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Grant ID Number:Z18172268, Amendment:  Z18176942


Dates Covered by this Grant:April 1, 2018 - March 31, 2021


Grant Amount:			     		$493,550.87


Summary of Grant Purpose:The objective of the Activities, Restorative, and Therapy in Sync (ACTS) program is to provide the residents in our care an improved quality of life through the implementation of It’s Never 2 Late (iN2L) – fusing activities, restorative care, and therapy into a truly individualized approach.  By aligning the patients’ personal interests and functional limitations with activities, restorative programs, and therapy treatment in a computer-based format, we will improve or maintain the patients’ activities of daily living, increase the number of residents in activities, and increase the number of residents in the restorative program.  This movement to synchronize the different programs will have a direct impact on the culture in our communities and improve the quality of life for those we serve.








The goals of the project are to 1) to improve or maintain ADL function, and 2) increase patient participation in person-centered recreational and rehabilitation activities. 

The iN2L equipment was delivered and initial onsite training for the staff was completed.  Residents were also trained on the iN2L system through numerous resident council meetings and trainings.  Invitations to trainings and in-services were posted throughout the facilities for staff, residents and family members.  (Attachment #4 contains examples of invitations and training sessions).  The baseline data was obtained along with the data for the April – June 2018 quarter.  A press release was finalized and released June 2018 to promote the program to the public and stakeholders (Attachment #2).  
	Project Tasks / Process Objectives
	Timeline Month/Year
	Responsible Party
	Date Completed
	Notes

	Grant Awarded—sign contract, workout logistics
	Apr-18
	Regional Director of Operations
	Apr-18
	 

	Purchase iN2L equipment, schedule initial Onsite Activity-Specific and Therapy-Specific Trainings, System Installations and Program Rollouts for all 10 Memphis Region facilities
	May-18
	Regional Director of Operations; THM-Memphis Region Administrators
	May-18
	 

	Collect and record MDS, Restorative Care Log, and Activity Log baseline data
	May-18
	THM-Memphis Region Administrators
	May-18
	 

	Inform stakeholders of the project and explain the benefits through the newsletter, flyers, and meetings
	Jun-18
	THM-Memphis Region Administrators
	Jun-18
	Facilities completed staff meetings, spoke at Resident Council meetings to ensure staff was aware of the program and its benefits.  Flyers posted for meetings throughout the facilities

	Participate in Activities and Therapy-specific On-Site Trainings, System Installations and Program Rollouts
	Jul-18
	Regional Director of Operations; THM-Memphis Region Administrators
	Jun-18
	Training staff from April – May 15th.  Rollout completed by June 2018 for all facilities.

	Meeting with the Patients to educate on the New Program**
	Jun-18
	Activities Directors
	Jun-18
	Completed in Resident Council along with individual meetings for some patients.




Baseline Data Obtained:
· ADL Function on the Minimum Data Set of study group.
· Number of Activities Attended by the study group.
· Total number of Residents participating in the restorative program
Other data:
· iN2L Usage Documentation from iN2L
· Resident Questionnaires (Attachment #2)









	List of Long Term Residents that had a decrease or anticipated decrease in ADL function prior to implementation of the program.                               # of pts. in study
	Average Total ADL Score at Baseline for Self Assessment  Section G Lines A-J Self Performance only.   (April 2018)  7 or 8 counted as a  4.
	
	6/30/18

	Applingwood                                        20
	24.55
	 
	24.15

	Bright Glade                                         19
	30.18
	 
	30.23

	Covington Care                                    19
	37.32
	 
	30.58

	Dyersburg                                             24
	29.50
	 
	28.92

	Harbor View                                        20
	31.85
	 
	32.01

	Humboldt                                             10
	31.00
	 
	31.50

	McKenzie                                              19
	29.05
	 
	29.05

	Paris                                                       20
	25.85
	 
	26.00

	Union City                                            24
	24.80
	 
	25.25

	VanAyer                                                20
	30.35
	 
	31.10

	Totals    -   Averaged                                             195 total patients in study
	29.45
	 
	31.10

	
	
	
	



Initial data obtained from the MDS Average Total ADL Score for Self Assessment  Section G Lines A-J (Self Performance only), indicate a slight increase in the Average score from the baseline.  Applingwood, Covington Care, Dyersburg, and McKenzie have improved or maintained the ADL scores for the study group.  4 of the 10 facilities produced positive results in maintaining or improving patients’ self-performance of Activities of Daily Living.  
	Of the participants that are in the case study, how many activities did they attend per month in total?  This number is averaged on this form.
	4/30/2018
	05/31/18
	06/30/18

	Applingwood
	19
	13
	23

	Bright Glade
	16
	17
	15

	Covington Care
	25
	19
	11

	Dyersburg
	13
	14
	15

	Harbor View
	8
	8
	6

	Humboldt
	30
	30
	40

	McKenzie
	9
	10
	10

	Paris
	16
	21
	22

	Union City
	16
	19
	15

	VanAyer
	40
	46
	39

	Totals
	19
	20
	19



This information is obtained by the number of Activities input into the computer per each resident.  During calls reviewing information, it has been determined that the Activities Directors will be inserviced regarding the input of each activity into the Vision charting system to ensure accurate charting of individual participation in Activities.  Several facilities did not understand that the ARTS/iN2L information did not transfer to the Vision medical record automatically.
	Total number of patients participating in Restorative Nursing Program
	4/30/2018
	05/31/18
	06/30/18

	Applingwood
	5
	6
	6

	Bright Glade
	14
	12
	10

	Covington Care
	6
	6
	6

	Dyersburg
	11
	15
	16

	Harbor View
	8
	11
	9

	Humboldt
	5
	8
	8

	McKenzie
	31
	25
	29

	Paris
	10
	10
	10

	Union City
	19
	18
	17

	VanAyer
	15
	16
	16

	Totals
	124
	127
	127



Total number of patients that participated in restorative improved overall since baseline was obtained.  Three facilities decreased the number of patients receiving the Restorative Nursing program.  Bright Glade, McKenzie, and Union City will be reviewed to ensure all qualifying patients are receiving restorative therapy and we will continue to monitor progress.  Seven of the ten facilities increased the number of patients receiving restorative care.
	IN2L Usage Report (in Minutes)

	 
	Apr2018
	May2018
	Jun2018

	Applingwood 
	0.27
	331.10
	385.60

	Bright Glade
	0.07
	362.04
	633.91

	Covington Care
	0.07
	236.49
	239.33

	Dyersburg
	132.42
	489.17
	252.65

	Harbor View
	0.05
	275.79
	519.59

	Humboldt
	17.54
	583.19
	562.49

	McKenzie
	0.14
	281.55
	398.31

	Paris
	110.38
	529.80
	517.79

	Union City
	59.63
	659.64
	717.10

	VanAyer
	25.56
	197.53
	80.03

	Totals
	346.13
	3946.30
	4306.80










iN2L usage has increased in 6 out of 10 facilities every month.  Dyersburg, Humboldt, Paris, and VanAyer will be retrained on the system during the next quarter to ensure knowledge of the system.  


	Alert patients complete the Questionnaire.  Patients' scores are averaged per facility.
	 
	 
	6/30/2018

	Applingwood
	 
	 
	21.3

	Bright Glade
	 
	 
	21

	Covington Care
	 
	 
	22.6

	Dyersburg
	 
	 
	22.75

	Harbor View
	 
	 
	19.95

	Humboldt
	 
	 
	22.75

	McKenzie
	 
	 
	22

	Paris
	 
	 
	20.35

	Union City
	 
	 
	21.3

	VanAyer
	 
	 
	22.64

	Total Average
	 
	 
	21.66



The maximum score that can be achieved on the Patient Questionnaires is a 25 (Attachment #2).  The patients are adapting to the technology very quickly.  They feel they have been given training and it is easy to use.  Family involvement is the area of opportunity that we are focusing on the next quarter.

Groups making significant contributions:
iN2L made a significant contribution with the success of the program through on-site training and follow-up.  They are also monitoring usage minutes of the system and reporting to the facilities monthly.  
Partnerships have developed in all facilities with the family members of the residents.  Through the process of creating My Page buttons and discussing the digital biographies that will be completed in the second quarter, the residents and families are more engaged with the staff.  
An unexpected partner in one of the facilities is the local high school softball team.  The coach inquired about a special project to promote community service and reached out to a facility when they read the article in the local paper.  Upon resident\family approval, they have volunteered to work with our residents to complete the digital biographies.  This intergenerational volunteer program will be piloted in the Union City facility and attempt to replicate if proven successful.  
Evidence of Effectiveness:
· 4 of the 10 facilities produced positive results in maintaining or improving patients’ self-performance of Activities of Daily Living.  
· 7 of the 10 facilities increased the number of patients receiving restorative care.
· 6 out of 10 facilities have increased iN2L usage every month.  
· Patient questionnaire scores averaged 21.66 out of a possible 25 points for the first quarter.  Over-all this is a very high score for the initial quarter of a program.  
Although we cannot quantify comments from stakeholders, the comments below give valuable insight on how the program is affecting their daily lives.
Comments from the Staff include:
Dyersburg -  “We love it! No problems. Every discipline uses it. They had a patient flying a plane this morning. In use as I am typing. It never sits unused.”
Bright Glade -  “YES!!! We use it all day long with multiple patients. We have gotten excellent feedback and all (residents and therapists) LOVE it!!! We are so happy to have it!!”
Applingwood -  “We love it! Our patients are really enjoying all of the new activities we can do during therapy. We use it with most of our patients for at least part of a session. It has definitely been an improvement to our sessions. “
Harbor View  -  “We love it. We are using with all most all of our patients. They are really loving the programs on the computer. It is very easy to use.  Some of our patients have never used a computer before now. So far it has been awesome....”
Covington Care -  “We have patients that are doing so much more with standing as well as tolerating longer treatment times prior to rest. We have also utilized it for stimulation with a patient that has had a serious stroke and has not been responding well...EX: 2 weeks ago this patient was playing a guitar in a Rock N Roll band and now can hardly open his eyes. We used the iN2L to stimulate him with Rock music, his response was still quiet, however he responded accurately to questions asked such as, who is playing this song ? His response to the Beatles song was "George". What kind of guitar does George play? his response "Gibson" etc..”
Family comments:
Dyersburg – “We love coming in the door and seeing the men playing Chess and Family Feud at night”
Union City –  A patient’s wife stated, “You started having happy hour and slot machines after I got better  and went home.  I’m coming back.”
Paris Health Care – “We set up the skype as soon as we heard about it, this is exciting.”
VanAyer – “We are thrilled that we can enjoy this with them.”
Bright Glade – “I never thought she would use a computer.”
Patient comments:
Paris Health Care – “We love the Bingo.”
Union City – “I have a love hate relationship with that flower memory game. That otter comes out and moves the flowers on me!”
[image: ]McKenzie - Ms. Ruth Wade a resident of McKenzie Healthcare is pictured.  Ms. Wade enjoys playing the slot machines; this reminds her of traveling to Tunica MS and Las-Vegas, art, bubble pop, and playing the piano and drums.  Ms. Wade enjoyed traveling over the last several years with her family; she enjoys watching the travel videos and the live webcam.  Prior to being admitted to McKenzie, Ms. Wade was in the hospital for over two months in the bed not able to get up or feed herself.  As her picture indicates, the IN2L has helped improve her mental and physical function.      
Ms. Wade reported, “I enjoy playing so much I don’t want to get off of it.”

VanAyer – “I love to do the music, it feels like I am playing a guitar.”
Covington Care – “While the other residents are being brought in the dining room on Sunday mornings, I turn it on the gospel music so we all can sing while we are waiting on the food. It is so nice.”
Dyersburg – “I love looking at where I use to live.”
Applingwood – Patient interview on television news broadcast:    https://www.localmemphis.com/news/local-news/local-health-alert-technology-is-changing-the-way-skilled-nursing-patients-think-about-therapy/1305981782
Results Communication:
A press release was sent the THCA.  THM will report the results to the Tennessee Health Care Association.  The American Health Care Association Convention in October of 2018 is hosting a seminar on the iN2L system and the Team Leader for the ARTS project will speak about the program.  
[bookmark: _Hlk520741580]A press release was finalized and released June 2018 to promote the program to the public and stakeholders (Attachment #1).  The McKenzie, Martin, and Union City local newspapers ran the story.  Also, as a result of the press release, a Memphis television station visited Applingwood for an interview that aired on two stations morning, noon and evening.     https://www.localmemphis.com/news/local-news/local-health-alert-technology-is-changing-the-way-skilled-nursing-patients-think-about-therapy/1305981782
Problems/Delays:
The first few months, several facilities experienced issues with the internet connections being slow to download.  The IT department addressed all issues and reports from June 2018 were improved.   Streaming is successful with few, if any, interruptions.
The data being obtained is being reviewed to ensure we are using the right data to capture information that helps us determine if the program meets the goals.   A committee is reviewing and will report recommendations by October 2018.   Committee felt two quarters of data should be obtained before an evaluation is complete.  Also, the Committee will discuss possible data collection to determine how many total patients are in the facilities vs. how many patients are using the system.  This could help determine if we are engaging all patients to participate.  
During calls reviewing information, it has been determined that the Activities Directors will be in-serviced regarding the input of each activity into the Vision charting system to ensure accurate charting of individual participation in Activities.  Several facilities did not understand that the ARTS/iN2L information did not transfer to the Vision medical record automatically.


Funding Information Summary below.
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Media Contact:                                                                                                 Address: 
Cherryl Carlson                                                                                                  512 Autumn Springs Rd, Suite A 
P: 615.905.5421                                                                                                Franklin, TN 37067 
ccarlson@thmgt.com 

10 SKILLED NURSING COMMUNITIES IN WEST TENNESSEE LAUNCH PROGRAM FOR RESIDENTS THAT IS MEASURABLY IMPROVING QUALITY OF LIFE

Memphis, Tenn – June 26, 2018 –Tennessee Health Management (THM), which operates 29 skilled nursing communities, recently launched an interactive program for patients and residents that combines online activities with restorative therapies to improve their quality of life. Approximately 770 skilled nursing patients in 10 THM facilities in Memphis and Northwest Tennessee can participate in the Activities, Restorative and Therapy in Sync (ARTS) program. 
“This program is changing lives right before our eyes and in just two months’ time,” said Heather Lansaw, regional director of operations. “The examples are rolling in from all 10 centers. One patient has doubled the time he can stand for therapy. Others are awaking in cognitive ways we did not expect. It’s very inspiring.” 
The ARTS program, which was funded by a $493,550 grant from the Tennessee Department of Health, uses the It’s Never Too Late (iN2L) computer-based system to engage residents in fun and meaningful activities. The iN2L touch-based technologies encourage users, even those unfamiliar with computers, to “touch their way” through programs to connect with loved ones via Skype, create “My Story” digital biographies, do simulated physical activities, and play brain games. 
“For years, activities, restorative care and rehabilitative therapies have been separate departments in a residential nursing facility,” added Lansaw. “The ARTS program helps break down those divisions by creating individualized experiences for each patient. Using the iN2L platform has helped our therapy teams offer more personalized support for patients across all daily activities.” 
As a requirement of the grant program, Lansaw and her team will be measuring and reporting on the program’s results over the next 36 months, beginning from the launch date of April 1, 2018. 
So far, THM therapists are enthusiastic about the results they are seeing, Lansaw explained. At Applingwood Healthcare Center in Cordova, Tenn., the staff has incorporated the program into most patients’ therapy sessions and reports that patients are enjoying the new online activities. At Covington Care Nursing and Rehabilitation Center in Covington, Tenn., the therapists have found that patients who use the system are more active and tolerate longer treatment times prior to rest.   “We are so thankful for this grant,” Lansaw said. “One resident who had been in the hospital for two months before coming to our center uses iN2L to watch travel videos and the live webcam. Now she is 
feeling hope about going home again. She also loves the casino games. This was a woman who could not walk or feed herself just two months ago. You cannot put a premium on that.” Attachment #2
2 of 2

In addition to Applingwood Healthcare Center and Covington Care, the eight other THM skilled nursing facilities in west Tennessee that have implemented the ARTS program include: Bright Glade Health and Rehabilitation Center and Harbor View Nursing and Rehabilitation Center in Memphis; Dyersburg Nursing and Rehabilitation; Humboldt Healthcare and Rehab Center; McKenzie Healthcare and Rehabilitation Center; Paris Health Care Nursing and Rehabilitation Center; Union City Nursing and Rehabilitation Center; and VanAyer Healthcare and Rehab Center located in Martin, Tenn. 
About Tennessee Health Management, Inc. Tennessee Health Management, Inc. (THM) operates 29 skilled nursing and rehabilitation centers throughout the state of Tennessee and north Alabama. In addition, the company provides home health services in 24 counties, hospice services in 31 counties, and operates five acute care psychiatric facilities for older adults needing mental health care. For more information visit thmgt.com. 
About iN2L Founded in 1999, iN2L is dedicated to making technology and the Internet accessible and enjoyable for older adults — regardless of physical or cognitive limitations. A proprietary combination of adaptive hardware, software and content delivers a person-centered experience that engages, empowers and inspires. The engagement tools developed for older adults are currently used in 2,000 communities across all 50 states, Canada, Australia and Northern Ireland. The company is located in Centennial, CO. For more information, visit www.iN2L.com.     
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It's Never 2 Late

dignity through technology

May 29, 2018

Heather Giles

Tennessee Health Management, Inc.
P.O. Box 730

Parsons, TN 38363

Quote #4545 included the total estimated sales tax of $39,955,87. However, when the CMP-Onsite
Refresher Trainings were submitted separately the sales tax was not adjusted and was submitted in full. Since the
CMP-Onsite Refresher Trainings have not occurred and are not set to be billed until next year, we are unable to
bill the sales tax for these trainings and match the awarded amount of $486,575.87.

The total amount we are able to bill for this period is $485,891.39 leaving a difference of $684.48.
Please retain this letter for your records should any questions arise. Let us know if further action is needed on our
part.

Chief Financial Officer

7330 South Alfon Way Sulte © Centennial, Colorado. 80112 (303) 806-0797 (303) 789-1533 fax www.In2Lcom
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It's Never 2 Late

Alachwent # 1
Py I%%%e

PO Box 49007
San Jose, CA 95161-9007

ABA: 121137522
Account: 1895194742

dignity through technology
o ’ DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 422018 78739
BILL TO SHIP TO

THM CAPS Dept Attn: Amy Chadwick

P.0. Box 730 1630 E REELFOOT AVE

Parsons, TN 38363 UNION CITY, TN 38261-6021

United States

P.O.NO. DUE DATE REP
2017-04-TN-0608 51212018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TN0126-THC-TS1
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO119-RPC-TS1
Shipping & Handling - Rchab Premium Clinical 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO0126-RSP-TS2
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
-ocation selected for training - and only-for-the-system(s)-purchased
for that location.
. — - Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits

Balance Due

Phone #

303-806-0797

Accounting@iN2L.com

Page 1
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It's Never 2 Late Invoice
dignity through technology o
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 78739
BILLTO SHIP TO
THM CAPS Dept Attn: Amy Chadwick
P.0. Box 730 1630 E REELFOOT AVE
Parsons, TN 38363 UNION CITY, TN 38261-6021
United States
P.O. NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription &l 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 3,904.63 3,904.63
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments shouid be made in US Dollars.
~ "4y - d . Total $48,566.63
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due
$48,566.63
Phone #
303-806-0797 Accounting @iN2L.com

Page 2
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It's Never 2 Late Invoice
dignity through technology fo
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4212018 Z8732
BILL TO SHIP TO
THM CAPS Dept Attn: Debra Johnson
P.0. Box 730 765 Bert Johnston Avenue
PARSONS, TN 38363 Covington, TN 38019
USA
P.O. NO. DUE DATE REP
2017-04-TN-0608 51212018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-Onc PC with 1 6,299.00 6,299.00
Engagement Package; AFC clectric cart with articulating arm
TN0124-THC-TS1
Shipping & Handling - Mobile FLEX | 450.00 450.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO117-RPC-TS1
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO124-RSP-TS2
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
. — , Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
8an Jose, CA 95161-9007 Account: 1895194742 Balance Due
Phone # E-mail
303-806-0797 Accounting@iN2L.com
Page 1
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It's Never 2 Late Invoice
dignity through technotogy fo
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 78732
BILLTO SHIP TO
THM CAPS Dept Attn: Debra Johnson
P.O. Box 730 765 Bert Johnston Avenue
PARSONS, TN 38363 Covington, TN 38019
USA
P.O.NO, DUE DATE REP
2017-04-TN-0608 51272018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00

training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1to 3 systems at the location selected for training and only for the
system(s) purchased for that location.

36 Month - Subscription 3 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 3,904.63 3.904.63

Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Doilars. T |
: — - ota $48,566.63
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,566.63
Phone # E-mail
303-806-0797 Accounting@iN2L.com
Page 2
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It's Never 2 Late Invoice

dignity through technology 3
DATE INVOICE #

5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 Z8741

BILLTO SHIP TO

THM CAPS Dept Attn: Julie Roberts

P.0. Box 730 175 HOSPITAL DR

Parsons, TN 38363 MC KENZIE, TN 38201-1636
United States

P.O. NO. DUE DATE REP

2017-04-TN-0608 5/2/2018 JK

DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO128-THC-TS1

Shipping & Handling - Mobile FLEX 1 450.00 450.00

iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO121-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4.499.00
peripherals; AFC electric cart with articulating arm
TNO128-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00

iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.

Total

Please remit check payments to: For remitting payment via ACH:

It's Never 2 Late LLG Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account; 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1 zﬂ
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It's Never 2 Late nvoice
dignity through technology o
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 Z8741
BILLTO SHIP TO
THM CAPS Dept Attn: Julie Roberts
P.0. Box 730 175 HOSPITAL DR
Parsons, TN 38363 MC KENZIE, TN 38201-1636
United States
P.O. NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-sile training for staff members and volunteers. Inclndes setup of
1to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription a 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 3,904.63 3.904.63
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- . — - - olal $48,566.63
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,566.63
Phone #
303-806-0797 Accounting @iN2L.com

Page 2
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DATE INVOICE #

It's Never 2 Late

dignity through technology A

5889 8. Greenwood Plaza Blvd, Ste 320
Englewaod, CO 80111 4/2/2018 78743

BILLTO SHIP TO

THM CAPS Dept Attn: Heather Giles
P.0. Box 730 1900 Parr Avenue
Parsons, TN 38363 Dyersburg, TN 38024
United States United States

P.O. NO. DUE DATE REP

2017-04-TN-0608 5/2/2018 JK

DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO130-THC-TS1

Shipping & Handling - Mobile FLEX 1 450.00 450.00

iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TN0123-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO130-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00

iN2L Training: On-sitc 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.

Total

Please remit check payments to: For remitting payment via ACH:

It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1
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It's Never 2 Late Invoice
dignity through technology o
DATE INVOIGE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 41212018 Z8743
BILLTO SHIP TO
THM CAPS Dept Attn: Heather Giles
P.0. Box 730 1900 Parr Avenue
Parsons, TN 38363 Dyersburg, TN 38024
United States United States
P.0. NO. DUE DATE REP
2017-04-TN-0608 5/212018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00

training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location,

36 Month - Subscription 3 7,290.00 21,870.00
Custom Layout 0.00 0.00
ez 4,040.64 4,040.64

Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- = - $48,702.64
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,702.64
Phone # E-mail
303-806-0797 Accounting@iN2L.com

Page 2 q\




image15.jpeg
Atochment ¥ 1.
Dﬁ 10 ofz

It's Never 2 Late Invoice

dignity through technology fo
DATE INVOICE #

5889 S. Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111 41212018 Z8740

BILLTO SHIP TO

THM CAPS Dept Attn: Stephanie Warbritton
P.0. Box 730 800 Volunteer Drive
Parsons, TN 38363 Paris, TN 38242

United Statcs

P.O. NO. DUE DATE REP

2017-04-TN-0608 51212018 JK

DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC clectric cart with articulating arm
TN0127-THC-TS1

Shipping & Handling - Mobile FLEX 1 450.00 450.00

iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO120-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC: No i 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO127-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00

iN2L Training: On-site 1-Day - Flexible training datcs coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.

Total

Please remit check payments to: For remitting payment via ACH:

It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1
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It's Never 2 Late Invoice
dignity through technology A
DATE INVOICE #
5889 S. Greenwood Plaza Bivd, Ste 320
Englewood, CO 80111 41212018 18740
BILLTO SHIP TO
THM CAPS Dept Attn: Stephanie Warbritton
P.0. Box 730 800 Volunteer Drive
Parsons, TN 38363 Paris, TN 38242
United States
P.O.NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription 3 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 4,040.64 4,040.64
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- . - ota $48,702.64
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,702.64
Phone # E-mail
303-806-0797 Accounting@iN2L.com
Page 2

[
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It's Never 2 Late Invoice

dignity through technology o

DATE INVOICE #

5889 S. Greenwood Plaza Blvd, Ste 320
Englewocd, CO 80111 4/2/2018 ZB738

BILL TO SHIP TO

THM CAPS Dept Attn: Steven Totty
P.0. Box 730 460 Hannings Lane
Parsons, TN 38363 Martin, TN 38237
United States

P.O. NO. DUE DATE REP

2017-04-TN-0608 5/2/2018 JK

DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with i1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TN0125-THC-TS1

Shipping & Handling - Mobile FLEX i 450.00 450.00

iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO118-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO125-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00

iN2L Training: On-site 1-Day - Flexible training datcs coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the systern(s) purchased
for that location.

Total

Please remit check payments to: For remitting payment via ACH:

It's Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1 I 2
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It's Never 2 Late Invoice
dignity through technology
DATE INVOICE #
5889 S, Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 78738
BILLTO SHIP TO
THM CAPS Dept Attn: Steven Totty
P.0. Box 730 460 Hannings Lane
Parsons, TN 38363 Martin, TN 38237
United States
P.O.NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription 3 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 4,040.64 4,040.64
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars. Total
- — - : ota $48,702.64
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,702.64
Phone # E-mail
303-806-0797 Accounting @iN2L.com
Page 2

13
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it's Never 2 Late

dignity through technology fs

5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111

Atachmert #71
p3 14 of 21
Invoice

DATE

INVOICE #

4/2/2018

78742

BILLTO

SHIP TO

THM CAPS Dept
P.0. Box 730
Parsons, TN 38363
United States

PO Box 446

UsA

Attn: Clayton Craig

2031 AVONDALE ST
HUMBOLDT, TN 38343-1810

P.O. NO.

DUE DATE

REP

2017-04-TN-0608

5/2/2018

JK

DESCRIPTION

QUANTITY

RATE

AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with
Engagement Package; AFC electric cart with articulating arm
TN0129-THC-TS1

Shipping & Handling - Mobile FLEX

iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with
Engagement Package: AFC electric cart with articulating arm
TNO122-RPC-TS1

Shipping & Handling - Rehab Premium Clinical

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No
peripherals; AFC electric cart with articulating arm
TNO129-RSP-TS2

Shipping & Handling - Mobile FLEX Lite

iN2L Training: On-site 1-Day - Flexible training dates coordinated
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.

6,299.00

6,299.00

4,499.00

1,995.00

450.00

450.00

300.00

6,299.00

450.00

6,299.00

450.00

4,499.00

300.00

1,995.00

Please remit check payments to: For remitting payment via ACH:

It's Never 2 Late LLC Comerica Bank
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742

Total

Payments/Credits

Balance Due

Phone #

E-mail

303-806-0797 Accounting@iN2L.com

Page 1

IH
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It's Never 2 Late Invoice
dignity through technolagy
) DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 Z8742
BILLTO SHIP TO
THM CAPS Dept Attn: Clayton Craig
P.O. Box 730 PO Box 446
Parsons, TN 38363 2031 AVONDALE ST
United States HUMBOLDT, TN 38343-1810
UsA
P.O. NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription A 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 4,040.64 4,040.64
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Doliars.
- Y - — . Total $48,702.64
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48.702.64
Phone # E-mail
303-806-0797 Accounting@iN2L.com
Page 2
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It's Never 2 Late Invoice
dignity through technology fo
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 78730
BILL TO SHIP TO

THM CAPS Dept Attn: Hannah Mosby

P.0. Box 730 5070 Sanderlin Avenue

PARSONS, TN 38363 Memphis, TN 38117-4397

USA

P.O. NC. DUE DATE REP
2017-04-TN-0608 5/2/2018 JK
DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,209.00
Engagement Package; AFC electric cart with articulating arm
TNO0112-THC-TS1
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00

Engagement Package; AFC electric cart with articulating arm
TNO115-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm

TNOI[12-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00

by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
Incation selected for training and enly for the system(s) purchased
for that location.

. — ‘ Total
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Cometica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due
Phone # E-mail
303-806-0797 Accounting@iN2L.com
Page 1
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It's Never 2 Late Invoice
dignity through technology A
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 78730
BILLTO SHIP TO
THM CAPS Dept Attn: Hannah Mosby
P.0. Box 730 5070 Sanderlin Avenue
PARSONS, TN 38363 Memphis, TN 38117-4397
USA
P.O.NO. DUE DATE REP
2017-04-TN-0608 522018 X
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription 3 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 3,755.30 3.755.30
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
Al Payments should be made in US Dollars.
—ay! — = Total $48,417.30
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLG Comerica Bank Payments/Credits $0.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,417.30
Phone #
303-806-0797 Accounting @iN2L.com
Page 2

I
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It's Never 2 Late Invoice
dignity through technology o
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4/2/2018 Z8731
BILLTO SHIP TO

THM CAPS Dept Attn: George Munchow

P.O. Box 730 1513 North Second Street

Parsons, TN 38363 Memphis, TN 38107

United States

P.O.NO. DUE DATE REP
2017-04-TN-0608 5/212018 JK
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with i 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO0114-THC-TS1
Shipping & Handling - Mobile FLEX 1 450.00 450.00
iN2L Rehab: Premium Clinical - 23" Dell All-in-Onc PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO116-RPC-TS1
Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00
iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO114-RSP-TS2
Shipping & Handling - Mobile FLEX Lite 1 300.00 300.00
iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.
Total

Please remit check payments to:

It's Never 2 Late LLC
PO Box 49007
San Jose, CA 95161-9007

For remitting payment via ACH:

Comerica Bank
ABA: 121137522
Account: 1895194742

Payments/Credits

Balance Due

Phone #

303-806-0797

Accounting @iN2L.com

Page 1
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It's Never 2 Late nvoice
dignity thraugh technology
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewcod, CO 80111 4/212018 78731
BILL TO SHIP TO
THM CAPS Dept Attn: George Munchow
P.0. Box 730 1513 North Second Street
Parsons, TN 38363 Memphis, TN 38107
United States
P.O. NO. DUE DATE REP
2017-04-TN-0608 51212018 K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hours of customized
on-site training for staff members and volunteers. Includes setup of
1to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription 5] 7,290.00 21,870.00
Custom Layout 0.00 0.00
Tax 3,884.34 3,884.34
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars.
i ) it ;i Total $48.546.34
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLC Comerica Bank Payments/Credits 50.00
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48,546.34
Phone # E-mail
303-806-0797 Accounting@iN2L.com
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It's Never 2 Late Invoice

dignity through technology fo
DATE INVOICE #

5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 41212018 78729

BILLTC SHIP TO

THM CAPS Dept Attn: Stacey Wallace
P.0. Box 730 1536 Appling Care Lanc
Parsons, TN 38363 Cordova, TN 38016

United States

P.O. NO. DUE DATE REP

2017-04-TN-0608 5/2/2018 JK

DESCRIPTION QUANTITY RATE AMOUNT

iN2L Engage: Mobile FLEX - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO111-THC-TS1

Shipping & Handling - Mobile FLEX 1 450.00 450.00

iN2ZL Rehab: Premium Clinical - 23" Dell All-in-One PC with 1 6,299.00 6,299.00
Engagement Package; AFC electric cart with articulating arm
TNO113-RPC-TS1

Shipping & Handling - Rehab Premium Clinical 1 450.00 450.00

iN2L Engage: Mobile FLEX Lite - 23" Dell All-in-One PC; No 1 4,499.00 4,499.00
peripherals; AFC electric cart with articulating arm
TNO111-RSP-TS2

Shipping & Handling - Mobile FLEX Lite 1 . 300.00 300.00

iN2L Training: On-site 1-Day - Flexible training dates coordinated 1 1,995.00 1,995.00
by iN2L with 4 hours of customized on-site training for staff
members and volunteers. Includes setup of 1 to 3 systems at the
location selected for training and only for the system(s) purchased
for that location.

Total

Please remit check payments to: For remitting payment via ACH:

Its Never 2 Late LLC Comerica Bank Payments/Credits
PO Box 49007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due

Phone # E-mail

303-806-0797 Accounting@iN2L.com

Page 1 0’{ O
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It's Never 2 Late
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dignity through technology fo
DATE INVOICE #
5889 S. Greenwood Plaza Blvd, Ste 320
Englewood, CO 80111 4122018 78729
BILLTO SHIP TO
THM CAPS Dept Attn: Stacey Wallace
P.O. Box 730 1536 Appling Care Lane
Parsons, TN 38363 Cordova, TN 38016
United States
P.0O. NO. DUE DATE REP
2017-04-TN-0608 5/2/2018 K
DESCRIPTION QUANTITY RATE AMOUNT
iN2L Training: On-site 1-Day (Rehab) - Flexible rehab specific 1 2,500.00 2,500.00
training dates coordinated by iN2L with 4 hovrs of customized
on-site training for staff members and volunteers. Includes setup of
1 to 3 systems at the location selected for training and only for the
system(s) purchased for that location.
36 Month - Subscription 3 7,290.00 21.870.00
Custom Layout 0.00 0.00
Tax 3,755.30 3,755.30
Thank you for your business! Please note the below changes to
our mailing address and banking information effective 1/1/2018.
All Payments should be made in US Dollars.
- Y - — - Total $48,417.30
Please remit check payments to: For remitting payment via ACH:
It's Never 2 Late LLG Comerica Bank Payments/Credits $0.00
PO Box 43007 ABA: 121137522
San Jose, CA 95161-9007 Account: 1895194742 Balance Due $48.417.30

Phone #

303-806-0797

E-mail

Accounting@iN2L.com

Page 2
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ARTS Program Customer Satisfaction Survey   How Are We Doing?   We are committed to providing you with the best experience possible, so we welcome your  comments. Please fill out this  questionnaire and place it in the box in our front office   or return to the  Administrator.   5=  Exceptional    4=  Very   satisfied     3=  Satisfied      2=  S omewhat dissatisfied      1  =  V ery dissatisfied   Was the instruction for the use of the ARTS  \   iN2L Computer  program easy to understand?      1      2      3      4      5  

1  –   Very Dissatisfied  5  - Exceptional  

Is the content on the ARTS  \   iN2L program enjoyable and entertaining?      1      2      3      4      5  

1  –   Very Dissatisfied    5  - Exceptiona l  

Is the ARTS  \   iN2L  Computer program user friendly and handicap accessible?      1      2      3      4      5  

1  –   Very Dissatisfied  5  -   Exceptional  

Are Activities more enjoyable and attended more often with the addition of the ARTS  \   iN2L  program?      1      2      3      4      5  

1   –   Very Dissatisfied  5  -   Exceptional  

Are you satisfied with your  family’s   involvement with pictures, videos, skype, etc. on the ARTS  \   iN2L program?      1      2      3      4      5  

1  –   Very Dissatisfied  5  -   Exceptional  

  What could we do to make this  program better?   ______________________________________________________________________________________________   ______________________________________________________________________________________________   __________________________________________________ ____________________________________________   ______________________________________________________________________________________________   ______________________________________________________________________________________________   Name                                                                                 Date   
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