
VRISM Marriage County Clerk Guide              
 
To get access to VRISM, call the VRISM help desk at 855-874-7686   For help, contact us at:  
          615-645-1117 

certificate.health@tn.gov 

Starting license entry 
• To start a record, open VRISM and click on Marriage > New > Create 

• Tab 1 ~ Enter License number and all other information that is open, click next at the bottom of the page 

• In section 2 & 8 Applicant 1 & 2s Residence, start typing the address into the US Address search. 

▪ Choose the appropriate address, and it will populate all of the correct information. 

• Tab 2 ~ Enter information for parents of applicant 1 and 2, click next. 

• Tab 3 ~ Enter information for the mailing address, all other information will be entered after the ceremony, 

click next when done 

• In section 14 check either box if the address is the same as applicant 1 or 2 

• If it is different, start typing the address into the US Address search. 

▪ Choose the appropriate address, and it will populate all of the correct information. 

• Tab 4 ~ Enter applicable Hispanic origin and Race for Applicant 1 and Applicant 2, click next 

• Tab 5 ~ Enter education and previous marriage information for Applicant 1 and Applicant 2, click next 

• Tab 6 ~ Record Actions, Click Finish and you will get the VRISM Warning page ~ check that page for missing 

information prior to printing the final copy.  Click Save (as Pending) at the bottom of the page 

• You will see the successful transaction page, click the print button for the “file copy draft” in the middle of the 

page, click “Generate Document” on next page and print this copy 

• Show the draft copy to the couple and have them review it for any possible errors. (this will eliminate the 

need for filing a paper affidavit at a later date) 

• Click “continue”, and then Return to the Record.  Check the box “check if draft copy has been approved” if no 

errors were found. 

• Click “Finish” and Save as Pending again.   

• This time skip printing the file draft copy and print the Certificate of Marriage, click “continue. Have couple 

sign and date the license and give to them for their ceremony reminding them it is good for 30 days. 

Filing the License 
• When the license is returned, open VRISM and click on Marriage > New > File 

• Do not use event year when searching, search by license number or one of the names 

• Click on the green circle to the far right of the record you are filing, then “continue” on the next page 

• Go to Tab 3 and fill in the signature names for Applicant 1 and Applicant 2 and the remaining information 

• Fill in Officiant’s address by typing the address into the US Address search 

• Choose the appropriate address, and it will populate all of the correct information. 

 

• If there is no witness, just leave blank, including the address field 

• Select County Clerk from the drop down options and click on Finish 

• On the Successful Transaction page, click on “File Record” or “Return to Record” if any changes are needed 

• Click that you are sure you want to file the record and you will get a Tennessee State file number on the next 

screen.   

• This marriage has now been registered and filed with the State office. 

 

DO NOT MAIL THE PAPER COPY OF THE CERTIFICATE TO THE STATE OFFICE 
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