Shipping
8 Occupancy
9 Equipment Rental and Maintenance
10 Printing and Publications
11 Travel
12 Conferences and Meetings
13 Interest
14 Insurance
15 Grants and Awards
16 Specific Assistance to Individuals
17 Depreciation
18 Other Non-personnel Expenses (detail)
a
b
c
d
19 Total Non-personnel Expenses (add lines 4 - 18)
20 Reimbursable Capital Purchases
21 TOTAL DIRECT PROGRAM EXPENSES
22 Administrative Expenses
23 TOTAL DIRECT AND ADMINISTRATIVE EXPENSES
24 In-Kind Expenses
25 TOTAL EXPENSES

Activities Resorative & .ﬂ:mBE\ in Sync A>._.»..4m

Quality of Life/iN2L

QUARTER TO DATE YEAR TO DATE QUARTER TO DATE YEAR TO DATE
367728 367728
10,800.00 10,800.00
31,909.82 31,909.82
410,437.82 410,437.82
Attachment 4
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Schedule B, Part 1

STATE OF TENNESSEE

Page = of 4

PROGRAM EXPENSE REPORT

CONTRACTOR/GRANTEE Teangssea MeeW beooond  Toc, FEDERALID# (2 /541543
L = —2s
CONTRACTING STATEAGENCY  Tennessece  Depecboent of Moo (4 REPORT PERIOD 7/ )iv- /5. \%
mu_'OD._.m_ﬁ # Aqoncq Trmckons B 349305 ~ 2319 . !
Contract Number Zi9i%4 9059 ¢
Grant Period S| zeix - €/)3e) 2021

Program Name
Service Name
Schedule B
ltem# SOURCES OF REVENUE
Reimbursable Program Funds
31 Reimbursable Federal Program Funds
32 Reimbursable State Program Funds
33 Total Reimbursable Program Funds (equals line 55)

Matching Revenue Funds

34 Other Federal Funds

35 Other State Funds

36 Other Government Funds

37 Cash Contributions (non-government)
38 In-Kind Contributions (equals line 24)
39 Program Income

40 Other Matching Revenue

41 Total Matching Revenue Funds (lines 34 - 40)
42 Other Program Funds
43 Total Revenue (lines 33, 41, & 42)

Reconciliation Between Total and Reimbursable Expenses
51 Total Expenses (line 25)
52 Subfract Other Unallowable Expenses (contractual)
53 Subtract Excess Administration Expenses (contractual)
54 Subtract Matching Expenses (equals line 41)
55 Reimbursable Expenses (line 51 less lines 52,53,54)

56 Total Reimbursement To Date

57 Difference (line 55 less line 56)

58 Advances

59 This reimbursement (line 57 less line 58)

Aol frac N@ﬂ.\wfifip 3 Q\}n‘,ws&\\. P wu\,h mbw.ﬂwd
7

@5.5& of L:fe J:N2L-
!

QUARTER TO DATE YEAR TO DATE

YEAR TO DATE QUARTER TO DATE

Attachment 4
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Page 1 of 4

Schedule C - Final Page STATE OF TENNESSEE PROGRAM EXPENSE REPORT
CONTRACTOR/GRANTEE Tennessee Health Management, inc. FEDERAL ID # 62154154
CONTRACTING STATE AGENCY Tennessee Department of Health REPORT PERIOD 7/1/2018-9/30/2018
TOTAL
TOTAL DIRECT NONGRANT/ TOTAL
PROGRAM UNALLOWABLE ADMINISTRATIVE
EXPENSES EXPENSES EXPENSES GRAND TOTAL
Schedule A Year-To-Date Information
tem# EXPENSE BY OBJECT: YEAR TO DATE YEAR TO DATE YEAR TO DATE YEAR TO DATE
1 Salaries and Wages
2 Employee Benefits & Payroll Taxes
3 Total Personnel Expenses
4 Professional Fees 367728 367728
5 Supplies
6 Telephone
7 Postage and Shipping 10,800.00 10,800.00
8 Occupancy
9 Equipment Rental and Maintenance
10 Printing and Publications
11 Travel
12 Conferences and Meetings
13 Interest
14 Insurance
15 Grants and Awards
16 Specific Assistance to Individuals
17 Depreciation
18 Other Non-personnel Expenses (detail) 31,909.82 31,909.82
a Taxes
b
c
d
19 Total Non-personnel Expenses
20 Reimbursable Capital Purchases
21 TOTAL DIRECT PROGRAM EXPENSES
22 Administrative Expenses
23 TOTAL DIRECT AND ADMINISTRATIVE EXPENSES
24 In-Kind Expenses
25 TOTAL EXPENSES 410,437.82 410,437.82

Attachment4 ;| &



Iit's Never 2 Late

dignity through technology

September 20, 2018

Heather Giles
Tennessee Health Management, Inc.

P.O. Box 730
Parsons, TN 38363

Quote #6222 included the total estimated sales tax of $37,577.29. Taxes have since decreased since the
quote was submitted and we are unable to change the sales tax to match the awarded amount of $416,105.29.

The total amount we are able to bill for this period is $410,437.82 leaving a difference of 8$5,667.47.

Plcascraminthis}cnerforyourrecmdsahouldanquﬁonsarise.Letushowifﬁlﬂhnracﬁonisneededunour

part.

Sincerely,

Barbara Kandemir
Chief Operating Officer

14

5889 Greenwood Plaza Bivd. Ste 320, Greenwood Village, CO 80111 (303) 806-0797 (303) 789-1533 fax
www.In2l.com
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Invoice

fignit
DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood. CO 80111 9/1/2018 79226-1
BILL TO SHIP TO
THM CAPS Dept THM - Westwood Health & Rehab
P.O. Box 730 524 W. Main St
Parsons, TN 38363 Decaturville, TN 38329
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 42712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with | 6,299.00 6.299.00
Engagement Package: AFC eleciric cart with articulaung arm
Shipping & Handling - Mobile FLEX 1 450.00 450.00
IN2L Enguge: Mobile FLEX Lite - 23" Dell All-in-One PC; No I 4,499.00 4,499.00
peripherals; AFC electnic cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
IN2L Rehab: Premium Chinicat - 23" Dell All-in-One PC with 1 6.299.00 6,299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical | 450.00 450.00
36 Month - Subscription 3 6,900.00 20,700.00
Custom Layout - CMS 1 0.00 0.00
Tax 3.517.17 3,517:17
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
. i : $42.5
Please remit check payments 1o: For remitting payment via ACH: HHAMLLY
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due g oo

Phone # E-mail

Accounting @ iN2L.com

303-806-0797
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, DATE INVOICE #
5889 S Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111 L 9/1/2018 792334
BILL TO SHIP TO
THM CAPS Depi THM - Savannah Health & Rehab
P£.0. Box 730 1645 Florence Rd.
Parsons, TN 38363 Savannah. TN 38372
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMCUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with | 6,299.00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX I 450.00 450.00
IN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499 00 4,499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite I 300.00 300.00
IN2L Rehab: Premium Chinical - 23" Dell All-in-One PC with ] 6,299.00 6,299 00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical ! 450.00 450.00
36 Month - Subscription 3 6.900.00 20,700.00
Custom Layout - CMS | 0.00 0.00
Tax 3.583.60 3.583.00
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
T : e
Please remit check payments to: For remitting payment via ACH: S SSINE0
It's Never 2 Late LLC Comerica Bank Payments/Credits S0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due S S8

Phone #

E-mail

303-R06-0797

Accounting @ iIN2L.com

o
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DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111 9112018 79236-1
BILL TO SHIP TO
THM CAPS Dept THM - Northbrooke Heaith & Rehab
P.O. Box 730 121 Physicians Drive
Parsons, TN 38363 Jackson, TN 35305
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 972712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with | 6,299.00 6,299.00
Engagement Package; AFC electne cart with articulaung arm
Shipping & Handling - Mobile FLEX | 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC: No 1 4,499.00 4.499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
IN2L Rehab: Premium Chinical - 23" Dell All-in-One PC with | 6.299.00 6,299 00
Engagement Package: AFC electnic cart with articulating arm
Shipping & Handling - Rehab Premium Clinical I 450.00 450.00
36 Month - Subscription 3 6,900.00 20.700.00
Custom Layout - CMS I 0.00 0.00
Tax 3.583.60 3,583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information etfective 1/1/2018.
All Payments should be made in US Dollars. Total
Please remit check payments to: For remitting payment via ACH: eI
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $47 580.60

Phone # E-mail

303-806-07497 Accounting@iN2L .com
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5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111

Invoice

, DATE

INVOICE #

‘ 9/1/2018

Z9242-]

BILL TO

SHIP TO

THM CAPS Dept
P.O. Box 730
Parsons, TN 38363
United States

THM - Lexington Health & Rehab
727 E. Church St.
Lexington. TN 38351

REP 1

P.O. NO. DUE DATE
2018 -04 -TN -0424 92712018 JK

DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with I 6,299.00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX | 450.00 450.00
INZL Engage: Mobile FLEX Lite - 23" Dell Ali-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lie I 300.00 300.00
IN2L Rehab: Premium Chaical - 237 Dell All-in-One PC with 1 6.299.00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical | 450.00 450.00
36 Month - Subscription 3 6.900.00 20.700.00
Custom Layout - CMS I 0.00 0.00
Tax 3.583.60 3,583.60

Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars.

Total

Please remit check payments to:

It's Never 2 Late LLC
PO Box 49007
San Jose, CA 95161-9007

For remitting payment via ACH:

Comerica Bank
ABA: 121137522
Account: 1895194742

$42.580.60

Payments/Credits

S0.00

Balance Due

542.580.60

Phone # , E-mail

Accounting@iN2L . com

303-806-0797 l
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DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood. CO 80111 9/1/2018 79239-]
BILL TO SHIP TO
THM CAPS Dept THM - McNairy County Healthcare Center
P.O. Box 730 835 E. Poplar Ave
Parsons. TN 383063 Selmer, TN 38375-0349
United States
P.C. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 6,299 .00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX 450.00 450.00
iIN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 4,499.00 4.499.00
peripherals: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 300.00 300.00
IN2L Rehab: Premium Chnical - 23" Dell All-in-One PC with 6.299.00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 450.00 450.00
36 Month - Subscription 6.900.00 20.700.00
Custom Layout - CMS 0.00 0.00
Tax 3.450.74 3,450.74
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
Please remit check payments to: For remitting payment via ACH: b b
I's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
Account: 1895194742 Balance Due ST AT T

San Jose, CA 95161-9007

Phone # E-mail

Accounting @iN2L . com

303-806-0797

')
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DATE INVOICE #
5889 S. Greenwood Piaza Bivd, Ste 320
Englewood, CO 80111 9/1/2018 79245
BILL TO SHIP TO
THM CAPS Dept THM - Lewis County Nursing and Rehab
P.O. Box 730 119 Kiurell St
Parsons, TN 38363 Hohenwald, TN 38462-0147
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 972712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with I 6.299.00 6.299.00
Engagement Packuge: AFC electric cart with articulaung arm
Shipping & Handiing - Mobile FLEX 1 450.00 450.00
iIN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4.499.00 4,499.00
peripherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite ! 300.00 300.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with | 6,299 .00 6,299.00
Engagemem Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical l 450.00 450.00
36 Month - Subscription 3 6.900.00 20.700.00
Custom Layout - CMS 1 0.00 0.00
Tax 351717 3.517.17
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
. . . . 425
Please remit check payments to: For remitting payment via ACH: Sty
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
Account: 1895194742 Balance Due $43 514.i7

San Jose, CA 95161-9007

Phone #

| —

03-806-0797 ! l Accounting @iN2L.com




It's Never 2 Late @

5889 S. Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111

Invoice

, DATE INVOICE #

‘ 9122018 Z9248-1

BILL TO

SHIP TO

THM CAPS Depr
P.O. Box 730
Parsons, TN 38363
United States

THM - Forest Cove Nursing and Rehab
45 Forest Cove
Jackson. TN 38301-4396

DESCRIPTION

IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with
Engagement Package: AFC elecine cant with articulating arm
Shipping & Handling - Mobile FLEX

IN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No
penipherals; AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite

IN2ZL Rehab: Premium Clinical - 23" Dell All-in-One PC with
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical

iIN2L Training: On-site 1-Day - Flexible training dates coordinated
by IN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of | to 3 systems at the
location selected for training and only for the system(s) purchased
for that location

INZL Traming: On-site 1-Day (Rehab) - Flexible rehab specific
training dates coordinated by iN2L with 4 hours of customized
on-site training for staft members and volunteers. Includes setup of
1 10 3 systems at the location selected for taiming and only tor the
systemis) purchased for that location

P.O. NO. DUE DATE REP

2018 -04 -TN -0424 9/27/2018 JK
QUANTITY RATE AMOUNT

1 6.299.00 6.299.00

1 450.00 450.00

1 4.499.00 4,499.00

1 300.00 300.00

| 6.299.00 6,299.00

l 450.00 450.00

| 1.995.00 1,995.00

| 2.500.00 2,500.00

. — - Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due
Phone # E-mail
303-806-0797 Accounting @iN2L com
Page 1
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It's Never 2 Late @

Invoice

DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood. CO 80111 912018 Z29248-1
BILL TO SHIP TO
THM CAPS Dept THM - Forest Cove Nursing and Rehub
P.O. Box 730 45 Forest Cove
Parsons, TN 38363 Jackson, TN 38301-4396
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 9/27/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Training: On-site Refresher (CMP) - Flexible tramning dates 2 1.395.00 2.790.00
coordinated by IN2L with 4 hours of customized on-site training for
staff members and volunteers.
To be completed in Year 2 and Year 3
IN2L Training: On-site Refresher (Rehab) - Flexible rehab specific I 1,900.00 1.900.00
training dates coordinated by 1N2L with 4 hours of customized
on-site training for staff members and volunteers.
To be completed Year 2
36 Month - Subscription 3 6.900.00 20.700.00
Custom Layout - CMS | 0.00 0.00
Tax 3,583.60 3.583.60
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total N
Please remit check payments to: For remitting payment via ACH: Bal, 19000
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $51 765,60

Phone # E-mail

303-806-0797 Accounting @iN2L.com
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Invoice

DATE INVOICE #
5889 S. Greenwood Plaza Blvd. Ste 320
Englewood, CO 80111 Y/1/2018 292511
BILLTO SHIP TO
THM CAPS Dept THM - Decatur County Health & Rehab
P.O. Box 730 726 Kentucky Ave
Parsons. TN 38363 Parsons, TN 38363-979%
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 92712018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6.299.00
Engagement Package: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX I 450.00 450,00
IN2ZL Engage: Mobile FLEX Lite - 23" Dell All-in-One PC: No I 4.499.00 4,499.00
peripherals: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite I 300.00 300.00
IN2L Rehab: Premium Clinscal - 23" Dell All-in-One PC with | 6,299.00 6,299 .00
Engagement Puckage: AFC electric cart with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
IN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1.995.00 1.995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 1o 3 systems at the
location selected for raining and only for the system(s) purchased
for that location.
INZL Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2.500.00 2.500.00
training dates coordinated by iIN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
110 3 systems at the location selected for raming and only for the
systemis) purchased for that location.
. < : Total
Please remit check payments to: For remitting payment via ACH:
Comerica Bank PaymentS/CfEdliS

It's Never 2 Late LLC
PO Box 49007
San Jose, CA 95161-9007

ABA: 121137522
Account: 1895194742

Balance Due

Phone # I E-mail

Accounttng @iN2L.com

303-806-0797 ‘

Page 1
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Invoice

DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood. CO 80111 912018 29251-1
BILL TO SHIP TO
THM CAPS Dept THM - Decatur County Health & Rehab
P.O. Box 730 726 Kentucky Ave.
Parsons, TN 38363 Parsons. TN 38363-9798
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 G127/201 8 IK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Training: On-site Refresher (CMP) - Flexible training dates 2 1,395.00 2.790.00
coordinated by IN2L with 4 hours of customized on-site training for
staff members and volunteers.
To be completed in Year 2 and Yeur 3
INZL Training: On-site Refresher (Rehab) - Flexible rehab specific 1 1,900.00 1,900.00
training dates coordinated by iN2L with 4 hours of customized
on-site’ training for staff members and volunteers.
To be completed in Year 2
36 Month - Subscription 3 6.900.00 20.700.00
Custom Layout - CMS I 0.00 0.00
Tux 3.517.17 351717
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total .
Please remit check payments to: For remitting payment via ACH: e
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $51.699.17

Phone # E-mail

Accounting@iIN2L. com

L 103-806-0797

Page 2
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Invoice

. J DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewcod, CO 80111 L 9172018 Z9254-1
BILL TO SHIP TO
THM CAPS Dept THM - Crestview Health & Rehab
P.O. Box 730 704 DuPree Avenue North
Parsons, TN 38363 Brownsville, TN 38012-1798
United States
P.O. NO. DUE DATE REP —’
2018 -04 -TN -0424 972772018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site Refresher (CMP) - Flexible training dates 2 1,395.00 2,790.00
coordinated by IN2L with 4 hours of customized on-site traiming for
staff members and volunteers.
To be completed in Year 2 and Year 3
1,900.00 1,900.00

IN2L Training: On-site Refresher (Rehab) - Flexible rehab specific 1
training dates coordinated by iN2L with 4 hours of customized
on-site training lor staff members and volunteers,

l'o be completed in Year 2

36 Month - Subscription 3 6,900.00 20.700.00
Custom Layour - CMS I 0.00 0.00
Tax 3.573.17 3.573.17
Thank you for your business! Please note the below changes io
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. T |
: = . ota $51.755.17
Please remit check payments to: For remitting payment via ACH: S
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose. CA 95161-8007 Account: 1895194742 Balance Due §5i 7587
[ Phone # ) E-mail
L 303-806-0797 ’ Accounting @iN2L.com
Page 2
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It's Never 2 Late @ Invoice
DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111 Y/1/2018 79254
BILL TO SHIP TO
THM CAPS Dept THM - Crestview Health & Rehah
P.O. Box 730 704 DuPree Avenue North
Parsons, TN 38363 Brownsville, TN 380121798
United States
P.O. NO. DUE DATE REP
2018 -04 -TN -0424 927/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
IN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6.299.00 6.299.00
Engagement Package: AFC electric cart with articulatng arm
Shipping & Handling - Mobile FLEX I 450.00 450.00
IN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4.499.00 4.499 00
peripherals: AFC electric cart with articulating arm
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
IN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with I 6.299.00 6,299 .00
Engagement Puckage; AFC electric cant with articulating arm
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
IN2L Training: On-site |-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by IN2L with 4 hours of customized on-site training for staff
members and volunieers. Includes setup of 1 1o 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
IN2L Tramning: On-site |-Day (Rehab) - Flexible rehab specific 1 2.500.00 2.500.00
traming dates coordinated by IN2L with 4 hours of customized
onssite traming for staft members and volunteers, Includes setup of
110 3 systems at the location selected for training and only for the
systemis) purchased for that location.
| — ; Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 439007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due
Phone # E-mail
303-BU6-07497 Accounting@iN2L.com
Page 1
23
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Media Contact: Address:
Cherryl Carlson 512 Autumn Springs Rd, Suite A

P:615.905.5421 Franklin, TN 37067

ccarlson@thmgt.com

19 SKILLED NURSING COMMUNITIES IN TENNESSEE LAUNCH PROGRAM FOR RESIDENTS
THAT IS MEASURABLY IMPROVING QUALITY OF LIFE

JACKSON, Tenn. — October 23, 2018 — Tennessee Health Management (THM} that operates 29 skilled
nursing communities, announced an expansion of an interactive program for patients and residents that
combines online activities with restorative therapies to improve their quality of life. With the addition of
nine facilities in the Jackson region, approximately 1,646 skilled nursing patients in 19 THM facilities
throughout West and Northwest Tennessee can now participate in the Activities, Restorative and

Therapy in Sync (ARTS) program.

The ARTS program was funded by the Tennessee Department of Health and the Centers for Medicare &
Medicaid (CMS) Services Region IV with $964,766.16 from the Civil Monetary Penalty funds. The grant
supports the use of the It’s Never 2 Late (iN2L) computer-based system to engage residents in fun and
meaningful activities. The iN2L touch-based technologies encourage users, even those unfamiliar with
computers, to “touch their way” through programs to connect with loved ones via Skype, create “My
Story” digital biographies, do simulated physical activities, and play brain games.

“We are encouraged and inspired by the physical and cognitive results being reported from the program
after just a few months,” said Heather Lansaw, Regional Director for the 10 THM facilities in the
Memphis and Northwest Tennessee area where the program originally launched in April. “We know this
new initiative will benefit our patients and residents for years to come.”

According to Lansaw, activities therapy, restorative care and rehabilitative therapies have historically
been separate departments in a residential nursing facility.

“The ARTS program helps break down those divisions by creating individualized experiences for each
patient that better aligns across departments,” Lansaw said. “Using the iN2L platform has helped our
therapy teams offer more personalized support for patients across all daily activities.”

As a requirement of the grant program, the team will measure and report on the program’s results over
the next 36 months.

So far, THM therapists are enthusiastic about the results they are seeing, Lansaw explained. At
Applingwood Healthcare Center in Cordova, Tenn., the staff has incorporated the program into most
patients’ therapy sessions and reports that patients are enjoying the new online activities. At Covington
Care Nursing and Rehabilitation Center in Covington, Tenn., the therapists have found that patients who
use the system are more active and tolerate longer treatment times prior to rest.

“We are so thankful for this grant,” Lansaw said. “One resident who had been in the hospital for two
months before coming to our center uses iIN2L to watch travel videos and the live webcam. Now she is

A1
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feeling hope about going home again. She also loves the casino games. This was a woman who could not
walk or feed herself just two months ago. You cannot put a premium on that.”

The 19 THM skilled nursing facilities that have implemented the ARTS program include: Applingwood
Healthcare Center of Cordova; Bright Glade Health and Rehabilitation Center and Harbor View Nursing
and Rehabilitation Center in Memphis; Covington Care Nursing and Rehabilitation Center; Crestview
Health Care and Rehabilitation Center of Brownsville; Decatur County Health Care and Rehabilitation of
Parsons; Dyersburg Nursing and Rehabilitation; Forest Cove Nursing and Rehab Center of Jackson;
Humboldt Healthcare and Rehab Center; Lewis County Nursing and Rehabilitation Center of Hohenwald;
Lexington Health Care and Rehabilitation; McKenzie Healthcare and Rehabilitation Center; McNairy
County Health Care Center; Northbrooke Healthcare and Rehab Center of Jackson; Paris Health Care
Nursing and Rehabilitation Center; Savannah Health Care and Rehabilitation Center; Union City Nursing
and Rehabilitation Center; VanAyer Healthcare and Rehab Center located in Martin; and Westwood
Health and Rehabilitation Center of Decaturville, Tenn.

About Tennessee Health Management, Inc.
Tennessee Health Management, Inc. (THM) operates 29 skilled nursing and rehabilitation centers
throughout the state of Tennessee and north Alabama. In addition, the company provides home health
services in 24 counties, hospice services in 31 counties, and operates five acute care psychiatric facilities
for older adults needing mental health care. For more information visit thmgt.com.

About iN2L
Founded in 1999, iN2L is dedicated to making technology and the Internet accessible and enjoyable for

older adults — regardless of physical or cognitive limitations. A proprietary combination of adaptive
hardware, software and content delivers a person-centered experience that engages, empowers and
inspires. The engagement tools developed for older adults are currently used in 2,000 communities
across all 50 states, Canada, Australia and Northern Ireland. The company is located in Centennial, CO.

For more information, visit www.iN2L.com.
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Report for THM Lexington QOL Survey

Respanse Counts

Totals: 28

1. How much of the time during the past two weeks have youfelt full of pep?

Value Percent
Mover 7.1%
Raiely 14.3%

Soraetnms

Mostoi e tine

ERE"™"
w
g

All ol e

Statistics

St 950

Average 3.4

SwdDev 1.2
22

Tall Responses

2 Howoften have you been able to find joy inlife over the past two weeks?

Value Percent
Rarely l A0%
Somednes A2.1%
Mostol the time (] 32.1%
All o e thiie [ | 321%
Statistics

Sum 1100

Averaze a9

Swibev 03

Tolal liesponses 28
3 How muchof the time during the past two weeks have youfelt calm?

Value Percent
Rarely [ ] 17.9%
Sectimes - 28.6%
tostof the lnie = 32.0%
All ot the L [ ] 21.4%

Statistics

Sura 1000

Averige 34

Stdlrey Lo
28

Toll Respoimes

-

Abechmert 3

4. How muchof the time during the past iwo weeks have you had lots of enel

Value
Rare ly -
Sametimes

o
Mostot the fime -
a

Al of the (e

Statistics

Sum 710

Averige 13

Swbev 11
25

Toral Responses

5. How muichof the time during the past two weeks have you been happy?

Value
Rarely
Sametines

Mast ot the time

Al of the time
Statistics

Sum 1080
Average 3%
S1dDev 1.1
Totd Responses 22

4. How of ten have you felt peaceful over the past two weeks?

Value
Rarely
Sometimes

Muostof the ime

All ot the tie

Statistics

S sl

Average b

SuiDev 0
28

Totl Responses

7. How much time have you felt rested and relaxed over the past two weeks?

I of 27

rgy?
Percent

Percent
14385
250%
21.4%

39.38%

Percent

3




Rarely
Sometimes
Most of the tme

Al Gt the tine

Statistics
Sun
Average
Sy

Towl Respunses

Percent

3.6%

10.7%

35.7%

321%

17.:9%

8. During the past two weeks, how much of the time has your physical health or
einotional problems interfered with your social activities (like visiting friends,

relatives, etc.)?

Value

Most of the e
Sumetimes
Risrely

Never

Statistics
Sum
Average
sulDav

Total Response s

Percent

10.7%

25.0%

17.9%

46.4%

1120

4.0

Y. How otten have you had little interest or pleasure indoing things over the past two

weeks?

Value

Al the
fAostof the tnie
Sometines
Rarely

Newver

Statistics
Sum
BAverage
Sudley

Totl Respanses

Percent

10, How of ten have yau had trouble falling asleep or staying asleep over the past

Two weeks?

Value

All e time
Mastofthe tine
Sonmetimes
Rarely

Nevei

Statistics
Sunm
Average
SutDav

Tuotal Responses

A‘H‘-cl-n r\-c-" *3

52.«::7

Percent
3.6%
7%

39.3%
21.4%

2867

1020
3.6
11

28

11. How uftenhave you had trouble concentrating over the past two weeks?

Value
Semetimes
Rarely

Never

Statistics
Suin
Avernge
SulDev

Total Responses

Percent

60.7%

wso

0%

28

12. How much of the time during the past two weeks have youfelt so downin the
dumps that nothing could cheer you up?

Value

All the time

Mostof the time.

Sumetines

Rarety

Nuver

Statistics
Sunit
Averoge
Sullev

Totaf Responses

Percent

30%

3.6%

32.1%

17.9%

42.9%

i10.0

39

13. How of ten have youfelt fidgety or restless over the past two weeks?

Vahie

Al the e
Mostat the time
Somelmes
Rarely

Mever

Percent

X

17.9%

357%

214%

21.8%

32




Statistics
Sunin
Average

S1dDewv

Total Responsas

14. How much of the time during the past two weeks have you felt tired?

Value

Al the tme
Mast of the time
Sametimes
Rarely

MNewved

Statistics
LSum
Average
SwDey

Total Responses

15. How often have youtelt sad over the past two weeks?

Value

All g time
Mostof the time
Sometimes
Rarely

Ne v

Statistics
Sum
Avarage
sidDev

Total Responses

8.4

Percent
7.1%
21.4%
EEREY
24.4%

17.9%

Percent
74%
74%

33.3%
18.5%

33.3%

AHﬁcLMh*' ‘ 3

PJ 2 ¥ 5%

33




Report for THM Crestview QOL Survey

Respoense Caunts

Completion Rate: 1o% Y TP SO

Totals: 20

1. How muchof the time during the past two weeks have youtelt full of pep?

Value

Mever 1

Rarely .

Some mies il
§

Most ol the time

Statistics

[EEN 4
Sum 56.0
Average 28
SulDev 07
Total Responses 20

2. How often have you been able to find joy inlife over the past two weelks?

Value
Ravely

Sonetimas

Muostaf the tine

Statistics

Max 4
Sum 660
Aveiage 33
SudDey 0.6
Totl Resporses 20

3. How muchof the time during the past two weeks have you felt calm?

Value

Somne ey

-
Most of e tine i o]
|

All of the Gme

Statistics

Max §
Sian 750
AvEiage 38
Stdbey 0.5
Tolil Respunses 20

Percent
50%
2p.0%
650U

10.0%

Percent

Percent

30.0%

&5.0%

5.0%

Afichmet *3
6 w0

4, How much of the time during the past two weeks have you had lots of energy?

Value Percent
Never [ ] 10.5%
Rarely . 26.3%
Sametines, RG 57,9
Mostof the finie I 5.3%
Statistics
Max &
Suimn 45.0
Average 26
SulDev 0.7
Tetal Responses 19
5.How muchof the time during the past two weeks have you been happy?
Value Percent

Sumetimes [0 550%

Mostof the fme 450%

Statistics

Max 4
Sum 690
Average 3.5
St Doy 0.5
Total Respanses 20

4. Howoften have you felt peaceful over the past two weeks?
Value Percent

450%

Sometimes o 55.0%
5=

Mostot the tine

Statistics

Max 4
Sum 69.0
Average 3.5
Swllev a5
Total Responses 20

7. How much time have you felt rested and relaxed over the past two weeks?

34




Value Percent
Ny Frmeangies 500
Rarcly | el 20.0%
Sonetimes R 55.0%
Mostol the Ume | el 200%

Statistics

TMax 4
Sum 58.0
Avetage 29
SuiDev 048

Tatal Besponses

8. During the past two weeks, howmuch of the time has your physical healthar
emotional problems interfered with your social activities (like visiting friends,
relatives, etc.)?

Value Percent
Hostol e Gine | B 10.0%
Sonedngs TR ol 650%
- | B 200%
Never | e = ] 50%
Statistics

Max 5

Sum &40

Avarage 32

stDev 07

Towl Fesparses 20

9. How of ten have you had little interest or pleasure in doing things over the past two
wieeks!

Value Percent
Most ot the tine | AT o a e ] 50%
Sametimes el LT 40.0%
Ravely [ HraeEea) 150%
Mewer | ] 200%
Statistics

Max 5

Sum 0.0

Average 35

StDev a9

Total Responses 20

10. How of ten have you had trouble falling asleep or staying asleep over the past
two weeks?

Value

Al the: fime
Mostof the tme
Sonetines

Rarely

Statistics
Tax

Sum
Average
St Dy

Total Responses

Alchoc *3
{’7 S of 27

Percent
150%
150%
350%

350%

11. How often have you had trauble concentrating over the past two weeks?

Value

All the time

Fostof the time

Sumetimes

Rarety

Statistics
[ETY

Sam
Average
StdDev

Toul Responses

Percent

56.0

0.7

20

12 How much of the time during the past two weeks have youfelt so downin the
dumps that nothing could cheer youup?

Value
Sometmes
Rarely

Ny

Statistics
tax

Sumi
Average
Sudbey

Total Responses

Percent
40.0%
30.0%

530.0%

78.0
39

0

13. How aftenhave you felt fidgety or restless over the past two weeks?

35




Value Percent
Sometines 40.0%
Rarcly 50.0%

Never, 100w

Statistics
Max

Surn 740
Average 37
StdDev 06

Tulal Responsss 20

14 How muchof the time during the past two weeks have you felt tired?
Value Percent

Al time 28.3%

Most of the time 15.8%

Sorcunes 52.6%

Rarely 5.3%

Statistics

Max a4
Sun 450
Avarage 22
SudDev 0y

Total Besponses 19

15. How often have youfelt sad over the past two weeks?
Value Percent

Scinelimes 40.0%

Rarely 40.0%

Mever 20.0%

Statistics

Max 5
Sum 760
Average EES
SidDev 0.7

TowlRespanses 20

Abschret #3

by ¢ of 27

3¢




Abechmet *3

Report for THM McNairy County QOL Stavistics 6 7427

SU rvey um 1010
Avarage “6
SuiDev R
Response Counts
Total Respninses 28

Totals: 30
4. How much of the time during the past two weeks have you had lots of energy?
Value Percent
1. How much of the time during the past two weeks have youfelt full of pep? RENgT | 1075
Value Percent Rarely [ 35.7%
Never | | 10.7% Sumelings i) 321%
Iy [ ] 25.0% Mostof the time [} 214%
Samennes . 324
tost ol the tine - 32.1% Statistics
Sum 740
Statistics Average 24
Sum 80.0 Swbev oo
29 Total Resparnses 28
S1dDev 10
Totdl Responses 28
5. Howmuchof the time during the past two weeks have youheen happy?
2. How often have you been able to find joy inlife over the past two weeks?
Value Percent Value Percent
Never I &9 Never | 3.4%
'] 15.8% Rarely ] 6.9%
Some s A 31.0% Sometimes R 55.2%
fosLo! e tine ] 24.1% FMostol the U [ 241%
Al uf e time et 24.9% All of the tiine i 103
Statistics Statistics
Sum 1000 Sum 26.0
2.4 . Auerage 33
SuiDgv 12 SulDev 05
Total Kesponses 29 Tulal Respuises 29
3. How muchof the time during the past two weeks have youfelt calm? 6. How often have you felt peaceful over the past two weeks?
Value Percent Value Percent
Rarely [] 10.7% Rarely ] 8.9%
Somelimes w0 357% Sometimes s 4L0%
Mostt the tine L 15.7% Mustof tie Lime o 54.5%
All uf the Gine [ ] 17.9% All gt the time [ | 17.2%

37




Statistics
Sum
Average
Sudbev

Totsl Responses

1050

7. How much time have you felt rested and relaxed over the past two weeks?

Value

Never

Rarely
Sameldmes
Mostof the time

Allof the time

Statistics
Sum
Average
SwdDev

Total Responses

94.0

32

29

Percent

6.9%

138%

37,9

21.0%

10.3%

8. During the past two weeks, how much of the time has your physical health or
emational problems interfered withyour social activities (like visiting friends,

relatives, etc.)?

Value

Allthe time
Mest of the time
Sometimes
Rarely

MNeyer

Statistics
Sum
Average
sulDey

Total Responses

94.0

34

Percent

1%

214%

32.1%

71%

32.1%

9. How often have you had little interest or pleasure in doing things over the past two

weeks?

Value

HMostaf the time
SONCmES
Parely

Never

Percent

&5%

Statistics
Sum
Average
StdDev

Tatsl Responses

A’yﬂjmeﬂ* L 3

fy 8t 07

1050

36

10. How of tenhave you had trouble falling asleep or staying asleep over the past

two weeks?

Value

Ali the tine
Mast el the time
Sametines
Rarely

Newer

Statistics
Sum
Average
SulDev

Toul Responses

Percent

100.0

11

29

11 How often have you had trouble concentrating over the past two weeks?

Value

Mostol the ume
Sometimes
Rarely

Never

Statistics
Sun
Average
SwDew

Total Respornses

Percent

6.9%

41.4%

24.1%

27.6%

logo

3.7

2y

12. How muchof the time during the past two weeks have you felt so downin the

dumips that nothing could cheer you up?

Value

PusLof the time
Sometmes
Rarely

Never

Percent
10.3%
27.6%
27.4%

34.5%

33




Abche b #3

P 5 .F 27

Statistics Statistics J
Sum 1120 Sum 101.0

Average 3.9 Average 35

SuDev 1u SuiDev 10

Totl Respanses 29 Total Responses 29

13. How often have you felt fidgety or restless over the past two weeks?

Value Percent
All i tirne | o o] 3.6%
Most ot e time EssEhagn) 3.0%
Sanmetimes e 50.0%
Rarely Besssry 12.9%
Hever Wiz 250%
Statistics
S pUIVA
Average 35
Swbev 15
Tatal Responses 28
14. How much of the time during the past two weeks have you felt tired?
Vaiue Percent
Allthe tirme [ e e ) £
Most of the tme " 27.6%
Sametines -y 48.3%
Naver Eniaie 5o 34%
Statistics
Sum 54.0
Average 29
StlDav 0.2
Total Respomses 29
15. How often have youfelt sad over the past two weeks?
Value Percent
Al tine [ e 344
Most of the e | af5 5] 5.9%
Sometines 6 e e 44.8%
Rarely [ ] 27.6%
Never | ] 17.2%

3




Alliccit *3

7 2
Report for THM Forest Cove QOL Survey Statistics J B ek27

Suin 810

Average a7
Response Counts

P iDe gy
Comtetion Raie: S e e 0

Totals: 22

4. How muchof the time during the past two weeks have you had lots of encrgy?

1. How much of the time during the past twa weeks have you felt full of pep? Value Percent
Value Percent Newe '] 13.6%
Moyt . 14.3% Rarely .
Rarely [ ] 190% Seinctines el A0.9%
Sometings AN 42,9 Mast ot the time [ ] 227%
Most of the e - 23.8%
Statistics
Statistics Sum 0.0
Suin 53.0 Hirdtoge 27
Average 28 StiDey U
Silpey A4 Tatal Responses 22
Total Responses 21
5. How much of the time during the past two weeks have youbeenhappy?
2. How often have you been able Lo find joy inlife over the past two weeks?
Value Percent Value Percent
Nver | 455 Newst [ ] 13.6%
Rarely (] 9 1% Rarely | ] 18.2%
Some s st | 40.9% Sometimes = 22.7%
Mostof the tine [ 40 5% tost of the tine [ | 18.2%
All it e tine I 4.5% Allot the tie E: 0] 27.3%
Statistics Statistics
Sum 730 Sur 120
Avecage 23 Average 33
SulDiv 69 S1dbiv 1.4
Total Kesponses 22 Talal Respunses 22
3. Howmuchof the time during the past two weeks have youtelt calm? 4. How oftenhave you felt peaceful over the past two wecks?
Value Percent Value Percent
Karely [ ] 9.1% Never [ ] 21%
Somenimes - 31.8% Rarely [} 9.1%
Most of ihe Uine ] 40.9% Some imes ] 27.3%
Al oF e tine | ] 18.2% Mustof the G [ ] 27.3%
Allof the time == 273%

Yo




Statistics

Surm 0

Aurage A5

StdDev 12
22

Total Responses

7. Howmuc htime have you felt rested and relaxed over the past two weeks?

Value Percent
Never msegey 4.5%
Rarely | B 18.2%
Same ey I o $1.8%
Mastar the tine - 36.4%
Ao the time | iy 9.0%
Statistics
St 720
Average 33
Suibev 10
Toul Responses 2
8. During the past two weeks, how much of the time has your physical health or
ermotional problems intertered with your social activities (like visiting friends,
relatives, etc.)?
Value Percent

All the time 13.6%

Mostof the time 18.2%

Sometines ey 18.2%

Rarcly 287%

Mever 27.3%

Statistics

Suim 73.0
Avarage 33
SulDev 14
Total Responses 22

9. Howaftenhave you had little interest or pleasure in doing things over the past two
weeks?

Value Percent
Most ot the fine Bsizides ¢.1%
Sometimes SRR 50.0%
Racely | Ty 227%
Navar | ] 18,25

Statistics
Sum
Avarage
SuiDev

Total Responses

A#‘t‘ma—fl "3

PJ Nef£ 27

10. How aftenhave you had trouble falling asleep or staying asleep over the past

two weeks?

Value

All the tine
Mostof the Hme
Somctimes
Rarely

Mewer

Statistics
Suim
Average
sulDev

Tolsl Responses

Percent

$1%

18.2%

227%

Y%

A0.9%

780

4.5

22

11.How often have you had trouble concentrating over the past two weeks?

Value

Al the Ui
Mostof the tine
Someliies
Raraly

Never

Statistics
Sum
Average
SudDev

Toll Responses

12. How much of the time during the past two weeks have youfelt so downinthe

dumps that nothing could cheer youup?
Value

All the tine
Fostof the time
Somictins
Rarely

Never

Percent

Percent

4.5%

13.6%

35.4%

13.6%

31.8%

41



Statistics
Suta
Average
Stibev

TowlRespanses

13. How oftenhave you felt fidgety or restless over the past two weeks?

Value

Al the: e
Mast of e time
Sanictnes
Rarely

Never

Statistics
S
Average
Swbev

Tatal Responses

14. Haw much of the time during (he past two weeks have you felt tired?

Value

All the tirne
Most of the time
Sometimes
Rarely

Mever

Statistics
Sum
Avaragn
SirlDev

Total Responses

15.How often have youfelt sad over the past two weeks?

Value

Al the time
Most of the brie
Sometiney
Rarely

MNever

0.0

33

21

w90

g1

Percent
9.5%
L4.3%

38.1%

28.6%

Percent

+.5%

Percent
136%
9.1%
27.3%
9.1%

40.9%

Statistics
Sum
Average
SulDev

TotalResponses

Ahechment 73

6 3.8 53

8.0

35

42




Report for THM Savannah QOL Survey

Response Counts

Completion Rate.

Totals: 23

1. How much of the time during the past two weeks have yaufelt full of pep?

Value
Rarely
hometimes

Posi of the dnie

Statistics
Suim
Aysiage
StiDev

Totat Responses

2, How often have you been able to find joy in life over the past two weeks?

Value
Ravely
Sometmes

Mostobihe time

All of the time
Statistics
auni

Ave

StaDev

Totl Responses

3. How muchof the time during the past two weeks have youfelt calim?

Value

Nevar

Rarely

Some limes

Fostal e tine

All of the time

Percent
17.4%
73.9%
B.7%
x|
25
05
23
Percent
8%
85.2%
17.4%
8I%
750
a3
0.7
23
Percent
434
B7%
652%
17.4%
4.3%

A»—tznuﬂl '3

PJ 13427

Statistics

Sum 710
Average 21

SulDeyv 0.8
Tatal Responses 23

4. Howmuchof the time during the past two weeks have you had lots of cnergy?

Value Percent

Harely B 18.2%
Sometime s SR 72.7%

Maostal the time ] 4.5%
Allof the tiane | 4.5%
Statistics

Sum 450

Average a0

StiDev 06

Tutal Responses 22

5. Howmuch of the time during the past two weeks have you been happy?

Value Percent
Some tmes fusar 73.9%
Mostof the tine . 21.7%

Allof the time | 4.3%

Statistics

Sum 740
Average 33
StdDew 0.s

Total Responses 23

6. How often have you felt peaceful over the past two weeks?

Value Percent
Newver 1 4.5%
Sametimes — T27%
Mostof the time B 13.6%
Allof the tie | B 7.1%
Statistics

Swny 710

Average a2

StdDev 0B

Total Responses 22

93




7 How much time have youfelt rested and relaxed over the past two weeks?

Value Percent
Rarely B nstepaay =
Sometimes o 59.1%
tostof the tinie | 318%
Al of the time ey 455
Statistics
Sum 740
Average 34
StdbDev 4.6
Totil Responses 22
8. During the past two weeks, how much of the time has your physical health or
emotional problems interfered with your social activities (like visiting friends,
relatives, etc.)?
Value Percent
Most of the fane | R 21.7%
Sumeiimes - A35%
Rarely | LRy ] 217%
Naver B 130
Statistics
Suin 750
Average 33
SulDev vy
Total Responses 23

9. How often have you had littke interest or pleasure in doing things over the past two
wieeks?

Value Percent
tMostof the tine Eensreey 87%
Sametimes AR 69.6%
i Bt e
Neyer fena e A3%
Statistics

Sum 730

Avarage 3.2

SwiDuy 0.6

Total Responses 23

10. How often have you had trouble talling asleep or staying asleep over the past
two weeks?

Value

Mastal the tine
Sometimes
Rarely

Never

Statistics
Sum
Average
SwDew

Total Responses

AH(C‘-'.Q.JI #3
K1y .£27

Percent

B.7%

7840
34

0.7

11 How of ten have you had trouble concentrating over the past two weeks?

Value
Mastof the tme
Sometimes

Newer

Statistics
Suin
Average
SutDev

Tetal Responses

Percent
21.7%
69.6%

e )

68,0
3.0
0.8

23

12. How muchof the time during the past two weeks have you felt so downinthe
dumps that nothing could cheer youup?

Value

Fostof the tme
Sometimes
Rarely

Never

Statistics
Sum
Average
Suibey

Towl Responses

Percent
“4.3%
6%.6%
13.0%

13.0%

13. How of ten have you felt fidgety or restless over the past two weeks?

Value
All i time
Sometimes
Raraly

Hever

Percent

74




Athschoct # 2

Statistics P
Sum 7.0 ’5 . 'F J
g 7

Average 31
Sudbev 07
23

Total Responses

14. How much of the tine during the past two weeks have you felt tired?

Value Percent
Mostof i Gnie | 17.4%
Semetimes — 73.9%
Rarely Ry 434
Never _ 4:3%
Statistics
Sum 68,0
Average 3.0
Sudlnw 0.6
Totl Respanses 23
15 How often have you felt sad over the past two weeks?
Value Percent
Muost of the (me m 3%
Sorme times EAFEETrH 783%
Rarely | SIS G 13.0%
Mever [Remgy 43%
Statistics
Sum 780
Average 32
SudDev 0.6
23

Total Responses




Report for THM Lewis County QOL Survey

Response Counts

Completion Rate:

o e s

vt N -

Totals: 26

1.Howmuchof the time during the past two weeks have you felt full of pep?

Value

Mesvier

Rarely
Sametmes
Most ol the tne

Al ol e time

Statistics
Sum
Average
SudDev

Talal Responses

2. How oftenhave you been able to find joy in life over the past two weeks?

Value

INever

Rarcly
Sametimes
Masiof the ting

Allut the tine

Statistics
Sum
Avarage
SiDev

Total Responses

3. Howmuchof the time during the past two weeks have you felt calm?

Value

Ny

Rarely
Sumethnes
Must of the tine

All ot the time

Percent
11.5%
34.6%
48,24
3.8%

3.84

Percent

J8%

Percent

Statistics
Sum
Average
SulDev

Tatal Responses

Atachuet # 3

by 1t St
a 27

4. How much of the time during the past twa weeks have you had lots of energy?

Value

Neves

ely
Sometines

Mostof the tine

Statistics
Sum
Average
SudDev

Total Responses

5. How muchof the time during the past two weeks have youbeen happy?

Value

Rarely

Sometimes

Masi of the time

Al ot the e

Statistics

Sum

SulDev

Total Responses

6. How oftenhave you felt peaceful aver the past two weeks?

Value
Rarely
Somedmes

Fost of the tine

Statistics
Stim
Average
SwdDev

Totil Responses

Percent
[ ] 23.1%
i zx] 325%
- 26.9%
| ] 115%
540
23
a9
26
Percent
<] 30.8%
Foai) 42.3%
= 23.1%
| 38%
78.0
3.0
0z
28
Percent

= 30 8%
) 42.3%
[ | 26.9%

30
{IF:3

26

;A




7. How much time have you fell rested and relaxed over the past two weeks?

Value
Newver
Ravely
Sameumes

Postof the time

Statistics
Sum
Average
SdDev

Totad Responses

810

31

L}

26

Percent
J.8%
15.4%
46.2%

3400

8. During the past two weeks, how much of the time has your physical health or
emotional problems interfered with your social activities (like visiting friends,

relatives, otc.)?

Value

Al e time
FMost ot the time
Sumedmes
Rarely

Never

Statistics
Suin
Average
sulDev

Total Responses

Percent

19.2%

23.1%

26.9%

15.4%

15.4%

9. How often have youhad little interest or pleasure indoing things over the past two

weeks?
Value
All the e
Fustof the time
Sumnetimes
Rarely

MNever

Statistics
Sum
Average
Staley

Totil Kesponses

Percent

11.5%

26.9%

30.4%

3.8%

20.9%

10. How often have you had trouble falling asleep or staying asleep over the past

two weeks?

Value

All the time
Mostof the time
Saetime s
Rarely

Nevei

Statistics
Sun
Average
StdDew

Tutal Respanses

6 17 £ 27

Percent
XY
19.2%
38.5%
231%

15.4%

K50

33

26

11. How often have you had trouble concentrating over the past two weeks?

Value

All the time
Mostof the tme
Sumetines
Rarely

Ne ey

Statistics
Su
Average
StdDev

Tatal Responses

Percent

4.0%

16.0%

400%

16.0%

24.0%

850

34

25

12 Howmuch of the time during the past two weeks have youfelt so downin the

dumps that nothing could cheer youup?

Value

All the tune
Mostof the time
Sometimes
Rarely

MNever

Statistics
Sumn
Average
SulDev

Total Responsas

Percent

38%

34.6%

15.4%

30 8%

92.0

45

26

13. How often have youfelt fidgety or restless over the past two weeks?

¥7




Value
All the tine

Most ot the time

sSomenimes

Ravely

Hever

Statistics

Suin 82.0
Average 42
St Dy io
Tatal Responsss 26

14. How much of the time during the past two weeks have you felt tired?

Value
Al the tine

Most of the time

Sorelinesy

Rarely

Statistics

Sum &2.0
Average 24
SulDey ({8
Total Responses 26

15 How often have youfelt sad over the past two weeks?

Value

All the pie:
Muostof the e
Sametimes

Rarely

Mever

Statistics

Sum a0
Averige 30
Stdbev 13

Toul Responses

Percent
3.8%
15.4%
50.0%

19.4%

11.5%

Percent

23.4%

221%

A6 2%

7.7%

Percent

15.4%

154%

Ade%

19.2%

15.4%

Abechecnt # 3

GIJ’J.J?
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Report for THM Decatur QOL Survey

Response Counts

Toltals: 25

1. Howmuchof the time during the past two weeks have youfelt full of pep?

Value
MNover
Rarely
Sometiy

Mostal the Ume

All of e tine

Statistics

Sunm 77.0

Average 3t

SwdDewv 11
1ol Response s 25

2. How often have you beenable to find joy inlife over the past two weeks?

Value

Nevar

Raraly

Sometimes

Fosl of the ting

Al uf the tine

Statistics

Sum 0.0

Average RS

SulDev 14
25

Tutal Responses

3. Howmuch of the time during the past two weeks have you felt calim?

Value

Rarely

Post of te tine

Allof die tine

Percent
50%

24.0%

Percent
A6
120%
25.0%
320%

24.0%

Percent
3.0%
32.0%
38.0%

2404

Statistics
Suim
Average
SulDev

Tatal Respanses

/4”«&1-\ g,.,)" #3

P_} 17 aF :;’7

Y4.0

34

4. How much of the time during the past two weeks have youhad lots of energy?

Value

Never

Raraly

Saimetings

Mostof Uie time

Statistics
Sum
Average
Swley

Total Responses

5.Howmuchof the time during the past two weeks have youheenhappy?

Value

Rarely

Sometimes

Fast ol the Gme

All gt the time

Statistics
Sum
Avarage
SuiDev

Totol Responses

6. How often have you felt peaceful over the past twa weeks?

Value

Rarely
Sanetines
Mast ob the time

All of the tine

Statistics
Sum
Average
SwdDew

Total Responses

Percent
I B0
36.0%
28.0%
28.0%
69.0
24
R
25
Percent
[ | 160%
] 20.0%
R 43.0%
[ | 160%
1.0
26
09
25
Percent
| 12.0%
[ ] 16.0%
5] 40.0%
[ ] 320%
980
ay
1.4
25

Ya



Akt 3
fjr 20 £ 27

Value ercent
7-Haw muchtime have youfelt rested and relaxed aver the past two weeks? Allne time R e oy 0%
it
Valoe Fetces tMostotthe time | A 120%
Never ke 83w
Sometimes “ 28.0%
Raety Rt B
Rarely sy 24.0%
Sometimes m 25.0%
MNeve _ 32.0%
rMostLot the time [ B 11,7%
Al el the tinie | T atueatie) 187% Statistics
Sum 92,0
Statistics Everagh i
Sum 84.0 SidDev 12
Frage .5
Average 35 Total Responses 25
SidDuy 11
Total Responses 4
11. How often have you had trouble concentra ting over the past two wecks?
Value Percent
8. During the past two weeks, how much of the time has your physical health or All the time | SR e e] 80%
emotional problems interfered with your social ac tivities (like visiting friends,
relatives, etc.)? Maslat the lime | (=ana] 12.0%
Value Percent Sametings ey 36.0%
A 3 o A
Allthve timic PR 0% P Rty 0%
Mostofthe tine | Eiaet ety BU% — [ 320%
Somedmes [o B asse) 280%
Rarely _ 28.0%
Ry [ 320%
Statistics Statistics
Sum $4.0 Sum 47.0
Ayaiage 38 Average as
SwWhey 11 Stdbev 13
Towl Responses 25 Total Responses 25
Y. How often have youhad little interest or pleasure indoing things over the past two 12. How inuch of the time during the past two weeks have youfelt so downin the
weeks? dumps that nothing could ¢ heer you up?
Value Percent Value Percent
Al the time BEaswm 12.0% Al the time ey 4u%
Most ol the time | B 15.0% Mastal the time REoesry 12.0%
Suime tines [ i) 28.0% Sametmey Eistoerey 20.0%
Raety Wi 160% Rately [ 120%
Heer [ P 0% - s20%
Statistics Statistics
Sum 850 Sum 99.0
Average 43 Average 40
Stwdlny 1.3 StiDev 12
Total Responses 25 Tatal Responses 25
10. How oftenhave you had trouble f alling asleep or staying asleep over the past 13. How often have youtelt fidgety or restless over the past two weeks?
two weeks?

S0




Value

All the e
Most ot the time
Some umes
Rarely

Never

Statistics
Sur
Average
Sulbev

Tolal Responses

14 How much af the time during the past two weeks have you felt tired?

Value

All the tine
Fostof ihe time
Saretin,
Rarely

INewe

Statistics
Sum
Average
Sulbay

Total Responses

15. How of ten have youfelt sad over the past two weeks?

Value

All the e

Mostof the ime

Sametimes

Rarely

Never

Statistics
Sum
Buerage
Sid v

Totil Responses

Percent
A0%
BO%
24.0%
20.0%
4405
28.0
3%
12
25
Percent
1z0%
20.0%
24.0%
28.0%
16.0%
790
4.2
13
25
Percent
12.0%
16.0%
160%
24.0%
32.0%
874
35
14
25

Aﬂ“f-lme«:" #3

i ;
c; 2l £ 27
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Report for THM Westwood QOL Survey

Response Counts

Completion Rate:

100%

Complere

B e

Totals: 22

1. Howmuch of the time during the past two weeks have youfelt full of pep?

Vaiue

Rare:ly

Some lines

Most ot the e

All ot the tinwe

Statistics
Suin
Auerige

SlDev

Folsl Respur

2. How often have you been able to find joy inlife over the past two weeks?

Someumas

Most ol the tme

Al of the time

Statistics
Sum
Average
Stdbey

Total Responses

I

3. How muchof the time during the past two weeks have youfelt calm?

Value

HNewer

Rarely
Someimes
Fastol e tine

All ot e time

Percent
8%
86.7%
238%

4.8%

Percent
<.8%
G
19.0%

14.3%

Percent

4.8%

Statistics
Sum
Avrag
SulDew

Total Respoiises

Alachmert #3
{’J 22 of 27

470

05

4. How much of the time during the past two weeks have youhad lots of energy?

Value

Rarely

Sengtimes
Mastat the tine

All ot the time

Statistics
Suin
Average
Sulbey

Total Responses

3. Howmuch of the time during the past two weeks have you been happy?

Value

Raraly
Sometings
Mozt of the time

Al ot the Gie

Statistics
Sun
Average
SwDev

Toul Kesponses

6. Howoftenhave youfelt peaceful over the past two weeks?

Value
Some bmes
Maostef the tie

Al of the tme

Statistics
Sum
Average
StdDev

Totil Responses

Percent
4.8%
9.5%
28.6%
42.9%
14.3%
740
35
10
21
Percent
48%
52.4%
12.0%
23.8%
76.0
36
09
21
Percent
571%
238%
19.0%
750
e
]
21

adl




7 Howmuchtime have youfeltrested and relaxed over the past two weeks?

Value Percent
Rarely [ S L8%
Somelimes GRIRRNY 76.2%
Mostol the e | e 190%
Statistics

Sum 46.0

Average 31

SulDey [t

Total Respowses 21

Abhecheent # 3

A 27 w£3F
IJI’

. During the past two weeks, how much of the time has your physical health or
emotional problems interfered vach your social activitices (like visiting friends,
relatives, etc.)?

Value Percent
Al e e [ B ) 4B
Rostof the tme e 4.8%
Sometimes SR SaE Zu.6%
Rarely [ e 33.5%
Naver | . 2d.6%
Statistics

Sum 79.0

Average 3.8

sulDev 11

Total Responses 21

9. How often have you had little interest or pleasure indoing things over the past two

wiceks?
Value Percent
Al the e brwarmasme 484
Sametimes IR 429%
el [ - ans
Newsr | SRS 238%
Statistics
Suin 770
Avarage 47
SudDuy 10
2

Total Responses

10. How often have you had trouble falling asleep or staying asleep over the past

two weeks?

Value ercent
Al e time [ ] L%
Fast ot the time _ 4.8%
Satetimes — 52.4%
Rarcly [ SIS 33.3%
Neve [ ] 8%
Statistics
Sum 420
Average 33
SuiDev o8
Tutal Responses 21
11. How of ten have you had trouble concentrating over the past two weeks?
Value Percent
Mast ot the tane u 9.5%
Someimes B s2.e%
Harely | St 33.9%
Never lEdam g 4.8%
Statistics
Sum 700
Average 3.3
Swibev 07
Total Responses 21
12, How much of the time during the past two weeks have youfelt so downin the
dumps that nothing could cheer you up?
Value Percent
Mastof the tane [ =550 a.8%
Sometimes _ 42.9%
Raraty [ ] 38.1%
Never R 14.3%
Statistics
Sum 76.0
Average 34
Swibev 0B
Toial Respunses 21

13. How aften have you felt fidgety or restless over the past two weeks?

£3




Value

All e tine
Mastof the time
Sometimes
Rarely

Hever

Statistics
Sum
Average
Sl Dnv

Total Respunses

14, How muchof the time during the past two weeks have youfelt tired?

Value
Sanwtines

Parely

Statistics
St
Average
SwdDev

Total Responses

15. How of tenhave youtelt sad over the past two weeks?

Value

Mostal the time
Sometimes
Rarely

Mewver

Statistics
Suin
Average
S5wDey

Toul Respanses

33

1.5

20

70

37

Percent

8%

@5%

33.3%

38.1%

14.3%

Percent
TO0%

30.0%

Percent
48K

38.0%

ﬁ”«c‘m}- “3

249 .
6 £ .27
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Report for THM Northbrooke QOL Survey

Respuanse Counts

Completion Rate

Tatals: 25

1. How muchof the time during the past two weeks have youfelt full of pep?

Value

MNever

Rarely

Sameonies

Must ol the tme

All ol the g

Statistics
Suiii
Average
SudDev

Tatal Responses

2. How oftenhave you been able to find joy in life over the past two weeks?

Value

Never

Rarely

Sametimes

Most of Uie time

Aot the tine

Statistics
Sum

B rage
SulDav

Tutal Respanses

82.0

3. Howmuchof the time during the past two weeks have you felt calm?

Value

Rarely
Sonelimes
FMostof e tine

Allat the ume

Percent
20.0%

14.0%

40.0%

16.0%

8.0%

Percent

B0%

16.0%

32.0%

28.0%

16.0%

Percent

8.0%

52.0%

20.0%

Statistics
Sum
Average
SuiDev

Total Responses

Abechuct 73

{’, 25 of 27

4. How much of the time during the past two weeks have you had lots of encrgy?

Value

Never

Rarely

Sometimes

Mastof the time

All of the time

Statistics
Sum
Average
SulDev

Totil Responses

Percent

S How much ot the time during the past two weeks have youbeen happy?

Value

Rarely
Sometimes
Most ot the time

Al ot the time

Statistics
Suii
Average
SwDew

Totl Responses

6. How oftenhave you felt peaceful over the past two weeks?

Value

Rarely

Sonm tinges
Bostol the time

All of the tine

Statistics
Sum
Average
SidDey

Total Responses

12.0%
12.0%
mo
28
L2
25
Percent
4.0
280%
44.0%
24.0%
97.0
2.9
e
25
Percent
16.0%
200%
26.0%
280%
940
38
10
25

55




7 How much time have you felt rested and relaxed aver the past two weeks?

Value

Rarely
SOMEIRES
Most ot the tine

Allol e vine

Statistics
Sum
Average
SdDev

Towl Resaonses

0.0

34

Percent

16.0%

32.0%

28,0%

24.0%

8. During the past two weeks, howmuchof the time has your physical healthar
emotional problems interfered with your social activities (like visiting friends,

relatives, etc )?

Value

Al the time
Fostof the time
Sametines
Rarely

Newer

Statistics
Sum

At rage
S5Dav

Fatal Response s

Percent

120%

16.0%

24.0%

32.0%

16,0%

%. How often have you had little interest or pleasure indoing things aver the past two

weeks?
Value

All the tine
[Mostel the time

Sometiney

Statistics
Sunt
Avirage
Sl Qe

Totl Responses

Percent

40%

12.0%

48.0%

280%

B.O%

10. How of ten have you had trouble falling asleep or staying asleep over the past

Two weeks?

Value

Al the time
Pt of the time
Sometimes
Rarcly

Never

Statistics
Sum
Average
StdDey

Total Responses

Atachmat *3

N 2¢ - 27
Percent

4.0%

40.0%

28.0%

24.0%

91.0
3.6

1.0

11. How often have you had trouble concentrating over the past two weeks?

Value

Sumetimes

Rarely

Never

Statistics
Sum
Average
SdDev

Totaf Responses

Percent

6.0

44.0%

20.0%

F6.0

ie

12. How muchof the time during the past two weeks have you felt so down in Lhe
dumps that nothing could cheer youup?

Value

Mastit the time
Sametimes
Rarely

Newver

Statistics
Suim
Average
SwdDev

Total Respornises

Percent
0%
12.0%
440%

16.0%

970

3.9

08

25

13. How often have youfelt fidgety or restless over the past two weeks?

Value

Most ot the tine

Samedmes

Rarely

Never

Percent
3.0%
52.0%
16.0%

24.04%

56




Statistics

S 849.0

Average 34

StaDev LR
a5

Towl Responses

14. How much of the time during the past two weeks have you telt tired?

Value

All the time
Fgst ot the time
Some dmes

Rarely

Newen

Statistics
Sum
Averige

StdDev

e
ks

Total Responses

15. How of ten have you felt sad over the past two weeks?

Value

Albthe bme
Mostof the dme
Sometimes

Rarely

Newer

Statistics
Sum
Avarage
SutDey

Total Responses

Percent
8.0%

12.0%

160%

12.0%

Percent
4.0%
4.0%

40.0%
32.0%

20.0%

A#‘Clﬁ'ﬂm} #3

PJ 2% of F7
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