
MINUTES

TENNESSEE MASSAGE LICENSURE BOARD

February 6 & 7, 2023

Time: 9:00 a.m. C.S.T.

Date: February 6-7, 2023

Location: 665 Mainstream Drive

HRB Conference Center

1st Floor, Iris Room

Nashville, TN 37243

Members Present: Dee Vickers, Board Member

William Mullins III, Board Member

Virginia P. Yarbrough, Board Secretary

Emily Newberry, Board Member

Marvis Burke, Board Member

Michael Velker, Board Chairman

Staff Present: Noranda French, Unit 2 Director

Jessica Turner, Office of General Counsel, Board Attorney

The meeting was called to order at 9:00 a.m. Ms. Noranda French conducted a roll call. All members were present,
and a quorum was established.

Minutes

MS. Burke made a motion, seconded by Ms. Yarbrough, to approve November 3-4, 2022, minutes with change Ms.
Newberry was not present. The motion carried.
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Office of Investigations Report

Roger Milton presented the report below.

Fiscal Report

Keeyona Love presented the report below.
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TnPAP Report

Teresa Phillip presented the report below.

OGC Report

The report below was provided by Jessica Turner.
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Applicant Interviews:

A. Travis Bray – Mr. Bray was present for the meeting. The Board administrators
received an reinstatement application for Mr. Bray. He had a conditional license that
expired on August 31,2022. Mr. Bray was ordered to give quarterly reports to OGC.
Mr. Bray began work at a new establishment and OGC did not receive reports as
required. MS. Burke recused herself. After review and discussion from the Board, a
motion was made by Ms. Yarbrough and seconded by Ms. Vickers to approve
reinstatement, the motion carried.

B. Tina’s Therapeutic Touch – Tina Burns – Ms. Burns was present for the meeting.
Ms. Burns applied for a massage establishment license for “Tina’s Therapeutic
Touch”, located at 1310 Jefferson St, Suite 207 Nashville, TN 37208. The
administrative office found advertisements on bodywork2.setmore.com. The
administrator was able to book an appointment. After review and discussion from the
board it was determined that Ms. Burns had advertised for a February 18, 2023
opening and was not accepting appointments at this time. A motion was made by Mr.
Velker and seconded by Ms. Burke to approve Ms. Burns for an establishment
license, the motion carried.

C. I Knead That Massage – Cassandra Orso -Ms. Orso was not present. She
requested a phone audience and was available by phone. Ms. Orso applied for a
massage establishment license for “I Knead That Massage, LLC” The administrative
office found advertisements on Facebook, massagebook.com, and MS. Orso’d
website. The administrators were able to book an appointment. After review and
discussion by the Board it was their finding to approve Ms. Orso without citation. Mr.
Velker made a motion, seconded by Ms. Vickers, motion carried.

D. Hand and Stone

1. Murfreesboro

At its February 2023 meeting, the Massage Licensure Board considered the massage establishment
application for Hand and Stone Murfreesboro location and interviewed their representatives from the
establishment. In reviewing the application, the Board considered the following facts in deciding whether
to issue an establishment license:

Hand and Stone Murfreesboro operated an establishment on a lapsed license for a period of five (5)
months. Said establishment had a total of seven (7) massage tables.

These facts constitute grounds to deny or condition this application pursuant to T.C.A. 63-18- 108, which
authorizes the Board to deny or condition a license, among other reasons, if the applicant:

Tennessee Massage Licensure Board
February 6 and 7, 2023

Page 4



(7) Has violated this chapter or any substantive rule promulgated under the authority of this chapter.

( 12) Is guilty of unethical or unprofessional conduct.

These facts constitute grounds to deny or condition the application pursuant to T.C.A. 63-18-104: License
Required.

(a) Persons or massage establishments engaged in massage for compensation shall be licensed by the
massage licensure board.

(b) Any person or establishment who advertises or engages in massage for compensation without a
current valid license from the massage licensure board commits a Class B misdemeanor. It is unlawful to
use the word "massage" or any other term that implies massage technique or method when advertising a
service by a person who is not licensed under this chapter or another chapter of state law.

Based on the evidence before the Board, the Board found that the applicant had violated the rules
regarding licensure requirements for massage establishments.

The Board voted to offer Hand and Stone a conditional license agreement. In order to obtain a conditional
license reinstatement, the applicant agree to the following conditions:

1. A reprimand on the establishment license.

2. Hand and Stone was assessed Civil Penalties in the amount of three-thousand-eight hundred
dollars ($3,800.00). This civil penalty must be paid in full within thirty (30) days.

3. Within thirty (30) days of the entry of this conditional license, provide a memorandum to all
employees which will include contact information for the new managers, responsible person, and/or
ownership. This memorandum shall be provided to each employee and posted within the establishment. It
shall also be provided to the disciplinary coordinator for the Department at:

Office of General Counsel

Attn: Disciplinary Coordinator Tennessee Department of Health 665 Mainstream Drive Nashville,
Tennessee 37243 Or Disciplinarv.coordinator@tn.gov

4. Hand and Stone license will not be issued until they sign and return this agreement.

If Hand and Stone agrees to the conditions set forth above, they must sign and date this document in the
space provided below and return it to me within thirty (30) days. Hand and Stone’s massage license will
not be issued, and they may not practice massage therapy until this document with their signature has
been received and Hand and Stone has obtained their "go to work" letter from the Board's administrative
office.

The effective date of this conditional license agreement will be the date the OGC receives the signed
order back from Hand and Stone. This letter has the full force and effect as an Order issued by the Board
for purposes of Tenn. Code Ann. § 63-18-108(9). Once Hand and Stone has signed and returned this
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order, it will constitute a formal and public disciplinary action and will be reported to the National
Practitioner Data Bank (NPDB) and/or similar agency and will be posted on the Board·s "license lookup"
website.

2. Brentwood

At its February 2023 meeting, the Massage Licensure Board considered Hand and Stone Brentwood
massage establishment location application and interviewed representatives from the establishment. In
reviewing the application, the Board considered the following facts in deciding whether to issue an
establishment license:

Hand and Stone Brentwood operated an establishment on a lapsed license for a period of eight (8)
months. Said establishment had a total of five (5) massage tables.

These facts constitute grounds to deny or condition their application pursuant to T.C.A. 63-18-108, which
authorizes the Board to deny or condition a license, among other reasons, if the applicant:

(7) Has violated this chapter or any substantive rule promulgated under the authority of this chapter.

(12) Is guilty of unethical or unprofessional conduct.

These facts constitute grounds to deny or condition your application pursuant to T.C.A. 63-18- 104:
License Required.

(a) Persons or massage establishments engaged in massage for compensation shall be licensed by the
massage licensure board.

(b) Any person or establishment who advertises or engages in massage for compensation without a
current valid license from the massage licensure board commits a Class B misdemeanor. It is unlawful to
use the word "massage" or any other term that implies massage technique or method when advertising a
service by a person who is not licensed under this chapter or another chapter of state law.

Based on the evidence before the Board, the Board found that Hand and Stone had violated the rules
regarding licensure requirements for massage establishments.

The Board voted to offer Hand and Stone this conditional license agreement. In order to obtain a
conditional license reinstatement, they must agree to the following conditions:

1. A reprimand on their establishment license.

2. Hand and Stone was assessed Civil Penalties in the amount of four-thousand three hundred
dollars ($4,300.00). This civil penalty must be paid in full within thirty (30) days.

3. Within thirty (30) days of the entry of this conditional license, provide a memorandum to all
employees which will include contact information for the new managers, responsible person, and/or
ownership. This memorandum shall be provided to each employee and posted within the establishment. It
shall also be provided to the disciplinary coordinator for the Department at:
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Office of General Counsel

Attn: Disciplinary Coordinator Tennessee Department of Health 665 Mainstream Drive Nashville,
Tennessee 37243 Or Disciplinarv.coordinator@tn.gov

4. The license will not be issued until Hand and Stone signs and returns this agreement.

If Hand and Stone agrees to the conditions set forth above, they must sign and date this document in the
space provided below and return it to me within thirty (30) days. Hand and Stone’s license will not be
issued, and they may not practice massage therapy until this document with their signature’s have been
received and they have obtained their "go to work" letter from the Board's administrative office.

The effective date of this conditional license agreement will be the date OGC receives the signed order
back from Hand and Stone.

This letter has the full force and effect as an Order issued by the Board for purposes of Tenn. Code Ann. §
63-18-108(9). Once Hand and Stone has signed and returned this order, it will constitute a formal and
public disciplinary action and will be reported to the National Practitioner Data Bank (NPDB) and/or
similar agency and will be posted on the Board’s "license lookup" website.

3. Franklin

At its February 2023 meeting, the Massage Licensure Board considered Hand and Stone massage
establishment Franklin location application and interviewed representatives from the establishment. In
reviewing the application, the Board considered the following facts in deciding whether to issue an
establishment license:

Hand and Stone Franklin operated an establishment on a lapsed license for a period of eight (8) months.
Said establishment had a total of six (6) massage tables.

These facts constitute grounds to deny or condition your application pursuant to T.C.A. 63-18- 108, which
authorizes the Board to deny or condition a license, among other reasons, if the applicant:

(7) Has violated this chapter or any substantive rule promulgated under the authority of this chapter.

(12) Is guilty of unethical or unprofessional conduct.

These facts constitute grounds to deny or condition their application pursuant to T.C.A. 63-18- 104:
License Required.

(a) Persons or massage establishments engaged in massage for compensation shall be licensed by the
massage licensure board.

(b) Any person or establishment who advertises or engages in massage for compensation without a
current valid license from the massage licensure board commits a Class B misdemeanor. It is unlawful to
use the word "massage" or any other term that implies massage technique or method when advertising a
service by a person who is not licensed under this chapter or another chapter of state law.
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Based on the evidence before the Board, the Board found that Hand and Stone had violated the rules
regarding licensure requirements for massage establishments.

The Board voted to offer Hand and Stone this conditional license agreement. In order to obtain a
conditional license reinstatement, you must agree to the following conditions:

1. A reprimand on their establishment license.

2. Hand and Stone is assessed Civil Penalties in the amount of five-thousand one hundred dollars
($5,100.00). This civil penalty must be paid in full within thirty (30) days.

3. Within thirty (30) days of the entry of this conditional license, provide a memorandum to all
employees which will include contact information for the new managers, responsible person, and/or
ownership. This memorandum shall be provided to each employee and posted within the establishment. It
shall also be provided to the disciplinary coordinator for the Department at:

Office of General Counsel

Attn: Disciplinary Coordinator Tennessee Department of Health 665 Mainstream Drive Nashville,
Tennessee 37243 Or Disciplinarv.coordinator@tn.gov

4. Hand and Stone’s license will not be issued until Hand and Stone signs and returns this agreement.

If Hand and Stone agrees to the conditions set forth above, they must sign and date this document in the
space provided below and return it to me within thirty (30) days. Hand and Stone’s license will not be
issued, and they may not practice massage therapy until this document with their signature’s have been
received and they have obtained their "go to work" letter from the Board's administrative office.

The effective date of this conditional license agreement will be the date OGC receives the signed order
back from Hand and Stone.

This letter has the full force and effect as an Order issued by the Board for purposes of Tenn. Code Ann. §
63-18-108(9). Once Hand and Stone has signed and returned this order, it will constitute a formal and
public disciplinary action and will be reported to the National Practitioner Data Bank (NPDB) and/or
similar agency and will be posted on the Board’s "license lookup" website.

E. Leslie Stump - This is Ms. Stump’s third application (1-withdrawn, 1-denied) Ms. Stump had an
excessive background check; she attended TnPAP and has not met all their requirements; however, they
do advocate for safety to practice at this time.

1. Ms. Stump has previously been denied due to concerns regarding her criminal history and
her failure to comply with TNPAP recommendations.

These facts constitute grounds to deny or condition her application pursuant to T.C.A. 63-18-108, which
authorizes the Board to deny or condition a license, among other reasons, if the applicant:
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(7) Has violated this chapter or any substantive rule promulgated under the authority
of this chapter.

(12) Has violated or attempted to violate, directly or indirectly, or has assisted in or
abetted the violation of, or conspired to violate, any provision of this chapter or any
lawful order of the board issued pursuant to this chapter;

These facts constitute grounds to deny or condition your application pursuant to TENN. COMP. R. & REGS.,
RULE 0870-01-.19(L), which states in part:

(l) Refrain from providing services when the licensee is either physically or mentally incapable of
safely doing so. The term “safely” as used in this rule means safety of the massage therapists and anyone
they come into contact with during the course of professional practice

Based on the evidence before the Board, the Board found that you had violated the rules regarding
licensure requirements for massage therapists.

The Board voted to offer Ms. Stump this conditional license agreement. In order to obtain a conditional
license, you must agree to the following conditions:

1. The applicant’s license is suspended until TNPAP recommends and authorizes you to
begin work as a massage therapist.

2. Upon recommendation and authorization by TNPAP, the suspension of the applicant’s
license shall be suspended, and her license shall be placed on probation for a period of time
which shall mirror the recommendations of the monitoring agreement with TNPAP.

3. If at any time during this period of probation she loses TNPAP advocacy, her license
shall immediately be suspended, and further disciplinary action may be taken.

4. During the period of probation, she must notify any establishment which employees her
as a licensed massage therapist of this conditional license within one (1) week of employment
and provide a copy of said notification to the disciplinary coordinator.

5. During the period of probation, she may not practice massage therapy outside of a
massage establishment. Furthermore, she shall not be the responsible person of said
establishment.

6. During the period of probation, either she or TNPAP must provide quarterly
employment reports to the disciplinary coordinator.

7. During the period of probation, she shall refrain from using alcohol and illegal substances
and follow all laws of the state of Tennessee.

8. Upon recommendation and successful completion of her TNPAP monitoring agreement
and upon appropriate documentation of such being provided to the disciplinary coordinator,
your probation (and the suspension of your suspension) shall be lifted.

9. All documentation can be provided to the disciplinary coordinator at:
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Ms. Stump’s license will not be issued until she signs and returns this agreement.

If Ms. Stump agrees to the conditions set forth above, she must sign and date this document in the space
provided below and return it to me within thirty (30) days. Ms. Stump’s license will not be issued, and she
may not practice massage therapy until this document with her signature has been received and she has
obtained her "go to work" letter from the Board's administrative office.

The effective date of this conditional license agreement will be the date OGC receives the signed order
back from Ms. Stump..

This letter has the full force and effect as an Order issued by the Board for purposes of Tenn. Code Ann. §
63-18-108(9). Once she has signed and returned this order, it will constitute a formal and public
disciplinary action and will be reported to the National Practitioner Data Bank (NPDB) and/or similar
agency and will be posted on the Board’s “license lookup” website. Any violation of this agreement shall
constitute a separate violation of the Massage Licensure Act, T.C.A.§ 63-18-108(9), and is grounds for
disciplinary action by the Board.

Consent Orders:

Alison Seaton, LMT - After review and discussion by the Board, Ms. Burke made a motion,
seconded by Ms. Yarbrough to accept the consent order, none opposed, the motion carried

Blackberry Farm, ME - After review and discussion by the board, Mr. Mullins made a motion,
seconded by Ms. Burke to accept the consent order, none opposed, the motion carried.

Daimion Pollard, LMT - After review and discussion by the Board, Ms. Yarbrough made a
motion, seconded by Ms. Burke to accept the consent order, none opposed, the motion carried.

Elvis Griggs, LMT - After review and discussion by the Board, Mr. Mullins made a motion,
seconded by Ms. Newberry to accept the consent order, none opposed, the motion carried.

Shanda Matney, LMT - After review and discussion by the Board, Ms. Yarbrough made a
motion, seconded by Ms. Vickers to accept the consent order, none opposed, the motion carried.

Robin Dean, LMT - After review and discussion by the Board, Ms. Yarbrough made a motion,
seconded by Ms. Burke to accept the consent order, none opposed, the motion carried.

Melinda Mitchell, LMT & Organic Kneads, ME - After review and discussion by the Board, Ms.
Burke made a motion seconded by Ms Yarbrough to accept the consent order, none opposed, the
motion carried.

Elizabeth Shedd, LMT & Hidden Garden, ME - After review and discussion by the Board, Mr.
Mullins made a motion seconded by Ms. Burke to accept the consent order, none opposed, the
motion carried.
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Ratifications of initials, reinstatements, and closed files:

After review, Ms. Burke made a motion to approve the ratification lists as presented, seconded
by Ms. Yarbrough, the motion carried.
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Agreed Citations:

Christopher Sluss, LMT - 283 Ms. Yarbrough made a motion to accept the agreed order as
written. Ms. Burke seconded the motion, none opposed. The motion carried.

Gloria Stiegler, LMT - 11570 Ms. Yarbrough made a motion to accept the agreed order as
written. Ms. Burke seconded the motion, none opposed. The motion carried.

Kathryn Guditis, LMT - 12956 Ms. Yarbrough made a motion to accept the agreed order as
written. Ms. Burke seconded the motion, none opposed. The motion carried,

Susan Spears, LMT - 13390 Ms. Yarbroug made a motion to accept the agreed order as written.
Ms. Burke seconded the motion, none opposed. The motion carried.

Review, Ratify, discuss, and approve/deny continuing education courses:

After review and discussion by the Board, a motion was made by Ms. Burke, seconded by Ms.
Yarbrough, to approve the following courses, Ms, Vickers abstained. The motion carried.

Review, discuss, and take action, if necessary, on any Task Force updates.

Report moved to May meeting
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Review Board Correspondence(s):

A. Jen Morris, file for CE extension request - After review and discussion by the Board, a
motion was made by Ms. Yarbrough, and seconded by Ms. Newberry to allow Ms.
Morris until May 1, 2023 to complete 24 CE’s for the 2021-2022 cycle.

B. Melinda Moore, file for CE waiver - After review and discussion by the Board, a motion
was made by Mr. Mullins, and seconded by Ms. Newberry to deny the request. None
opposed, the motion carried.

C. Larry Hargrove, file for CE extension request - After review and discussion by the Board,
a motion was made by Ms Newberry, and seconded by Ms. Burke to deny the request.
None opposed, the motion carried.

D. Diana Thomas, file for CE extension request - after review and discussion by the Board, a
motion was made by Mr. Velker, and seconded by Ms. Yarbrough to deny the request.
None opposed, the motion carried.

Discuss Old and New Board Business:

A. Potential advertising Policy - Discussion by the Board. Moved to May 1, 2023 meeting

Adjourn:

The board meeting adjourned at 2:39 pm.

Any board business not concluded on Monday February 6, 2023, was conducted on
Tuesday February 7, 2023
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February 7th, 2023.

To watch or listen to the meeting online, please click on the link below:

https://tdh.streamingvideo.tn.gov/Mediasite/Play/ebf3f0bae46f43c6a16cde76e66aea0c1d

Time: 9:00 am Central Standard Time

Location: 665 Mainstream Drive

HRB Conference Central

1st Floor, Iris Room

Nashville, TN 37243
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Members Present: Michael Velker, Public Member, Chairperson

Dee Vickers, LMT

Emily Newberry, LMT

William Mullins, LMT

Virginia P. Yarbrough, LMT

Marvis Burke, LMT

Staff Present: Noranda French, Unit 2 Director

Tonya Wilkins, Board Administrative Director

Jessica Turner, Office of General Counsel

February 7th, 2023 - Judge Rachael Waterhouse

Ms. French conducted a roll call. All board members were present. A quorum was established.

Contested Cases:

Gary Genna, LMT 857- (0:15:00)

Mr. Genna was present at this meeting with his counsel, Mr. Austin Lucas. Opening statements
were made by Mr. Lucas and Ms. Turner. The consent order, presented by Ms. Turner, would
revoke Mr. Genna’s massage therapist license. The charges state that Mr. Genna inappropriately
touched a client's genitalia during a massage. There were multiple witnesses called to testify, all
sworn in by Judge Rachael Waterhouse. The Board heard from Mr. Lucas and Ms. Turner before
deliberating. A motion was made by by Ms. Burke to accept the findings of fact as written. It
was seconded by Ms. Yarbrough. A roll call vote was conducted by Ms. French, and with none
opposed, the motion carried. Ms. Burke motioned to accept the amended conclusions of law. Ms.
Yarbrough seconded the motion. A roll call vote was conducted by Ms. French, and with none
opposed, the motion carried. Mr. Mullins motioned to accept the order as written, to revoke Gary
Genna’s license and fine him $20,000.00. Ms. Vickers seconded the motion and with none
opposed, the motion carried. Ms. Burke motioned to accept the policy statement as written. Ms.
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Yarbrough seconded the motion. A roll call vote was conducted by Ms. French, and with none
opposed, the motion carried.

Yang Ge Gong (7:03:00)

Ms. Gong was present at this meeting with no counsel. An interpreter was present via telephone,
and was sworn in by Judge Waterhouse. Ms. Turner presented the consent order that would deny
Ms. Gong’s application for massage therapy licensure based on her not meeting the educational
requirements. The Board asked Ms. Gong various questions about her education. The board
heard from Ms. Gong and Ms. Turner before deliberating. Mr. Mullins motioned to accept the
amended final order. Ms. Newberry seconded the motion. None opposed, the motion carried and
application was denied.

Kayla Longmire (8:38:00)

Ms. Longmire was present at this meeting with no counsel. Ms. Longmore did not provide any
new exhibits, witnesses, or evidence. Ms. Longmire and Ms. Turner made opening statements.
The board asked Ms. Longmire various questions regarding her case. Ms. Turner made a closing
statement. Ms. Turner presented the consent order that would deny Ms. Longmire’s appeal to her
previous denial for licensure. The Judge passed the case over to the board for deliberation. Mr.
Mullins motioned to accept the proposed final order as written. Ms. Newberry seconded the
motion, the motion carried with none opposed.

Dongmei Ni, LMT

Jessica Turner and Dongmei Ni’s legal counsel, who was present, agreed to continue their trial to
a later date.

Agreed Orders

Per the Office of General Counsel guidance, agreed orders for Terry Stubblefield, LMT and
Joanne Harmon, LMT were continued to a later date.

Darrin MacCagnone, LMT (9:07:00)

Ms. Turner presented the agreed order to the board. Mr. Mullins motioned to accept the agreed
order as written. Ms. Yarbrough seconded the motion, and with none opposed. The motion
carried.

Kaylie Beckett, LMT (9:10:00)
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Ms. Turner presented the agreed order to the board. Ms. Yarbrough motioned to accept the
agreed order as written. Ms. Burke seconded the motion, and with none opposed. The motion
carried.

Mr. Velker adjourned the meeting at approximately 6:00pm.
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