BOARD OF EXAMINERS FOR NURSING HOME ADMINISTRATORS

DATE:

TIME:

LOCATION:

MEMBERS PRESENT:

MEMBERS ABSENT:

STAFF PRESENT:

Call to Order

MINUTES

March 10, 2025
9:00 am CST

Office of Health-Related Boards
Iris Conference Room

665 Mainstream Drive
Nashville, TN 37243

Dr. Chris Evans, ex officio Member
Amy Garner

David Keeling

Rhonda Moore, Consumer Member
Randy Reynolds, Board Vice Chair

Lakecia Thomas, Board Chair

Nyda Bays
Marnie Knight
Dr. Victor Legner

Kimberly Wallace, Regulatory Board Administrative Director
Melicent Smith, Regulatory Board Administrative Assistant
Melinda Dutton, Regulatory Board Administrative Assistant
Ellen Gose, Associate Counsel

The meeting was called to order at 9:00am CST, with Dr. Chris Evans, Ms. Amy Garner, Mr.
David Keeling, Ms. Rhonda Moore, Mr. Randy Reynolds, and Ms. Lakecia Thomas in attendance.
A quorum was present to conduct Board business. Administrative staff including Ms. Kimberly
Wallace, Ms. Melicent Smith, and Ms. Melinda Dutton, in addition to legal counsel Ms. Ellen

Gose were also present.

Discuss and take action as necessary regarding Legislation

There were no legislative reports for the Board to review in this meeting.

Receive Reports and/or Requests from the Division of Health Licensure and Regulation

There were no financial reports for the Board to review in this meeting.
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Discuss and take action as necessary regarding Rulemaking, Rulemaking Hearings, Rule
Amendments, and Policies

There were no rule or policy items for the Board to review in this meeting.

Applicant Interviews/File Reviews/Waivers & Other Requests

AIT Application — Angela Todd, File #4220

The applicant was present in person.

The applicant applied for licensure via an AIT Program under Rule 1020-01-.07(6) Licensure by
Education and Experience combined with an AIT, which requires an associate degree and five (5)
years of acceptable management experience in a licensed long term care facility combined with a
Board approved A.LT. program of at least six (6) months.

Ms. Todd submitted an application in October 2024, which expired as incomplete. In the details
of her first application, it could not be determined by the Administrative Office that her
employment history met the definition of Acceptable Management Experience as found in Rule
1020-01-07(1), as all experience reported on her first application was in the area of nursing.

She submitted a new application on 02/14/25, which included additional employment history
dating farther back in her resume, in addition to a role change in her current facility that she
reported became effective on 10/01/24.

This file was presented to the Board for review and consideration of the eligibility of her
experience as required by Rule 1020-01-.07(6) and Rule 1020-01-.07(1).

The Board reviewed the application with Ms. Todd and discussed her employment history.
Through the course of the interview, they determined she did meet the eligibility requirements for
the TN AIT Program.

Mr. Keeling and Mr. Reynolds both noted that they have had a previous working relationship with
Ms. Todd but confirmed their ability to make an unbiased decision on the application. Ms. Gose
confirmed they did not need to recuse themselves from any Board decisions on the application.

A motion was made by Ms. Thomas

To approve the application for a standard six-month/1,040 hour AIT Program
With a second made by Dr. Evans

Discussion: ¥ None OR [ As Follows

The motion passed unanimously by voice vote.
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NAB Exam Request with New Application — Lakvn Harper, File #4089

The applicant was present in person.

Ms. Harper’s original application was initially approved by the Board on 08/01/2022, and then on
11/30/2022 the Board approved her request for a delayed start date of an AIT Program, resetting
it over to 11/30/2022 to progress towards licensure via the completion of a TN AIT Program.

Her TN AIT Program was successfully completed on 06/02/2023 and on 06/09/23 she was issued
approval to sit for the NAB Exam and to take the TN NHA Jurisprudence Exam.

She successfully completed the TN NHA Jurisprudence Exam on 06/19/2023.
She did not sit for the NAB Exam, and her application expired on 11/30/2023 and was closed.

The applicant sought Board approval of a new application to continue pursue licensure, and for
the Board to accept the TN AIT Program she completed on 06/02/2023 in conjunction with the
new application, thus, allowing her to now progress to sitting for the NAB Exam.

The Board reviewed Ms. Harper’s application and discussed the reasons why she did not sit for
the NAB Exam under her original application period.

A motion was made by Ms. Thomas

To approve the application for Ms. Harper to proceed towards licensure and sit for the NAB Exam,
with acceptance of the AIT Program she completed on 06/02/2023.

With a second made by Mr. Reynolds

Discussion: ¥ None OR 7 As Follows

The motion passed unanimously by voice vote.

NAB Exam Re-Take Reguest — Laguana Chearis, File #4167

The applicant was present in person for a 3rd attempt at the NAB CORE request.

The applicant was initially approved by the Board on 11/06/2023 to pursue licensure. Her
application expired on 11/06/2024 and was closed due to not having successfully passed the NAB
Exam. She has submitted a new application to continue to pursue licensure, which is complete
and in good order.

The applicant is seeking Board approval for a 3rd attempt at the NAB CORE Exam and has
presented a remedial education program in accordance with the Board’s policy.

The Board reviewed Ms. Chearis’s request for approval of a 3rd attempt for re-take of the NAB
CORE Exam via a self-designed remedial educational program.
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A motion was made by Ms. Thomas

To approve the remedial education program and 3" attempt at the NAB Exam CORE for Ms.
Chearis

With a second made by Ms. Garner

Discussion: ¥ None OR | As Follows

The motion passed unanimously by voice vote.

NAB Exam Re-Take Request — Jesse Watt, File #4182

The applicant was present in person for a 3rd attempt at the NAB NHA and CORE Exam request.

The applicant was initially approved by the Board on 03/04/2024 to pursue licensure. His
application expired on 03/04/2025 and was closed due to not having successfully passed the NAB
Exam. He has submitted a new application to continue to pursue licensure, which is complete and
in good order.

The applicant is seeking Board approval for a 3rd attempt at the NAB CORE and NHA Exam and
has presented a remedial education program in accordance with the Board’s policy.

The Board reviewed Mr. Watt’s request for approval of a 3rd attempt for re-take of the NAB CORE
and NHA Exam via a self-designed remedial educational program.

A motion was made by Ms. Thomas

To approve the remedial education program and 3 attempt at the NAB Exam CORE and NHA
for Mr. Watt

With a second made by Dr. Evans

Discussion: ¥ None OR T AsFollows

The motion passed unanimously by voice vote.

NAB Exam Re-Take Request — Charles Stewart, File #4151

The applicant was present in person for a 3rd attempt at the NAB CORE and NHA request.

The applicant was initially approved by the Board on 11/06/2023 to pursue licensure. His
application expired on 11/06/2024 and was closed due to not having successfully passed the NAB
Exam. He has submitted a new application to continue to pursue licensure, which is complete and
in good order.

The applicant is seeking Board approval for a 3rd attempt at the NAB CORE and NHA Exam and
has presented a remedial education program in accordance with the Board’s policy.
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The Board reviewed Mr. Stewart’s request for approval of a 3rd attempt for re-take of the NAB
CORE and NHA Exam via a self-designed remedial educational program.

A motion was made by Ms. Thomas

To approve the remedial education program and 3 attempt at the NAB Exam CORE and NHA
for Mr. Stewart

With a second made by Dr. Evans

Discussion: ¥ None OR I As Follows

The motion passed unanimously by voice vote.

CE Waiver Request — Abigail Gehrke, License #3693

Ms. Gehrke was randomly selected for a CE audit of her 2022 and 2023 continuing education
hours. She did not complete any CE in 2022 and submitted a letter requesting a waiver for calendar
year 2022, with supporting documentation to accompany her request.

During 2023, she did complete all required 2023 hours, plus an additional 28.5 hours.

CE hours submitted with her audit response included:
o 2021-18.75
o 2022-0
e 2023 —46.25 (28.5 hours completed prior to her initial CE audit form submission and an
additional 17.75 hours completed after the audit submission)

The Board reviewed Ms Gehrke’s request for approval of a waiver of the CE requirement for
calendar year 2022 in light of Rule 1020-01-.12(1)(d)1 which provides opportunity for licensees
to request a waiver.

A motion was made by Ms. Thomas

To approve the CE waiver for calendar year 2022 for Ms. Gehrke
With a second made by Ms. Garner

Discussion: ¥ None OR T As Follows

The motion passed unanimously by voice vote.

Presentation of Disciplinary Orders

Consent Orders

None

Agreed Orders

None
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Orders of Compliance

None

Requests for Order of Modification

None

Consent Agenda

* Copies of the Ratification List, Agreed Citations, and Departmental Reports are found as
attachments to these Minutes.
The Consent Agenda contained the following:
a. Approval of Meeting Minutes
i. November 18, 2024, BENHA Meeting Minutes
b. Ratification of Licensure Files
c. Approval of Agreed Citations
i. CE — Christine Landon, License #3965
ii. CE — Lesley Wilkerson, License #3591
d. Departmental Reports
i. Administrative Office
ii. Office of Investigations
iii. Office of General Counsel
e. Notices - None

A motion was made by Ms. Thomas

To approve all items on the consent agenda
With a second made by Mr. Keeling
Discussion: ¥ None OR T As Follows
The motion passed unanimously by voice vote.

Review of Correspondence and Notices

There were no correspondence or notice items for the Board to review in this meeting.
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Conference/Event Reports and Upcoming Events Review

Ms. Wallace provided an update to the Board, in that, boards are encouraged to closely review the
conferences for which they wish to consider sending representation. Selected conferences should
present items and information with significant relevance and value in the information that may be
brought back to the Board. Conferences reviewed included:

e NAB Annual Meeting, June 9-13, Seattle, WA
o Amy Garner, attendee

e NAB Mid-Year Meeting, October 29-31, Santa Fe, NM
o Rhonda Moore, attendee
o Lakecia Thomas, alternate attendee

A motion was made by M

To sponsor attendance by Ms. Garner for the NAB Annual meeting and Ms. Moore to attend the
NAB Mid-Year meeting with Ms. Lakecia Thomas as alternate attendee for the Mid-Year meeting
With a second made by Mr. Keeling

Discussion: ¥ None OR T As Follows

The motion passed unanimously by voice vote.

Discuss Old/New Board Business

There were no old or new business items for the Board to review in this meeting not otherwise
discussed elsewhere on the agenda.

Public Comment

Ms. Wallace reviewed the Public Comment policy, wherein, any individual wishing to make a
public comment at a board meeting must submit a request to do so in writing, it must include the
specific topic from the published agenda/sunshine notice for the meeting for which the individual
wishes to make comment and must be received by the Administrative Office at least ten (10)
business days prior to the date of a meeting.

Should the agenda be amended after initial publication, the member of the public wishing to
address the Board on an amended agenda item must give their written notice no less than twenty-
four (24) hours prior to the meeting.

The email address for submission of a request to make public comment for this Board is:
Unit3HRB.Health@tn.gov.
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No prior written requests for public comment were received by the Administrative Office for this
meeting.

Adjourn

With no further business to be heard, a motion was made by Ms. Thomas to adjourn
With a second made by Mr. Reynolds

Discussion: P None OR I As Follows
The motion passed unanimously by voice vote.

The meeting adjourned at 10:55 am CST.
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These minutes were ratified by the Board at the June 9, 2025, meeting.

%mmv blal 2025

Board Chair Date
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Ratification List

November 4, 2024 - February 24, 2025

Newly Licensed

4178 Cannon Mackenzie Jane
4191 Cope Jessica Leann
4170 Mckenney Allison

4188 Moore Renita Jene

4181 Reich Diana

4194 Roudenbush Sandra Kay
4179 Salih Rajin

4106 Watkins Trezina

4207 Belton Olivia

4224 Bryant Kevin

4227 Bullick Craig Graham
4210 Disney Sheri M

4228 Durham Robert Hunter
4219 Greenwood Keneisha
4212 Holt Weston

4232 Lilienthal Joseph William
4218 Reyes Ronald A

4230 Wahlin Tyler Jack

4185 Kuehnlein Jennifer R.
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] ———— STATE OF TENNESSEE

DEPARTMENT OF HEALTH
665 MAINSTREAM DRIVE, 24° FLOOR
BILL LEE NASHVILLE, TENNESSEE 37243 RALPH ALVARADO, MD, FACP
GOVERNOR TELEPHONE: (615) 741-1611 COMMISSIONER
FACSIMILE: (615)532-3386 or (615) 532-7749

Tennessee Board of Examiners for Nursing Home Administrators

AGREED CITATION
Lesley Wilkerson, LNHA
LICENSE # 3591

October 9, 2024

WHEREAS, the Tennessee Board of Examiners for Nursing Home Administrators
(Board), regulates and supervises nursing home administrators licensed to practice
pursuant to Tennessee Code Annotated Section (Tenn. Code Ann. §) 63-16-101, et seq.
(Code), including the discipline of licensees, as well as those who are required to be
licensed, who violate the Code and the Rules promulgated by the Board, Official
Compilation of Rules and Regulations of the State of Tennessee (Tenn. Comp. R. & Regs.),
1020-01-.12, er seq. (Rules); and

WHEREAS, Lesley Wilkerson (Licensee) is licensed by the Board as a nursing
home administrator in the State of Tennessee, license number 3591; and

WHEREAS, Licensee admits to the failure to obtain two and a quarter (2.25)
hours of continuing education (CE) credits during Licensee’s CE cycle 2022, in violation
of Tenn. Code Ann. § 63-16-107(a)(4) & (5), and Tenn. Comp. R. & Regs., 1020-01-.12;
and

WHEREAS, Licensee understands the rights found in the Code, Rules, and the
Uniform Administrative Procedures Act, Tenn. Code Ann. §§ 4-5-101 thru 4-5-404,
including the right to a hearing, and to appear personally and by legal counsel, the right to
confront and to cross-examine witnesses who would testify against Licensee, the right to
testify and to present evidence on Licensee’s own behalf, as well as the issuance of
subpoenas to compel the attendance of witnesses and the production of documents, as well
as the right to appeal for judicial review of or to challenge or contest the validity of this
Agreed Citation; and

WHEREAS, Licensee understands that by signing this Agreed Citation and paying
a civil penalty of one hundred dollars (§100.00), Licensee waives Licensee’s right to a
hearing as described herein.
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WHEREAS, Licensee agrees presentation of this Agreed Citation to the Board and
the Board’s consideration of it and all matters divulged during that process shall not
constitute unfair disclosure such that the Board or any of its members become prejudiced
requiring their disqualification from hearing this matter should this Agreed Citation not be
ratified. All matters, admissions, and statements disclosed during the attempted ratification
process shall not be used against the Licensee in any subsequent proceeding unless
independently entered into evidence or introduced as admissions. If the Board rejects this
Agreed Citation for any reason, it will be of no force or effect for either party.; and

WHEREAS, Licensee agrees facsimile/PDF copies of this Agreed Citation,
including facsimile/PDF signatures thereto, shall have the same force and effect as
originals.

WHEREAS, Licensee agrees that Licensee has not received any threats or
promises of any kind by the State or any agent or representative thereof, except such as is
detailed herein.

WHEREAS, Licensee acknowledges and understands that if Licensee does not
sign this Agreed Citation and return it along with a check or money order made out to the
Termessee Board of Examiners for Nursing Home Administrators for the prescribed
amount within ninety (90) days of the date of this citation, a formal contested case
hearing may be initiated in which the Board is authorized to assess civil penalties in the
amount of one thousand dollars ($1,000.00), with each day of continued violation
constituting a separate violation. Tenn. Code Ann. § 63-1-134. Additionally, the Board
may refuse to renew Licensee’s license, or the Board may suspend or revoke Licensee’s
license.

THEREFORE, by signing below, Licensee agrees to the terms of this Agreed
Citation and hereby remits a civil penalty in the amount of one hundred dollars (5100.00).
Licensee further agrees to provide proof to the Board of completion of two and a quarter
(2.25) hours of continuing education, the amount determined to be deficient, plus an
additional nine (9) penalty hours of continuing education, for a total of eleven and a

uarter (11.25) hours of continuing education within ninety (90) days of the date of
this citation. Furthermore, Licensee executes this Agreed Citation for the purpose of
avoiding further administrative proceedings with respect to this violation. Licensee further
understands that this Agreed Citation will be reported on the Department of Health’s
Disciplinary Action Report and appear on the Department of Health’s Website and may be
reported to the National Practitioner Data Bank (NPDB).
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Nursing Home Administrator License No. 3591
Licensee
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Boatd Chairperson/Acting Chairperson
Tennessee Board of Examiners for
Nursing Home Administrators
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STATE OF TENNESSEE
DEPARTMENT OF HEALTH
665 MAINSTREAM DRIVE, 2° FLOOR
BILL LEE NASHVILLE, TENNESSEE 37243 RALPH ALVARADO, MD, FACP
GOVERNOR TELEPHONE: (615) 741-1611 COMMISSIONER

FACSIMILE; (615) 532-3386 or (615) 532-7749

Tennessee Board of Examiners for Nursing Home A

AGREED CITATION i U E
Christine Landon i _/L( "
LICENSE # 3965 I :

‘-—-":_‘.‘,__ = !
January 8, 2024 T RE—

WHEREAS, the Tennessee Board of Examiners for Nursing Home Administrators
(Board), regulates and supervises nursing home administrators licensed to practice
pursuant to Tennessee Code Annotated Section (Tenn. Code Ann. §) 63-16-101, et seq.
(Code), including the discipline of licensees, as well as those who are required to be
licensed, who violate the Code and the Rules promulgated by the Board, Official
Compilation of Rules and Regulations of the State of Tennessee (Tenn. Comp. R. & Regs.),
1020-01-.12, et seq. (Rules); and

WHEREAS, Christine Landon (Licensee) is licensed by the Board as a nursing
home administrator in the State of Tennessee, license number 3965; and

WHEREAS, Licensee admits to the failure to obtain Thirty-Six (36) hours of
continuing education (CE) credits during Licensee’s CE cycle 2020 and 2021, in violation
of Tenn. Code Ann. § 63-16-107(a)(4) & (5), and Tenn. Comp. R. & Regs., 1020-01-.12;
and

WHEREAS, Licensee understands the rights found in the Code, Rules, and the
Uniform Administrative Procedures Act, Tenn. Code Ann, §§ 4-5-101 thru 4-5-404,
including the right to a hearing, and to appear personally and by legal counsel, the right to
confront and to cross-examine witnesses who would testify against Licensee, the right to
testify and to present evidence on Licensee’s own behalf, as well as the issuance of
subpoenas to compel the attendance of witnesses and the production of documents, as well
as the right to appeal for judicial review of or to challenge or contest the validity of this
Agreed Citation; and

WHEREAS, Licensee understands that by signing this Agreed Citation and paying
a civil penalty of one hundred dollars ($100.00), Licensee waives Licensee’s right to a
hearing as described herein.



WHEREAS, Licensee agrees presentation of this Agreed Citation to the Board and
the Board’s consideration of it and all matters divulged during that process shall not
constitute unfair disclosure such that the Board or any of its members become prejudiced
requiring their disqualification from hearing this matter should this Agreed Citation not be
ratified. All matters, admissions, and statements disclosed during the attempted ratification
process shall not be used against the Licensee in any subsequent proceeding unless
independently entered into evidence or introduced as admissions. If the Board rejects this
Agreed Citation for any reason, it will be of no force or effect for either party.; and

WHEREAS, Licensee agrees facsimile/PDF copies of this Agreed Citation,
including facsimile/PDF signatures thereto, shall have the same force and effect as
originals.

WHEREAS, Licensee agrees that Licensee has not received any threats or
promises of any kind by the State or any agent or representative thereof, except such as is
detailed herein.

WHEREAS, Licensee acknowledges and understands that if Licensee does not
sign this Agreed Citation and return it along with a check or money order made out to the
Tennessee Board of Examiners for Nursing Home Administrators for the prescribed
amount within ninety (90) days of the date of this citation, a formal contested case
hearing may be initiated in which the Board is authorized to assess civil penalties in the
amount of one thousand doflars ($1,000.00), with each day of continued violation
constituting a separate violation. Tenn. Code Ann. § 63-1-134. Additionally, the Board
may refuse to renew Licensee’s license, or the Board may suspend or revoke Licensee’s

license.

THEREFORE, by signing below, Licensee agrees to the terms of this Agreed
Citation and hereby remits a civil penalty in the amount of one hundred dollars (§100.00).
Licensee further agrees to provide proof to the Board of completion of Thirty-Six (36)
hours of continuing education, the amount determined to be deficient, plus an
additional nine (9) penalty hours of continuing education, for a total of Forty-Five
(45) hours of continuing education within ninety (90) days of the date of this citation.
Furthermore, Licensee executes this Agreed Citation for the purpose of avoiding further
administrative proceedings with respect to this violation. Licensee further understands that
this Agreed Citation will be reported on the Department of Health’s Disciplinary Action
Report and appear on the Department of Health’s Website and may be reported to the
National Practitioner Data Bank (NPDB).
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ADMINISTRATORS REPORT
March 10, 2025

This is an Administrator's report from Melicent Smith, Board Administrator. The
information contained in this report will keep the Board aware of all essential activities
pertaining to licensure for Nursing Home Administrators.

STATISTICAL REPORT
The Board has 755 total active licensees as of February 24, 2025
Licensing activities from November 4, 2024 through February 24, 2025

New applications received — 25

New licenses issued - 19
Reinstatements — 0

New AIT Approvals — 9

New Preceptors - 0

Number of paper renewals — 24
Number of renewals in VO (online) - 78
Number of licensees who retired - 4
Failed to Renew/Expired licensees — 19
Expired Application - 1

Closed applications - 2

The online renewals constitute a usage rate of approximately 77% of all renewals
during this period.

2025 BENHA meeting dates:
June 9, 2025

August 4, 2025

November 11, 2025

Travel and Lodging
e The current milage rate is $0.70
e The current meals and incidentals rate is $64.50 per day for overnight stay
o The current maximum reimbursable rate for hotel lodging in Nashville for
upcoming meeting dates is as follows (rates re-set each October):

1. March 2025 $217
2. June 2025 $217
3. August2025  $217



TENNESSEE

HEALTH

Tennessee Department of Health
Board Statistical Complaint Report

Parameters selected: Lic Type: 25 - NURSING HOME ADMINISTRATORS, 2514 - Nursing Home Administrator; Case Type: CMP - Complaint; Calendar year: 2024

License Type: 25 - NURSING HOME ADMINISTRATORS

Complaint Activity Dec 2023 Jan Feb Mar Apr  May  Jun Jul  Aug Sep Oct Nov Dec YTD
New Complaints Opened 0 0 2 3 4 0 1 4 3 1 2 2 22
Total Closed Complaints 15 0 6 0 2 0 0 3 0 11 0 1 38

62 - Closed - Insufficient 10 0 3 0 1 0 0 0 0 3 0 0 17
7 - Closed BIV,EMS,HCF AW 0 0 0 0 1 0 0 0 0 3 0 0 4
9 - Complaint Closed 5 0 2 0 0 0 0 3 0 5 0 1 16
93 - Closed - Ltr of Concern 0 0 1 0 0 0 0 0 0 0 0 0 1
Currently Open Complaints 23 8 8 4 7 9 9 10 11 14 4 6 7
ANALYSIS OF NEWLY OPENED COMPLAINTS
By Allegation Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
23-Criminal Charges 0 0 1 0 0 0 0 0 0 0 0 0 1
24-Malpractice/Negligence 0 0 0 0 0 0 0 0 0 0 0 1 1
26-Unprofessional Conduct 0 0 0 3 2 0 1 4 3 1 2 1 17
45-CE Violation 0 0 1 0 2 0 0 0 0 0 0 0 3
Total: 0 0 2 3 4 0 1 4 3 1 2 2 22
By Region Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
EAST 0 0 0 0 2 0 0 2 1 0 1 1 7

February 24, 2025 10:50

tndh21 - Board Statistical Complaint Report

Page 1 of 4



TENNESSEE Tennessee Department of Health
e rimimewy wi]
HFALTH Board Statistical Complaint Report

License Type: 25 - NURSING HOME ADMINISTRATORS

By Region Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
MIDDLE 0 0 0 3 0 0 0 1 1 0 0 0 5
WEST 0 0 0 0 0 0 1 0 0 0 0 0 1
Out of State 0 0 0 0 0 0 0] 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0 0 0 0 1 1

Total: 0 0 0 3 2 0 1 3 2 0 1 2 14

February 24, 2025 10:50 tndh21 - Board Statistical Complaint Report Page 2 of 4



TENNESSEE

HEALTH

License Type: 2514 - Nursing Home Administrator

Tennessee Department of Health
Board Statistical Complaint Report

Complaint Activity Dec 2023 Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
New Complaints Opened 0 0 2 3 4 0 1 4 3 1 2 2 22
Total Closed Complaints 15 0 6 0 2 0 0 3 0 1 0 1 38

62 - Closed - Insufficient 10 0 3 0 1 0 0 0 0 3 0 0 17
7 - Closed BIV,EMS,HCF AW 0 0 0 0 1 0 0 0 0 3 0 0 4
9 - Complaint Closed 5 0 2 0 0 0 0 3 0 5 0 1 16
93 - Closed - Ltr of Concern 0 0 1 0 0 0 0 0 0 0 0 0 1
Currently Open Complaints 23 8 8 4 7 9 9 10 11 14 4 6 7
ANALYSIS OF NEWLY OPENED COMPLAINTS
By Allegation Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD
23-Criminal Charges 0 0 1 0 0 0 0 0 0 0 0 0 1
24-Malpractice/Negligence 0 0 0 0 0 0 0 0 0 0 0 1 1
26-Unprofessional Conduct 0 0 0 3 2 0 1 4 3 1 2 1 17
45-CE Violation 0 0 1 0 2 0 0 0 0 0 0 0 3
Total: 0 0 2 3 4 0 1 4 3 1 2 2 22
By Region Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
EAST 0 0 0 0 2 0 0 2 1 0 1 1 7
MIDDLE 0 0 0 3 0 0 0 1 1 0 0 0 5

February 24, 2025 10:50

tndh21 - Board Statistical Complaint Report

Page 3 of 4



TENNESSEE Tennessee Department of Health
HEALTH Board Statistical Complaint Report

License Type: 2514 - Nursing Home Administrator

By Region Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
WEST 0 0 0 0 0 0 1 0 0 0 0 0 1
Out of State 0 0 0 0 0 0 0 0 0 0 0 0 0
Unknown 0 0 0 0 0 0 0 0 0 0 0 1 1

Total: 0 0 0 3 2 0 1 3 2 0 1 2 14

February 24, 2025 10:50 tndh21 - Board Statistical Complaint Report Page 4 of 4



TENNESSEE

HEALTH

Tennessee Department of Health

Board Statistical Complaint Report

Parameters selected: Lic Type: 25 - NURSING HOME ADMINISTRATORS, 2514 - Nursing Home Administrator; Case Type: CMP - Complaint; Calendar year: 2025

License Type: 25 - NURSING HOME ADMINISTRATORS

Complaint Activity Jan Feb Mar Apr May Jun Jul  Aug YTD
New Complaints Opened 0 2 2
Total Closed Complaints 0 2 2

9 - Complaint Closed 0 2 2
Currently Open Complaints 7 7
ANALYSIS OF NEWLY OPENED COMPLAINTS
By Allegation Jan Feb Mar Apr May Jun Jul  Aug YTD
26-Unprofessional Conduct o] 2 2
Total: 0 2 2
By Region Jan Feb Mar Apr May Jun Jul  Aug YTD
EAST 0 1 1
MIDDLE 0 1 1
WEST 0 0 0
Out of State 0 0 0
Unknown 0 0 0
Total: 0 2 2

February 24, 2025 10:50

tndh21 - Board Statistical Complaint Report

Page 1 of 2



TENNESSEE
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License Type:

2514 - Nursing Home Administrator

Tennessee Department of Health
Board Statistical Complaint Report

Complaint Activity Jan Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec YTD
New Complaints Opened 0 2 2
Total Closed Complaints 0 2 2

9 - Complaint Closed 0 2 2
Currently Open Complaints 7 7
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WEST 0 0 0
Out of State 0 0 0
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STATE OF TENNESSEE
DEPARTMENT OF HEALTH
OFFICE OF GENERAL COUNSEL

665 Mainstream Drive, Second Floor
Nashville, Tennessee 37243
Telephone: (615) 741-1611

Facsimile: (615) 532-3386 or (615) 532-7749

BILL LEE RALPH ALVARADO, MD, FACP
GOVERNOR COMMISSIONER
MEMORANDUM

TO: Board of Nursing Home Administrators

FROM: Ellen E. Gose, Associate Counsel

DATE: March 10, 2025

RE: Office of General Counsel Report/Disciplinary Report

Contflict of Interest

If you have a personal or financial interest in the outcome of any issue or matter before this
board which may suggest a bias on your part, you are asked to state that interest on the record so
that a determination can be made as to whether there exists a need for recusal. You are reminded
that it is the duty of this board to protect the health, safety and welfare of the citizens of
Tennessee and that the administration of this solemn responsibility is dependent upon avoiding
even the appearance of impropriety.

Litigation:
There are four (4) open case in the Office of General Counsel.
Rules:

Currently, OCG has completed its internal review of the Fee Increase Rules #1020-01-.02, now
the rules are being reviewed by Health Related Boards leadership.

Tennessee Department of Health Mission:
To protect, promote and improve the health and prosperity of people in Tennessee.
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Office of General Counsel: Summary of Currently Monitored Providers
February 2025 Disciplinary Report for the Nursing Home Administrator

Summary: This report provides the total number of licensees currently being monitored for
discipline.

The total number of Nursing Home Administrators being monitored for discipline is 1.

The total number on reprimand is 1 with terms.
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