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VRISM UPDATES - November 16th, 2024 

 

Effective November 16th, 2024, the following changes will impact 

functionality for Funeral Directors in VRISM due to a new release: 

 

ADDRESS VERIFICATION 

 

 



 
➢ The address validation feature will narrow down verified 

address options based on the data being entered.  Please 

confirm the correct Country, State, County, and City populate 

correctly in their respective fields once an address has been 

selected.  If the address validation feature does not find the 

correct address, click the box to “Check to edit address 

selected or if unable to find address” (see red box above) to 

manually enter the address. 

➢ Once the address validation feature finds the correct address, 

select that address and click in the gray area of VRISM outside 

of any fields.  This should populate the correct physical address 

as indicated.  If this information does not populate correctly, 

attempt to manually enter the address. 

 



PHYSICIAN VALIDATION 

➢ Assigning a physician on Tab 11 is now more intuitive.  Enter the 

physician’s name as indicated below, and it will narrow down 

physician options based on the data entered.  Please be sure to 

check “Check when assignment is complete” as before, then 

“Finish,” then “Save as Pending.” 
➢ If the physician who should provide medical certification is NOT 

in the physician list, verify they have appropriate credentials to 

provide medical certification.  If so, advise the physician to 

contact the VRISM Helpdesk for steps on completing a TN 

VRISM User Agreement for access.  

 
The physician has now been sent an email advising him to 

certify this cause of death for this decedent. 



RELEASING A RECORD 

 

➢ Once the death record has been Certified and all 
information is confirmed to be complete and accurate, 
click “Finish.” 

➢ If all Demographic and Medical information has been 
completed and is accurate, no further action is needed 
on Tab 11.  The following steps replace the process of 
checking the box and clicking the “Release” button.  

 

➢ VRISM will indicate the only warning is “Funeral director 
or person acting as such”.  Click “Save as Pending” to 
move forward with releasing the record. 

➢ Only a funeral director or an individual acting as the 
funeral director may release a death record for 
registration. 



                         

➢ Click “Approve PI” to move forward with registering the 
death record.  

 

➢ Click “Continue” to register the death record.  This is the 
final confirmation.  Ignore the Record Summary 
information, this is for Vital Records only. 

Successful Transaction 

 

➢ This screen referencing the State File Number confirms 
registration with the State. 

 

 



Enhancements 
➢ When a physician declines an assigned death event to 

certify, the Funeral Director will now receive an email 
notifying them. 

➢ When a physician or medical examiner files a delayed 
report of diagnosis, the Funeral Director will now receive 
an email notifying them. 

➢ Physicians must now check a box on tab 7 indicating that 
they have confirmed the date of death entered by a 
funeral home. 

➢ Physicians will now receive email notifications on a daily 
basis if they have not certified or declined the case 
assigned to them within 5 days. 

 

 

 


